
153 

 

DAFTAR PUSTAKA 
 

Abu-Rumman, A. (2018). Gaining competitive advantage through intellectual 

capital and knowledge management: an exploration of inhibitors and 

enablers in Jordanian Universities. Problems and Perspectives in 

Management, 16(3), 259–268. https://doi.org/10.21511/ppm.16(3).2018.21 

Adegbite, O. E., Simintiras, A. C., Dwivedi, Y. K., & Ifie, K. (2018). Dynamic 

capabilities: drivers of organisational adaptations. In Organisational 

Adaptations (pp. 81–94). Springer. 

Adler, P. S., & Kwon, S.-W. (2002). Social capital: Prospects for a new concept. 

Academy of Management Review, 27(1), 17–40. 

Agostini, L., Nosella, A., & Filippini, R. (2017). Does intellectual capital allow 

improving innovation performance? A quantitative analysis in the SME 

context. Journal of Intellectual Capital. 

Ahmad, N., Lodhi, M. S., Zaman, K., & Naseem, I. (2017). Knowledge 

management: a gateway for organizational performance. Journal of the 

Knowledge Economy, 8(3), 859–876. 

Akben-Selcuk, E. (2016). Factors affecting firm competitiveness: Evidence from 

an emerging market. International Journal of Financial Studies, 4(2), 9. 

Al-Tahat, S. S., Matarneh, A. J., & Ali, O. A. M. (2019). The impact of the 

intellectual capital of the university administration in achieving the quality of 

education. International Journal of Economics and Finance, 11(2), 137. 

Alexandropoulou, D. A., Angelis, V. A., & Mavri, M. (2009). Knowledge 

management and higher education: present state and future trends. 

International Journal of Knowledge and Learning, 5(1), 96–106. 

Alfawaire, F., & Atan, T. (2021). The effect of strategic human resource and 

knowledge management on sustainable competitive advantages at Jordanian 

universities: The mediating role of organizational innovation. In 

Sustainability (Switzerland) (Vol. 13, Issue 15). 

https://doi.org/10.3390/su13158445 

Ali, M. A., Hussin, N., Haddad, H., Alkhodary, D., & Marei, A. (2021). Dynamic 

Capabilities and Their Impact on Intellectual Capital and Innovation 

Performance. In Sustainability  (Vol. 13, Issue 18). 

https://doi.org/10.3390/su131810028 

Alsayyed, N. M., Suifan, T. S., Sweis, R. J., & Kilani, B. A. (2020). The impact of 

transformational leadership on organisational performance case study: The 

University of Jordan. International Journal of Business Excellence, 20(2), 

169–190. https://doi.org/10.1504/IJBEX.2020.105356 

Alserhan, H. F., & Al Shbail, M. O. (2020). The role of organizational 

commitment in the relationship between human resource management 

practices and competitive advantage in Jordanian private universities. 

Management Science Letters, 10(16), 3757–3766. 

https://doi.org/10.5267/j.msl.2020.7.036 

Ambrosini, V., & Bowman, C. (2009). What are dynamic capabilities and are they 

a useful construct in strategic management? International Journal of 

Management Reviews, 11(1), 29–49. 

Aminu, M. I., & Mahmood, R. (2015). Mediating role of dynamic capabilities on 

the relationship between intellectual capital and performance: A hierarchical 



154 

 

component model perspective in PLS-SEM path modeling. Research Journal 

of Business Management, 9(3), 443–456. 

Amit, R., & Schoemaker, P. J. H. (1993). Strategic assets and organizational rent. 

Strategic Management Journal, 14(1), 33–46. 

Anand, G., Ward, P. T., Tatikonda, M. V, & Schilling, D. A. (2009). Dynamic 

capabilities through continuous improvement infrastructure. Journal of 

Operations Management, 27(6), 444–461. 

Anggraini, F., Abdul-Hamid, M. A., & Kassim Aza Azlina, M. D. (2018). 

Competitive advantage as mediating role of intellectual capital and university 

performance: An empirical study in Indonesia. International Journal of 

Economics and Management, 12(Special Issue  2), 351–363. 

Ansari, R., Barati, A., & Sharabiani, A. A. A. (2016). The role of dynamic 

capability in intellectual capital and innovative performance. International 

Journal of Innovation and Learning, 20(1), 47–67. 

Ansoff, H. I. (1965). Corporate strategy: An analytic approach to business policy 

for growth and expansion. McGraw-Hill Companies. 

Apascaritei, P., & Elvira, M. M. (2022). Dynamizing human resources: An 

integrative review of SHRM and dynamic capabilities research. Human 

Resource Management Review, 32(4), 100878. 

Areiqat, A. Y., Zamil, A. M., Fatḥi, A., Ahmad, M. M., & Abushaar, H. M. 

(2020). The concept of governance in universities: reality and ambition. 

International Journal of Innovation, Creativity and Change, 13(1), 951–969. 

Areiqat, A., & Zamil, A. (2019). How applying soft lean components can 

contribute to reducing costs in the service sector: the case of Al-Ahliyya 

Amman University. International Journal of Supply Chain Management, 

8(5), 57. 

Arend, R. J. (2010). Patterns of sustained performance: beginnings, paths and 

ends. European Management Journal, 28(3), 236–249. 

Arfah, A. (2019). Does Intellectual Capital have a Positive Effect on The e-

Service Innovation of Public Employees? International Conference on 

Science, Technology & Environment (ICoSTE). 

Argote, L. (1999). Organizational Learning: Creating, retaining, and transferring 

knowledge. np Kluwer. Norwell, MA. 

Arndt, F., & Pierce, L. (2018). The behavioral and evolutionary roots of dynamic 

capabilities. Industrial and Corporate Change, 27(2), 413–424. 

Arussy, L. (2008). Excellence Every Day: Make the Daily Choice--Inspire Your 

Employees and Amaze Your Customers. Information Today, Inc. 

Ashraf, G., Kadir, S. A., Pihie, Z. A. L., & Rashid, A. M. (2014). Relationship 

between organizational innovativeness types and organizational effectiveness 

in private universities in Iran. Journal of Studies in Education, 4(1), 142–

153. 

Asiedu, M. A., Anyigba, H., Ofori, K. S., Ampong, G. O. A., & Addae, J. A. 

(2020). Factors influencing innovation performance in higher education 

institutions. Learning Organization, 27(4), 365–378. 

https://doi.org/10.1108/TLO-12-2018-0205 

Awang, M., Mohammad, A. H., Sapri, M., & Rahman, M. S. A. (2014). Requisite 

facilities management competencies for sustainable development at higher 

education institutions. 



155 

 

Baaij, M., Greeven, M., & Van Dalen, J. (2004). Persistent superior economic 

performance, sustainable competitive advantage, and schumpeterian 

innovation:: Leading established computer firms, 1954–2000. European 

Management Journal, 22(5), 517–531. 

Bagley, S. S., & Portnoi, L. M. (2014). Setting the stage: Global competition in 

higher education. New Directions for Higher Education, 2014(168), 5–11. 

Bakoğlu, R., Öncer, A. Z., Yıldız, M. L., & Güllüoğlu, A. N. (2016). Strategy 

development process in higher education: the case of marmara university. 

Procedia-Social and Behavioral Sciences, 235, 36–45. 

Balkundi, P., & Kilduff, M. (2006). The ties that lead: A social network approach 

to leadership. The Leadership Quarterly, 17(4), 419–439. 

Baltaru, R.-D., & Soysal, Y. N. (2018). Administrators in higher education: 

organizational expansion in a transforming institution. Higher Education, 

76(2), 213–229. 

Barkat, W., & Beh, L.-S. (2018). Impact of intellectual capital on organizational 

performance: evidence from a developing country. Academy of Strategic 

Management Journal, 17(2), 1–8. 

Barney, J. (1991). Firm resources and sustained competitive advantage. Journal of 

Management, 17(1), 99–120. 

Barney, J B. (1997). Gaining and sustaining competitive advantage Addison-

Wesley Pub. Co. Reading, Massachusetts, USA. 

Barney, Jay B. (1995). Looking inside for competitive advantage. Academy of 

Management Executive, 9(4), 49–61. https://doi.org/10.2222/jsv.50.47 

Barney, Jay B. (1986). Strategic factor markets: Expectations, luck, and business 

strategy. Management Science, 32(10), 1231–1241. 

Barney, Jay B. (2000). Firm resources and sustained competitive advantage. In 

Economics meets sociology in strategic management. Emerald Group 

Publishing Limited. 

Barney, Jay B. (2001a). Is the resource-based “view” a useful perspective for 

strategic management research? Yes. Academy of Management Review, 

26(1), 41–56. 

Barney, Jay B. (2001b). Resource-based theories of competitive advantage: A ten-

year retrospective on the resource-based view. Journal of Management, 

27(6), 643–650. 

Barney, Jay B, & Arikan, A. M. (2005). The resource‐based view: origins and 

implications. The Blackwell Handbook of Strategic Management, 123–182. 

Barney, Jay B, & Clark, D. N. (2007). Resource-based theory: Creating and 

sustaining competitive advantage. Oxford University Press on Demand. 

Barney, Jay B, & Hesterly, W. (2006). Organizational economics: Understanding 

the relationship between organizations and economic analysis. The SAGE 

Handbook of Organization Studies, 111–148. 

Barney, Jay B, & Wright, P. M. (1998). On becoming a strategic partner: The role 

of human resources in gaining competitive advantage. Human Resource 

Management: Published in Cooperation with the School of Business 

Administration, The University of Michigan and in Alliance with the Society 

of Human Resources Management, 37(1), 31–46. 

Barreto, I. (2010). Dynamic capabilities: A review of past research and an agenda 

for the future. Journal of Management, 36(1), 256–280. 



156 

 

Bashir, D. (2017). Intellectual Capital Driven Performance: Role of Innovative 

Performance and Business Process Capabilities. Pakistan Economic and 

Social Review, 55(1), 223–246. 

Basri, E., & Glass, A. (2014). –PROMOTING RESEARCH EXCELLENCE: 

NEW APPROACHES TO FUNDING. THE STATE OF HIGHER 

EDUCATION, 87. 

Battisti, M., & Deakins, D. (2017). The relationship between dynamic 

capabilities, the firm’s resource base and performance in a post-disaster 

environment. International Small Business Journal, 35(1), 78–98. 

Bejinaru, R., & Prelipcean, G. (2017). Successful strategies to be learnt from 

world-class universities. Proceedings of the International Conference on 

Business Excellence, 11(1), 350–358. 

Beretta, V., Demartini, C., & Trucco, S. (2018). Does environmental, social and 

governance performance influence intellectual capital disclosure tone in 

integrated reporting? Journal of Intellectual Capital. 

Berger, P. L., & Hefner, R. W. (2003). Spiritual capital in comparative 

perspective. Spiritual Capital Planning Meeting, 10–11. 

Bernardes, E., & Hanna, M. (2009). How do management students prefer to learn? 

Why should we care? International Journal for the Scholarship of Teaching 

and Learning, 3(1), 21. 

Besanko, D., Dranove, D., Shanley, M., & Schaefer, S. (2000). Sustaining 

Competitive Advantage. BESANKO, D. et Al. Economics of Strategy. 2nd 

Ed. New York: John Wiley & Sons, 443–481. 

Bessant, J., Caffyn, S., & Gallagher, M. (2001). An evolutionary model of 

continuous improvement behaviour. Technovation, 21(2), 67–77. 

Bilevičiūtė, E., Bilevičienė, T., & Raišienė, A. G. (2012). Social innovations in 

the management of higher education: the case of Mykolas Romeris 

University. Public Administration and Regional Development, 8(2), 75–88. 

Bini, L., Dainelli, F., & Giunta, F. (2016). Business model disclosure in the 

strategic report: entangling intellectual capital in value creation process. 

Journal of Intellectual Capital. 

Bogers, M., Chesbrough, H., Heaton, S., & Teece, D. J. (2019). Strategic 

management of open innovation: A dynamic capabilities perspective. 

