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ABSTRAK 

 

Perilaku bullying masih sering kali terjadi pada remaja hingga menyebabkan 

berbagai permasalahan, khususnya kesejahteraan psikologis korban. Penelitian ini 

bertujuan untuk mengetahui pengaruh hardiness terhadap psychological well-being 

pada remaja korban bullying. Penelitian ini menggunakan metode kuantitatif 

dengan teknik pengumpulan data menggunakan kuesioner. Alat ukur yang 

digunakan pada penelitian ini Dispositional Resilience Scale-15, Ryff’s 

Psychological Well-Being Scale, dan alat ukur yang untuk skrining korban bullying 

adalah Bullying Scale. Populasi dalam penelitian ini adalah remaja korban bullying 

yang berdomisili di Jabodetabek. Teknik pengambilan sampel yang digunakan 

adalah teknik purposive sampling. Responden dalam penelitian ini berjumlah 98 

responden, namun setelah dilakukannya skrining berdasarkan kriteria penelitian, 

jumlah sampel yang digunakan sebanyak 37 responden remaja korban bullying. Uji 

analisis statistik yang digunakan dalam penelitian ini adalah analisis regresi linear 

sederhana. Hasil penelitian menunjukkan bahwa terdapat pengaruh yang positif 

antara hardiness terhadap psychological well-being pada remaja korban bullying  

dengan besaran kontribusi sebesar 48,8%, semakin tinggi tingkat hardiness, maka 

semakin tinggi psychological well-being. 
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ABSTRACT 

 

Bullying behavior still often occurs in adolescents, causing various problems, 

especially the psychological well-being of victims. This study aims to determine 

the effect of hardiness on psychological well-being among adolescent victims of 

bullying. This study uses quantitative methods with a data collection technique 

using a questionnaire. The instruments used in this research are Dispositional 

Resilience Scale-15 and Ryff’s Psychological Well-Being Scale, and the measuring 

instrument for screening victims of bullying is the Bullying Scale. The population 

in this study were adolescent victims og bullying who live in Jabodetabek. The 

sampling technique used was purposive sampling technique. Respondent in this 

study totaled 98 respondents, but after screening based on the research criteria, so 

the sample used was 37 respondentes. The statistical analysis test used in this study 

is simple linear regression analysis. The results of the study show that there was a 

positive effect between hardiness on psychological well-being in adolescent victims 

of bullying with a a large percentage of influence of 48.8%, the higher the level of 

hardiness, the higher the psychological well-being. 

 

Keywords: hardiness, psychological well-being, adolescent victims of bullying 

  



 

 ix  

 

KATA PENGANTAR 

 

 

Segala puji dan syukur peneliti panjatkan kepada Allah SWT atas segala 

nikmat dan karunia-Nya, sehingga peneliti dapat menyusun dan menyelesaikan 

skripsi dengan judul “Pengaruh Hardiness terhadap Psychological well-being pada 

Remaja Korban Bullying” yang dapat diselesaikan tepat waktu dan baik. 

Peneliti sadar banyak kekurangan dan hambatan yang dialami dalam 

penyelesaian skripsi ini, namun peneliti bersyukur dan berterima kasih atas bantuan 

yang diberikan dari berbagai pihak. Oleh karena itu, peneliti ingin menyampaikan 

terima kasih dan rasa syukur kepada: 

1. Prof. Dr. Yufiarti, M. Si., selaku Dekan Fakultas Pendidikan Psikologi, 

Universitas Negeri Jakarta. 

1. Dr. Gumgum Gumelar, M. Si., selaku Wakil Dekan I, Herdiyan Maulana, 

Ph.D., selaku Wakil Dekan II, dan Mira Ariyani, Ph.D., selaku Wakil Dekan 

III Fakultas Pendidikan Psikologi, Universitas Negeri Jakarta. 

2. Dr. Anna Armeini Rangkuti, M. Si., selaku Kepala Program Studi Sarjana 

Psikologi, Fakultas Pendidikan Psikologi, Universitas Negeri Jakarta. 

