DAFTAR PUSTAKA

Abbasnejad, B., Moeinzadeh, S., Ahankoob, A., & Wong, P. S. P. (2021). The
Role of Collaboration in the Implementation of BIM-Enabled Projects (pp. 1-
36). https://doi.org/10.4018/978-1-7998-6600-8.ch002

Adler, P. S. & Seok W.K. (2002). SocialCapital: Prospects for A New Concept.
Academy of Management Review (Vol. 27 Issue 1).

Agboola, M. G., Ibidunni, S., & Agboola, M. (2013). Performance Article in. In
European Journal of Business and Management www.iiste.org ISSN (Vol. 5,
Issue 32). https://www.researchgate.net/publication/317605448

Aguilera, R. V., De Massis, A., Fini, R., & Vismara, S. (2024). Organizational
Goals, Outcomes, and the Assessment of Performance: Reconceptualizing
Success in Management Studies. Journal of Management Studies, 61(1), 1-
36. https://doi.org/10.1111/joms.12994

Ahistasari, A., Kusrini, E., Histiarini, A. R., & Kayatun, S. N. (2023). Prosiding
Seminar Nasional Teknik Industri (SENASTI).

Ahlsell, L., Jalal, D., Khajavi, S. H., Jonsson, P., & Holmstrom, J. (2023).
Additive Manufacturing of Slow-Moving Automotive Spare Parts: A Supply
Chain Cost Assessment. Journal of Manufacturing and Materials Processing,
7(1). https://doi.org/10.3390/jmmp7010008

Ahmad, Z., Hassan, B., & Magsi, N. M. (2022). The Impact Of Relational Capital
On Supply Chain Quality Integration And Supply Chain Performance: The
Moderating Role Of Quality Orientation.
https://www.researchgate.net/publication/364656956

Ahmed, M. A. (2022). Impact of Information Sharing on Supply Chain
Performance with Mediation of Trust. South Asian Journal of Social Review,
56-79. https://doi.org/10.57044/sajsr.2022.1.2.2207

Al-Doori, J. A. (2019). The impact of supply chain collaboration on performance
in automotive industry: Empirical evidence. Journal of Industrial
Engineering and Management, 12(2), 241-253.
https://doi.org/10.3926/jiem.2835

Amira S, L. H. (2024). Information System-Based Supply Chain Management
Strategy to Improve Company Operational Performance. Jurnal Minfo
Polgan, 13(1), 289-296. https://doi.org/10.33395/jmp.v13i1.13575

119



120

Apuke, O. D. (2017). Quantitative Research Methods : A Synopsis Approach.
Kuwait Chapter of Arabian Journal of Business and Management Review,
6(11), 40-47. https://doi.org/10.12816/0040336

Arif Umaindra, M., Pujotomo, D., Adi, P. W., & Korespondensi, P. (2018).
Perancangan Model Pemilihan Supplier Produk Cetakan dengan
Menggunakan Grey Based Topsis (Studi Kasus: Rumah Sakit Islam Sultan
Agung Semarang). In Jurnal Teknik Industri (Vol. 13, Issue 2).

Assbeihat, J. M. (2016). The Impact of Collaboration among Members on Team'’s
Performance. https://www.researchgate.net/publication/311811209

Author, C., & Ying, Q. (2024). Journal of Business and Management Studies
Organizational Commitment and its Relationship to the Employees’ Work

Performance of an Oil Company. https://doi.org/10.32996/jbms

Bandara, S. D. (2016). The Influence of Power and Information Sharing on Supply
Chain Relationships and a Firm’s Operational Performance-Perceptions of
Organic Fruit and Vegetable Growers.

Borisov, 1. (2023). The Impact of Organizational Social Capital on Innovativeness,
Creativity, Engagement, and Work Satisfaction.
https://doi.org/10.13140/RG.2.2.29813.04324

Breiter, A., Horetsky, E., Linder, M., & Rettig, R. (2022). Power spike: How
battery makers can respond to surging demand from Evs Retrieved from
https://www.mckinsey.com/capabilities/operations/our-insights/power-spike-
how-battery-makers-can-respond-to-surging-demand-from-evs

Cai, J., Liu, X., Xiao, Z., & Liu, J. (2009). Improving supply chain performance
management: A systematic approach to analyzing iterative KPI
accomplishment. Decision Support Systems, 46(2), 512-521.
https://doi.org/10.1016/j.dss.2008.09.004

