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ABSTRAK

Penelitian ini bertujuan untuk mengetahui seberapa besar pengaruh
kemudahan penggunaan persepsian (perceived ease of use) dan kegunaan
persepsian (perceived usefulness) terhadap penerimaan teknologi (technology
acceptance) sepeda motor listrik di Kecamatan Pondokgede, Kota Bekasi.

Metode penelitian yang digunakan adalah kuantitatif dengan pendekatan
deskriptif. Survei dilakukan dengan menyebarkan kuesioner kepada 108
responden yaitu masyarakat Kecamatan Pondokgede, Kota Bekasi yang memiliki
Surat 1zin Mengemudi (SIM) C dan memenuhi kriteria memiliki pengalaman
menggunakan sepeda motor listrik roda dua berdaya < 3000 watt dan masih dalam
kondisi asli dari pabrik tanpa modifikasi. Pengumpulan data dilakukan dalam
rentang waktu dari Oktober 2023 hingga Juli 2024. Data dianalisis menggunakan
Structural Equation Modeling (SEM) melalui perangkat lunak SmartPLS 3.

Hasil penelitian menunjukkan bahwa kemudahan penggunaan persepsian
memiliki pengaruh positif sebesar 0.260 terhadap penerimaan teknologi sepeda
motor listrik. Selain itu, kegunaan persepsian memiliki pengaruh yang lebih
dominan dengan besaran pengaruh sebesar 0.679. Temuan ini mendukung
hipotesis bahwa kedua variabel bebas mempengaruhi penerimaan teknologi.
Kegunaan persepsian terbukti menjadi faktor yang memiliki pengaruh lebih tinggi
terhadap penerimaan teknologi sepeda motor listrik daripada kemudahan
penggunaan persepsian.

Kata Kunci: Penerimaan Teknologi, Sepeda Motor Listrik, Technology
Acceptance Model (TAM), Kemudahan Penggunaan Persepsian, Kegunaan
Persepsian.
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ABSTRACT

This study aims to determine the extent of the influence of perceived ease
of use and perceived usefulness on the technology acceptance of electric
motorcycles in the Pondokgede District, Bekasi City.

The research method used is quantitative with a descriptive approach. The survey
was conducted by distributing questionnaires to 108 respondents, namely the
residents of Pondokgede District, Bekasi City, who have a Class C driver's license
(SIM C) and meet the criteria of having experience using two-wheeled electric
motorcycles with a power of < 3000 watts and still in original condition from the
factory without modifications. Data collection was carried out from October 2023
to July 2024. Data were analyzed using Structural Equation Modeling (SEM) with
the SmartPLS 3 software.

The results showed that perceived ease of use had a positive influence of 0.260 on
the technology acceptance of electric motorcycles. Additionally, perceived
usefulness had a more dominant influence with an effect size of 0.679. These
findings support the hypothesis that both independent variables influence
technology acceptance. Perceived usefulness proved to be a factor with a higher
influence on the technology acceptance of electric motorcycles than perceived
ease of use.

Keywords: Technology Acceptance, Electric Motorcycles, Technology
Acceptance Model (TAM), Perceived Ease of Use, Perceived Usefulness.
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