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ANALISIS PEMELIHARAAN DAN PERAWATAN BANGUNAN (STUDI 

KASUS: RUMAH SUSUN PULOGEBANG, JAKARTA TIMUR) 

SEBAGAI KASUS PADA MATA KULIAH PERAWATAN GEDUNG 

Ridho Rizqulloh 

Dr. Ir. Irika Widiasanti, M.T dan Dra. Rosmawita Saleh, M.Pd 

ABSTRAK 

Penelitian ini bertujuan untuk mengukur persentase hanya pada tingkat 

pelayanan pemeliharaan dan perawatan di Rumah Susun Pulogebang berdasarkan 

Peraturan Menteri Pekerjaan Umum Nomor 24/PRT/M/2008 tentang Pedoman 

Pemeliharaan dan Perawatan Bangunan Gedung. Metodologi kuantitatif dengan 

analisis deskriptif digunakan melalui observasi, dokumentasi, dan kuesioner yang 

melibatkan 100 penghuni dan 2 pengelola. Hasil penelitian menunjukkan bahwa 

pemeliharaan kondisi bangunan di Blok G dan Blok H umumnya berada dalam 

kategori baik hingga sangat baik.  

Di Blok G, 50% penghuni menilai lingkup arsitektur baik atau sangat baik, 

dengan pemeliharaan mekanikal dan tata graha dinilai sangat sering (100%), serta 

40% menilai elektrikal baik atau sangat baik. Di Blok H, 58% penghuni menilai 

arsitektur baik atau sangat baik, dengan pemeliharaan mekanikal dan tata graha juga 

sangat sering (100%), serta 40% menilai elektrikal baik atau sangat baik. Walaupun 

terdapat kekurangan seperti cat yang mengelupas dan kebocoran atap, pemeliharaan 

luar bangunan tetap dinilai baik dengan 50% pemeliharaan sangat sering dan 50% 

sering. Hasil ini menunjukkan bahwa meskipun layanan pemeliharaan dan 

perawatan umumnya memadai, masih ada ruang untuk perbaikan lebih lanjut untuk 

memenuhi standar dan kebutuhan penghuni secara optimal. 

Kata Kunci: Analisis, Pemeliharaan, Perawatan, Rumah Susun 
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ANALYSIS OF BUILDING MAINTENANCE AND CARE (STUDY CASE: 

PULOGEBANG APARTMENTS, EAST JAKARTA) AS A CASE STUDY IN 

BUILDING MAINTENANCE COURSE 

Ridho Rizqulloh 

Dr. Ir. Irika Widiasanti, M.T dan Dra. Rosmawita Saleh, M.Pd 

ABSTRACT 

This study aims to assess the percentage of maintenance and repair service 

levels at Rumah Susun Pulogebang based on the Minister of Public Works 

Regulation No. 24/PRT/M/2008 concerning Guidelines for Building Maintenance 

and Repair. A quantitative methodology with descriptive analysis was employed 

through observations, documentation, and questionnaires involving 100 residents 

and 2 managers. The results indicate that the maintenance condition of buildings 

in Blocks G and H is generally rated as good to very good. 

In Block G, 50% of residents rated the architectural aspects as good or very 

good, with mechanical and housekeeping maintenance rated as very frequent 

(100%), and 40% rated electrical maintenance as good or very good. In Block H, 

58% of residents rated the architectural aspects as good or very good, with 

mechanical and housekeeping maintenance also rated as very frequent (100%), and 

40% rated electrical maintenance as good or very good. Despite some deficiencies 

such as peeling paint and roof leaks, external building maintenance was still rated 

as good, with 50% very frequent and 50% frequent maintenance. These findings 

suggest that while the overall maintenance and repair services are adequate, there 

is still room for further improvement to meet standards and optimally address 

residents' needs. 

Keywords: Analysis, Maintenance, Care, Apartment Complex  
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