California Management Review, 62(1), 77–94. 

Bolisani, E., & Bratianu, C. (2017). Knowledge strategy planning: an integrated 

approach to manage uncertainty, turbulence, and dynamics. Journal of 

Knowledge Management. 

Bontis, N. (1998). Intellectual capital: an exploratory study that develops 

measures and models. Management Decision. 

Bontis, N. (2001). Assessing knowledge assets: a review of the models used to 

measure intellectual capital. International Journal of Management Reviews, 

3(1), 41–60. 

Bontis, N., Keow, W. C. C., & Richardson, S. (2000). Intellectual capital and 

business performance in Malaysian industries. Journal of Intellectual 

Capital. 

Braganza, A., Brooks, L., Nepelski, D., Ali, M., & Moro, R. (2017). Resource 

management in big data initiatives: Processes and dynamic capabilities. 

Journal of Business Research, 70, 328–337. 



157 

 

Breznitz, S. M., O’Shea, R. P., & Allen, T. J. (2008). University 

commercialization strategies in the development of regional bioclusters. 

Journal of Product Innovation Management, 25(2), 129–142. 

Budur, T., Faraj, K. M., & Karim, L. A. (2019). The benchmarking operations 

strategies via hybrid model: a case study of Café-Restaurant Sector. 

Amazonia Investiga, 8(23), 842–854. 

Budur, T., & Poturak, M. (2021). Employee performance and customer loyalty: 

Mediation effect of customer satisfaction. Middle East Journal of 

Management, 8(5), 453–474. 

Bueno, E., Arrién, M., & Rodríguez, O. (2003). Modelo Intellectus: Medición y 

Gestión del Capital Intelectual (Documentos Intellectus N 5). Madrid, 

España: CIC-IADE. Universidad Autónoma de Madrid. 

Bueno, E., Merino, C., & Murcia, C. (2016). Intellectual capital as a strategic 

model to create innovation in new technology based firms. Competitive 

Strategies for Small and Medium Enterprises: Increasing Crisis Resilience, 

Agility and Innovation in Turbulent Times, 93–105. 

Bueno, E., Salmador, M. P., Rodríguez, Ó., & De Castro, G. M. (2006). Internal 

logic of intellectual capital: a biological approach. Journal of Intellectual 

Capital. 

Burden, R., & Proctor, T. (2000). Creating a sustainable competitive advantage 

through training. Team Performance Management: An International Journal. 

Butt, A., Lodhi, R. N., & Shahzad, M. K. (2020). Staff retention: a factor of 

sustainable competitive advantage in the higher education sector of Pakistan. 

Studies in Higher Education, 45(8), 1584–1604. 

https://doi.org/10.1080/03075079.2019.1711038 

Cabrilo, S., Kianto, A., & Milic, B. (2018). The effect of IC components on 

innovation performance in Serbian companies. VINE Journal of Information 

and Knowledge Management Systems. 

Canibano, L., & Paloma Sánchez, M. (2009). Intangibles in universities: current 

challenges for measuring and reporting. Journal of Human Resource Costing 

& Accounting, 13(2), 93–104. 

Carlucci, D., Marr, B., & Schiuma, G. (2004). The knowledge value chain: how 

intellectual capital impacts on business performance. International Journal 

of Technology Management, 27(6–7), 575–590. 

Carneiro, A. (2000). How does knowledge management influence innovation and 

competitiveness? Journal of Knowledge Management. 

Cavusgil, E., Seggie, S. H., & Talay, M. B. (2007). Dynamic capabilities view: 

Foundations and research agenda. Journal of Marketing Theory and 

Practice, 15(2), 159–166. 

Ceccagnoli, M. (2009). Appropriability, preemption, and firm performance. 

Strategic Management Journal, 30(1), 81–98. 

Chaka, C. (2023). Fourth industrial revolution—a review of applications, 

prospects, and challenges for artificial intelligence, robotics and blockchain 

in higher education. Research and Practice in Technology Enhanced 

Learning, 18, 2. 

Chan, J. I. L., & Muthuveloo, R. (2020). Vital organisational capabilities for 

strategic agility: an empirical study. Asia-Pacific Journal of Business 

Administration, 12(3–4), 223–236. https://doi.org/10.1108/APJBA-12-2019-



158 

 

0261 

Chawla, A., & Saxena, S. (2016). A confirmatory factor analysis of knowledge 

management assessment instrument in Indian higher educational institutions. 

International Journal of Quality & Reliability Management. 

Chen, J., Zhao, X., & Wang, Y. (2015). A new measurement of intellectual capital 

and its impact on innovation performance in an open innovation paradigm. 

International Journal of Technology Management, 67(1), 1–25. 

Chen, L., & Fong, P. S. W. (2015). Evaluation of knowledge management 

performance: An organic approach. Information & Management, 52(4), 431–

453. 

Chen, X., Li, X., Clark, J. G., & Dietrich, G. B. (2013). Knowledge sharing in 

open source software project teams: A transactive memory system 

perspective. International Journal of Information Management, 33(3), 553–

563. 

Chien, S., & Tsai, C. (2012). Dynamic capability, knowledge, learning, and firm 

performance. Journal of Organizational Change Management. 

Chin, W. W. (1998). The partial least squares approach to structural equation 

modeling. Modern Methods for Business Research, 295(2), 295–336. 

Chin, W. W., Thatcher, J. B., Wright, R. T., & Steel, D. (2013). Controlling for 

common method variance in PLS analysis: the measured latent marker 

variable approach. In New perspectives in partial least squares and related 

methods (pp. 231–239). Springer. 

Chiu, C.-N., & Chen, H.-H. (2016). The study of knowledge management 

capability and organizational effectiveness in Taiwanese public utility: the 

mediator role of organizational commitment. SpringerPlus, 5, 1–34. 

Choi, S., Cho, I., Han, S. H., Kwak, Y. H., & Chih, Y.-Y. (2018). Dynamic 

capabilities of project-based organization in global operations. Journal of 

Management in Engineering, 34(5), 4018027. 

Choi, Y. S. (2000). An empirical study of factors affecting successful 

implementation of knowledge management. The University of Nebraska-

Lincoln. 

Chung, S.-Y., Tong, M.-S., Sheu, J.-J., Lee, F.-Y., Sung, P.-H., Chen, C.-J., Yang, 

C.-H., Wu, C.-J., & Yip, H.-K. (2016). Short-term and long-term prognostic 

outcomes of patients with ST-segment elevation myocardial infarction 

complicated by profound cardiogenic shock undergoing early extracorporeal 

membrane oxygenator-assisted primary percutaneous coronary intervention. 

International Journal of Cardiology, 223, 412–417. 

Coff, R. W. (1999). When competitive advantage doesn’t lead to performance: 

The resource-based view and stakeholder bargaining power. Organization 

Science, 10(2), 119–133. 

Cohen, J. (1988). Statistical power analysis for the behavioral sciences Lawrence 

Earlbaum Associates. 20th–. Lawrence Earlbaum Associates. 

Cohen, Jacob. (1988). The effect size. Statistical Power Analysis for the 

Behavioral Sciences, 77–83. 

Collis, D. J., & Montgomery, C. A. (1995). Competing on Resources: Strategy in 

the 1990s. Knowledge and Strategy, 73(4), 25–40. 

Constantin, B. (2009). The intellectual capital of universities. Annals of the 

University of Oradea, Economic Science Series, 18(1), 63–70. 



159 

 

Coukos-Semmel, E. D. (2002). Knowledge management: processes and strategies 

used in United States research universities. Florida Atlantic University. 

Crocetta, C., Antonucci, L., Cataldo, R., Galasso, R., Grassia, M. G., Lauro, C. 

N., & Marino, M. (2021). Higher-order PLS-PM approach for different types 

of constructs. Social Indicators Research, 154(2), 725–754. 

Crossan, M. M., & Sorrenti, M. (2003). Making sense of improvisation. In 

Organizational improvisation (pp. 37–58). Routledge. 

Danilov, I. (1997). Problems of competitiveness of electrical products. Press-

Servis, М. 

Darroch, J., & McNaughton, R. (2002). Examining the link between knowledge 

management practices and types of innovation. Journal of Intellectual 

Capital. 

Davenport, E., & Cronin, B. (2001). Knowledge management, performance 

metrics, and higher education: Does it all compute? New Review of Academic 

Librarianship, 7(1), 51–65. 

de Bem Machado, A., Dandolini, G. A., & Sousa, M. J. (2024). A Comprehensive 

Review of the Literature on Digital Higher Education Pedagogies. 

Technologies for Sustainable Global Higher Education, 9–31. 

De Long, D. W., & Fahey, L. (2000). Diagnosing cultural barriers to knowledge 

management. Academy of Management Perspectives, 14(4), 113–127. 

Dean Jr, J. W., & Bowen, D. E. (1994). Management theory and total quality: 

improving research and practice through theory development. Academy of 

Management Review, 19(3), 392–418. 

Demir, A. (2021). Inter-continental review for diffusion rate and internal-external 

benefits of ISO 9000 QMS. International Journal of Productivity and 

Quality Management, 33(3), 336–366. 

Deng, S., & Dart, J. (1994). Measuring market orientation: a multi‐factor, 

multi‐item approach. Journal of Marketing Management, 10(8), 725–742. 

DiMaggio, P. J., & Powell, W. W. (1983). The iron cage revisited: Institutional 

isomorphism and collective rationality in organizational fields. American 

Sociological Review, 147–160. 

DiMaggio, P. J., & Powell, W. W. (1991). Introduction. The new institutionalism 

in organizational analysis. The New Institutionalism in Organizational 

Analysis, 1–38. 

Dimitrova, G., & Dimitrova, T. (2017). Competitiveness of the universities: 

measurement capabilities. Trakia Journal of Sciences, 15(1), 311–316. 

Ditjen Dikti. (2023). Profil Perguruan Tinggi. https://pddikti.kemdikbud.go.id/ 

Donate, M. J., & Guadamillas, F. (2015). An empirical study on the relationships 

between knowledge management, knowledge-oriented human resource 

practices and innovation. Knowledge Management Research & Practice, 

13(2), 134–148. 

Dopson, S. (2010). When Policy meets Practice: Colliding Logics and the 

Challenges of’Mode 2’Initiatives in the Translation of Academic Knowledge. 

Drake, A. P., Sparks, W. L., & Carolina, N. (2012). Transforming private 

universities: An exploratory study. Int. J. Humanit. Soc. Sci, 2, 6–17. 

Drew, G. (2010). Issues and challenges in higher education leadership: Engaging 

for change. The Australian Educational Researcher, 37(3), 57–76. 

Du Plessis, M. (2007). The role of knowledge management in innovation. Journal 



160 

 

of Knowledge Management. 

Duncan, R. B. (1972). Characteristics of organizational environments and 

perceived environmental uncertainty. Administrative Science Quarterly, 313–

327. 

Dupire, M., & M’Zali, B. (2018). CSR strategies in response to competitive 

pressures. Journal of Business Ethics, 148(3), 603–623. 

Durand, R., & Vaara, E. (2009). Causation, counterfactuals, and competitive 

advantage. Strategic Management Journal, 30(12), 1245–1264. 

Durst, S., & Edvardsson, I. R. (2012). Knowledge management in SMEs: a 

literature review. Journal of Knowledge Management. 

Easterby‐Smith, M., & Prieto, I. M. (2008). Dynamic capabilities and knowledge 

management: an integrative role for learning? British Journal of 

Management, 19(3), 235–249. 

Eckel, P. D. (2007). Redefining competition constructively: The challenges of 

privatisation, competition and market-based state policy in the United States. 

Higher Education Management and Policy, 19(1), 1–17. 

Edvinsson, L. (1997). Developing intellectual capital at Skandia. Long Range 

Planning, 30(3), 366–373. 

Edvinsson, L., & Malone, M. S. (1997). Intellectual capital: The proven way to 

establish your company’s real value by finding its hidden brainpower. 