3. Irma Rosalinda Lubis, S. Psi., M. Si., Psikolog, selaku Dosen Pembimbing 

I yang sudah bersedia meluangkan waktu serta kesabarannya untuk 

membimbing, mengarahkan, memberikan kritik dan saran, memberikan 

wawasan baru, serta mendukung peneliti. 

4. Dr. Phil. Zarina Akbar, M. Psi., Psikolog, selaku Dosen Pembimbing II 

sekaligus Dosen Pembimbing Akademik yang selalu bersedia meluangkan 

waktu dalam membimbing, mengarahkan, memberikan wawasan baru, serta 

mendoakan peneliti. 

5. Bapak dan Ibu Dosen Fakultas Pendidikan Psikologi, Universitas Negeri 

Jakarta, yang telah membimbing serta memberikan ilmu selama peneliti 

menjalankan studi. 

6. Seluruh karyawan dan staf Fakultas Pendidikan Psikologi, Universitas 

Negeri Jakarta, yang selalu bersedia membantu keperluan peneliti selama 

perkuliahan. 



 

 x  

 

7. Kepada alm. Bapak dan Ibu yang telah menyayangi, memberikan perhatian 

dan doa, mendukung, serta bekerja keras sehingga peneliti dapat menjalani 

dan menyelesaikan studi ini.  

8. Kepada Mas Hendri, Mba Rina, Teh Rini, Kak Widya, A Alfin, dan Bang 

Rian yang telah membantu, memberikan semangat dan motivasi untuk 

peneliti dapat menyelesaikan dengan baik. 

9. Kepada Alya, Fitri, Fathimah, Haaniyah, Nayla, Reza, Shabrina, Shania, 

dan Zulfa yang selalu ada kapan pun untuk saling membantu, mendukung 

penuh, dan menjadi tempat tawa dan keluh kesah selama masa perkuliahan 

sampai saat ini. 

10. Kepada Fitra yang selalu menemani, membantu, dan memberikan semangat 

selama masa SMA sampai saat ini hingga peneliti meraih gelar sarjana. 

11. Kepada teman seperjuangan satu bimbingan yang selalu meluangkan waktu 

dalam berdiskusi dalam penyelesaian skripsi. 

12. Seluruh responden yang berpartisipasi secara sukarela dalam penelitian ini. 

13. Kepada seluruh teman yang telah membantu menyebarkan kuesioner 

sehingga peneliti dapat menyelesaikan skripsi ini tepat waktu. 

14. Kepada diri saya sendiri karena telah mau berjuang untuk menjemput gelar 

S.Psi. Peneliti sangat berterima kasih kepada diri sendiri karena tidak 

menyerah di tengah jalan walaupun mengalami berbagai rintangan sulit. 

Dalam penyusunan skripsi ini peneliti sadar banyak keterbatasan dan kekurangan, 

serta masih jauh dari kata sempurna. 

  



 

 xi  

 

DAFTAR ISI 

 

 

LEMBAR PERSETUJUAN PEMBIMBING DAN PENGESAHAN PANITIA 

SIDANG SKRIPSI ............................................................................................... iii 

LEMBAR PERNYATAAN KEASLIAN SKRIPSI ............................................iv 

LEMBAR PERNYATAAN PERSETUJUAN PUBLIKASI KARYA ILMIAH 

UNTUK KEPENTINGAN AKADEMIS .............................................................. v 

LEMBAR MOTTO DAN PERSEMBAHAN .....................................................vi 

ABSTRAK ........................................................................................................... vii 

ABSTRACT ........................................................................................................ viii 

KATA PENGANTAR ............................................................................................ix 

DAFTAR ISI ..........................................................................................................xi 

DAFTAR TABEL ................................................................................................. xv 

DAFTAR GAMBAR ...........................................................................................xvi 

DAFTAR LAMPIRAN ..................................................................................... xvii 

