DAFTAR PUSTAKA

Akbari, M., Moradi, A., SeyyedAmiri, N., Zufiiga, M. A., Rahmani, Z., & Padash,
H. (2021). Consumers’ intentions to use ridesharing services in Iran. Research
in  Transportation Business and  Management,  41(November).
https://doi.org/10.1016/j.rtbm.2020.100616

Ali, N., Javid, M. A., Campisi, T., Chaiyasarn, K., & Saingam, P. (2022).
Measuring Customers’ Satisfaction and Preferences for Ride-Hailing Services
in a Developing Country. Sustainability (Switzerland), 14(22).
https://doi.org/10.3390/su142215484

Amin, N. F., Garancang, S., & Abunawas, K. (2023). Konsep Umum Populasi dan
Sampel dalam Penelitian. Jurnal Pilar, 14(1), 15-31.

Amri, H. R., Subagio, R. T., & Kusnadi. (2020). Penerapan Metode CSI untuk
Pengukuran Tingkat Kepuasan Layanan Manajemen. Jurnal Sistem Cerdas,
3(3), 241-252. https://doi.org/10.37396/jsc.v3i3.86

Anigomang, F. R., Tang, S. A., & Maruli, E. (2023). Pengaruh Dimensi Kualitas
Pelayanan Terhadap Kepuasan Pengguna Jasa. Jurnal Illmiah Wahana
Pendidikan, 9(1), 698—709. https://doi.org/10.5281/zenodo.7639297

Annisa, M., & Ceceng, S. (2022). Manajemen Pendidikan Karakter dalam
Pembinaan Akhlak Peserta Didik. Pendidikan, 6(1), 763—7609.

Annur, C. M. (2022). Nilai Transaksi Ojek Online di Indonesia Diproyeksi Sebesar
Rpl24 Triliun pada 2022. Retrieved from Databoks wesbite:
https://databoks.katadata.co.id/datapublish/2022/10/31/nilai-transaksi-ojek-
online-di-indonesia-diproyeksi-sebesar-rp124-triliun-pada-2022. R etrieved
from https://databoks.katadata.co.id/datapublish/2022/10/31/nilai-transaksi-
ojek-online-di-indonesia-diproyeksi-sebesar-rp124-triliun-pada-2022

APJII.  (2024).  Survei Internet  APJII  2024. Retrieved from
https://survei.apjii.or.id/home. Retrieved February 12, 2024, from APJII
https://survei.apjii.or.id/home

App Store. (2023). Ulasan Kendala Pengguna Aplikasi Maxim. Retrieved from
https://apps.apple.com/id/app/maxim-transportasi-delivery/id5799854567?1=id

App Store. (2024). Ulasan Kendala Pengguna Aplikasi Maxim. Retrieved from
https://apps.apple.com/id/app/maxim-transportasi-delivery/id579985456?1=id

Asrulla, Risnita, Jailani, M. S., & Jeka, F. (2023). Populasi dan Sampling
(Kuantitatif), Serta Pemilihan Informan Kunci (Kualitatif) dalam Pendekatan
Praktis. Jurnal Pendidikan Tambusai, 7(3), 26320-26332.

Astutik, Y. (2020). 21,7 Juta Masyarakat Indonesia Pakai Transportasi Online.
Retrieved from CNBC Indonesia website:
https://www.cnbcindonesia.com/tech/20200317150135-37-145529/217-juta-

69



masyarakat-indonesia-pakai-transportasi-online. Retrieved from
https://www.cnbcindonesia.com/tech/20200317150135-37-145529/217-juta-
masyarakat-indonesia-pakai-transportasi-online

Azizah, R. N. (2022). Pro dan Kontra Penggunaan Ojek Online bagi Mahasiswa.
Retrieved from Kompasiana website:
https://www.kompasiana.com/ranianisrina/62a44df9bb44861fa23b5212/pro-
dan-kontra-penggunaan-ojek-online-bagi-mahasiswa. Retrieved from
https://www.kompasiana.com/ranianisrina/62a44df9bb44861fa23b5212/pro-
dan-kontra-penggunaan-ojek-online-bagi-mahasiswa

