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ABSTRAK

Aan Nurrohmatuloh, 2024: Pengaruh Quality of Work Life (QWL) dan
Kualitas Pelatihan terhadap Produktivitas Business Consultant PT X. Skripsi,
Jakarta: Konsentrasi Sumber Daya Manusia, Program Studi S1 Manajemen,
Fakultas Ekonomi, Universitas Negeri Jakarta. Tim Pembimbing: Dr. Agung
Wahyu Handaru, S.T., M.M. & Dr. Christian Wiradendi Wolor, S.E., M.M.

Penelitian ini memiliki tujuan untuk menggali informasi mengenai Quality of Work
Life (QWL), kualitas pelatihan, dan produktivitas pada PT X. Penelitian ini
melibatkan 68 Sampel karyawan business consultant PT X dan menggunakan
metode kuantitatif dengan penyebaran kuisioner dan penarikan data produktivitas.
Data dianalisis menggunakan metode Structural Equation Modeling (SEM). Hasil
penelitian ini menunjukan bahwa Quality of Work Life (QWL) berpengaruh positif
dan signifikan terhadap produktivitas business consultant PT X. Kualitas Pelatihan
berpengaruh positif dan signifikan terhadap produktivitas business consultant PT
X. Pada penelitian menunjukan bahwa quality of work life (QWL) dan kualitas
pelatithan mampu menjelaskan produktivitas sebesar 75,2% sedangkan sisanya
24,8% dipengerahui oleh faktor-faktor lain yang tidak termasuk kedalam konstruk
variabel pada penelitian ini.

Kata kunci: Quality of Work Life (QWL), Kualitas Pelatihan, Produktivitas
karyawan.



ABSTRACT

Aan Nurrohmatuloh, 2024: The Influence of Quality of Work Life (OWL) and
Training Quality on the Productivity of Business Consultants at PT X. Thesis,
Jakarta: Human Resource Concentration, Bachelor's Program in Management,
Faculty of Economics, State University of Jakarta. Supervisory Team: Dr. Agung
Wahyu Handaru, S.T., M.M. & Dr. Christian Wiradendi Wolor, S.E., M.M.

This research aims to explore information regarding Quality of Work Life (QWL),
training quality, and productivity at PT X. The research involves 68 samples of
business consultant employees at PT X and uses quantitative methods with the
distribution of questionnaires and productivity data collection. Data was analyzed
using the Structural Equation Modeling (SEM) method and Smart PLS 4.0 software.
The results of this study indicate that (1) Quality of Work Life (OWL) has a positive
and significant effect on the productivity of business consultants at PT X. (2)
Training quality has a positive and significant effect on the productivity of business
consultants at PT X. (3) The study shows that Quality of Work Life (OWL) and
training quality can explain 75.2% of productivity, while the remaining 24.8% is
influenced by other factors not included in the variable constructs of this study.

Keywords: Quality of Work Life (OWL), Training Quality, Employee Productivity.
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