
i 

PENGARUH KEPUASAN KERJA, STRESS KERJA DAN 
KOMITMEN ORGANISASIONAL TERHADAP TURNOVER 

INTENTION PADA KARYAWAN PT. AIA FINANCIAL 
INDONESIA – DIVISI FA ACADEMY 

 
 

VICTOR WITNESS CHANDRA 
8236159387 

 
 
 

 
 
 
 

Tesis ini Disusun sebagai Salah Satu Persyaratan untuk  
Memperoleh Gelar Magister Manajemen 

 
 
 
 

PROGRAM STUDI MAGISTER MANAJEMEN  
FAKULTAS EKONOMI  

UNIVERSITAS NEGERI JAKARTA 
2020 

  



 
 

 

THE EFFECT OF JOB SATISFACTION, JOB STRESS AND 
ORGANIZATIONAL COMMITMENT TO TURNOVER 

INTENTION IN EMPLOYEES PT. AIA FINANCIAL 
INDONESIA - FA ACADEMY DIVISION 

  
 

VICTOR WITNESS CHANDRA 
8236159387 

 
 
 

 
 
 
 

This thesis is prepared as one of the requirements for 
Obtained a Masters in Management 

  
 
 
 

MANAGEMENT MAGISTER STUDY PROGRAM 
FACULTY OF ECONOMICS  

UNIVERSITAS NEGERI JAKARTA 
2020 

 
  



i 

ABSTRAK 
 

Penelitian ini bertujuan untuk mengetahui pengaruh kepuasan kerja, stres kerja, 
dan komitmen organisasional terhadap turnover intention terhadap karyawan 
asuransi PT. AIA Financial Indonesia Divisi FA Academy. Penelitian ini meneliti 
4 variabel dengan  menggunakan teknik solvin dan mendapatkan hasil 174 sampel 
untuk di sebarkan kepada karyawan PT. AIA Financial Indonesia Divisi FA 
Academy. Metode yang di gunakan adalah kuantitaif dengan kuisioner dan di olah 
menggunakan software PLS. Hasil penelitian menunjukan bahwa kepuasan kerja 
terhadap komitmen organisasional berpengaruh sebesar 10.146 (Positif dan 
signifikan). Kepuasan  kerja terhadap komitmen organisasinal sebesar 0.835 (tidak 
berpengaruh dan signifikan). Kepuasan kerja terhadap turnover intention sebesar 
0.739 (tidak berpengaruh dan tidak signifikan). Stres kerja terhadap komitmen 
organisasinal sebesar 0.835 (tidak berpengaruh dan signifikan). Stres kerja 
terhadap turnover intention sebesar 7.261 (berpengaruh dan signifikan). Komitmen 
Organisasional terhadap turnover intention sebesar 9.357 (berpengaruh dan 
signifikan).  
 
 
Kata Kunci : Kepuasan kerja, Stres Kerja, Komitmen Organisasional, Turnover 

Intention 
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ABSTRACT 
 

This study aims to determine the effect of job satisfaction, job stress, and 
organizational commitment to turnover intention for insurance employees of PT. 
AIA Financial Indonesia FA Academy Division. This study examined four 
variables using the Solvin technique and obtained 174 sample results for 
distribution to employees of PT. AIA Financial Indonesia FA Academy Division. 
The method used is quantitative with a questionnaire and if using PLS software. 
The results showed (H1) that job satisfaction with organizational commitment gets 
a value 10.146, it has effect and significant. (H2) that job stress with organizational 
commitment gets a value 0.835, it has no effect and significant. (H3) that job 
satisfaction with turnover intention gets a value 0.739, it has no effect and 
significant. (H4) that job stress with turnover intention gets a value 9.357, it has 
effect and significant. (H5) that organizational commitment with turnover intention 
gets a value 7.261, it has effect and significant. 
 
Keywords : Job Satisfaction, Job Stress, Organizational Commitment, Turnover 

Intention 
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