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PENGARUH MEDIASI JOB SATISFACTION, BUDAYA ORGANISASI,
KEPEMIMPINAN DAN EMOTIONAL INTELEGENCE
TERHADAP KINERJA PERAWAT MILENIAL
DI RUMAH SAKIT ST CAROLUS

ABSTRAK

Sebagian~besar—tenaga..keperawatan-didominasi-.olelkelompok milenial
(generasi Y).yang-hidup di era digital mempunyai karakteristik tertentu. Evaluasi
terhadap.kinerja perawat terhadap perilaku “caring” di RS St. Carolus masih belum
maksimal.

Tujuan dari penelitian ini adalah untuk menganalisa pengaruh budaya organisasi,
kepemimpinan dan kecerdasan emosional terhadap kinerja perawat melalui, kepuasan
kerja. Metode kuantitatif digunakan dalam penelitian ini dengan teknik analisa regresi
linier, analisis jalur dan analisa peran wvariabel mediasi menggunakan Uji\ Sobel.
Sample dalam penelitian ini sebanyak 135 responden perawat milenial di RS'\St.
Carolus jakarta.

Penelitiany, menghasilkan . Budaya Organisasi.tidak berpengaruh dan tidak
signifikan terhadap -Kepuasan Kerja, namun berpengaruh-dan signfikan terhadap
Kinerja-ICARE; Kepemimpinan berpengaruh positif dan signifikan terhadap Kepuasan
Kerja ‘namun  tidak berpengaruh dan tidak signifikan terhadap Kinerja-ICARE;
Kecerdasan Emosional berpengaruh positif dan.signifikan baik'terhadap. Kepuasan
Kerja maupun terhadap-Kinerja-ICARE; Kepuasan.Kerja berpengaruh pesitif dan
signifikan terhadap Kinerja-ICARE; Pengaruh Tidak Langsung Budaya Organisasi dan
Kepemimpinan berpengaruh dan signifikan terhadap Kinerja-ICARE. Pengaruh Tidak
Langsung Kecerdasan Emosional tidak berpengaruh dan tidak signifikan terhadap
Kinerja-ICARE. Kepuasan Kerja.memediasi Kepemimpinan terhadap Kinerja-ICARE,
namun ‘tidak mampu memediasi“Budaya Organisasi dan Kecerdasan Emosional.
Konsep.model Kinerja-ICARE-menjadi kebaharuan dalam penelitian ialah konsep
Grand Teori Perilaku Organisasi‘tidak sepenuhnya’terwujud.

Kata Kunciw: Budaya Organisasi, Kepemimpinan, Kecerdasan Emosional,
Kepuasan Kerja, Kinerjal CARE



THE INFLUENCE OF JOB SATISFACTION MEDIATION, ORGANIZATIONAL
CULTURE, LEADERSHIP AND EMOTIONAL INTELLIGENCE
ON THE PERFORMANCE OF MILLENNIAL NURSES
AT ST CAROLUS HOSPITAL

ABSTRACT.

Most of the nursing workforce is.deminated by-the.millennial.group.(generation Y) who
live in the digital ,era“and-have certain characteristics. Evaluation..of "nurses' performance
regarding "caring'' behavior at St. Carolus is still not optimal.

Theaim.of this research is to analyze the influence of organizational culture, leadership
and emotional -intelligence on nurse performance through job satisfaction.~Quantitative
methods were used in this research with linear-regression analysis techniques, path analysis
and analysis of the role of mediating variables using the Sobel Test. The sample in thisistudy
was 135 millennial nurse respondents at St. Carolus Jakarta.

Research shows that,Organizational Culture has no and nossignificant effect on Job
Satisfaction, but has an effect anduis significant on ICARE=Performance; Leadership has.a
positive and significant effect on.Job Satisfaction but has no.effect and is not significant'on
ICARE-Performance; Emational Intelligence has a positive and.significant effect on both Job
Satisfaction and Performance-ICARE;.Job Satisfaction has@a positive and significant effect on
ICARE-Performance;  Indirect-Influence of Organizational Culture and. Leadership has a
significant-and influential effect on ICARE-Performance. Indirect Effect of Emotional
Intelligence has no effect and is.not significant on ACARE-Performance. Job Satisfaction
mediates‘Leadership on Performance-ICARE, but is unable to mediate Organizational Culture
and Emotional Intelligence. The concept of the ICARE-Performance model is new in research
because the.concept of the Grand Theory of Organizational Behavior is not fully realized.

Keywords: Organizational Culture, Leadership, Emotional Intelligence, Job Satisfaction,
ICARE Performance
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