Cai, S., Yang, Z., & Jun, M. (2011). Cooperative norms, structural mechanisms,
and supplier performance: Empirical evidence from Chinese manufacturers.
Journal of Purchasing and Supply Management, 17(1), 1-10.
https://doi.org/10.1016/j.pursup.2009.12.006

Campbell, S., Greenwood, M., Prior, S., Shearer, T., Walkem, K., Young, S.,
Bywaters, D., & Walker, K. (2020). Purposive sampling: complex or simple?
Research case examples. Journal of Research in Nursing, 25(8), 652—661.
https://doi.org/10.1177/1744987120927206

Chan, F. T. S., & Kumar, N. (2007). Global supplier development considering risk
factors using fuzzy extended AHP-based approach. Omega, 35(4), 417-431.
https://doi.org/10.1016/j.0mega.2005.08.004



121

Cheung, G. W., Cooper-Thomas, H. D., Lau, R. S., & Wang, L. C. (2024).
Reporting reliability, convergent and discriminant validity with structural
equation modeling: A review and best-practice recommendations. Asia
Pacific Journal of Management, 41(2), 745-783.
https://doi.org/10.1007/s10490-023-09871-y

Claridge, T. (2018). Dimensions of Social Capital - structural, cognitive, and
relational. Social Capital Research.
https://www.socialcapitalresearch.com/structural-cognitive-relational-social-
capital/

Clark, L. A., & Watson, D. (2019). Constructing validity: New developments in
creating objective measuring instruments. Psychological Assessment, 31(12),
1412-1427. https://doi.org/10.1037/pas0000626

Connor, N. O., Lowry, P. B., & Treiblmaier, H. (2020). Interorganizational
cooperation and supplier performance in high-technology supply chains.
Heliyon, 6(3). https://doi.org/10.1016/j.heliyon.2020.e03434

Creswell. (2018). Research Design Qualitative, Quantitative, and Mixed Methods
Aprroaches. United States: SAGE Publications.

De Backer, R., & Rinaudo, E. K. (2019). Improving the management of complex
business partnerships.

Deloitte. (2022). Meeting the challenge of supply chain disruption Retrieved
fromhttps://lwwwz2.deloitte.com/us/en/insights/industry/manufacturing/realign
ing-global-supply-chain-management-networks.html

Dharmayanti, N., Ismail, T., Hanifah, I. A., & Taqi, M. (2023). Exploring
sustainability management control system and eco-innovation matter
sustainable financial performance: The role of supply chain management and
digital adaptability in indonesian context. Journal of Open Innovation:
Technology, Market, and Complexity, 9(3).
https://doi.org/10.1016/j.joitmc.2023.100119

Dickenson, A. M., & Alexa Dickenson Mentor James Kirby Easterling, B. M.
(2024). Encompass Encompass Fueling Success: How Effective Supplier
Relationship Fueling Success: How Effective Supplier Relationship
Management Affects Automotive Supply Chain Performance Management
Affects Automotive Supply Chain Performance.
https://encompass.eku.edu/honors_theses

Emrouznejad, A., Abbasi, S., & Sicakyiiz, C. (2023). Supply chain risk
management: A content analysis-based review of existing and emerging
topics. Supply Chain Analytics, 3. https://doi.org/10.1016/j.sca.2023.100031



122

Esthi, R. B. (2020). Performance of Employees : Individual Characteristics and
Work Environment in PT KAWAI NIP. Journal of Reseacrh in Business,
Economics, and Education, 2(1). http://e-journal.stie-kusumanegara.ac.id

Felea, M., & Albastroiu, 1. (2013). Defining The Concept of Supply Chain
Management and Its Relevance to Romanian Academics and Practitioners.
Amfiteatru Economic Journal, 15 (33). http://hdl.handle.net/10419/168777

Garcia-Buendia, N., Moyano-Fuentes, J., Maqueira-Marin, J. M., Romano, P., &
Molinaro, M. (2023). Strategic supplier performance in a competitive
landscape: Enhancing organizational performance through lean supply chain
management. BRQ Business Research Quarterly.
https://doi.org/10.1177/23409444231210566

Garson, G. D. (2016). Partial Least Squares : Regression & Structural Equation
Models, New York : Statistical Publishing Associates.