Piatkus. 

Effendi, M. S. (2002). A Handbook for Inviting Teacher Leadership: How 

Teachers Can Lead Following the Educational LIVES Model. Brock 

University, Faculty of Education. 

Eisenhardt, K. M., & Martin, J. A. (2000). Dynamic capabilities: what are they? 

Strategic Management Journal, 21(10‐11), 1105–1121. 

El Shafeey, T., & Trott, P. (2014). Resource-based competition: three schools of 

thought and thirteen criticisms. European Business Review. 

Elayan, Malek Bakeeht, & Sleimi, M. T. (2021). The Mediating Effect of 

Dynamic Capability on the HR Information Systems and the Attainment of 

Competitive Advantage in Jordanian Higher Education Institutions. 

International Journal for Quality Research, 15(2), 533–548. 

https://doi.org/10.24874/IJQR15.02-11 

Elayan, Malek Bakheet, & Sleimi, M. T. (2021). THE MEDIATING EFFECT OF 

DYNAMIC CAPABILITY ON THE HR INFORMATION SYSTEMS AND 

THE ATTAINMENT OF COMPETITIVE ADVANTAGE IN JORDANIAN 

HIGHER EDUCATION INSTITUTIONS. International Journal for Quality 

Research, 15(2), 533. 

ElKIN, G., FARNSWoRTH, J., & TEMPlER, A. (2008). Strategy and the 

internationalisation of universities. International Journal of Educational 

Management. 

Engelman, R. M., Fracasso, E. M., Schmidt, S., & Zen, A. C. (2017). Intellectual 

capital, absorptive capacity and product innovation. Management Decision, 

Khalique, M. et al. (2015) ‘Intellectual capital in small and medium 

enterprises in Pakistan,’ Journal of Intellectual capital. 

Fahy, J. (2000). The resource‐based view of the firm: some stumbling‐blocks on 

the road to understanding sustainable competitive advantage. Journal of 

European Industrial Training. 



161 

 

Fainshmidt, S., Pezeshkan, A., Lance Frazier, M., Nair, A., & Markowski, E. 

(2016). Dynamic capabilities and organizational performance: a 

meta‐analytic evaluation and extension. Journal of Management Studies, 

53(8), 1348–1380. 

Feldman, M. S., & Pentland, B. T. (2003). Reconceptualizing organizational 

routines as a source of flexibility and change. Administrative Science 

Quarterly, 48(1), 94–118. 

Felin, T., Foss, N. J., & Ployhart, R. E. (2015). The microfoundations movement 

in strategy and organization theory. Academy of Management Annals, 9(1), 

575–632. 

Fernandez, E., Montes, J. M., & Vázquez, C. J. (2000). Typology and strategic 

analysis of intangible resources: A resource-based approach. Technovation, 

20(2), 81–92. 

Ferreira, J., & Fernandes, C. (2017). Resources and capabilities’ effects on firm 

performance: what are they? Journal of Knowledge Management. 

Ferreira, João J M, Fernandes, C. I., & Ferreira, F. A. F. (2020). Wearing failure 

as a path to innovation. Journal of Business Research, 120, 195–202. 

https://doi.org/https://doi.org/10.1016/j.jbusres.2020.08.006 

Ferreira, João José M, Fernandes, C. I., & Ratten, V. (2016). A co-citation 

bibliometric analysis of strategic management research. Scientometrics, 

109(1), 1–32. 

Flint, G. D., & Van Fleet, D. D. (2004). A Comparison an d Contrast of Strategic 

Management and Classical Economic Concepts: Definition, Comparison, and 

Pursuit of Advantages. The Journal of Business Inquiry, 3(1), 8–16. 

Foroudi, P., Nazarian, A., Ziyadin, S., Kitchen, P., Hafeez, K., Priporas, C., & 

Pantano, E. (2020). Co-creating brand image and reputation through 

stakeholder’s social network. Journal of Business Research, 114, 42–59. 

https://doi.org/https://doi.org/10.1016/j.jbusres.2020.03.035 

Foss, N. J. (1997). Resources, firms, and strategies: a reader in the resource-

based perspective. Oxford University Press on Demand. 

Foss, N. J., & Knudsen, T. (2003). The resource‐based tangle: towards a 

sustainable explanation of competitive advantage. Managerial and Decision 

Economics, 24(4), 291–307. 

Friis, O., Holmgren, J., & Eskildsen, J. K. (2016). A strategy model–better 

performance through improved strategy work. Journal of Modelling in 

Management. 

Frost, A. (2014). A synthesis of knowledge management failure factors. Retrieved 

January, 5, 2015. 

Fry, L. W. (2003). Toward a theory of spiritual leadership. The Leadership 

Quarterly, 14(6), 693–727. 

Fuller, M. B., & Porter, M. E. (1986). Coalitions and global strategy from. 

Competition in Global Industries, 315, 344. 

Fullwood, R., & Rowley, J. (2017). An investigation of factors affecting 

knowledge sharing amongst UK academics. Journal of Knowledge 

Management. 

Fullwood, R., Rowley, J., & Delbridge, R. (2013). Knowledge sharing amongst 

academics in UK universities. Journal of Knowledge Management. 

Gabrielsson, M., Seppälä, T., & Gabrielsson, P. (2016). Realizing a hybrid 



162 

 

competitive strategy and achieving superior financial performance while 

internationalizing in the high-technology market. Industrial Marketing 

Management, 54, 141–153. 

Galbraith, J. K. (1969). Intellectual capital. New York: John Wiley & Sons. 

Gallagher, S. E., & Savage, T. (2023). Challenge-based learning in higher 

education: an exploratory literature review. Teaching in Higher Education, 

28(6), 1135–1157. 

Gammack, J., Molinar, C. A., Chu, K., & Chanpayom, B. (2004). SMALL TO 

MEDIUM SIZE TOURISM BUSINESSES. 

García‐Muiña, F. E., & Pelechano‐Barahona, E. (2008). The complexity of 

technological capital and legal protection mechanisms. Journal of 

Intellectual Capital. 

Gedranovich, A., & Hedranovich, B. (n.d.). CONSTRUCTING COMPOSITE 

PERFORMANCE INDICATORS: CASE STUDY OF BELARUSIAN 

UNIVERSITIES. ECONOMICS AND CULTURE, 67. 

Ghemawat, P. (1991). Commitment: the dynamic of strategy Free press. New 

York. 

Gibbons, M., Limoges, C., Nowotny, H., Schwartzman, S., Scott, P., & Trow, M. 

(1994). The new production of knowledge: The dynamics of science and 

research in contemporary societies. sage. 

Ginevičius, R., Gedvilaitė, D., Stasiukynas, A., & Šliogerienė, J. (2018). 

Quantitative assessment of the dynamics of the economic development of 

socioeconomic systems based on the MDD method. Inžinerinė Ekonomika, 

264–271. 

Gižienė, V., Simanavičienė, Ž., & Jankauskaitė, J. (2008). Aukštojo mokslo 

finansavimo įtaka lietuvos darbo rinkai. Ekonomika Ir Vadyba, 13, 505–510. 

GOGAN, L.-M., & Duran, D. C. (2014). INTELLECTUAL CAPITAL 

MANAGEMENT-A NEWMODEL. SEA: Practical Application of Science, 

2(4). 

Gold, A. H., Malhotra, A., & Segars, A. H. (2001). Knowledge management: An 

organizational capabilities perspective. Journal of Management Information 

Systems, 18(1), 185–214. https://doi.org/10.1080/07421222.2001.11045669 

Graha, A. N., Sudiro, A., Armanu, & Ratnawati, K. (2019). “The role of 

knowledge management in organizational performance: Case study of 

University of Malang, Indonesia.” Problems and Perspectives in 

Management, 17(1), 230–243. https://doi.org/10.21511/ppm.17(1).2019.20 

Grahovac, J., & Miller, D. J. (2009). Competitive advantage and performance: the 

impact of value creation and costliness of imitation. Strategic Management 

Journal, 30(11), 1192–1212. 

Grant, R M. (1998). Contemporary Strategy Analysis, Blackwell Publishers. 

Oxford England. 

Grant, Robert M. (1996). Toward a knowledge‐based theory of the firm. Strategic 

Management Journal, 17(S2), 109–122. 

Griffith, D. A., & Harvey, M. G. (2004). The influence of individual and firm 

level social capital of marketing managers in a firm’s global network. 

Journal of World Business, 39(3), 244–254. 

Guerrero, M., Herrera, F., & Urbano, D. (2021). Does policy enhance 

collaborative-opportunistic behaviours? Looking into the intellectual capital 



163 

 

dynamics of subsidized industry–university partnerships. Journal of 

Intellectual Capital, 22(6), 1055–1081. https://doi.org/10.1108/JIC-07-2020-

0254 

Gupta, B., Iyer, L. S., & Aronson, J. E. (2000). Knowledge management: 

practices and challenges. Industrial Management & Data Systems. 

Gustafsson, A., Johnson, M. D., & Roos, I. (2005). The effects of customer 

satisfaction, relationship commitment dimensions, and triggers on customer 

retention. Journal of Marketing, 69(4), 210–218. 

Gutierrez-Gutierrez, L., & Antony, J. (2020a). Continuous improvement 

initiatives for dynamic capabilities development: A systematic literature 

review. International Journal of Lean Six Sigma, 11(1), 125–149. 

https://doi.org/10.1108/IJLSS-07-2018-0071 

Gutierrez-Gutierrez, L., & Antony, J. (2020b). Continuous improvement 

initiatives for dynamic capabilities development. International Journal of 

Lean Six Sigma, 11(1), 125–149. https://doi.org/10.1108/IJLSS-07-2018-

0071 

Gyemang, M., & Emeagwali, O. (2020). The roles of dynamic capabilities, 

innovation, organizational agility and knowledge management on 

competitive performance in telecommunication industr. Management Science 

Letters, 10(7), 1533–1542. 

Hair, Joe F, Page, M., & Brunsveld, N. (2020). Essentials of Business Research 

Methods Fourth Edition. In Routledge Taylor & Francis Group. Routledge. 

Hair, Joseph F, Ringle, C. M., & Sarstedt, M. (2013). Partial least squares 

structural equation modeling: Rigorous applications, better results and higher 

acceptance. Long Range Planning, 46(1–2), 1–12. 

Hair Jr, Joe F, Sarstedt, M., Hopkins, L., & Kuppelwieser, V. G. (2014). Partial 

least squares structural equation modeling (PLS-SEM): An emerging tool in 

business research. European Business Review. 

Hair Jr, Joseph F, Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2021). A primer 

on partial least squares structural equation modeling (PLS-SEM). Sage 

publications. 

Halawi, L. A., Aronson, J. E., & McCarthy, R. V. (2005). Resource-based view of 

knowledge management for competitive advantage. The Electronic Journal 

of Knowledge Management, 3(2), 75. 

Haloho, E., Tawila, L., Purba, I., & Rahim, R. (2018). Knowledge Management 

Organization to Gain Performance in Private University. Journal of Physics: 

Conference Series, 1019(1). https://doi.org/10.1088/1742-

6596/1019/1/012037 

Hamadamin, H. H., & Atan, T. (2019). The impact of strategic human resource 

management practices on competitive advantage sustainability: The 

mediation of human capital development and employee commitment. 

Sustainability (Switzerland), 11(20). https://doi.org/10.3390/su11205782 

Hamid, E. S. (2008). Membangun Daya Saing Institusi Pendidikan Berbasis 

Kompetensi Dasar Organisasi. Unisia, 31(67). 

Harrison-Walker, L. J. (2009). Strategic positioning in higher education. Academy 

of Educational Leadership Journal, 13(1), 103. 

Hasse, R., & Krücken, G. (2013). Competition and actorhood: A further 

expansion of the neo-institutional agenda. Sociologia Internationalis, 51(2), 



164 

 

181–205. 

Helfat, C. E. (2007). Stylized facts, empirical research and theory development in 

management. In Strategic Organization (Vol. 5, Issue 2, pp. 185–192). Sage 

Publications Sage UK: London, England. 

