
124 
 

 
 

DAFTAR PUSTAKA 
 

Amstrong, Michale. 2016. Amstrong’s Handbook of Management and Leadership 
for HR. London: Kogan Page. 

Antonakis, J., Avolio, B. J., Sivasubramaniam, N. (2003). Context and leadership: 
An examination of the nine-factor full range leadership theory using the 
Multifactor Leadership Questionnaire. The Leadership Quarterly, 14, 261-
295. 

Asgari, A., Silong, A. D., Ahmad, A., Abu-Sama, B. (2008). The relationship 
between transformational leadership behavior, leader-member exchange 
and organizational citizenship behavior. European Journal of Social 
Sciences, 6(4), 140-151.  

Atmojo, Marmis, 2012. The Influence of Transformational Leadership on Job 
Satisfaction, Organizational Commitment, and Employee Performance, 
International Research Journal of Business Studies, Vol. V. 02. 

Avolio, B. J., Zhu, W., Koh, W., Bhatia, P. (2004). Transformational leadership and 
organizational commitment: Mediating role of psychological empowerment 
and moderating role of structural distance. Journal of Organizational 
Behavior, 25, 951-968. 

BPJS (2017) Laporan Tahunan BPJS Ketenagakerjaan Tahun 2017. Jakarta. 
Bass, B. M. (1985). Leadership and performance beyond expectations. New York, 

NY: Free Press.  
Bass, B. M. (1999). Two decades of research and development in transformational 

leadership. European Journal of Work and Organizational Psychology, 8, 9-
32.  

Bass, B. M., Avolio, B. J. (1989). Manual: The multifactor leadership 
questionnaire. Palo Alto, CA: Consulting Psychologists Press.  

Bass, B. M., Avolio, B. J. (1994). Improving Organizational Effectiveness Through 
Transformational Leadership. Thousand Oaks, CA: SAGE.  

Bodla, M. A., Nawaz, N. M. (2010). Transformational leadership style and its 
relationship with satisfaction. Interdisciplinary Journal of Contemporary 
Research in Business, 2, 370-381.  

Boerner, S., Eisenbeiss, S. A., Griesser, D. (2007). Follower behavior and 
organizational performance: The impact of transformational leader. Journal 
of Leadership & Organizational Studies, 13, 15-26. 

Burns, J. M. (1978). Leadership (1st ed.). New York, NY: Harper & Row.  
Bushra, F., Usman, A., Naveed, A. (2011). Effect of transformational leadership on 

employee job satisfaction and organisational commitment in banking sector 
of Lahore (Pakistan). International Journal of Business and Social Science, 
2(18), 261-267.  

Carter, M. Z., Jones-Farmer, A. J., Armenakis, A. A., Field, H. S., Svyantek, D. J. 
(2009). Transformational leadership and follower’s performance: Joint 
mediating effects of leader member exchange and interactional justice. 
Academy of Management Annual Meeting Proceedings, 8, 1-6. 
doi:10.5465/AMBPP.2009.44265098  



125 
 

 
 

Cavazotte, F. (2013). Transformational leaders and work performance: The 
mediating roles of identification and self-efficacy. Brazilian Administrative 
Review, 10, 490-512. doi:10.1590/S1807-76922013000400007 

Chou, H. W., Lin, Y. H., Chang, H. H., Chuang, W. W. (2013). Transformational 
leadership and team performance: The mediating roles of cognitive trust and 
collective efficacy. SAGE Open, 3(3), 1-10. 
doi:10.1177/2158244013497027 

Colquitt, Jason A, Jefffery A. LePine and Michael J. Wesson (2015). 
Organizational Behavior: Improving Performance and Commitment in the 
Workplace. New York: McGraw-Hill Education. 

Dubinsky, A. J., Yammarino, F. J., Jolson, M. A. (1995). An examination of 
linkages between personal characteristics and dimensions of 
transformational leadership. Journal of Business and Psychology, 9, 315-
335. 

Dumdum, U. R., Lowe, K. B., Avolio, B. J. (2002). A meta analysis of 
transformational and transactional leadership correlates of effectiveness and 
satisfaction: An update and extension. In Avolio, B. J., Yammarino, F. J. 
(Eds.), Transformational and charismatic leadership: The road ahead 
(pp. 35-66). Oxford, UK: Elsevier Science. 

Dvir, T., Eden, D., Avolio, B. J., Shamir, B. (2002). Impact of transformational 
leadership on followers development and performance: A field experiment. 
Academy of Management Journal, 45, 735-744. 