Gelderman, C. J., Semeijn, J., & Mertschuweit, P. P. (2016). The impact of social
capital and technological uncertainty on strategic performance: The supplier
perspective. Journal of Purchasing and Supply Management, 22(3), 225-234.
https://doi.org/10.1016/j.pursup.2016.05.004

Ghasemi, Y., Prater, E. L., Singh, K., & Zare, S. (2022). Social Capital,
Knowledge Sharing and Operational Performance in Supply Chain: A Buyer-
Supplier Perspective. International Journal of Business and Systems
Research, 1(1), 1. https://doi.org/10.1504/ijbsr.2022.10042064

Gilbert, K. L. (2001). A Meta-Analysis of Social Capital and Health (Tesis),
University of Pittsburgh, United States. Retrieved from
https://www.researchgate.net/publication/266779417_A_meta-
analysis_of social_capital_and_health

Girdwichai, L., Suksod, P., Saenpakdee, M., & Jermsittiparsert, K. (2019). An
Application of Social Capital Theory in Supply Chain: A Case of Thai Global
Buyer Firms. In Int. J Sup. Chain. Mgt (Vol. 8, Issue 6).
http://excelingtech.co.uk/

Gogan, L. M., Duran, D. C., & Draghici, A. (2015). Structural Capital - A
Proposed Measurement Model. Procedia Economics and Finance, 23, 1139-
1146. https://doi.org/10.1016/s2212-5671(15)00503-1

Goundar, S. (2012). Chapter 3-Research Methodology and Research Method.
https://www.researchgate.net/publication/333015026

Government Statistician, Q., & Treasury, Q. (2015). Presenting survey results-
Report writing Introduction Key terms. http://www.ausgoal.gov.au/copyright



123

Graga, S. S., & Barry, J. M. (2019). A global examination of cognitive trust in
business-to-business relationships. In Advances in Business Marketing and
Purchasing (Vol. 26, pp. 7-36). Emerald Group Publishing Ltd.
https://doi.org/10.1108/S1069-096420190000026005

Gruszka, J., & Misztal, A. (2017). The new IATF 16949:2016 standard in the
automotive supply chain. Research in Logistics and Production, 7(4), 311-
318. https://doi.org/10.21008/j.2083-4950.2017.7.4.3

Gunanto Marsasi, E., Bargiah, S., & Kurnia Gusti, Y. (2024). Investigation of The
Effects of Social Capital on Information-Sharing Behavior that Drives Gen Z
Purchase Intentions Through Social Commerce. Media Ekonomi Dan
Manajemen, 39, 42—60.

Gutierrez, A., Kothari, A., Mazuera, C., & Schoenherr, T. (2020). Taking supplier
collaboration to the next level Closer relationships between buyers and
suppliers could create significant val-ue and help supply chains become more
resilient. New research sheds light on the ingredients for success.

Harmawan Saputra, M., & Adiati Pratomo, L. (2023). Optimization of relational
capital and the strength of SMEs network collaboration to improve its
performance: Evidence from Indonesia. Maret, 16(1), 111-126.
https://doi.org/10.25105/jmpj.v16i1.16527

Henseler, J., Hubona, G., & Ray, P. A. (2016). Using PLS path modeling in new
technology research: Updated guidelines. Industrial Management and Data
Systems, 116(1), 2-20. https://doi.org/10.1108/IMDS-09-2015-0382

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing
discriminant validity in variance-based structural equation modeling. Journal
of the Academy of Marketing Science, 43(1), 115-135.
https://doi.org/10.1007/s11747-014-0403-8

Ho, M. H. W., Ghauri, P. N., & Larimo, J. A. (2018). Institutional distance and
knowledge acquisition in international buyer-supplier relationships: The
moderating role of trust. Asia Pacific Journal of Management, 35(2), 427—
447. https://doi.org/10.1007/s10490-017-9523-2

Huo, B., Hag, M. Z. U., & Gu, M. (2021). The impact of information sharing on
supply chain learning and flexibility performance. International Journal of
Production Research, 59(5), 1411-1434.
https://doi.org/10.1080/00207543.2020.1824082

Huttinger, L., Schiele, H., & Schrder, D. (2014). Exploring the antecedents of
preferential customer treatment by suppliers: A mixed methods approach.
Supply Chain Management, 19, 697-721. https://doi.org/10.1108/SCM-06-
2014-0194



124

Ihsan Khairi, M., & Susanti, D. (2021). Study on Structural Equation Modeling for
Analyzing Data. International Journal of Ethno-Sciences and Education
Research, 1(3), 2021.