Helfat, C. E., Finkelstein, S., Mitchell, W., Peteraf, M., Singh, H., Teece, D., & 

Winter, S. G. (2009). Dynamic capabilities: Understanding strategic change 

in organizations. John Wiley & Sons. 

Hendry, L. C., Stevenson, M., MacBryde, J., Ball, P., Sayed, M., & Liu, L. 

(2018). Local food supply chain resilience to constitutional change: the 

Brexit effect. International Journal of Operations & Production 

Management. 

Hernández-Perlines, F., Moreno-García, J., & Yañez-Araque, B. (2016). The 

mediating role of competitive strategy in international entrepreneurial 

orientation. Journal of Business Research, 69(11), 5383–5389. 

Hidalgo-Peñate, A., Padrón-Robaina, V., & Nieves, J. (2019). Knowledge as a 

driver of dynamic capabilities and learning outcomes. Journal of Hospitality, 

Leisure, Sport & Tourism Education, 24, 143–154. 

https://doi.org/https://doi.org/10.1016/j.jhlste.2019.02.004 

Hitt, M. A., Carnes, C. M., & Xu, K. (2016). A current view of resource based 

theory in operations management: A response to Bromiley and Rau. Journal 

of Operations Management, 41(10), 107–109. 

Hitt, M. A., & Duane, R. (2002). The essence of strategic leadership: Managing 

human and social capital. Journal of Leadership & Organizational Studies, 

9(1), 3–14. 

Hitt, M. A., Keats, B. W., & Yucel, E. (2003). Strategic leadership in global 

business organizations: Building trust and social capital. In Advances in 

global leadership. Emerald Group Publishing Limited. 

Hoopes, D. G., Madsen, T. L., & Walker, G. (2003). Guest editors’ introduction to 

the special issue: why is there a resource‐based view? Toward a theory of 

competitive heterogeneity. Strategic Management Journal, 24(10), 889–902. 

Horwitch, M., & Armacost, R. (2002). Helping knowledge management be all it 

can be. Journal of Business Strategy. 

Howard, S. (2002). A spiritual perspective on learning in the workplace. Journal 

of Managerial Psychology. 

Howell, K. E., & Annansingh, F. (2013). Knowledge generation and sharing in 

UK universities: a tale of two cultures? International Journal of Information 

Management, 33(1), 32–39. 

Hsu, L., & Wang, C. (2012). Clarifying the effect of intellectual capital on 

performance: the mediating role of dynamic capability. British Journal of 

Management, 23(2), 179–205. 

Hsu, Y. H., & Fang, W. (2009). Intellectual capital and new product development 

performance: The mediating role of organizational learning capability. 

Technological Forecasting and Social Change, 76(5), 664–677. 

https://doi.org/10.1016/j.techfore.2008.03.012 

Hu, L., & Bentler, P. M. (1999). Cutoff criteria for fit indexes in covariance 

structure analysis: Conventional criteria versus new alternatives. Structural 

Equation Modeling: A Multidisciplinary Journal, 6(1), 1–55. 

Huang, J. W., & Li, Y. H. (2009). The mediating effect of knowledge 



165 

 

management on social interaction and innovation performance. International 

Journal of Manpower, 30(3), 285–301. 

https://doi.org/10.1108/01437720910956772 

Hube, B., Stockport, G., & Soutar, G. (2022). A cogwheel model of dynamic 

capabilities: Evidence from an Australian university. Australian Journal of 

Public Administration, 81(4), 569–588. 

Hudson, W. (1993). Intellectual Capital: How to Build It. Enhance It, Use It, John 

Wiely & Sons, New York, NY. 

Hulland, J. (1999). Use of partial least squares (PLS) in strategic management 

research: A review of four recent studies. Strategic Management Journal, 

20(2), 195–204. 

Humas Ditjen Pendidikan Tinggi. (2020). Direktorat Jenderal Pendidikan Tinggi 

Umumkan Klasterisasi Perguruan Tinggi Indonesia tahun 2020. 

Kementerian Pendidikan Dan Kebudayaan - Riset Dan Teknologi. 

https://www.kemdikbud.go.id/main/blog/2020/08/direktorat-jenderal-

pendidikan-tinggi-umumkan-klasterisasi-perguruan-tinggi-indonesia-tahun-

2020 

Indiyati, D. (2018). The role of organisational culture, intellectual capital and 

competitive advantage in supporting the government policies in education. 

International Journal of Economic Policy in Emerging Economies, 11(1–2), 

68–82. https://doi.org/10.1504/IJEPEE.2018.091028 

Inkpen, A. C. (1996). Creating knowledge through collaboration. California 

Management Review, 39(1), 123–140. 

Inyang, B. J. (2010). Strategic human resource management (SHRM): A paradigm 

shift for achieving sustained competitive advantage in organization. 

International Bulletin of Business Administration, 7(23), 215–243. 

Iqbal, A., Latif, F., Marimon, F., Sahibzada, U. F., & Hussain, S. (2019a). From 

knowledge management to organizational performance: Modelling the 

mediating role of innovation and intellectual capital in higher education. 

Journal of Enterprise Information Management, 32(1), 36–59. 

https://doi.org/10.1108/JEIM-04-2018-0083 

Iqbal, A., Latif, F., Marimon, F., Sahibzada, U. F., & Hussain, S. (2019b). From 

knowledge management to organizational performance. Journal of 

Enterprise Information Management, 32(1), 36–59. 

https://doi.org/10.1108/JEIM-04-2018-0083 

Iqbal, S., Moleiro Martins, J., Nuno Mata, M., Naz, S., Akhtar, S., & Abreu, A. 

(2021). Linking entrepreneurial orientation with innovation performance in 

SMEs; the role of organizational commitment and transformational 

leadership using smart PLS-SEM. Sustainability, 13(8), 4361. 

Isanzu, J. N. (2016). The relationship between intellectual capital and financial 

performance of banks in Tanzania. Journal on Innovation and Sustainability 

RISUS, 7(1), 28–38. 

Ismail, M. (2005). The influence of intellectual capital on the performance of 

Telekom Malaysia. Universiti Teknologi Malaysia Malaysia. 

Istvan, L., Eva, D., & Orsolya, N. T. (2016). Competitiveness-higher education. 

Studia Universitatis" Vasile Goldis" Arad. Seria Stiinte Economice., 26(1), 

11. 

Jackson, S. E., Chuang, C.-H., Harden, E. E., & Jiang, Y. (2006). Toward 



166 

 

developing human resource management systems for knowledge-intensive 

teamwork. In Research in personnel and human resources management (pp. 

27–70). Emerald Group Publishing Limited. 

Januškaitė, V., & Užienė, L. (2018). Intellectual capital as a factor of sustainable 

regional competitiveness. Sustainability, 10(12), 4848. 

Jiang, X. (2008). Towards the internationalisation of higher education from a 

critical perspective. Journal of Further and Higher Education, 32(4), 347–

358. 

Johnes, J., & Li, Y. U. (2008). Measuring the research performance of Chinese 

higher education institutions using data envelopment analysis. China 

Economic Review, 19(4), 679–696. 

Joia, L. A. (2000). Measuring intangible corporate assets:Linking business 

strategy with intellectual capital. Journal of Intellectual Capital, 1(1), 68–84. 

https://doi.org/10.1108/14691930010371636 

Joko Widodo. (2021). Dies Natalis Ke-57 UNJ, Presiden Jokowi: Pendidikan 

Tinggi Jadi Motor Pengembangan Iptek. Edukasi.Kompas.Com. 

https://edukasi.kompas.com/read/2021/05/20/133259371/dies-natalis-ke-57-

unj-presiden-jokowi-pendidikan-tinggi-jadi-motor?page=all 

Kaba, A., & Ramaiah, C. K. (2017). Demographic differences in using knowledge 

creation tools among faculty members. Journal of Knowledge Management. 

Kadhim, R., Mohammed, M., & Gremikh, H. (2018). Empowerment as a strategy 

to achieve the competitive advantage of organizations: A mediating role of 

organizational learning. Management Science Letters, 8(9), 903–912. 

Kanaan, R. K., Obeidat, U. N., Obeidat, B. Y., Al-Zu’bi, M. O., & Abuhashesh, 

M. (2020). The effect of intellectual capital on competitive advantage in the 

Jordanian Telecommunication Sector. Journal of Business & Management 

(COES&RJ-JBM), 8(1), 1–19. 

Kang, S., & Na, Y. K. (2020). Effects of strategy characteristics for sustainable 

competitive advantage in sharing economy businesses on creating shared 

value and performance. Sustainability (Switzerland), 12(4). 

https://doi.org/10.3390/su12041397 

Kanwal, S., Nunes, M. B., & Arif, M. (2019). Knowledge management practice in 

South Asian higher education institutions. IFLA Journal, 45(4), 309–321. 

Kaplan, R. S., & Norton, D. P. (2004). Measuring the strategic readiness of 

intangible assets. Harvard Business Review, 82(2), 52–63. 

Kareem, M. A., & Mijbas, H. A. (2019). Mediating role of dynamic capabilities 

on the relationship between human resource development and organizational 

effectiveness. Organizacija, 52(3), 187–203. 

Kementrian PPN, B. (2020). PEDOMAN TEKNIS PENYUSUNAN RENCANA 

AKSI TUJUAN PEMBANGUNAN BERKELANJUTAN (TPB)/ 

SUSTAINABLE DEVELOPMENT GOALS (SDGs). PEDOMAN TEKNIS 

PENYUSUNAN RENCANA AKSI - EDISI II TUJUAN PEMBANGUNAN 

BERKELANJUTAN/ SUSTAINABLE DEVELOPMENT GOALS (TPB/SDGs), 

53(9), 21–25. http://www.elsevier.com/locate/scp 

Ketchen Jr, D. J., Hult, G. T. M., & Slater, S. F. (2007). Toward greater 

understanding of market orientation and the resource‐based view. Strategic 

Management Journal, 28(9), 961–964. 

Khalique, M., Bontis, N., Abdul Nassir bin Shaari, J., & Hassan Md. Isa, A. 



167 

 

(2015). Article information : Abstract Paper type Research paper. Journal of 

Intellectual Capital, 16(1), 224–238. 

Khalique, M., Bontis, N., Bin Shaari, J. A. N., & Isa, A. H. M. (2015). Intellectual 

capital in small and medium enterprises in Pakistan. Journal of Intellectual 

Capital. 

Khalique, M., Bontis, N., Shaari, J. A. N. Bin, Yaacob, M. R., & Ngah, R. (2018). 

Intellectual capital and organisational performance in Malaysian knowledge-

intensive SMEs. International Journal of Learning and Intellectual Capital, 

15(1), 20–36. 

Khalique, M., Hina, K., Ramayah, T., & bin Shaari, J. A. N. (2020). Intellectual 

capital in tourism SMEs in Azad Jammu and Kashmir, Pakistan. Journal of 

Intellectual Capital. 

Khalique, M., & Mansor, S. A. (2016). Intellectual capital in Malaysian hotel 

industry: a case study of Malacca. International Journal of Business 

Performance Management, 17(1), 103–116. 

Khalique, M., Nassir Shaari, J. A., & Isa, A. H. B. M. (2011). Intellectual capital 

and its major components. International Journal of Current Research, 3(6), 

343. 

Khalique, M., & Pablos, P. O. de. (2015). Intellectual capital and performance of 

electrical and electronics SMEs in Malaysia. International Journal of 

Learning and Intellectual Capital, 12(3), 251–269. 

Khalique, M., Shaari, J. A. N. Bin, & Isa, A. H. B. M. (2014). Determining the 

influence of intellectual capital on the organisational performance of banking 

sector in Kelantan, Malaysia. International Journal of Learning and 

Intellectual Capital, 11(4), 306–319. 