Bignold, L. P. (2020). Prevention of tumors. In Principles of Tumors.
https://doi.org/10.1016/b978-0-12-816920-9.00008-0

BPS Provinsi DKI Jakarta. (2023). Persentase Penduduk Berumur 5 Tahun ke Atas
yang Mengakses Internet (Termasuk Facebook, Twitter, Youtube, Instagram,
Whatsapp) dalam 3 Bulan Terakhir menurut Kabupaten/Kota dan Jenis
Kelamin di Provinsi DKI Jakarta (Persen), 2021-2023. Retrieved from
https://jakarta.bps.go.id/indicator/2/1124/1/persentase-penduduk-yang-
mengakses-internet-menurut-jenis-kelamin-dan-kabupaten-kota-di-provinsi-
dki-jakarta.html. Retrieved July 10, 2024, from BPS Provinsi DKI Jakarta
https://jakarta.bps.go.id/indicator/2/1124/1/persentase-penduduk-yang-
mengakses-internet-menurut-jenis-kelamin-dan-kabupaten-kota-di-provinsi-
dki-jakarta.html

Caesaria, S. D., & Kasih, A. P. (2023). Berapa Kisaran Gaji Lulusan SMA dan
SMK Per Bulan? Simak Rinciannya. Retrieved from Kompas.Com website:
https://www.kompas.com/edu/read/2023/11/27/163000971/berapa-kisaran-
gaji-lulusan-sma-dan-smk-per-bulan-simak-rinciannya.  Retrieved  from
https://www.kompas.com/edu/read/2023/11/27/163000971/berapa-kisaran-
gaji-lulusan-sma-dan-smk-per-bulan-simak-rinciannya

Chen, T., Cong, G., Peng, L., Yin, X., Rong, J., & Yang, J. (2020). Analysis of user
satisfaction with online education platforms in china during the covid-19
pandemic. Healthcare (Switzerland), 8(3).
https://doi.org/10.3390/healthcare8030200

Delpiero, A., & Istriani, E. (2023). Pengaruh Electronic Word Of Mouth, Brand
Image, dan Servicescape terhadap Minat Berkunjung Di Taman Sari
Yogyakarta. INOBIS: Jurnal Inovasi Bisnis Dan Manajemen Indonesia, 6(2),
233-245. https://doi.org/10.31842/jurnalinobis.v6i2.271

Dewi, S. K., & Sudaryanto, A. (2020). Validitas dan Reliabilitas Kuesioner
Pengetahuan , Sikap dan Perilaku Pencegahan Demam Berdarah. Seminar
Nasional Keperawatan Universitas Muhammadiyah  Surakarta
(SEMNASKEP) 2020, 73-79.

Dirgantari, P. D., Hidayat, Y. M., Mahphoth, M. H., & Nugraheni, R. (2020). Level
of use and satisfaction of e-commerce customers in covid-19 pandemic period:

70



An information system success model (issm) approach. Indonesian Journal of
Science and Technology, 5(2), 261-270.
https://doi.org/10.17509/ijost.v5i2.24617

Fadhlurrahman, 1. (2024). Penduduk DKI Jakarta Capai 11,34 Juta Jiwa, 29% ada
di Kota Jakarta Timur pada Desember 2023. Retrieved from Databoks
website:  https://databoks.katadata.co.id/datapublish/2024/04/03/penduduk-
dki-jakarta-capai-1134-juta-jiwa-29-ada-di-kota-jakarta-timur-pada-
desember-2023. Retrieved from
https://databoks.katadata.co.id/datapublish/2024/04/03/penduduk-dki-
jakarta-capai-1134-juta-jiwa-29-ada-di-kota-jakarta-timur-pada-desember-
2023

Hamzah, M. L., Hultari, L. A., & Purwati, A. A. (2022). Analysis of E-Library
Based on Level of User Satisfaction Using EUCS and IPA Methods. Journal
of Applied Engineering and Technological Science, 4(1), 599-610.