DAFTAR GRAFIK .......................................................................................... xviii 

BAB I PENDAHULUAN ....................................................................................... 1 

1.1. Latar Belakang.............................................................................................. 1 

1.2. Identifikasi Masalah ..................................................................................... 6 

1.3. Batasan Masalah ........................................................................................... 6 

1.4 Rumusan Masalah ......................................................................................... 6 

1.5. Tujuan Penelitian .......................................................................................... 6 

1.6. Manfaat Penelitian ........................................................................................ 7 

1.6.1. Manfaat teoritis ...................................................................................... 7 

1.6.2. Manfaat praktis ...................................................................................... 7 

BAB II TINJAUAN PUSTAKA ............................................................................ 8 

2.1. Psychological Well-Being ............................................................................. 8 

2.1.1. Pengertian psychological well-being ..................................................... 8 

2.1.2. Dimensi psychological well-being ......................................................... 9 

2.1.3. Faktor-faktor yang memengaruhi ......................................................... 11 

2.2. Hardiness ..................................................................................................... 11 

2.2.1. Pengertian hardiness ............................................................................. 11 

2.2.2. Aspek-aspek hardiness ......................................................................... 12 

2.2.3. Faktor-faktor hardiness ........................................................................ 13 



 

 xii  

 

2.3. Remaja Korban Bullying ............................................................................ 14 

2.3.1. Remaja ................................................................................................. 14 

2.3.1.1. Pengertian remaja ...................................................................... 14 

2.3.1.2. Perkembangan remaja ............................................................... 14 

2.3.2. Bullying ................................................................................................ 15 

2.3.2.1. Pengertian bullying .................................................................... 15 

2.3.2.2. Jenis-jenis bullying .................................................................... 15 

2.3.2.3. Peran yang terlibat dalam bullying ............................................ 16 

2.4. Hubungan Dinamika Hardiness dengan Psychological Well-Being .......... 17 

2.5. Kerangka Pemikiran ................................................................................... 18 

2.6. Hipotesis ..................................................................................................... 19 

2.7. Hasil Penelitian yang Relevan .................................................................... 19 

BAB III METODE PENELITIAN ..................................................................... 21 

3.1. Tipe Penelitian ............................................................................................ 21 

3.2. Identifikasi dan Operasionalisasi Variabel Penelitian ................................ 21 

3.2.1. Identifikasi variabel penelitian............................................................. 21 

3.2.2. Definisi konseptual .............................................................................. 22 

3.2.2.1. Definisi konseptual hardiness ................................................... 22 

3.2.2.2. Definisi konseptual psychological well-being ........................... 22 

3.2.3. Definisi operasional ............................................................................. 22 

3.2.3.1. Definisi operasional hardiness .................................................. 22 

3.2.3.2. Definisi operasional psychological well-being .......................... 22 

3.3. Populasi dan Sampel Penelitian ................................................................. 22 

3.3.1. Populasi ................................................................................................ 22 

3.3.2. Sampel ................................................................................................. 23 

3.3.3. Teknik pengambilan sampel ................................................................ 23 

3.4. Teknik Pengumpulan Data.......................................................................... 23 

3.4.1. Instrumen penelitian ............................................................................ 24 

3.4.1.1. Skala bullying ............................................................................ 24 

3.4.1.2. Teknik skoring instrumen bullying ............................................ 26 

3.4.1.3. Skala hardiness .......................................................................... 27 

3.4.1.4. Teknik skoring instrumen hardiness .......................................... 28 

3.4.1.5. Skala psychological well-being ................................................. 28 

3.4.1.6. Teknik skoring instrumen psychological well-being ................. 29 

3.5. Uji Coba Instrumen .................................................................................... 29 



 

 xiii  

 

3.5.1. Uji coba validitas dan reliabilitas instrumen bullying ......................... 30 

3.5.2. Uji coba validitas dan reliabilitas instrumen hardiness ....................... 33 

3.5.3. Uji coba validitas dan reliabilitas instrumen psychological well-being

 ....................................................................................................................... 35 