Khouroh, U., Sudiro, A., Rahayu, M., & Indrawati, N. (2020). The mediating 

effect of entrepreneurial marketing in the relationship between environmental 

turbulence and dynamic capability with sustainable competitive advantage: 

An empirical study in Indonesian MSMEs. Management Science Letters, 

10(3), 709–720. 

Khuwaja, F. M., Shar, S., Shahikh, S. S., & Umrani, W. A. (2018). The first and 

second order measurements of context specific market orientation in relation 

to performance of higher education institutions. International Journal of 

Advanced and Applied Sciences, 5(12), 72–91. 

King, A. W. (2007). Disentangling interfirm and intrafirm causal ambiguity: A 

conceptual model of causal ambiguity and sustainable competitive 

advantage. Academy of Management Review, 32(1), 156–178. 

Kising’u, T. M., Namusonge, P. G. S., & Mwirigi, D. F. M. (2016). The Role of 

Organizational Innovation in Sustainable Competitive Advantage in 

Universities in Kenya. The International Journal of Social Sciences and 

Humanities Invention, 3(9), 2762–2786. 

https://doi.org/10.18535/ijsshi/v3i9.24 

Klein, D. A., & Prusak, L. (1994). Characterizing intellectual capital. Center for 

Business Innovation, Ernst & Young LLP. 

Kohlbacher, M. (2013). The impact of dynamic capabilities through continuous 

improvement on innovation: The role of business process orientation. 

Knowledge and Process Management, 20(2), 71–76. 

Kohli, A. K., & Jaworski, B. J. (1990). Market orientation: the construct, research 



168 

 

propositions, and managerial implications. Journal of Marketing, 54(2), 1–

18. 

Kohn Rådberg, K., Lundqvist, U., Malmqvist, J., & Hagvall Svensson, O. (2020). 

From CDIO to challenge-based learning experiences–expanding student 

learning as well as societal impact? European Journal of Engineering 

Education, 45(1), 22–37. 

Koulopoulos, T., & Frappaolo, C. (2000). Why do a knowledge audit? 

Butterworth-Heinemann: Oxford. 

Krechko, S., & Pavlovski, E. (2014). Testing of quantitative methodology for 

assessing the image of higher education (on the bases of Yanka Kupala State 

University of Grodno). Веснік Гродзенскага Дзяржаўнага Ўніверсітэта 

Імя Янкі Купалы. Серыя 5: Эканоміка. Сацыялогія. Біялогія, 3, 16–22. 

Krejcie, R. V, & Morgan, D. W. (1970). Determining sample size for research 

activities. Educational and Psychological Measurement, 30(3), 607–610. 

Kriger, M., & Seng, Y. (2005). Leadership with inner meaning: A contingency 

theory of leadership based on the worldviews of five religions. The 

Leadership Quarterly, 16(5), 771–806. 

Kristandl, G., & Bontis, N. (2007). Constructing a definition for intangibles using 

the resource based view of the firm. Management Decision. 

Kumar, U., Butt, I., & Kumar, V. (2018). The impact of strategic orientations on 

development of manufacturing strategy and firm’s performance. 

International Journal of Technology Management, 77(4), 187–209. 

Kuo, S.-Y., Lin, P.-C., & Lu, C.-S. (2017). The effects of dynamic capabilities, 

service capabilities, competitive advantage, and organizational performance 

in container shipping. Transportation Research Part A: Policy and Practice, 

95, 356–371. 

Ladd, L. (2016). Maturing from adolescence to adulthood: major factors shaping 

the sector in 2016. Grant Thornton, USA. 

Lawson, S. (2003). Examining the relationship between organizational culture 

and knowledge management. 120. http://202.28.199.34/multim/3100959.pdf 

Lawson, Sheron. (2003). Examining the relationship between organizational 

culture and knowledge management. Nova southeastern university. 

Lee, K. C., Lee, S., & Kang, I. W. (2005). KMPI: Measuring knowledge 

management performance. Information and Management, 42(3), 469–482. 

https://doi.org/10.1016/j.im.2004.02.003 

Leitner, K.-H., Curaj, A., Elena-Perez, S., Fazlagic, J., Kalemis, K., Martinaitis, 

Z., Secundo, G., Sicilia, M.-A., & Zaksa, K. (2014). A strategic approach for 

intellectual capital management in European universities: guidelines for 

implementation. UEFISCDI Bucharest. 

Li, D., & Liu, J. (2014). Dynamic capabilities, environmental dynamism, and 

competitive advantage: Evidence from China. Journal of Business Research, 

67(1), 2793–2799. 

Liao, H., & Chuang, A. (2007). Transforming service employees and climate: a 

multilevel, multisource examination of transformational leadership in 

building long-term service relationships. Journal of Applied Psychology, 

92(4), 1006. 

Lichtenthal, J. D., & Wilson, D. T. (1992). Becoming market oriented. Journal of 

Business Research, 24(3), 191–207. 



169 

 

Lin, H. F. (2007). Knowledge sharing and firm innovation capability: An 

empirical study. International Journal of Manpower, 28(3–4), 315–332. 

https://doi.org/10.1108/01437720710755272 

Lirios, C. G. (2020). Specification a model for study of intellectual capital. Behav. 

Stud. Organ, 3, 1–4. 

Liu, A. (2008). Measuring Spiritual Capital as a latent variable. USA: The RM 

Institute. 

LLDikti 3. (2020). Edisi 3, Buletin Triwulan, LLDIKTI 3. 

http://lldikti3.kemdikbud.go.id/v6/wp-content/uploads/2021/04/Bulletin-

LLDIKTI3-Edisi-3.pdf 

Lldikti3.kemdikbud.go.id. (2023). Daftar Perguruan Tinggi di LLDIKTI 

WILAYAH III. https://lldikti3.kemdikbud.go.id/dashboard/ 

Lo, M F. (2020). Enhancing competitive advantage in Hong Kong higher 

education: Linking knowledge sharing, absorptive capacity and innovation 

capability. Higher Education Quarterly, 74(4), 426–441. 

https://doi.org/10.1111/hequ.12244 

Lo, Man Fung, & Tian, F. (2020). Enhancing competitive advantage in Hong 

Kong higher education: Linking knowledge sharing, absorptive capacity and 

innovation capability. Higher Education Quarterly, 74(4), 426–441. 

https://doi.org/10.1111/hequ.12244 

Lohmöller, J.-B. (1989). Predictive vs. structural modeling: Pls vs. ml. In Latent 

variable path modeling with partial least squares (pp. 199–226). Springer. 

Lowry, P. B., & Gaskin, J. (2014). Partial least squares (PLS) structural equation 

modeling (SEM) for building and testing behavioral causal theory: When to 

choose it and how to use it. IEEE Transactions on Professional 

Communication, 57(2), 123–146. 

Lyn Chan, J. I., & Muthuveloo, R. (2021). Antecedents and influence of strategic 

agility on organizational performance of private higher education institutions 

in Malaysia. Studies in Higher Education, 46(8), 1726–1739. 

https://doi.org/10.1080/03075079.2019.1703131 

Ma, H. (1999a). Anatomy of competitive advantage: a SELECT framework. 

Management Decision. 

Ma, H. (1999b). Creation and preemption for competitive advantage. 

Management Decision. 

Ma, H. (2000). Competitive advantage and firm performance. Competitiveness 

Review: An International Business Journal. 

Ma, H. (2004). Toward global competitive advantage: Creation, competition, 

cooperation, and co‐option. Management Decision. 

Mahdi, O. R., Nassar, I. A., & Almsafir, M. K. (2019). Knowledge management 

processes and sustainable competitive advantage: An empirical examination 

in private universities. Journal of Business Research, 94(May 2017), 320–

334. https://doi.org/10.1016/j.jbusres.2018.02.013 

Mahdi, O. R., Nassar, I. A., & Almsafirc, M. K. (2021). STRATEGIC 

LEADERSHIP CAPABILITIES AND SUSTAINABLE COMPETITIVE 

ADVANTAGE IN PRIVATE UNIVERSITIES. Academy of Strategic 

Management Journal, 20(2), 1–23. 

Mahoney, J. T., & Pandian, J. R. (1992). The resource‐based view within the 

conversation of strategic management. Strategic Management Journal, 13(5), 



170 

 

363–380. 

Malkawi, N. M. M., Al Omari, K., & Halasa, A. (2018). Intellectual Capital as a 

Core Competency for Competitive Advantage: A Case Study. Journal of 

Digital Information Management, 16(4). 

Marasabessy, M. J. (2016). Manajemen peningkatan mutu akademik menuju 

world class university: Studi multikasus di Universitas Islam Negeri Malang 

dan Universitas Brawijaya. Universitas Islam Negeri Maulana Malik 

Ibrahim. 

Marginson, S. (2006). Dynamics of national and global competition in higher 

education. Higher Education, 52(1), 1–39. 

Marginson, S., & Van der Wende, M. (2007). Globalisation and higher education. 

Marr, B., Schiuma, G., & Neely, A. (2004). The dynamics of value creation: 

mapping your intellectual performance drivers. Journal of Intellectual 

Capital, 5(2), 312–325. 

Martelo-Landroguez, S., & Cepeda-Carrión, G. (2016). How knowledge 

management processes can create and capture value for firms? Knowledge 

Management Research & Practice, 14(4), 423–433. 

Martín-de-Castro, G., Delgado-Verde, M., López-Sáez, P., & Navas-López, J. E. 

(2011). Towards ‘an intellectual capital-based view of the firm’: origins and 

nature. Journal of Business Ethics, 98, 649–662. 

Mashhadi, M. M., Mohajeri, K., & Nayeri, M. D. (2008). A quality-oriented 

approach toward strategic positioning in higher education institutions. World 

Academy of Science, Engineering and Technology, 37(1), 338–342. 

Mathooko, F. M., & Ogutu, M. (2014). The extent to which public universities in 

Kenya experience managerial and environmental challenges. 

Mazzarol, T. W., & Soutar, G. N. (2008). Australian educational institutions’ 

international markets: a correspondence analysis. International Journal of 

Educational Management, 22(3), 229–238. 

McCallum, S., & O’Connell, D. (2009). Social capital and leadership 

development: Building stronger leadership through enhanced relational 

skills. Leadership & Organization Development Journal. 

McDowell, W. C., Peake, W. O., Coder, L., & Harris, M. L. (2018). Building 

small firm performance through intellectual capital development: Exploring 

innovation as the “black box.” Journal of Business Research, 88, 321–327. 

Mei, W. (2012). Entrepreneurship policy for university students: a case study of 

Zhejiang Province. Globalisation, Societies and Education, 10(3), 351–365. 

Meihami, B., & Meihami, H. (2014). Knowledge Management a way to gain a 

competitive advantage in firms (evidence of manufacturing companies). 

International Letters of Social and Humanistic Sciences, 3(14), 80–91. 

Miles, J. (2005). R‐squared, adjusted R‐squared. Encyclopedia of Statistics in 

Behavioral Science. 

Miller, K., McAdam, R., Moffett, S., Alexander, A., & Puthusserry, P. (2016). 

Knowledge transfer in university quadruple helix ecosystems: an absorptive 

capacity perspective. R&d Management, 46(2), 383–399. 

Mills, J., Platts, K., & Bourne, M. (2003). Competence and resource architectures. 

International Journal of Operations & Production Management. 

Miotto, G., Del-Castillo-Feito, C., & Blanco-González, A. (2020). Reputation and 

legitimacy: Key factors for Higher Education Institutions’ sustained 



171 

 

competitive advantage. Journal of Business Research, 112, 342–353. 

https://doi.org/https://doi.org/10.1016/j.jbusres.2019.11.076 

Mitroff, I. I., & Denton, E. A. (1999). A study of spirituality in the workplace. 

MIT Sloan Management Review, 40(4), 83. 

Mizruchi, M. S., & Fein, L. C. (1999). The social construction of organizational 

knowledge: A study of the uses of coercive, mimetic, and normative 

isomorphism. Administrative Science Quarterly, 44(4), 653–683. 