Hanum, L., Harahap, N. jayanti, & Halim, A. (2024). Pengaruh Produk, Brand
Image, Word of Mouth dan Kualitas Pelayanan Terhadap Loyalitas Pelanggan
Pada Cafe Massa Kok Tong Rantauprapat. Management Studies and
Entrepreneurship Journal, 5(2), 5191. Retrieved from
http://journal.yrpipku.com/index.php/msej

Hidayatullah, S., Setyorini, Windhyastiti, I., & Rachmawati, I. K. (2020). Pieces
analysis: Means to analyze the satisfaction of transport users in the city of
Malang. International Journal of Scientific and Technology Research, 9(4),
758-763.

Husnul, N. R. I, Prasetya, E. R., Sadewa, P., Ajimat, & Purnomo, L. I. (2020).
Statistik Deskriptif (M. . Listiya Ike Purnomo, S.E. (ed.); Cetakan pe). Unpam
Press. https://doi.org/10.1007/978-3-662-48986-4 2900

Idris, M. (2022). Mengenal Ojol Maxim, Pengusik Hegemoni Gojek dan Grab.

Retrieved from Kompas.Com website:
https://money.kompas.com/read/2022/10/23/212339426/mengenal-ojol-
maxim-pengusik-hegemoni-gojek-dan-grab?page=all. Retrieved from

https://money.kompas.com/read/2022/10/23/212339426/mengenal-ojol-
maxim-pengusik-hegemoni-gojek-dan-grab?page=all

Immawati, S. A., & Rauf, A. (2020). Building satisfaction and loyalty of student
users ojek online through the use of it and quality of service in tangerang city.
Journal of Physics: Conference Series, 1477(7). https://doi.org/10.1088/1742-
6596/1477/7/072004

INDEF. (2022). Mengupas Industri Transportasi dan Logistik Online di Indonesia
Pasca Pandemi. Retrieved from INDEF website: https://indef.or.id/diskusi-
publik-indef-mengupas-industri-transportasi-dan-logistik-online-di-
indonesia-kondisi-pasca-pandemi/. Retrieved from https://indef.or.id/diskusi-
publik-indef-mengupas-industri-transportasi-dan-logistik-online-di-

71



indonesia-kondisi-pasca-pandemi/

Jusoh, R., & Ridzuan, M. R. (2022). Customer Satisfaction toward Ride-Hailing
Services in Kuantan, Pahang. International Journal of Academic Research in
Economics and Management Sciences, 11(2).
https://doi.org/10.6007/ijarems/v11-i2/13256

Karim, W., Muhibbullah, M., Ulfy, M. A., & Hossain, A. (2020). Examining the
Antecedents of Using Ride-Hailing Services: A Study in Dhaka City of
Bangladesh Developing Shariah Complaint equity-based crowdfund model
towards Malaysian low-carbon society-A Case of Kuala Lumpur View project.
8(7), 40-51. Retrieved from
https://www.researchgate.net/publication/342690625

Mahardika, 1., & Komarudin. (2021). Pengaruh Media Pembelajaran Zoom
Terhadap Hasil Belajar PPKN Siswa Kelas XII SMA Negeri 1 Tirtayasa.
Elementar : Jurnal Pendidikan Dasar, 3(3), 59-67.

Mahmuddin, Nur Zalikha, S., & Nurmaini. (2021). Peran Dinas Perhubungan Kota
Banda Aceh Dalam Menangani Konflik Antara Transportasi Online Dan
Transportasi Konvensional. Al-ljtima’i: International Journal of Government
and Social Science, 6(2), 139-146. https://doi.org/10.22373/jai.v6i2.838

Maidiana, M. (2021). Penelitian Survey. ALACRITY : Journal of Education, 1(2),
20-29. https://doi.org/10.52121/alacrity.v1i2.23

Mapunda, M. A. (2021). Customers’ satisfaction on bus rapid transit services in
Tanzania: The servqual model perspective. Sustainable Education and
Development, Kotler 1997, 194-208. https://doi.org/10.1007/978-3-030-
68836-3 18

Maghfirah, T. N., Fitriani, R., & Wahyudin. (2023). Implementasi Metode
Customer Satisfaction Index terhadap Kepuasan Pelanggan Pelayanan
Telemarketing Call Center PT XYZ. Jurnal Serambi Engineering, 8(2), 5383—
53809.