Chen et. al. (2016) Organizational Citizenship and Employee Performance: A 
Moderating Effect of Work Status. 

Chi, 2007. Investigating The Relationship Among Leadership Styles, Emotional 
Intelligence and Organization Commitment on Job Performance: A Study 
of Salespeople in Thailand. The Journal of Human Resource and Adult 
Learning, Vol. 3, No. 2, December 2007. 

Cho, Sheonghee. 2008, Organizational Citizenship and Employee Performance: A 
Moderating Effect of Work Status I Restaurant Employees. Journal of 
Hospitality & Tourism Research 32 (3): 307-328, University of Missouri. 

Christensen, Clayton and Michael Overdorf. 2000. Meeting the Challenge of 
Disruptive Change, Harvard Business Review, March-April. 

Dharma Yulius, 2018. The Effect of Work Motivation on the Employee Performance 
with Organization Citizenship Behavior as Intervening Variable at Bank 
Aceh Syariah.Tesis. 

Galbraith, Jay R. 2002. Designing Organization: An Executive Guide to Strategy, 
Structure and Processes. San Francisco: Jossey-Bass Publishers. 

Geyer, A. L. J., Steyrer, J. M. (1998). Transformational leadership and objective 
performance in banks. Applied Psychology: An International Review, 
47, 397-420.  

Ghoniyah dan Masurip (2011). Peningkatan Kinerja Karyawan Melalui 
Kepemimpinan, Lingkungan Kerja dan Komitmen. Jurnal Dinamika 
Manajemen, Vol. 2, No. 2, September 2011. 

Gibson, James L. (2003) Organizations: Behavior, Structure and Processes. New 
York: McGraw Hill Book Company.  

Givens, R. J. (2008). Transformational leadership: The impact of organizational and 
personal outcomes. Emerging Leadership Journeys, 1(1), 4-24.  



126 
 

 
 

Gillespie, N., Mann, L. (2000). The building blocks of trust: The role of 
transformational leadership and shared values in predicting team members’ 
trust in their leaders. Journal of Managerial Psychology, 19, 588-607. 
doi:10.1108/02683940410551507  

Gordon, Judith R. (1996) Organizational Behavior: A Diagnostic Approach, 5th 
Edition, Upper Saddle River, New Jersey: Prentice Hall. 

Hitt, Michael A and R. Duane Ireland. 2002. The Essence of Strategic Leadership: 
Managing Human and Social Capital. The Journal of Leadership and 
Organizational Studies, Vol. 9 No. 1. 

Humphrey, A. (2012). Transformational leadership and organizational citizenship 
behavior: The role of organizational identification. The Psychologist-
Manager Journal, 15, 247-268. doi:10.1080/108871562012.731831  

James L., Gibson et al. 2005. Organizations: Behavior, Structure, Processes, 11th 
edition. Boston: McGraw-Hill/Irwin. 

Juan, M. A., Malero, F., Topa, G., Nangin, J. P. L. (2011). The influence of 
transformational leadership and organizational identification on 
intrapreneurship. International Review of Management and Business 
Research, 2(1), 18-23.  

Kark, R., Shamir, B. (2002). The dual effect of transformational leadership: Priming 
relational and collective selves and further effects on followers. In Avolio, 
B. J., Yammarino, F. J. (Eds.), Transformational and charismatic leadership: 
The road ahead (pp. 67-91). Oxford, UK: Elsevier Science.  

Kinicki, A., Kreitner, R. (2008). Organizational behavior: Key concepts, skills & 
best practices (3rd ed.). New York, NY: McGraw-Hill/Irwin. 

Koh, W. L., Steers, R. M., Terborg, J. R. (1995). The effects of transformational 
leadership on teacher attitudes and student performance in Singapore. 
Journal of Organizational Behavior, 16, 319-333. 

Kreitner, Robert and Angelo Kinicki. 2008. Organizational Behavior, Eight 
Edition. Boston: McGraw-Hill-Irwin. 

Krishnan, V. R. (2004). Impact of transformational leadership on followers 
influence strategies. Leadership & Organization Development Journal, 
25, 58-72.  

Kusumawati, Ratna. 2008. Analisis Pengaruh Organisational Culture dan Gaya 
KepemimpinanTerhadap Kepuasan  Kerja  Untuk  Meningkatkan  Kinerja 
Karyawan  (Studi  Kasus Pada  RSRoemani Semarang). Tesis. Undip. 
http://eprints.undip.ac.id, di akses 25 Augusts 2014 

Lapina, Inga, Gunta Maurane, and Olga Starineca, 2014. Holistic Human Resource 
Management Model towards Sustaianble and Sophisticated Business. Riga, 
Latvia: Faculty of Engineering Economics and Management.  