Mohammed, A. A., Baig, A. H., & Gururajan, R. (2020). Proposal of a guide for 

talent evaluation and management based on a qualitative and three-staged 

approach. Journal of Applied Research in Higher Education, 12(5), 1045–

1078. https://doi.org/10.1108/JARHE-10-2018-0220 

Mohammed, S. S., Suleyman, C., & Taylan, B. (2020). Burnout determinants and 

consequences among university lecturers. Amazonia Investiga, 9(27), 13–24. 

Morgan, G. (1997). Images of organization. Thousands Oaks. Cal.: Sage 

Publications. 

Mosoti, Z., & Masheka, B. (2010). Knowledge management: the case for Kenya. 

Journal of Language, Technology & Entrepreneurship in Africa, 2(1), 107–

133. 

Mukherjee, D., Gaur, A. S., & Datta, A. (2013). Creating value through offshore 

outsourcing: An integrative framework. Journal of International 

Management, 19(4), 377–389. 

Mukherjee, D., Makarius, E. E., & Stevens, C. E. (2018). Business group 

reputation and affiliates’ internationalization strategies. Journal of World 

Business, 53(2), 93–103. 

Mukherjee, I. (2019). Strategy and Strategic Alignment. NHRD Network Journal, 

12(3), 201–213. https://doi.org/10.1177/2631454119880064 

Musselin, C. (2018). New forms of competition in higher education. Socio-

Economic Review, 16(3), 657–683. 

Mutuc, E. B., Lee, J.-S., & Tsai, F.-S. (2019). Doing good with creative 

accounting? Linking corporate social responsibility to earnings management 

in market economy, country and business sector contexts. Sustainability, 

11(17), 4568. 

Nahapiet, J., & Ghoshal, S. (1998). Social capital, intellectual capital, and the 

organizational advantage. Academy of Management Review, 23(2), 242–266. 

Najmi, K., Kadir, A. R., & Kadir, M. I. A. (2018). Mediation effect of dynamic 

capability in the relationship between knowledge management and strategic 

leadership on organizational performance accountability. International 

Journal of Law and Management, 60(2), 517–529. 

https://doi.org/10.1108/IJLMA-01-2017-0004 

Naser, S. S. A., Al Shobaki, M. J., & Amuna, Y. M. A. (2016). Promoting 

Knowledge Management Components in the Palestinian Higher Education 

Institutions-A Comparative Study. International Letters of Social and 

Humanistic Sciences, 73, 42–53. 

Nassir Shaari, J. A., Khalique, M., & Isa, A. H. bin M. (2011). Ranking of public 

and domestic private sector commercial banks in Pakistan on the basis of the 

intellectual capital performance. KASBIT Business Journal, 4, 61–68. 

Newbert, S. L. (2007). Empirical research on the resource‐based view of the firm: 

an assessment and suggestions for future research. Strategic Management 



172 

 

Journal, 28(2), 121–146. 

Ngoc-Tan, N., & Gregar, A. (2018). Impacts of knowledge management on 

innovations in higher education institutions: An empirical evidence from 

Vietnam. Economics and Sociology, 11(3), 301–320. 

https://doi.org/10.14254/2071-789X.2018/11-3/18 

Nguyen, N. L. (2022). The effects of leader expectation and coworker pressure on 

research engagement in higher education: the moderating role of 

achievement value. Journal of Applied Research in Higher Education, 14(3), 

1114–1126. https://doi.org/10.1108/JARHE-04-2021-0123 

Nicolini, D. (1993). Apprendimento organizzativo e pubblica amministrazione 

locale. Autonomie Locali e Servizi Sociali, 16(2), 277–287. 

Nilsson‐Witell, L., Antoni, M., & Dahlgaard, J. J. (2005). Continuous 

improvement in product development: Improvement programs and quality 

principles. International Journal of Quality & Reliability Management. 

Nizam Nizam, Gugup Kismono, Rangga Almahendra, R. B. (2023). Loncatan 

Transformasi Pendidikan Tinggi di Indonesia. UGM Press. 

https://ugmpress.ugm.ac.id/en/product/sosial-politik/loncatan-transformasi-

pendidikan-tinggi-di-indonesia 

Noaman, A. Y., Ragab, A. H. M., Madbouly, A. I., Khedra, A. M., & Fayoumi, A. 

G. (2017). Higher education quality assessment model: towards achieving 

educational quality standard. Studies in Higher Education, 42(1), 23–46. 

Nonaka, I. (1994). A dynamic theory of organizational knowledge creation. 

Organization Science, 5(1), 14–37. 

Nonaka, I., Byosiere, P., Borucki, C. C., & Konno, N. (1994). Organizational 

knowledge creation theory: A first comprehensive test. International 

Business Review, 3(4), 337–351. https://doi.org/10.1016/0969-

5931(94)90027-2 

Nonaka, I., Reinmoeller, P., & Senoo, D. (1998). TheART’of knowledge:: 

Systems to capitalize on market knowledge. European Management Journal, 

16(6), 673–684. 

Nonaka, I., & Takeuchi, H. (1996). The knowledge-creating company: How 

Japanese companies create the dynamics of innovation. Long Range 

Planning, 4(29), 592. 

Nonaka, I., & Von Krogh, G. (2009). Perspective—Tacit knowledge and 

knowledge conversion: Controversy and advancement in organizational 

knowledge creation theory. Organization Science, 20(3), 635–652. 

Nurjanah, L., Siagian, Y. M., Yusran, H. L., & Ariyanto, H. H. (2023). The 

Analysis Of Dynamic Capabilities And Sustainable Competitiveness On 

Sustainable Performance In Indonesia Private Higher Education. Asian 

Journal of Management, Entrepreneurship and Social Science, 3(03), 225–

240. 

Nuruzzaman, N., Singh, D., & Pattnaik, C. (2019). Competing to be innovative: 

Foreign competition and imitative innovation of emerging economy firms. 

International Business Review, 28(5), 101490. 

Obeidat, B. Y., Al-Suradi, M. M., & Tarhini, A. (2016). The impact of knowledge 

management on innovation: An empirical study on Jordanian consultancy 

firms. Management Research Review. 

Odugbesan, J. A. (2022). Green talent management and employees’ innovative 



173 

 

work behavior: the roles of artificial intelligence and transformational 

leadership. Journal of Knowledge Management. 

https://doi.org/10.1108/JKM-08-2021-0601 

Oliva, Fabio Lotti. (2014). Knowledge management barriers, practices and 

maturity model. Journal of Knowledge Management. 

Oliva, Fábio Lotti, Couto, M. H. G., Santos, R. F., & Bresciani, S. (2018). The 

integration between knowledge management and dynamic capabilities in 

agile organizations. Management Decision. 

Oliver, C. (1997). Sustainable competitive advantage: combining institutional and 

resource‐based views. Strategic Management Journal, 18(9), 697–713. 

Ong, J.-W., & Ismail, H. Bin. (2008). Sustainable competitive advantage through 

information technology competence: resource-based view on small and 

medium enterprises. Communications of the IBIMA, 1(7), 62–70. 

Osorio-Londoño, A. A., Bermón-Angarita, L., Rosado-Salgado, L. A., & Osorio-

Toro, C. A. (2021). The Influence of Knowledge Management on Dynamic 

Capabilities. Journal of Information & Knowledge Management, 20(04), 

2150045. 

Otley, D. (1999). Performance management: A framework for management 

control systems research. management accounting reserarch, vol. 10. 

Păcuraru, R. O. (2012). University consortium. Economics, Management, and 

Financial Markets, 7(4), 688–694. 

Palacios, D., Gil, I., & Garrigos, F. (2009). The impact of knowledge management 

on innovation and entrepreneurship in the biotechnology and 

telecommunications industries. Small Business Economics, 32(3), 291–301. 

Paloma Sánchez, M., & Elena, S. (2006). Intellectual capital in universities: 

Improving transparency and internal management. Journal of Intellectual 

Capital, 7(4), 529–548. 

Pangarso, A., Astuti, E. S., Raharjo, K., & Afrianty, T. W. (2020). The impact of 

absorptive capacity and innovation ambidexterity on sustainable competitive 

advantage: The case of Indonesian higher education. Entrepreneurship and 

Sustainability Issues, 7(3), 2436–2455. 

https://doi.org/10.9770/jesi.2020.7.3(65) 

Parikh, M. (2001). Knowledge management framework for high-tech research and 

development. Engineering Management Journal, 13(3), 27–34. 

Parker, L. (2011). University corporatisation: Driving redefinition. Critical 

Perspectives on Accounting, 22(4), 434–450. 

Patnaik, S., Munjal, S., Varma, A., & Sinha, S. (2022). Extending the resource-

based view through the lens of the institution-based view: A longitudinal 

case study of an Indian higher educational institution. Journal of Business 

Research, 147, 124–141. 

https://doi.org/https://doi.org/10.1016/j.jbusres.2022.03.091 

Pavlou, P. A., & El Sawy, O. A. (2011). Understanding the elusive black box of 

dynamic capabilities. Decision Sciences, 42(1), 239–273. 

Pedro, E. de M., Leitão, J., & Alves, H. (2020). Bridging intellectual capital, 

sustainable development and quality of life in higher education institutions. 

Sustainability, 12(2), 479. 

Pedro, E., Leitão, J., & Alves, H. (2018). Intellectual capital and performance: 

Taxonomy of components and multi-dimensional analysis axes. Journal of 



174 

 

Intellectual Capital, 19(2), 407–452. 

Pedro, E., Leitão, J., & Alves, H. (2019). The intellectual capital of higher 

education institutions: Operationalizing measurement through a strategic 

prospective lens. Journal of Intellectual Capital. 

Peñalba-Aguirrezabalaga, C., Sáenz, J., & Ritala, P. (2020). Marketing-specific 

intellectual capital: conceptualization, scale development and empirical 

illustration. Journal of Intellectual Capital. 

Peteraf, M. A., & Barney, J. B. (2003). Unraveling the resource‐based tangle. 

Managerial and Decision Economics, 24(4), 309–323. 

Peteraf, M. A., & Bergen, M. E. (2003). Scanning dynamic competitive 

landscapes: a market‐based and resource‐based framework. Strategic 

Management Journal, 24(10), 1027–1041. 

Peters, R. S. (2010). What is an educational process? In The Concept of Education 

(International Library of the Philosophy of Education Volume 17) (pp. 1–

16). Routledge. 

Petricevic, O., & Teece, D. J. (2019). The structural reshaping of globalization: 

Implications for strategic sectors, profiting from innovation, and the 

multinational enterprise. Journal of International Business Studies, 50(9), 

1487–1512. 

Popovic, O. B., Nikic, V., Bulatovic, I., & Delibasic, M. (2018). Modeling 

perceived quality, customer satisfaction and probability of guest returning to 

the destination. Montenegrin Journal of Economics, 14(1), 69–78. 

Porter, M. E. (1985a). Competitive Advantage: Creating and Sustaining Superior 

Performance. Free Press: N. Y. New York, NY. 

Porter, M. E. (1985b). Technology and competitive advantage. Journal of 

Business Strategy. 

Porter, M. E. (1991). Towards a dynamic theory of strategy. Strategic 

Management Journal, 12(S2), 95–117. 

Porter, M. E. (1996). Competitive advantage, agglomeration economies, and 

regional policy. International Regional Science Review, 19(1–2), 85–90. 

Porter, M. E., & Kramer, M. R. (1985). Advantage. Creating and Sustaining 

Superior Performance, Simons. 

Powell, T. C. (2001). Competitive advantage: logical and philosophical 

considerations. Strategic Management Journal, 22(9), 875–888. 

Powell, T. C. (2002). The philosophy of strategy. Strategic Management Journal, 

23(9), 873–880. 

Powers, J. (2000). Organizational theories and the educational organization. 

Specialization Comprehensive. Paper Organizational Studies. Madison: 

Spring. 

Prelipcean, G., & Bejinaru, R. (2016). Universities as learning organizations in 

the knowledge economy. Management Dynamics in the Knowledge 

Economy, 4(4), 469–492. 

