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ABSTRAK

Setelah melakukan observasi pada PT. Srijaya Samudra Utama, diketahui bahwa
Perusahaan tersebut belum memiliki e-boook keagenan kapal. Tujuan
dikembangakannya e-book ialah untuk meningkatkan para pembacanya dalam
mengetahui materi keagenan kapal. Pengembangan e-book keagenan kapal
menggunakan metode Research and Development dengan model pengambangan
four-D (4D) yaitu (1) Define (2) Design (3) Development (4) Dissemination. Dalam
melakukan uji validasi kelayakan produk menggunakan wawancara terhadap
validator ahli materi dan validator ahli media untuk mengetahui kelayakan produk
yang telah dibuat. Terdapat format akhir dari pengembangan e-book ini yaitu .pdf.
Materi yang dijabarkan dalam e-book ialah mengenai konsep dasar keagenan kapal,
pemahaman alur kedatangan dan keberangkatan kapal serta prosedur impor,
pemahaman mengenai dokumen yang diperlukan, dan jasa kepelabuhanan. Dalam
e-book tersebut terdapat Latihan soal yang berfungsi untuk mengetahui sejauh
mana para pembacanya paham mengenai keagenan kapal. Setelah melakukan uji
validitas terhadap validator ahli materi dan validator ahli media melalui wawancara
menyatakan bahwa e-book yang telah dikembangkan sudah layak digunakan.

Kata kunci: keagenan kapal, pelabuhan, Research and Development



ABSTRACT

Based on observation at PT Srijaya Samudra Utama, it is known that the company
has not yet had a ship agency e-book. The purpose of developing an e-book is to
increase its readers in knowing ship agency material. The development of ship
agency e-books uses the Research and Development method with the four-D (4D)
development model, namely (1) Define (2) Design (3) Development (4)
Dissemination. In conducting product feasibility validation tests using interviews
with material expert validators and media expert validators to determine the
feasibility of products that have been made. There is a final format of this e-book
development, namely .pdf. The material described in the e-book is about the basic
concepts of ship agency, understanding the flow of ship arrivals and departures and
import procedures, understanding the required documents, and port services. In the
e-book there are practice questions that serve to determine the extent to which the
readers understand about ship agency. After conducting validity tests on material
expert validators and media expert validators through interviews, it was stated that

the e-book that had been developed was suitable for use.

Keyword: Shipping Agency, Port, Research and Development
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