Mardiana, M. (2020). Implementasi User Satisfaction Model Dalam Mengukur
Kualitas Website. MATRIK : Jurnal Manajemen, Teknik Informatika Dan
Rekayasa Komputer, 19(2), 266-272.
https://doi.org/10.30812/matrik.v19i2.711

Maxim. (2023). Tentang Perusahaan Maxim. Retrieved from Maxim website:
https://id.taximaxim.com/id/2093-jakarta/about/. Retrieved from
https://id.taximaxim.com/id/2093-jakarta/about/

Muhamad, N. (2024). Mayoritas Anak Muda Indonesia Gunakan Internet untuk
Media Sosial. Retrieved from Databoks website:
https://databoks.katadata.co.id/datapublish/2024/01/11/mayoritas-anak-
muda-indonesia-gunakan-internet-untuk-media-sosial. Retrieved  from
https://databoks.katadata.co.id/datapublish/2024/01/11/mayoritas-anak-

72



muda-indonesia-gunakan-internet-untuk-media-sosial.

Nam, H., & Giao, K. (2020). Customer Satisfaction at Tiki . vn E-Commerce
Platform. 7(4), 173-183. https://doi.org/10.13106/jafeb.2020.vol7.n04.173

Nguyen, T. Q., Ngo, L. T. T., Huynh, N. T., Le Quoc, T., & Van Hoang, L. (2022).
Assessing port service quality: An application of the extension fuzzy AHP and
importance-performance analysis. PLoS ONE, 17, 1-24.
https://doi.org/10.1371/journal.pone.0264590

Nispi, F., Kurniawati, A., & Waulandari, L. (2023). Analysis of User Satisfaction
Level on Study Abroad Guidance Website Using Customer Satisfaction Index
( CSl) and Importance Performance Analysis ( IPA ) Methods. 8(3), 1-7.

Nurhanisah, Y., Finaka, A. W., & Devina, C. (2022). Pemuda Dominasi Penduduk
Indonesia. Retrieved from Indonesiabaik.ld. website:
https://indonesiabaik.id/infografis/pemuda-dominasi-penduduk-indonesia.
Retrieved from https://indonesiabaik.id/infografis/pemuda-dominasi-
penduduk-indonesia

Nusa, P. D., & Manullang, O. R. (2020). Kajian Karakteristik Spasial Dan
Nonspasial Pengguna Ojek Daring Di Kawasan Pendidika n Tinggi
Tembalang. Jurnal Teknik PWK, 9(4), 264-273. Retrieved from
http://ejournal3.undip.ac.id/index.php/pwk

Pillai, K. R., Upadhyaya, P., Prakash, A. V., Ramaprasad, B. S., Mukesh, H. V., &
Pai, Y. (2021). End-user satisfaction of technology-enabled assessment in
higher education: A coping theory perspective. Education and Information
Technologies, 26(4), 3677-3698. https://doi.org/10.1007/s10639-020-10401-
2

Polling Institute. (2022). Kenaikan Tarif Ojek Online di Mata Pengguna dan
Pengemudi. 1-57. Retrieved from  https://pollinginstitute.id/wp-
content/uploads/2022/11/Laporan-Rilis-Survei-Pengguna-dan-Driver-Ojek-
Online-Polling-Institute-Agustus-2022.pdf

Prabawanti, R., Jean, D., & Sihombing, C. (2023). Analysis of Factors Affecting
User Satisfaction of E- Commerce Applications Using End-User Computing
Satisfaction (EUCS) Method. 5(1), 324-332.
https://doi.org/10.51519/journalisi.v5i1.437

Pramudito, D. K., Arijanti, S., Yanto RUkmana, A., Oetomo, D. S., &
Kraugusteeliana, K. (2023). The Implementation of End User Computing
Satisfaction and Delone & Mclean Model to Analyze User Satisfaction of
M.TIX Application. Jurnal Informasi Dan Teknologi, 5(3), 7-12.
https://doi.org/10.60083/jidt.v5i3.383

