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LAMPIRAN – LAMPIRAN 

 

Analisis Data Statistik SPSS Uji Validitas dan Reliabilitas 

 

Correlations 

 1 2 3 4 5 6 7 8 9 
       

1 Pearson Correlation 1 ,712
**
 ,394

**
 ,329

**
 ,213 ,358

**
 -,166 -,139 ,116 

       

Sig. (2-tailed)  ,000 ,002 ,010 ,100 ,005 ,201 ,285 ,372 
       

N 61 61 61 61 61 61 61 61 61 
       

2 Pearson Correlation ,712
**
 1 ,501

**
 ,185 ,224 ,267

*
 -,152 -,109 ,028 

       

Sig. (2-tailed) ,000  ,000 ,154 ,082 ,037 ,243 ,405 ,833 
       

N 61 61 61 61 61 61 61 61 61 
       

3 Pearson Correlation ,394
**
 ,501

**
 1 ,057 ,318

*
 ,193 -,025 -,196 -,064 

       

Sig. (2-tailed) ,002 ,000  ,662 ,012 ,137 ,848 ,130 ,626 
       

N 61 61 61 61 61 61 61 61 61 
       

4 Pearson Correlation ,329
**
 ,185 ,057 1 -,097 ,192 ,002 -,167 ,051 

       

Sig. (2-tailed) ,010 ,154 ,662  ,458 ,139 ,985 ,198 ,698 
       

N 61 61 61 61 61 61 61 61 61 
       

5 Pearson Correlation ,213 ,224 ,318
*
 -,097 1 ,061 ,256

*
 -,041 -,066 

       

Sig. (2-tailed) ,100 ,082 ,012 ,458  ,638 ,046 ,754 ,612 
       

N 61 61 61 61 61 61 61 61 61 
       

6 Pearson Correlation ,358
**
 ,267

*
 ,193 ,192 ,061 1 ,260

*
 -,109 -,114 
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Sig. (2-tailed) ,005 ,037 ,137 ,139 ,638  ,043 ,402 ,383 
       

N 61 61 61 61 61 61 61 61 61 
       

7 Pearson Correlation -,166 -,152 -,025 ,002 ,256
*
 ,260

*
 1 -,140 -,365

**
 
       

Sig. (2-tailed) ,201 ,243 ,848 ,985 ,046 ,043  ,282 ,004 
       

N 61 61 61 61 61 61 61 61 61 
       

8 Pearson Correlation -,139 -,109 -,196 -,167 -,041 -,109 -,140 1 ,245 
       

Sig. (2-tailed) ,285 ,405 ,130 ,198 ,754 ,402 ,282  ,058 
       

N 61 61 61 61 61 61 61 61 61 
       

9 Pearson Correlation ,116 ,028 -,064 ,051 -,066 -,114 -,365
**
 ,245 1 

       

Sig. (2-tailed) ,372 ,833 ,626 ,698 ,612 ,383 ,004 ,058         

N 61 61 61 61 61 61 61 61 61 
       

10 Pearson Correlation ,065 ,086 ,029 ,086 ,169 ,025 -,025 -,099 ,078 
       

Sig. (2-tailed) ,619 ,510 ,827 ,511 ,193 ,849 ,850 ,446 ,552 
       

N 61 61 61 61 61 61 61 61 61 
       

11 Pearson Correlation ,166 ,165 ,095 ,187 -,086 ,083 -,212 -,317
*
 ,102 

       

Sig. (2-tailed) ,200 ,204 ,466 ,149 ,511 ,524 ,102 ,013 ,435 
       

N 61 61 61 61 61 61 61 61 61 
       

12 Pearson Correlation ,203 ,238 ,168 ,203 ,216 ,010 -,016 ,024 ,023 
       

Sig. (2-tailed) ,117 ,065 ,194 ,117 ,095 ,938 ,902 ,854 ,862 
       

N 61 61 61 61 61 61 61 61 61 
       

13 Pearson Correlation ,268
*
 ,245 ,349

**
 ,248 ,070 ,514

**
 ,240 -,307

*
 -,286

*
 
       

Sig. (2-tailed) ,037 ,057 ,006 ,054 ,592 ,000 ,062 ,016 ,025 
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N 61 61 61 61 61 61 61 61 61 
       

14 Pearson Correlation ,323
*
 ,236 ,377

**
 ,363

**
 ,012 ,503

**
 ,133 -,318

*
 -,119 

       