INTRAC. (2017). Basic Tools for Data Collection.
https://www.intrac.org/app/uploads/2017/01/Basic-tools-for-data-
collection.pdf

Jaaskeldinen, A., Korhonen, T., & Amiri, S. (2023). Social capital as a facilitator
of successful buyer-supplier performance management. Journal of
Purchasing and Supply Management, 29(2).
https://doi.org/10.1016/j.pursup.2022.100804

Jaaskeldinen, A., Lintukangas, K., & Vos, F. G. S. (2022). The role of social
capital in achieving preferred customer status with manufacturing and service
suppliers. International Journal of Operations and Production Management,
42(13), 385-410. https://doi.org/10.1108/1JOPM-01-2022-0023

Jiwa Husada Tarigan, Z., Siagian, H., Sutjianto, A., & Wiliater Soaloon Panjaitan,
T. (2020). The Effect of Supplier Trust, Supplier Innovation, and Buyer-
Supplier Relationship in Enhancing the Supplier Performance on the Death
Service Companies in Surabaya, Indonesia. KnE Life Sciences.
https://doi.org/10.18502/kls.v5i3.6576

Joshi, A., Kale, S., Chandel, S., & Pal, D. (2015). Likert Scale: Explored and
Explained. British Journal of Applied Science & Technology, 7(4), 396-403.
https://doi.org/10.9734/bjast/2015/14975

Kamarulzaman, R. (2018). Intellectual Capital and Organizations Performance in
Financial Industry in Malaysia. International Journal of Academic Research
in Business and Social Sciences, 8(11). https://doi.org/10.6007/ijarbss/v8-
111/5558

Kang, A. &, Alattas, M. I., & Kang, K. (2015). Australasian Conference on
Information Systems The Relationship between Organization Culture and
Knowledge Sharing towards Business System Success.

Karreman, V. (2022). Preferred customer status with key suppliers and its effect
on sustainability initiatives CC-BY-NC.

KPMG LLP. (2022). The impact of the Russia-Ukraine war on the auto industry
Retrieved from https://kpmg.com/kpmg-
us/content/dam/kpmg/pdf/2023/impact-auto-industry.pdf

Krishnan, S., & Chinna, P. R. (2024). Supply Chain Management Practices in the
Automotive Industry in India. Proceedings of the 9th International
Conference on Marketing and Retailing (INCOMaR 2023), March 1-2, 2023,



125

Kota Kinabalu, Sabah, Malaysia, 133, Srinivasan-951.
https://doi.org/10.15405/epshs.2024.05.77

Kwong, K., & Wong, K. (2013). Partial least square structural equation modeling
(PLS-SEM) techniques using SmartPLS.
https://www.researchgate.net/publication/268449353

Laskurain, 1., Arana, G., & Heras-Saizarbitoria, 1. (2018). Adopting ISO/TS 16949
and IATF 16949 Standards: An Exploratory and Preliminary Study (pp. 131-
143). https://doi.org/10.1007/978-3-319-65675-5_8

Latif, M. (2013). Impact of Capital Structure on Investor Behavior and
Performance of Firms in Pakistan.
https://www.researchgate.net/publication/261177863

Lauricella, T., Parsons, J., Schaninger, B., & Weddle, B. (2022). People &
Organizational Performance Practice.

Lee, S. Y. (2015). The effects of green supply chain management on the supplier’s
performance through social capital accumulation. Supply Chain Management,
20(1), 42-55. https://doi.org/10.1108/SCM-01-2014-0009

Li, Y., Ye, F., & Sheu, C. (2014). Social capital, Information sharing and
performance evidence from china. International Journal of Operations and
Production Management, 34(11), 1440-1462.
https://doi.org/10.1108/1JOPM-03-2013-0132

Luthfiani, V. A., Sabihaini, S., & Liestyana, Y. (2021). Buyer-Supplier Social
Capital, Supplier Integration, and Operational Supply Risk of SMEs Craft
Batu Alam in Ngeposari, Semanu, Gunungkidul. Journal of International
Conference Proceedings, 4(3). https://doi.org/10.32535/jicp.v4i3.1354

Lyu, T., & Ji, X. (2020). A meta-analysis on the impact of social capital on firm
performance in China’s transition economy. Sustainability (Switzerland),
12(7). https://doi.org/10.3390/su12072642

Marjanis, M., Yazid, H., Rasdinal, R., & Gistituati, N. (2021). Penerapan
Diagnosing Organisasi Melalui Intervensi Technostruktural: Studi Literatur.
Jurnal Ilmiah Universitas Batanghari Jambi, 21(2), 743.
https://doi.org/10.33087/jiubj.v21i2.1525

Masoumi, S. M., Kazemi, N., & Abdul-Rashid, S. H. (2019). Sustainable supply
chain management in the automotive industry: A process-oriented review. In
Sustainability (Switzerland) (Vol. 11, Issue 14). MDPI.
https://doi.org/10.3390/su11143945

Mikalef, P., Krogstie, J., Pappas, I. O., & Pavlou, P. (2020). Exploring the
relationship between big data analytics capability and competitive



126

performance: The mediating roles of dynamic and operational capabilities.
Information and Management, 57(2).
https://doi.org/10.1016/j.im.2019.05.004

Mousapour, H. (2014). Assessing Multi-Stakeholder Approach in The Relationship
Between 1s0/Ts16949 with Organizational Performance.