Prisăcariu, A. D. (2015). Authority and Power Allocation in the Quality 

Assurance of Higher Education-A Systemic Approach. Contemporary 

Research on Organization Management and Administration, 3(1), 50–61. 

Protogerou, A., Caloghirou, Y., & Lioukas, S. (2012). Dynamic capabilities and 

their indirect impact on firm performance. Industrial and Corporate Change, 

21(3), 615–647. 



175 

 

Prusak, L., & Cohen, D. (2001). How to invest in social capital. Harvard Business 

Review, 79(6), 86–97. 

Pucciarelli, F., & Kaplan, A. (2016). Competition and strategy in higher 

education: Managing complexity and uncertainty. Business Horizons, 59(3), 

311–320. 

Qassas, K., & Areiqat, A. (2021). Management Intellectual Capital and Its Role in 

Achieving Competitive Advantages at Jordnanian Private Universities. 

International Journal of Higher Education, 10(2), 92–107. 

Qassas, K., Areıqat, A., & Qawasmeh, R. A. A. (2021). Management intellectual 

capital and its role in achieving competitive advantages at Jordnanian Private 

Universities. Academy of Strategic Management Journal, 20(SpecialIssue2), 

1–20. 

Qi, C., & Chau, P. Y. K. (2018). Will enterprise social networking systems 

promote knowledge management and organizational learning? An empirical 

study. Journal of Organizational Computing and Electronic Commerce, 

28(1), 31–57. 

Qian, Z.-W., & Huang, G. (2017). Human capital and innovation ability in 

medical education: An empirical study. Eurasia Journal of Mathematics, 

Science and Technology Education, 13(8), 5395–5403. 

Quintero-Quintero, W., Blanco-Ariza, A. B., & Garzón-Castrillón, M. A. (2021). 

Intellectual capital: A review and bibliometric analysis. Publications, 9(4), 

46. 

Raduan, C. R., Jegak, U., Haslinda, A., & Alimin, I. I. (2009). Management, 

strategic management theories and the linkage with organizational 

competitive advantage from the resource-based view. European Journal of 

Social Sciences, 11(3), 402–418. 

Ramachandran, S. D., Chong, S., & Wong, K. (2013). Knowledge management 

practices and enablers in public universities: A gap analysis. Campus-Wide 

Information Systems. 

Ramezan, M. (2011). Intellectual capital and organizational organic structure in 

knowledge society: How are these concepts related? International Journal of 

Information Management, 31(1), 88–95. 

Ramírez Córcoles, Y., Santos Peñalver, J. F., & Tejada Ponce, Á. (2011). 

Intellectual capital in Spanish public universities: stakeholders’ information 

needs. Journal of Intellectual Capital, 12(3), 356–376. 

Ramírez, Y. (2010). Intellectual capital models in Spanish public sector. Journal 

of Intellectual Capital. 

Ramjeawon, P. V., & Rowley, J. (2017). Knowledge management in higher 

education institutions: enablers and barriers in Mauritius. The Learning 

Organization. 

Rangkuti, F. (2003). Business Plan. Jakarta: Gramedia. 

Reed, K. K., Lubatkin, M., & Srinivasan, N. (2006). Proposing and testing an 

intellectual capital‐based view of the firm. Journal of Management Studies, 

43(4), 867–893. 

Rehman, U. U., & Iqbal, A. (2020). Nexus of knowledge-oriented leadership, 

knowledge management, innovation and organizational performance in 

higher education. Business Process Management Journal, 26(6), 1731–1758. 

https://doi.org/10.1108/BPMJ-07-2019-0274 



176 

 

Ribeiro, S. X. (2021). On the relation between knowledge management and 

university-industry-government collaboration in Brazilian national institutes 

of science and technology. VINE Journal of Information and Knowledge 

Management Systems. https://doi.org/10.1108/VJIKMS-01-2020-0002 

Ribeiro, S. X. (2022). Benefits of New University-Business-Government 

Arrangements for the Performance of Organizations: A Triple Helix 

Approach. In Contributions to Management Science (pp. 173–190). 

https://doi.org/10.1007/978-3-030-86028-8_10 

Roberts, P. W. (1999). Product innovation, product–market competition and 

persistent profitability in the US pharmaceutical industry. Strategic 

Management Journal, 20(7), 655–670. 

Rogers, N. M. (2019). Why change? A practitioner’s perspective on why and how 

universities tackle organisational change (or don’t). Perspectives: Policy and 

Practice in Higher Education. 

Roos, G., & Roos, J. (1997). Measuring your company’s intellectual performance. 

Long Range Planning, 30(3), 413–426. 

Rowley, J. (2000). Is higher education ready for knowledge management? 

International Journal of Educational Management. 

Rumelt, R. R., Schendel, D. E., & Teece, D. J. (1994). Fundamental Issues in 

strategy Harvard Business School Press. Boston, Mass. 

Saeed, R., Sami, A., Lodhi, R. N., & Iqbal, A. (2013). Intellectual capital and 

organizational performance: An empirical study in telecom sector of 

Pakistan. Middle-East Journal of Scientific Research, 18(4), 517–523. 

Salleh, K., & Ching Choo, H. (2011). Value creation through knowledge 

management and intellectual capital: An empirical investigation. 

Proceedings Of The International Conference On Intellectual Capital, 

Knowledge Management & Organizational Learning, 478–484. 

Salma, N., & ANWAR MUHAMMAD, R. (2021). The Effects of Intellectual 

Capital and Knowledge Management Processes on Dynamic Capabilities of 

the Organizations. Journal of Contemporary Issues in Business and 

Government, 27(3), 2154–2162. 

Sánchez-Cañizares, S. M., Ayuso Muñoz, M. Á., & López-Guzmán, T. (2007). 

Organizational culture and intellectual capital: A new model. Journal of 

Intellectual Capital, 8(3), 409–430. 

https://doi.org/10.1108/14691930710774849 

Santos Bernardes, E., & Hanna, M. D. (2009). A theoretical review of flexibility, 

agility and responsiveness in the operations management literature: Toward a 

conceptual definition of customer responsiveness. International Journal of 

Operations & Production Management, 29(1), 30–53. 

Sanusi, A. (2020). Developing a model of sustainable competitive advantage 

(causal empirical case studies from Indonesia). International Journal of 

Innovation, Creativity and Change, 12(3), 34–43. 

https://api.elsevier.com/content/abstract/scopus_id/85083489889 

Sarstedt, M., Hair, J. F., Ringle, C. M., Thiele, K. O., & Gudergan, S. P. (2016). 

Estimation issues with PLS and CBSEM: Where the bias lies! Journal of 

Business Research, 69(10), 3998–4010. 

Scafarto, V., Ricci, F., & Scafarto, F. (2016). Intellectual capital and firm 

performance in the global agribusiness industry: the moderating role of 



177 

 

human capital. Journal of Intellectual Capital. 

Schilke, O. (2014). On the contingent value of dynamic capabilities for 

competitive advantage: The nonlinear moderating effect of environmental 

dynamism. Strategic Management Journal, 35(2), 179–203. 

Schilke, O., Hu, S., & Helfat, C. E. (2018). Quo vadis, dynamic capabilities? A 

content-analytic review of the current state of knowledge and 

recommendations for future research. Academy of Management Annals, 

12(1), 390–439. 

Schoemaker, P. J. H. (1990). Strategy, complexity, and economic rent. 

Management Science, 36(10), 1178–1192. 

Scott, W R. (1995). Institutions and organizations SAGE publications. Inc USA. 

Scott, W Richard. (1987). The adolescence of institutional theory. Administrative 

Science Quarterly, 493–511. 

Scott, W Richard. (1995). Institutions and Organizations. Thousands Oaks. Cal: 

Sage Publications. 

Secundo, G., Dumay, J., Schiuma, G., & Passiante, G. (2016). Managing 

intellectual capital through a collective intelligence approach: An integrated 

framework for universities. Journal of Intellectual Capital, 17(2), 298–319. 

Secundo, G., Massaro, M., Dumay, J., & Bagnoli, C. (2018). Intellectual capital 

management in the fourth stage of IC research: A critical case study in 

university settings. Journal of Intellectual Capital. 

Seemann, P., De Long, D., Stucky, S., & Guthrie, E. (2000). Building intangible 

assets: a strategic framework for investing in intellectual capital. 

Selznick, P. (1996). Institutionalism" old" and" new". Administrative Science 

Quarterly, 270–277. 

Shahzad, K., Bajwa, S. U., Siddiqi, A. F. I., Ahmid, F., & Sultani, A. R. (2016). 

Integrating knowledge management (KM) strategies and processes to 

enhance organizational creativity and performance: An empirical 

investigation. Journal of Modelling in Management. 

Sharma, A., Hassan, A., & Rishi, O. P. (2017). Knowledge Management in 

Higher Education Institutions-With Special Reference to Universities in 

India. International SERIES on Information Systems and Management in 

Creative EMedia (CreMedia), 1, 115–134. 

Sharma, P. N., Liengaard, B. D., Hair, J. F., Sarstedt, M., & Ringle, C. M. (2022). 

Predictive model assessment and selection in composite-based modeling 

using PLS-SEM: extensions and guidelines for using CVPAT. European 

Journal of Marketing, ahead-of-print. 

Shmueli, G., Ray, S., Estrada, J. M. V., & Chatla, S. B. (2016). The elephant in 

the room: Predictive performance of PLS models. Journal of Business 

Research, 69(10), 4552–4564. 

Siam, M. R. A. (2017). The effect of communication strategy on the relationship 

between strategy execution (organisational level) and organisational 

performance: A middle level managers’ perspective at higher education 

institutions. Journal for Global Business Advancement, 10(2), 158–186. 

https://doi.org/10.1504/JGBA.2017.083412 

Sigalas, C, & Pekka Economou, V. (2009). Searching for a new paradigm in 

competitive strategy: the use of financial statements in mapping strategy. 

Investment Research & Analysis Journal, 4(1), 45–56. 



178 

 

Sigalas, Christos, & Economou, V. P. (2013). Revisiting the concept of 

competitive advantage: Problems and fallacies arising from its 

conceptualization. Journal of Strategy and Management. 

Singh, B., & Rao, M. K. (2016a). Examining the effects of intellectual capital on 

dynamic capabilities in emerging economy context: knowledge management 

processes as a mediator. Emerging Economy Studies, 2(1), 110–128. 

Singh, B., & Rao, M. K. (2016b). Effect of intellectual capital on dynamic 

capabilities. Journal of Organizational Change Management, 29(2), 129–

149. https://doi.org/10.1108/JOCM-12-2014-0225 

Sirmon, D. G., Hitt, M. A., & Ireland, R. D. (2007). Managing firm resources in 

dynamic environments to create value: Looking inside the black box. 

Academy of Management Review, 32(1), 273–292. 

Slater, S. F., & Narver, J. C. (2000). The positive effect of a market orientation on 

business profitability: A balanced replication. Journal of Business Research, 

48(1), 69–73. 

Slivko, O., & Theilen, B. (2014). Innovation or imitation? The effect of spillovers 

and competitive pressure on firms’ R&D strategy choice. Journal of 

Economics, 112(3), 253–282. 

Soares, J. L., & Dos Reis, D. R. (2020). Ambidexterity and competitiveness in 

Brazilian higher education institutions. International Journal of Management 

in Education, 14(4), 401–421. https://doi.org/10.1504/IJMIE.2020.108005 

Sołoducho-Pelc, L., & Sulich, A. (2020). Between sustainable and temporary 

competitive advantages in the unstable business environment. Sustainability 

(Switzerland), 12(21), 1–16. https://doi.org/10.3390/su12218832 

Soniewicki, M., & Paliszkiewicz, J. (2019). The importance of knowledge 

management processes for the creation of competitive advantage by 

companies of varying size. Entrepreneurial Business and Economics Review, 

7(3), 43–63. 