Sig. (2-tailed) ,011 ,068 ,003 ,004 ,924 ,000 ,306 ,012 ,360 
       

N 61 61 61 61 61 61 61 61 61 
       

15 Pearson Correlation ,041 ,107 ,184 -,039 ,278
*
 ,096 -,021 -,094 -,107 

       

Sig. (2-tailed) ,753 ,410 ,156 ,764 ,030 ,461 ,875 ,473 ,411 
       

N 61 61 61 61 61 61 61 61 61 
       

OCB Pearson Correlation ,574
**
 ,565

**
 ,497

**
 ,332

**
 ,466

**
 ,507

**
 ,167 -,091 ,153 

       

Sig. (2-tailed) ,000 ,000 ,000 ,009 ,000 ,000 ,199 ,487 ,238 
       

N 61 61 61 61 61 61 61 61 61 
       

 

Correlations 

 10 11 12 13 14 15 OCB 

1 Pearson Correlation ,065 ,166 ,203 ,268
*
 ,323

*
 ,041 ,574

**
 

Sig. (2-tailed) ,619 ,200 ,117 ,037 ,011 ,753 ,000 

N 61 61 61 61 61 61 61 

2 Pearson Correlation ,086 ,165 ,238 ,245 ,236 ,107 ,565
**
 

Sig. (2-tailed) ,510 ,204 ,065 ,057 ,068 ,410 ,000 

N 61 61 61 61 61 61 61 

3 Pearson Correlation ,029 ,095 ,168 ,349
**
 ,377

**
 ,184 ,497

**
 

Sig. (2-tailed) ,827 ,466 ,194 ,006 ,003 ,156 ,000 

N 61 61 61 61 61 61 61 
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4 Pearson Correlation ,086 ,187 ,203 ,248 ,363
**
 -,039 ,332

**
 

Sig. (2-tailed) ,511 ,149 ,117 ,054 ,004 ,764 ,009 

N 61 61 61 61 61 61 61 

5 Pearson Correlation ,169 -,086 ,216 ,070 ,012 ,278
*
 ,466

**
 

Sig. (2-tailed) ,193 ,511 ,095 ,592 ,924 ,030 ,000 

N 61 61 61 61 61 61 61 

6 Pearson Correlation ,025 ,083 ,010 ,514
**
 ,503

**
 ,096 ,507

**
 

Sig. (2-tailed) ,849 ,524 ,938 ,000 ,000 ,461 ,000 

N 61 61 61 61 61 61 61 

7 Pearson Correlation -,025 -,212 -,016 ,240 ,133 -,021 ,167 

Sig. (2-tailed) ,850 ,102 ,902 ,062 ,306 ,875 ,199 

N 61 61 61 61 61 61 61 

8 Pearson Correlation -,099 -,317
*
 ,024 -,307

*
 -,318

*
 -,094 -,091 

Sig. (2-tailed) ,446 ,013 ,854 ,016 ,012 ,473 ,487 

N 61 61 61 61 61 61 61 

9 Pearson Correlation ,078 ,102 ,023 -,286
*
 -,119 -,107 ,153 

Sig. (2-tailed) ,552 ,435 ,862 ,025 ,360 ,411 ,238 

N 61 61 61 61 61 61 61 

1

0 

Pearson Correlation 1 ,309
*
 ,298

*
 ,085 ,092 ,146 ,416

**
 

Sig. (2-tailed)  ,015 ,020 ,514 ,480 ,261 ,001 

N 61 61 61 61 61 61 61 

1

1 

Pearson Correlation ,309
*
 1 ,373

**
 ,099 ,085 ,220 ,412

**
 

Sig. (2-tailed) ,015  ,003 ,447 ,512 ,089 ,001 
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N 61 61 61 61 61 61 61 