Prasetya, T. A., Harjanto, C. T., & Setiyawan, A. (2020). Analysis of student
satisfaction of e-learning using the end-user computing satisfaction method
during the Covid-19 pandemic. Journal of Physics: Conference Series,

73



1700(1). https://doi.org/10.1088/1742-6596/1700/1/012012

Pratomo, A. B., Harahap, M. A. K., Oswari, T., Akhirianto, P. M., & Widarman, A.
(2023). The Application of End User Computing Satisfaction (EUCS) to
Analyze the Satisfaction of MyPertamina User. Jurnal Sistim Informasi Dan
Teknologi, 5(1), 78-83. https://doi.org/10.37034/jsisfotek.v5i1.205

Puspitasari, N., Tampubolon, W., & Taruk, M. (2021). Analisis Metode EUCS dan
HOT-Fit dalam Mengevaluasi Penerapan Sistem Informasi Manajemen
Kepegawaian (SIMPEG). Jurnal SITECH : Sistem Informasi Dan Teknologi,
4(1), 19-28. https://doi.org/10.24176/sitech.v4i1.6031

Putra, D. N. G., & Raharjo, S. T. (2021). Analisis Pengaruh Kemudahan
Penggunaan, Kualitas Layanan, dan Persepsi Manfaat Terhadap Loyalitas
Pengguna dengan Kepuasan Pengguna Sebagai Variabel Intervening.
Diponegoro Journal of Management, 10(1), 1-11.

Qiscus2. (2022). 6 Kerugian Turunnya Kepuasan Pelanggan Akibat Customer
Service Buruk. Retrieved from Qiscus website:
https://www.giscus.com/id/blog/kepuasan-pelanggan-adalah/. Retrieved from
https://www.giscus.com/id/blog/kepuasan-pelanggan-adalah/

Ratnasari, S. L., Fitri, D., Zulkifli, Z., Nasrul, H. W., & Supardi, S. (2020). Analisis
Manajemen  Perubahan, Kepemimpinan Transformasional, Struktur
Organisasi, Budaya Organisasi Dan Disiplin Kerja Terhadap Kinerja
Karyawan. Jurnal Benefita, 5(2), 225. https://doi.org/10.22216/jbe.v5i2.5303

Riskijah, S. S. (2020). Influence of Internal Labor Factors on Work Accidents of
Xx Toll Road Construction Project. PROKONS : Jurusan Teknik Sipil, 14(2),
54. https://doi.org/10.33795/prokons.v14i2.300

Samad, A. (2023). Analisis Tingkat Kepuasan Pengguna Aplikasi Pegadaian
Digital Service (PDS) di PT Pegadaian (Persero) Cabang Daya Makassar
dengan Pendekatan End User Computing Satisfaction (EUCS). Technology, &
Social Science, 1(11), 1-12. Retrieved from
https://ojs.nitromks.ac.id/index.php/jurnal-bugis

Saputri, N. A. O., & Alvin, A. (2020). Measurement of User Satisfaction Level in
the Bina Darma Information Systems Study Program Portal Using End User
Computing Satisfaction Method. Journal of Information Systems and
Informatics, 2(1), 154-162. https://doi.org/10.33557/journalisi.v2il1.43

Sari, Y. R., & Nurmiati, E. (2021). Analisis Kepuasan Pengguna Google Classroom
Menggunakan PIECES Framework (Studi Kasus: Prodi Sistem Informasi UIN
Jakarta ). Jurnal Nasional Informatika Dan Teknologi Jaringan, 5(2), 308—
313.

Siyal, A. W., Hongzhuan, C., & Gang, C. (2021). From Consumer Satisfaction to
Recommendation of Mobile App—Based Services: An Overview of Mobile
Taxi Booking Apps. SAGE Open, 11(2).