Sriwidadi, T., Arief, M., Prabowo, H., & Muqarrabin, A. M. (2016). Sustainable 

competitive advantage in private higher education institutions in Indonesia. 

International Journal of Economics and Management, 10, 33–47. 

Stalk, G. (1992). Evans P. Schulman LE competing on capabilities: the new rules 

of corporate. Harvard Business Review, 5, 35–45. 

Storey, J. (2016). Human resource management. Edward Elgar Publishing 

Limited. 

Su, H.-C., Linderman, K., Schroeder, R. G., & Van de Ven, A. H. (2014). A 

comparative case study of sustaining quality as a competitive advantage. 

Journal of Operations Management, 32(7–8), 429–445. 

Subramaniam, M., & Youndt, M. A. (2005). The influence of intellectual capital 

on the types of innovative capabilities. Academy of Management Journal, 

48(3), 450–463. https://doi.org/10.5465/AMJ.2005.17407911 

Subramanian, A. M., & van de Vrande, V. (2019). The role of intellectual capital 

in new product development: Can it become a liability? Journal of 

Operations Management, 65(6), 517–535. 

Sukoco, B. M., Choirunnisa, Z., Mudzakkir, M. F., Nasution, R. A., Susanto, E., 

& Usman, I. (2022). Market orientation and capacity for change in higher 

education performance in Indonesia. Journal of Asia Business Studies, 16(1), 

80–100. https://doi.org/10.1108/JABS-01-2020-0021 



179 

 

Suwarno, Kamaludin, Widodo, S., & Hayu, R. S. (2021). the Role of Performance 

and New Services Development on Sustainable Competitive Advantage in 

Indonesian Private Universities. International Journal of EBusiness and 

EGovernment Studies, 13(1), 117–141. 

https://doi.org/10.34111/ijebeg.202113106 

Swink, M., & Nair, A. (2007). Capturing the competitive advantages of AMT: 

Design–manufacturing integration as a complementary asset. Journal of 

Operations Management, 25(3), 736–754. 

Tai, W.-S., & Chen, C.-T. (2009). A new evaluation model for intellectual capital 

based on computing with linguistic variable. Expert Systems with 

Applications, 36(2), 3483–3488. 

Taka, M. (2010). Paths of private higher education in Iraq for the next five years 

(2010-2015). Journal of Baghdad College of Economic Sciences University, 

25, 1–15. 

Takahashi, A., Bulgacov, S., Semprebon, E., & Giacomini, M. (2017). Dynamic 

capabilities, Marketing Capability and Organizational Performance. 

Brazilian Business Review, 14(5), 466–478. 

https://doi.org/10.15728/bbr.2017.14.5.1 

Tamer Cavusgil, S., Calantone, R. J., & Zhao, Y. (2003). Tacit knowledge transfer 

and firm innovation capability. Journal of Business & Industrial Marketing, 

18(1), 6–21. https://doi.org/10.1108/08858620310458615 

Tan, C. N.-L. (2016). Enhancing knowledge sharing and research collaboration 

among academics: the role of knowledge management. Higher Education, 

71(4), 525–556. 

Tanrıkulu, Z., Tugcu, C., & Yilmaz, S. (2010). E-University: Critical success 

factors. Procedia-Social and Behavioral Sciences, 2(2), 1253–1259. 

Teece, D. J. (2007). Explicating dynamic capabilities: the nature and 

microfoundations of (sustainable) enterprise performance. Strategic 

Management Journal, 28(13), 1319–1350. 

Teece, D. J. (2009). Dynamic capabilities and strategic management: Organizing 

for innovation and growth. Oxford University Press on Demand. 

Teece, D. J. (2012). Dynamic capabilities: Routines versus entrepreneurial action. 

Journal of Management Studies, 49(8), 1395–1401. 

Teece, D. J. (2018a). Business models and dynamic capabilities. Long Range 

Planning, 51(1), 40–49. 

Teece, D. J. (2018b). Managing the university: Why “organized anarchy” is 

unacceptable in the age of massive open online courses. Strategic 

Organization, 16(1), 92–102. 

Teece, D. J., Pisano, G., & Shuen, A. (1997). Dynamic capabilities and strategic 

management. Strategic Management Journal, 18(7), 509–533. 

Teece, D., & Leih, S. (2016). Uncertainty, innovation, and dynamic capabilities: 

An introduction. California Management Review, 58(4), 5–12. 

Teece, D., Peteraf, M., & Leih, S. (2016). Dynamic capabilities and organizational 

agility: Risk, uncertainty, and strategy in the innovation economy. California 

Management Review, 58(4), 13–35. 

Temponi, C. (2005). Continuous improvement framework: implications for 

academia. Quality Assurance in Education. 

Thanh Nhon, H., Van Phuong, N., Quang Trung, N., & Quang Thong, B. (2020). 



180 

 

Exploring the mediating role of dynamic capabilities in the relationship 

between intellectual capital and performance of information and 

communications technology firms. Cogent Business & Management, 7(1), 

1831724. https://doi.org/10.1080/23311975.2020.1831724 

Thomas, L. G. (1986). The economics of strategic planning: a survey of the 

issues. Lexington Books: Lexington, MA. 

Tippins, M. J. (2003). Implementing knowledge management in academia: 

teaching the teachers. International Journal of Educational Management, 

17(7), 339–345. 

Trkman, P. (2010). The critical success factors of business process management. 

International Journal of Information Management, 30(2), 125–134. 

Tseng, S.-M. (2016). Knowledge management capability, customer relationship 

management, and service quality. Journal of Enterprise Information 

Management, 29(2), 1–5. 

Valionienė, E. (2016). Social transformations impact on transfer of know-how 

between lecturers and students: causes and possibilities. Contemporary 

Research on Organization Management and Administration, 4, 67–77. 

van den Beemt, A., van de Watering, G., & Bots, M. (2023). Conceptualising 

variety in challenge-based learning in higher education: the CBL-compass. 

European Journal of Engineering Education, 48(1), 24–41. 

van Reijsen, J., Helms, R., Batenburg, R., & Foorthuis, R. (2015). The impact of 

knowledge management and social capital on dynamic capability in 

organizations. Knowledge Management Research & Practice, 13(4), 401–

417. 

Veer Ramjeawon, P., & Rowley, J. (2018). Knowledge management in higher 

education institutions in Mauritius. International Journal of Educational 

Management, 32(7), 1319–1332. 

Veltri, S., Mastroleo, G., & Schaffhauser-Linzatti, M. (2014). Measuring 

intellectual capital in the university sector using a fuzzy logic expert system. 

Knowledge Management Research & Practice, 12(2), 175–192. 

Vera, D. M., & Crossan, M. M. (2003). Reconciling the tensions in learning and 

knowledge. Proceedings 5th International Conference on Organizational 

Learning and Knowledge, Lancaster, England, 30th May œ 2nd June 2003. 

Vesperi, W. (2021). Organizing knowledge transfer between university and 

agribusiness firms. Systems Research and Behavioral Science, 38(3), 321–

329. https://doi.org/10.1002/sres.2785 

Vézina, M., Selma, M. Ben, & Malo, M. C. (2018). Exploring the social 

innovation process in a large market based social enterprise: A dynamic 

capabilities approach. Management Decision. 

Villar, C., Alegre, J., & Pla-Barber, J. (2014). Exploring the role of knowledge 

management practices on exports: A dynamic capabilities view. 

International Business Review, 23(1), 38–44. 

Vinayan, G., Jayashree, S., & Marthandan, G. (2012). Critical success factors of 

sustainable competitive advantage: A study in Malaysian manufacturing 

industries. International Journal of Business and Management, 7(22), 29. 

Von Krogh, G., Nonaka, I., & Rechsteiner, L. (2012). Leadership in 

organizational knowledge creation: A review and framework. Journal of 

Management Studies, 49(1), 240–277. 



181 

 

Vu, T. H. (2020). The impact of transformational leadership on promoting 

academic research in higher educational system in Vietnam. Management 

Science Letters, 10(3), 585–592. https://doi.org/10.5267/j.msl.2019.9.022 

Wang, C. L., & Ahmed, P. K. (2004). Leveraging knowledge in the innovation 

and learning process at GKN. International Journal of Technology 

Management, 27(6–7), 674–688. 

Wei, Y., Samiee, S., & Lee, R. P. (2014). The influence of organic organizational 

cultures, market responsiveness, and product strategy on firm performance in 

an emerging market. Journal of the Academy of Marketing Science, 42, 49–

70. 

Wendra, W., Sule, E. T., Joeliaty, J., & Azis, Y. (2019). Exploring dynamic 

capabilities, intellectual capital and innovation performance relationship: 

evidence from the garment manufacturing. Business: Theory and Practice, 

20, 123–136. 

Wernerfelt, B. (1984). A resource‐based view of the firm. Strategic Management 

Journal, 5(2), 171–180. 

Wiggins, R. R., & Ruefli, T. W. (2002). Sustained competitive advantage: 

Temporal dynamics and the incidence and persistence of superior economic 

performance. Organization Science, 13(1), 81–105. 

Wiig, K. M. (1993). Thinking About Thinking-How People and Organizations 

Create, Represent, and Use Knowledge. KM Series. Knowledge Management 

Foundations, 2, 104–106. 

Wilden, R., Gudergan, S. P., Nielsen, B. B., & Lings, I. (2013). Dynamic 

Capabilities and Performance: Strategy, Structure and Environment. Long 

Range Planning, 46(1), 72–96. 

https://doi.org/https://doi.org/10.1016/j.lrp.2012.12.001 

Winter, S. G. (1995). Four Rs of profitability: rents, resources, routines, and 

replication. In Resource-based and evolutionary theories of the firm: 

Towards a synthesis (pp. 147–178). Springer. 

Wong, K. K.-K. (2019). Mastering partial least squares structural equation 

modeling (PLS-Sem) with Smartpls in 38 Hours. IUniverse. 

Wright, P. M., Dunford, B. B., & Snell, S. A. (2001). Human resources and the 

resource based view of the firm. Journal of Management, 27(6), 701–721. 

Wu, W., Chang, M., & Chen, C. (2008). Promoting innovation through the 

accumulation of intellectual capital, social capital, and entrepreneurial 

orientation. R&d Management, 38(3), 265–277. 

Xu, J., Jiang, G., Xing, L., & Zheng, W. (2023). Enhancing Dynamic Capabilities 

of Project-Centered Course Teams and Mechanisms for Student Innovation 

Development. Curriculum and Teaching Methodology, 6(10), 92–97. 

Yaakub, M. H., & Mohamed, Z. A. (2020). Measuring the performance of private 

higher education institutions in Malaysia. Journal of Applied Research in 

Higher Education, 12(3), 425–443. https://doi.org/10.1108/JARHE-10-2018-

0208 

Yang, M., Al Mamun, A., & Salameh, A. A. (2023). Leadership, capability and 

performance: A study among private higher education institutions in 

Indonesia. Heliyon. 

Youndt, M. A. (1998). Human resource management systems, intellectual capital, 

and organizational performance. The Pennsylvania State University. 



182 

 

Zack, M. H. (1999). Managing codified knowledge. Sloan Management Review, 

40(4), 45–58. 

Zahra, S. A., & Nielsen, A. P. (2002). Sources of capabilities, integration and 

technology commercialization. Strategic Management Journal, 23(5), 377–

398. 

Zhou, A. Z., & Fink, D. (2003). The intellectual capital web: a systematic linking 

of intellectual capital and knowledge management. Journal of Intellectual 

Capital. 

Zhou, S. S., Zhou, A. J., Feng, J., & Jiang, S. (2019). Dynamic capabilities and 

organizational performance: The mediating role of innovation. Journal of 

Management & Organization, 25(5), 731–747. 

Zollo, M., & Winter, S. G. (2002). Deliberate learning and the evolution of 

dynamic capabilities. Organization Science, 13(3), 339–351. 

Zott, C., & Amit, R. (2008). The fit between product market strategy and business 

model: Implications for firm performance. Strategic Management Journal, 

29(1), 1–26. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