1

2 

Pearson Correlation ,298
*
 ,373

**
 1 ,012 ,185 ,028 ,498

**
 

Sig. (2-tailed) ,020 ,003  ,925 ,154 ,830 ,000 

N 61 61 61 61 61 61 61 

1

3 

Pearson Correlation ,085 ,099 ,012 1 ,800
**
 ,214 ,521

**
 

Sig. (2-tailed) ,514 ,447 ,925  ,000 ,097 ,000 

N 61 61 61 61 61 61 61 

1

4 

Pearson Correlation ,092 ,085 ,185 ,800
**
 1 ,115 ,543

**
 

Sig. (2-tailed) ,480 ,512 ,154 ,000  ,378 ,000 

N 61 61 61 61 61 61 61 

1

5 

Pearson Correlation ,146 ,220 ,028 ,214 ,115 1 ,423
**
 

Sig. (2-tailed) ,261 ,089 ,830 ,097 ,378  ,001 

N 61 61 61 61 61 61 61 

O

C

B 

Pearson Correlation ,416
**
 ,412

**
 ,498

**
 ,521

**
 ,543

**
 ,423

**
 1 

Sig. (2-tailed) ,001 ,001 ,000 ,000 ,000 ,001  

N 61 61 61 61 61 61 61 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,720 12 
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Hasil Analisis Data Statistik SPSS 

 

Statistics 

Skor Total PKO   

N Valid 464 

Missing 0 

Mean 70,40 

Std. Error of Mean ,247 

Median 70,50 

Mode 72 

Std. Deviation 5,324 

Variance 28,348 

Skewness -,090 

Std. Error of Skewness ,113 

Kurtosis -,149 

Std. Error of Kurtosis ,226 

Range 27 

Minimum 57 

Maximum 84 

Sum 32664 

Percentiles 25 67,00 

50 70,50 

75 74,00 

 

Skor Total PKO 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 57 4 ,9 ,9 ,9 

58 5 1,1 1,1 1,9 

59 3 ,6 ,6 2,6 

60 8 1,7 1,7 4,3 

61 6 1,3 1,3 5,6 

62 12 2,6 2,6 8,2 

63 6 1,3 1,3 9,5 

64 17 3,7 3,7 13,1 
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65 20 4,3 4,3 17,5 

66 20 4,3 4,3 21,8 

67 28 6,0 6,0 27,8 

68 41 8,8 8,8 36,6 

69 29 6,3 6,3 42,9 

70 33 7,1 7,1 50,0 

71 28 6,0 6,0 56,0 

72 48 10,3 10,3 66,4 

73 31 6,7 6,7 73,1 

74 24 5,2 5,2 78,2 

75 23 5,0 5,0 83,2 

76 17 3,7 3,7 86,9 

77 15 3,2 3,2 90,1 

78 16 3,4 3,4 93,5 

79 10 2,2 2,2 95,7 

80 9 1,9 1,9 97,6 

81 5 1,1 1,1 98,7 

82 1 ,2 ,2 98,9 

83 2 ,4 ,4 99,4 

84 3 ,6 ,6 100,0 

Total 464 100,0 100,0  
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Gender Responden 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 267 57,5 57,5 57,5 

2 197 42,5 42,5 100,0 

Total 464 100,0 100,0  
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Usia Responden 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 201 43,3 43,3 43,3 

2 205 44,2 44,2 87,5 

3 58 12,5 12,5 100,0 

Total 464 100,0 100,0  
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Pendidikan Akhir Responden 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 57 12,3 12,3 12,3 

2 28 6,0 6,0 18,3 

3 158 34,1 34,1 52,4 

4 174 37,5 37,5 89,9 

5 47 10,1 10,1 100,0 

Total 464 100,0 100,0  
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Status Pernikahan Responden 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 122 26,3 26,3 26,3 

2 328 70,7 70,7 97,0 

3 5 1,1 1,1 98,1 

4 9 1,9 1,9 100,0 

Total 464 100,0 100,0  
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Status Kepegawaian Responden 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 369 79,5 79,9 79,9 

2 93 20,0 20,1 100,0 

Total 462 99,6 100,0  

Missing System 2 ,4   

Total 464 100,0   
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Masa Kerja Responden 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 225 48,5 48,9 48,9 

2 81 17,5 17,6 66,5 

3 154 33,2 33,5 100,0 

Total 460 99,1 100,0  

Missing System 4 ,9   

Total 464 100,0   
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Tunjangan yang Memuaskan bagi Responden 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 0 201 43,3 43,5 43,5 

1 261 56,3 56,5 100,0 

Total 462 99,6 100,0  

Missing System 2 ,4   

Total 464 100,0   
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Struktur Organisasi lain yang diikuti 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 0 272 58,6 58,7 58,7 

1 191 41,2 41,3 100,0 

Total 463 99,8 100,0  

Missing System 1 ,2   

Total 464 100,0   

 

 

  



100 
 

 

Gender : 

 

Group Statistics 

 Gender Responden N Mean Std. Deviation Std. Error Mean 

Skor Total PKO 1 267 70,10 5,207 ,319 

2 197 70,80 5,467 ,390 

 

Independent Samples Test 

 

Levene's 

Test for 

Equality of 

Variances t-test for Equality of Means 

F Sig. t df 

Sig. 