Lian, L. K., Tui, L. G. (2012). Leadership styles and OCB: The mediating effects 
of subordinates’ competence and downward influence tactics. Journal of 
Applied Business and Economics, 13, 59-96.  

Lowe, K. B., Sivasubramaniam, N. (1996). Effectiveness correlates of 
transformational and transactional leadership: A meta-analytical review of 
the literature. Leadership Quarterly, 7, 385-425.  

Luthans, F (1992) Organizational Behavior, NY: McGraw-Hill, Inc. 
Luthans, Fred (2008) Organizational Behavior, Eleventh Edition. New York: 

MbGraw-Hill Company, Inc. 



127 
 

 
 

Maharani et al. (2013) Organizational Citizenship Behavior Role in Mediating the 
Effect of Transformational Leadership, Job Satisfaction on Employee’s 
working performance: Studies in PT Bank Syariah Mandiri Malang East 
Java. International Journal of Business and Management, Vol. 8, No. 12, 
2013. 

Mangkunegara A.P. (2011). Manajemen Sumber Daya Manusia Perusahaan. 
Bandung: PT. Remaja Rosdakarya 

Mohammad, S. I. S., Zeaud, H. A. L., Batayneh, A. E. (2011). The relationship 
between transformational leadership & employee’s satisfaction at Jordanian 
private hospitals. Business and Economic Horizons, 5(2), 35-46.  

Mazur, Barbara (2015) Sustainable Human Resource Management. The Attempt of 
Holistic Approach. Journal of Economics and Management, Volume 7 Issue 
2. 

McShane, Steven L. and Mary Ann Von Glinow (2005) Organizational Behavior. 
Boston: McGraw-Hill-Irwin. 

Mintzberg, Henry (1983) Structure in Fives: Designing Effective Organizations. 
Englewood, New Jersey: Prentice-Hall. 

Monga, Anubhuti, Dheeraj, Anubhav Monga, and OP Monga (2015) Understanding 
Human Resource Information System. International Journal of 
Engineering, Business and Enterprise Applications (IJEBEA). ISSN (Print): 
2279-0020, ISSN (Online): 2279-0039; 15-557. 

Muawanah, Aan. 2019. Pengaruh Kepemimpinan Transformasional, Budaya 
Organisasi dan Kepercayaan Terhadap Organizational Citizenship Behavior 
Pegawai Dinas Pertanian Provinsi Banten, Disertasi, Pascasarjana 
Universitas Negerai Jakarta. 

Nicola Belle, 2012 “Leading to Make a Difference:  A Field Experiment on the 
Performance Effects of Transformational Leadership, Perceived Social 
Impact and Public Service Motivation”, Journal of Public Administration 
Research and Theory, p.p. 114-15. Dot:10.1093/jopart/mut033. 

Nyabuti, Joyce K, Ronald Checpkilot and Charles Zakayo, 2017. Influence of 
Organizational Culture on the Employee Performance in the Civil Service 
in Kenya, African Research Journal of Education and Social Sciences, Vol. 
4, Issue 1. 

Oruh, Emeka Smart (2013) Towards Sustainable Human Reource Information 
System (HRIS) in the Nigerian Banking Sector: The Role of New Media. 
Journal of Economic Insights, Vol. II (LXV) No. 3/2013. 

Obeidat, Bader Yousef (2012) The Relationship between Human Resource 
Information System (HRIS) Functions and Human Resource Management 
(HRM) Functionalities. Journal of Management Research. ISSN 1941-
899X 2012, Bol. 4, No. 4. 

Organ, D. (1990) “The motivational basis of organizational citizenship behavior”, 
in Staw, B.M.and Cummings, L.L. (Eds), Research in Organizational 
Behavior, Vol. 12, JAI Press, Greenwich, CT, pp. 43-72. 

Podsakoff, M. P., Mackenzie, S. B., Moorman, R. H., Fetter, R. 
(1990). Transformational leader behaviors and their effects on followers’ 
trust in leader, satisfaction and OCB. Leadership Quarterly, 1, 107-142.  

Ramachandran, S., Krishnan, V. R. (2009). Effect of transformational leadership on 
followers’ affective and normative commitment: Culture as moderator. 