74



https://doi.org/10.1177/21582440211004179

Suarna, I. F., & Mahendra, Y. T. (2024). Keputusan Pembelian Realme Di
Bandung : Peran Kualitas Produk, Citra Merek Dan Lifestyle. Economic and
Business Management, 6(1), 1-9. https://doi.org/10.556442

Sulistyawati, W., Wahyudi, & Trinuryono, S. (2022). Analisis Motivasi Belajar
Siswa Dengan Menggunakan Model Pembelajaran Blended Learning Saat
Pandemi Covid-19 (Deskriptif Kuantitatif Di Sman 1 Babadan Ponorogo).
Kadikma, 13(1), 68. https://doi.org/10.19184/kdma.v13i1.31327

Tiyasherlinda, G., Achsa, A., & P. Sijabat, Y. (2022). Citra Merek Dan Harga
Dalam Mempengaruhi Keputusan Pembelian Sepatu Ventela Di Magelang.
Jurnal Sinar Manajemen, 9(2), 306-314.

Trans Online Watch. (2023). Survei Ini Ungkap Sejumlah Keluhan Penumpang
Layanan Transportasi Online. Retrieved from Trans Online Watch website:
https://www.transonlinewatch.com/survei-ini-ungkap-sejumlah-keluhan-
penumpang-layanan-transportasi-online/. Retrieved from
https://www.transonlinewatch.com/survei-ini-ungkap-sejumlah-keluhan-
penumpang-layanan-transportasi-online/

Twitter. (2022a). Keluhan Fitur yang Kurang Lengkap di Aplikasi Maxim.
Retrieved from Twitter https://x.com/jxgkyuu/status/1566949585049636864

Twitter. (2022b). Tampilan Aplikasi Maxim Menyulitkan. Retrieved from Twitter
https://x.com/ailoveyoukat/status/1585563000068521985

Twitter. (2023). Desain Aplikasi Maxim Kurang Menarik. Retrieved from Twitter
https://x.com/schondels/status/1658080946560847874

Waryadi, S. (2022). Sistem Tarif Maxim Seperti Argo Taksi? Retrieved from Media
Konsumen website: https://mediakonsumen.com/2022/11/10/surat-
pembaca/sistem-tarif-maxim-seperti-argo-taksi. Retrieved from
https://mediakonsumen.com/2022/11/10/surat-pembaca/sistem-tarif-maxim-
seperti-argo-taksi

Waworundeng, J., Sandag, G., Ngeloh, S. V., & Lalong, A. (2022). Analisis Tingkat
Kepuasan Pelanggan terhadap Layanan Grab dan Gojek di Masa Pandemi
Covid-19 Analysis of Customer Satisfaction Levels with Grab and Gojek
Services during the Covid-19 Pandemic. Cogito Smart Journal, 8(1), 111-121.
Retrieved from
http://cogito.unklab.ac.id/index.php/cogito/article/view/395/223

Wijayanti, E. (2020). Pada Usia 20an dan 30an, Kita akan Dihadapkan pada
Momen Penting Ini. Retrieved from Fimela website:
https://www.fimela.com/lifestyle/read/4411190/pada-usia-20an-dan-30an-
kita-akan-dihadapkan-pada-momen-penting-ini?page=2.  Retrieved from
https://www.fimela.com/lifestyle/read/4411190/pada-usia-20an-dan-30an-
kita-akan-dihadapkan-pada-momen-penting-ini?page=2

75



Yeo, D., Ann, H., & Shafi, M. A. (2022). Factors Influencing Consumer
Satisfaction towards E-hailing Service among Malaysian. Research in
Management of Technology and Business, 3(2), 72-084. Retrieved from
http://publisher.uthm.edu.my/periodicals/index.php/rmtb

Yonatan, A. Z. (2023). Mengapa Orang Indonesia Memilih Transportasi Online?
Retrieved from GoodStats website: https://goodstats.id/article/mengapa-
orang-indonesia-memilih-transportasi-online-v7ZXx. Retrieved from
https://goodstats.id/article/mengapa-orang-indonesia-memilih-transportasi-
online-v7ZXx

Zar, D.,Hazon, N., & Azaria, A. (2023). Information Disclosure for Increasing User
Satisfaction From a Shared Ride. IEEE Access, 11(February), 32030-32040.
https://doi.org/10.1109/ACCESS.2023.3262984

76