3.6. Analisis Data ............................................................................................... 37 

3.6.1. Uji statistik ........................................................................................... 37 

3.6.2. Analisis deskriptif ................................................................................ 37 

3.6.3. Uji normalitas ...................................................................................... 38 

3.6.4. Uji linearitas ......................................................................................... 38 

3.6.5. Uji korelasi ........................................................................................... 38 

3.6.6. Uji hipotesis ......................................................................................... 38 

BAB IV HASIL DAN PEMBAHASAN .............................................................. 39 

4.1. Gambaran Responden ................................................................................. 39 

4.1.1. Gambaran responden penelitian berdasarkan usia ............................... 39 

4.1.2. Gambaran responden penelitian berdasarkan jenis kelamin ................ 40 

4.1.3. Gambaran responden penelitian berdasarkan domisili ........................ 41 

4.1.4. Gambaran responden penelitian berdasarkan tingkat pendidikan ....... 41 

4.2. Prosedur Penelitian ..................................................................................... 42 

4.2.1. Persiapan penelitian ............................................................................. 42 

4.2.2. Pelaksanaan penelitian ......................................................................... 43 

4.3. Hasil Analisis Data Penelitian .................................................................... 44 

4.3.1. Kategorisasi bullying ........................................................................... 44 

4.3.2. Hasil analisis data variabel hardiness .................................................. 44 

4.3.2.1. Kategorisasi skor hardiness ....................................................... 45 

4.3.2.2. Tabulasi silang tingkat skor hardiness ....................................... 46 

4.3.3. Hasil analisis data variabel psychological well-being ......................... 47 

4.3.3.1. Kategorisasi skor psychological well-being .............................. 48 

4.3.3.2. Tabulasi silang tingkat skor psychological well-being .............. 49 

4.4. Uji Normalitas ............................................................................................ 49 

4.5. Uji Linearitas .............................................................................................. 50 

4.6. Uji Korelasi ................................................................................................ 50 

4.7. Uji Hipotesis ............................................................................................... 51 

4.8. Pembahasan ................................................................................................ 53 

4.9. Keterbatasan Penelitian .............................................................................. 54 

BAB V KESIMPULAN, IMPLIKASI, DAN SARAN ...................................... 56 



 

 xiv  

 

5.1. Kesimpulan ................................................................................................. 56 

5.2. Implikasi ..................................................................................................... 56 

5.3. Saran ........................................................................................................... 57 

5.3.1. Bagi orang tua ...................................................................................... 57 

5.3.2. Bagi remaja korban bullying ................................................................ 57 

5.3.3. Bagi peneliti selanjutnya ...................................................................... 57 

DAFTAR PUSTAKA............................................................................................ 58 

LAMPIRAN .......................................................................................................... 64 

DAFTAR RIWAYAT HIDUP ............................................................................. 80 

  



 

 xv  

 

DAFTAR TABEL 
 

 

Tabel 3.1. Kisi-Kisi Skrining Pelaku Bullying dan Korban Bullying, dan Bystander 

Bullying .................................................................................................................. 24 

Tabel 3.2. Norma Skoring Instrumen Bullying ...................................................... 26 

Tabel 3.3. Kisi-Kisi Alat Ukur Hardiness .............................................................. 27 

Tabel 3.4. Norma Skoring Instrumen Hardiness .................................................... 28 

Tabel 3.5. Kisi-Kisi Skala Psychological Well-Being ............................................ 29 

Tabel 3.6. Norma Skoring Instrumen Psychological Well-Being ........................... 29 

Tabel 3.7. Koefisien Reliabilitas Guilford ............................................................. 30 

Tabel 3.8. Hasil Validitas Instrumen Bullying ........................................................ 30 

Tabel 3.9. Kisi-Kisi Final Instrumen Bullying ....................................................... 32 