128 
 

 
 

Great Lakes Institute of Management, 3(1), 23-38. Retrieved 
from http://www.greatlakes.edu.in  

Robbins, S. P. (1998) Organizational Behavior:  Concepts,  Controversies,  
Applications  (8th ed). Upper Sadlle River, NJ: Prentice-Hall. 

Robbins dan Judge Timothy (2014) Perilaku Organisasi. Edisi 16, Salemba Empat. 
Rivai M. (2006). Manajemen Sumber Daya Manusia, Jakarta. 
Sadia, M. (2011). The impact of competitive advantage on organizational 

performance. European Journal of Business and Management, 3(4), 191-
196. Available from www.iiste.org  

Sarros, J. C., Santora, J. C. (2001). The transformational-transactional leadership 
model in practice. Leadership & Organization Development Journal, 
22, 383-393. 

Sedarmayanti (2013), Manajemen Sumber Daya Manusia. Bandung: Alfabeta. 
Shim et. al (2015). Organizational Citizenship and Employee Performance: A 

Moderating Effect of Work Status in Corporation. 
Shanker, M. (2012). Organizational citizenship behavior: Leveraging effects on 

transformational leader’s emotional intelligence. Aweshkar, 12(1), 63-69. 
Shibru, B., Darshan, G. M. (2011). Effects of transformational on subordinate job 

satisfaction in leather companies in Ethiopia’s. International Journal of 
Business Management, 2, 284-296.  

Sihol Situngkir dan Shofia Amin (2006). Manajemen Sumber Daya Manusia. 
Jambi: UNJA Press. 

Soegihartono, A (2012) Pengaruh Kepemimpinan dan Kepuasan Kerja Terhadap 
Kinerja dengan Mediasi Komitmen (di PT Alam Kayu Sakti Semarang). 
Jurnal Mitra Ekonomi dan Manajemen Bisnis, Vol. 3, No. 1, April 2012. 

Stewart, J. (2006). Transformational leadership: An evolving concept examined 
through the works of Burns, Bass, Avolio and Leithwood. Canadian Journal 
of Educational Administration and Policy, 54(2), 1-29. Retrieved 
from http://www.umanitoba.ca/publications/cjeap  

Sugiyono (2012) Metode Penelitian Kuantitatif Kualitatif dan R& D. Bandung: 
Alfabeta. 

T. Hani Handoko (2012). Manajemen Personalia dan Sumber Daya Manusia. 
Yogyakarta:BPFE. 

Tiina Brandt Erkki K Laitinen Teija Laitinen , 2016. The effect of transformational 
leadership on the profitability of Finnish firms. International Journal of 
Organizational Analysis, Vol. 24 Iss 1 pp 

Timothy C. Obiwuru, et al. (2011) Effect of Leadership Style on Organizational 
Performance: A Survey of Selected Small Scale Enterprises in Ikosi-Ketu 
Council Development Area The Effect of Transformational Leadership 
and Organizational Culture of Lagos State, Nigeria. Australian Journal of 
Business and Management Research, Vol 1, No. 7, October 2011. 

Wardhani, Nia Kusuma. 2018. Pengaruh Kompetensi Administratif, 
Kepemimpinan Transformasional, Modal Sosial dan Kinerja Terhadap 
Karir Karyawan Universitas Mercu Buana, Disertasi, Pascasarjana 
Universitas Negeri Jakarta. 

Wiza and Hlanganipai (2014) The Impact of Leadership Styles on Employee 
Organizational Commitment in Higher Learning Institutions. 
Mediterranean  Journal of Social  Sciences,Vol. 5, No. 4, March 2014. 



129 
 

 
 

Wiwowo (2017) Manajemen KInerja. Yogyakarta: Rajawali Pers 
Vannecia Marchelle ,Soegandhi (2013) Pengaruh  kepuasan kerja dan loyalitas 

kerja terhadap organizational citizenship behavior pada karyawan pt. 
Surya timur sakti jatim.Tesis.Semarang: Program Pascasarjana. 

Yang, F. H., Melien, W., Chieh, C. C., Yushin, C. (2011). Elucidating the 
relationship among transformational leadership, job satisfaction, 
commitment foci and commitment bases in the public sector. Public 
Personnel Management, 40, 265-278. 

Yeh and Hong (2012) The Mediating Effect of Organizational Commitment on 
Leadership Type and Job Performance. The Journal of Human Resource 
and Adult Learning, Vol. 8, No. 2, December 2012. 

  