(2-

tailed) 

Mean 

Difference 

Std. Error 

Difference 

95% 

Confidence 

Interval of the 

Difference 

Lower Upper 

Skor 

Total 

PKO 

Equal 

variances 

assumed 

,501 ,479 -

1,393 

462 ,164 -,696 ,500 -1,678 ,286 

Equal 

variances 

not 

assumed 

  

-

1,383 

410,639 ,168 -,696 ,503 -1,685 ,293 
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Usia : 

Report 

Skor Total PKO   

Usia Responden Mean N Std. Deviation 

1 69,70 201 4,952 

2 70,75 205 5,493 

3 71,57 58 5,716 

Total 70,40 464 5,324 

 

Test of Homogeneity of Variances 

 Levene Statistic df1 df2 Sig. 

Skor Total PKO Based on Mean ,948 2 461 ,388 

Based on Median ,925 2 461 ,397 

Based on Median and with 

adjusted df 

,925 2 452,115 ,397 

Based on trimmed mean ,904 2 461 ,406 

 

ANOVA 

Skor Total PKO   

 Sum of Squares df Mean Square F Sig. 

Between Groups 204,011 2 102,005 3,639 ,027 

Within Groups 12921,024 461 28,028   

Total 13125,034 463    
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Pendidikan Akhir: 

Report 

Skor Total PKO   

Pendidikan Akhir Responden Mean N Std. Deviation 

1 69,79 57 5,903 

2 70,86 28 5,212 

3 69,87 158 4,760 

4 70,71 174 5,320 

5 71,45 47 6,338 

Total 70,40 464 5,324 

 

Test of Homogeneity of Variances 

 Levene Statistic df1 df2 Sig. 

Skor Total PKO Based on Mean 1,745 4 459 ,139 

Based on Median 1,663 4 459 ,158 

Based on Median and with 

adjusted df 

1,663 4 436,429 ,158 

Based on trimmed mean 1,745 4 459 ,139 

 

ANOVA 

Skor Total PKO   

 Sum of Squares df Mean Square F Sig. 

Between Groups 139,415 4 34,854 1,232 ,296 

Within Groups 12985,620 459 28,291   

Total 13125,034 463    
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Status Pernikahan : 

Report 

Skor Total PKO   

Status Pernikahan 

Responden Mean N Std. Deviation 

1 69,83 122 5,233 

2 70,44 328 5,327 

3 71,20 5 5,495 

4 76,00 9 3,240 

Total 70,40 464 5,324 

 

Test of Homogeneity of Variances 

 Levene Statistic df1 df2 Sig. 

Skor Total PKO Based on Mean ,560 3 460 ,642 

Based on Median ,680 3 460 ,565 

Based on Median and with 

adjusted df 

,680 3 452,762 ,565 

Based on trimmed mean ,558 3 460 ,643 

 

ANOVA 

Skor Total PKO   

 Sum of Squares df Mean Square F Sig. 

Between Groups 325,950 3 108,650 3,905 ,009 

Within Groups 12799,085 460 27,824   

Total 13125,034 463    
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Status Kepegawaian : 

Report 

Skor Total PKO   

Status Kepegawaian 

Responden Mean N Std. Deviation 

1 70,40 369 5,469 

2 70,38 93 4,775 

Total 70,39 462 5,332 

 

Group Statistics 

 Status Kepegawaian 

Responden N Mean Std. Deviation Std. Error Mean 

Skor Total PKO 1 369 70,40 5,469 ,285 

2 93 70,38 4,775 ,495 

 

Independent Samples Test 

 

Levene's Test 

for Equality of 

Variances t-test for Equality of Means 

F Sig. t df 

Sig. 