Muhammad, S., & Kabir, S. (2016). Methods of Data Collection.
https://www.researchgate.net/publication/325846997

Muniady, R. Al, Mamun, A. Al, Rosli Mohamad, M., Yukthamarani Permarupan,
P., & Binti Zainol, N. R. (2015). The effect of cognitive and relational social
capital on structural social capital and micro-enterprise performance. SAGE
Open, 5(4). https://doi.org/10.1177/2158244015611187

Nahapiet, J., & Ghoshal, S. (1998). Social Capital, Intellectual Capital, and the
Organizational Advantage Author. In Source: The Academy of Management
Review (Vol. 23, Issue 2).

Nasir, & Sukmawati. (2023). Analysis of Research Data Quantitative and
Qualitative (Vol. 7, Issue 1).

Ng, S. C., Sweeney, J. C., & Plewa, C. (2020). Customer engagement: A
systematic review and future research priorities. Australasian Marketing
Journal, 28(4), 235-252. https://doi.org/10.1016/j.ausmj.2020.05.004

Nurcahyo, R., Zulfadlillah, & Habiburrahman, M. (2021). Relationship between
ISO 9001:2015 and operational and business performance of manufacturing
industries in a developing country (Indonesia). Heliyon, 7(1).
https://doi.org/10.1016/j.heliyon.2020.e05537

Queensland Government. (2018). Managing and monitoring supplier performance
Office of the Chief Advisor-Procurement
http://creativecommons.org/licenses/by/4.0/deed.en

OECD. (2022). The supply of critical raw materials endangered by Russia’s war
on Ukraine Retrieved from
https://www.oecd.org/en/publications/2022/08/the-supply-of-critical-raw-
materials-endangered-by-russia-s-war-on-ukraine_0Odeca7a2.html

Osei, M. B., Papadopoulos, T., Acquaye, A., & Stamati, T. (2023). Improving
sustainable supply chain performance through organisational culture: A
competing values framework approach. Journal of Purchasing and Supply
Management, 29(2). https://doi.org/10.1016/j.pursup.2023.100821

Ostadi, B., Aghdasi, M., & Baradaran Kazemzadeh, R. (2010). The impact of
ISO/TS 16949 on automotive industries and created organizational



127

capabilities from its implementation. Journal of Industrial Engineering and
Management, 3(3). https://doi.org/10.3926/jiem.2010.v3n3.p494-511

Panahifar, F., Byrne, P. J., Salam, M. A., & Heavey, C. (2018). Supply chain
collaboration and firm’s performance: The critical role of information sharing
and trust. Journal of Enterprise Information Management, 31(3), 358-379.
https://doi.org/10.1108/JEIM-08-2017-0114

Patrecia, N., & Wijayati, N. (2024). Article 8 Contemporary Accounting Case
Studies (Vol. 3, Issue 2).

Patrucco, A. S., Schoenherr, T., & Moretto, A. (2024). Sustaining commitment in
preferred buyer-supplier relationships: How to retain the ‘customer of choice’
status? International Journal of Production Economics, 270.
https://doi.org/10.1016/j.ijpe.2024.109165

Pillemer, J., & Rothbard, N. P. (2018). Friends without benefits: Understanding
the dark sides of workplace friendship. In Academy of Management Review
(Vol. 43, Issue 4, pp. 635-660). Academy of Management.
https://doi.org/10.5465/amr.2016.0309

Poojary, S., & Bagadia, J. D. (2014). Reviewing literature for research: Doing it
the right way. In Indian Journal of Sexually Transmitted Diseases (\Vol. 35,
Issue 2, pp. 85-91). Wolters Kluwer Medknow Publications.
https://doi.org/10.4103/0253-7184.142387

Prihadyanti, D. (2010). Model Hubungan Modal Sosial, Absorptive Capacity, dan
Kemampuan Inovasi di Perusahaan Otomotif (Tesis), Universitas Indonesia,
Indonesia. Retrieved from https://lib.ui.ac.id/file?file=digital/2016-
11/20275013-T41063-Dian%20Prihadyanti.pdf