Tabel 3.10. Hasil Uji Reliabilitas Instrumen Bullying ........................................... 33 

Tabel 3.11. Hasil Uji Validitas Instrumen Hardiness ............................................. 33 

Tabel 3.12. Kisi-Kisi Final Instrumen Hardiness .................................................. 34 

Tabel 3.13. Hasil Uji Reliabilitas Instrumen Hardiness ......................................... 34 

Tabel 3.14. Hasil Uji Validitas Instrumen Psychological Well-Being .................... 35 

Tabel 3.15. Kisi-Kisi Final Instrumen Psychological Well-Being ......................... 36 

Tabel 3.16. Hasil Uji Reliabilitas Instrumen Psychological Well-Being ................ 37 

Tabel 4.1. Distribusi Usia Responden Penelitian ................................................... 39 

Tabel 4.2. Distribusi Responden Penelitian Berdasarkan Jenis Kelamin ............... 40 

Tabel 4 3. Distribusi Responden Penelitian Berdasarkan Domisili ....................... 41 

Tabel 4.4. Distribusi Responden Penelitian Berdasarkan Tingkat Pendidikan ...... 42 

Tabel 4.5. Kategorisasi Peran Bullying .................................................................. 44 

Tabel 4.6. Data Deskriptif Hardiness ..................................................................... 45 

Tabel 4.7. Kategorisasi Skor Hardiness ................................................................. 46 

Tabel 4.8. Tabulasi Silang Tingkat Skor Hardiness ............................................... 46 

Tabel 4.9. Data Deskriptif Variabel Psychological Well-Being .............................. 47 

Tabel 4.10. Kategorisasi Skor Psychological Well-Being ...................................... 48 

Tabel 4.11. Tabulasi Silang Tingkat Skor Psychological Well-Being .................... 49 

Tabel 4.12. Hasil Uji Normalitas ............................................................................ 50 

Tabel 4.13. Hasil Uji Linearitas ............................................................................. 50 

Tabel 4.14. Hasil Uji Korelasi ................................................................................ 51 

Tabel 4.15. Uji Signifikansi Hipotesis ................................................................... 51 

Tabel 4.16. Uji Regresi Hipotesis .......................................................................... 52 

Tabel 4.17. Model Summary Hipotesis .................................................................. 52 

 

  



 

 xvi  

 

DAFTAR GAMBAR 
 

 

Gambar 2.1. Kerangka Pemikiran .......................................................................... 18 

 

  



 

 xvii  

 

DAFTAR LAMPIRAN 
 

 

Lampiran 1 Uji Coba Validitas dan Reliabilitas Bullying ..................................... 64 
Lampiran 2 Uji Coba Validitas Dan Reliabilitas Hardiness.................................. 67 
Lampiran 3 Uji Coba Validitas Dan Reliabilitas Psychological Well-Being......... 68 
Lampiran 4 Kuesioner Penelitian Final................................................................. 70 
Lampiran 5 Hasil Perhitungan Z-Score Kategorisasi Peran Bullying ................... 75 
Lampiran 6 Hasil Uji Asumsi ................................................................................ 77 
Lampiran 7 Hasil Uji Korelasi .............................................................................. 78 
Lampiran 8 Hasil Uji Hipotesis............................................................................. 79 
 

  



 

 xviii  

 

DAFTAR GRAFIK 

 

 

Grafik 4. 1 Distribusi Responden Penelitian Berdasarkan Usia ............................ 40 

Grafik 4. 2 Distribusi Responden Penelitian Berdasarkan Jenis Kelamin ............. 40 

Grafik 4. 3 Distribusi Responden Penelitian Berdasarkan Domisili ...................... 41 

Grafik 4. 4 Distribusi Responden Penelitian Berdasarkan Tingkat Pendidikan..... 42 

Grafik 4. 5 Kurva Distribusi Data Variabel Hardiness ........................................... 45 

Grafik 4. 6 Kurva Distribusi Data Psychological Well-Being ............................... 47 

 

  