(2-

tailed) 

Mean 

Difference 

Std. Error 

Difference 

95% 

Confidence 

Interval of the 

Difference 

Lower Upper 

Skor 

Total 

PKO 

Equal 

variances 

assumed 

4,206 ,041 ,036 460 ,972 ,022 ,619 -1,195 1,239 

Equal 

variances 

not 

assumed 

  

,039 158,561 ,969 ,022 ,571 -1,106 1,150 
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Masa Kerja: 

Report 

Skor Total PKO   

Masa Kerja Responden Mean N Std. Deviation 

1 69,90 225 5,210 

2 70,51 81 5,282 

3 71,29 154 5,302 

Total 70,47 460 5,279 

 

Test of Homogeneity of Variances 

 Levene Statistic df1 df2 Sig. 

Skor Total PKO Based on Mean ,105 2 457 ,900 

Based on Median ,095 2 457 ,909 

Based on Median and with 

adjusted df 

,095 2 456,039 ,909 

Based on trimmed mean ,105 2 457 ,900 

 

ANOVA 

Skor Total PKO   

 Sum of Squares df Mean Square F Sig. 

Between Groups 176,250 2 88,125 3,193 ,042 

Within Groups 12614,324 457 27,602   

Total 12790,574 459    
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Kuesioner Penelitian 

 

DATA UMUM DEMOGRAFI 

 

 

1. Kode Unik Partisipan  :………………………….. 

2. Jenis Kelamin   :  Perempuan    Laki-laki 

3. Usia    :   Dibawah 35 Tahun 

 35 – 55 Tahun 

 Diatas 55 Tahun 

4. Pendidikan Akhir  :   SMA/SMK   Diploma 

 S-1   S-2  S-3 

5. Status Pernikahan  :   Belum Menikah  Cerai Mati

      Menikah   CeraiHidup 

6. Pekerjaan   :   Dosen    Karyawan 

7. Status  Kepegawaian  :   Tetap    PNS 

      Tidak Tetap   Honorer 

 Lain-lain............... 

8. Penghasilan/Gaji  :  Rp 0 – Rp 2.000.000  

 Rp 2.000.000 – Rp 5.000.000 

 Diatas Rp 5.000.000 

9. Lama Bekerja   :…………………………Bulan/Tahun 

10. Apakah tunjangan yang Anda dapatkan memuaskan? 

Ya   Tidak 
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11. Apakah Anda terlibat dalam struktur organisasi atau tanggung jawab selain menjadi 

dosen/karyawan? 

Ya   Tidak 
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KUESIONER I 

 

Petunjuk Pengisian:  

Berikut ini terdapat sejumlah pernyataan. Berilah tanda checklist () pada salah satu 

pilihan jawaban yang sesuai dengan keadaan, perasaan dan pikiran Anda. Isilah kolom 

tersebut dengan cara memberi tanda checklist () pada pilihan jawaban yang telah tersedia, 

yaitu: 

 STS : Bila Anda Sangat Tidak Setuju dengan pernyataan tersebut. 

 TS  : Bila Anda Tidak Setuju dengan pernyataan tersebut. 

 ATS    : Bila Anda Agak Tidak Setuju dengan pernyataan tersebut

 R   : Bila Anda Tidak Yakin/Ragu-ragu dengan pernyataan tersebut

 AS  : Bila Anda Agak Setuju dengan pernyataan tersebut.

 S  : Bila Anda Setuju dengan pernyataan tersebut. 

 SS  : Bila Anda Sangat Setuju dengan pernyataan tersebut. 

 

Diharapkan untuk tidak melewati satu nomorpun dalam memberi jawaban pada 

pernyataan-pernyataan di bawah ini.  
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No. Pernyataan Sangat 

Tidak 

Setuju 

Tidak 

Setuju 

Agak 

Tidak 

Setuju 

Ragu-

ragu 

Agak 

Setuju 

Setuju Sangat 

Setuju 

1. Saya dengan 

sukarela 

membantu rekan 

kerja ketika 

mereka memiliki 

masalah 

pekerjaan 

       

2. Saya dengan 

sukarela 

membantu 

dosen/karyawan 

baru untuk 

berorinetasi 

dalam pekerjaan 

       

3. Saya siap 

memberikan 

bantuan kepada 

orang-orang di 

sekitar saya 

       

4 Dan seterusnya        

 

 

  



110 
 

 

Surat Ijin Pengambilan Data dari Universitas 
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Surat Keterangan dari Lembaga Terkait untuk Pengambilan Data Penelitian 
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118 
 

 

 



119 
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