Pratini, H. B., & Setiawan, I. (2022). Perencanaan Model Bisnis Untuk Merdeka
Ritel Dengan Pendekatan Business Model Canvas. Explore: Jurnal Sistem
Informasi Dan Telematika, 13(2), 163.
https://doi.org/10.36448/jsit.v13i2.2770

Pulles, N. J., Veldman, J., & Schiele, H. (2016). Winning the competition for
supplier resources: The role of preferential resource allocation from suppliers.
International Journal of Operations and Production Management, 36(11),
1458-1481. https://doi.org/10.1108/1JOPM-03-2014-0125

Radu, C. (2023). Fostering a Positive Workplace Culture: Impacts on Performance
and Agility. In Human Resource Management - An Update. IntechOpen.
https://doi.org/10.5772/intechopen.1003259

Rane, N. L., Anand A., & Saurabh, P. C. (2023). Enhancing Customer Loyalty
Through Quality of Service: Effective Strategies to Improve Customer



128

Satisfaction, Experience, Relationship, and Engagement. International
Research Journal of Modernization in Engineering Technology and Science.
https://doi.org/10.56726/irjmets38104

Rossetti, C. L., Warsing, D. P., Flynn, B. B., & Bozarth, C. C. (2023). Complex
and lean or lean and complex? The role of supply chain complexity in lean
production. Operations Management Research, 16(3), 1382-1412.
https://doi.org/10.1007/s12063-023-00355-2

Sanchez-Garcia, E., Marco-Lajara, B., Martinez-Falcd, J., & Poveda-Pareja, E.
(2023). Cognitive social capital for knowledge absorption in specialized
environments: The path to innovation. Heliyon, 9(3).
https://doi.org/10.1016/j.heliyon.2023.e14223

Sarstedt, M., Ringle, C. M., & Hair, J. F. (2021). Partial Least Squares Structural
Equation Modeling. In Handbook of Market Research (pp. 1-47). Springer
International Publishing. https://doi.org/10.1007/978-3-319-05542-8 15-2

Septarianes, S., Marimin, & Raharja, S. (2020). Strategi Peningkatan Kinerja Dan
Keberlanjutan Rantai Pasok Agroindustri Kopi Robusta Di Kabupaten
Tanggamus. Jurnal Teknologi Industri Pertanian, 207—220.
https://doi.org/10.24961/j.tek.ind.pert.2020.30.2.207

Setyawan Firmansyah, H., & Siagian, H. (2022). Impact of Information Sharing on
Supply Chain Performance through Supplier Quality Management, Supply
Chain Agility, and Supply Chain Innovation. Petra International Journal of
Business Studies, 5(2), 119-131. https://doi.org/10.9744/ijbs.5.2.119-131

Setyawan, S., Juanda, A., & Inata, L. C. (2022). Role of green intellectual capital
on business sustainability. Journal of Innovation in Business and Economics,
06(01). https://doi.org/10.22219/10.22219/jibe.v6i01.17864

Singh. (2013). Munich Personal RePEc Archive Automotive Industry Response to
its Global QMS Standard ISO/TS-16949 Automotive Industry Response to its
Global QMS Standard 1SO/TS-16949 Neelam Singh.

Sipos, C. (2019). Efficiency analysis of supplier performance measurement
system. Pollack Periodica, 14(3), 235-246.
https://doi.org/10.1556/606.2019.14.3.22

Sireci, S. G. (1998). The construct of content validity. Social Indicators Research,
45(1-3), 83-117. https://doi.org/10.1023/a:1006985528729

Soewignyo, T. I. (2011). ISO 9001 Quality Certification and Financial
Performance of Selected Manufacturing Companies. In Journal of Business
and Economics (Vol. 10, Issue 2).



129

Sohns, T. M., Aysolmaz, B., Figge, L., & Joshi, A. (2023). Green business process
management for business sustainability: A case study of manufacturing small
and medium-sized enterprises (SMEs) from Germany. Journal of Cleaner
Production, 401. https://doi.org/10.1016/j.jclepro.2023.136667

Sooksai, T., Nammakhunt, A., Hiranphaet, A., & Sinthukhammoon, K. (2020).
Supply Chain Social Capital and Supply Chain Performance: The Mediating
Role of Supply Chain Integration and Sustainability. In Int. J Sup. Chain. Mgt
(Vol. 9, Issue 2). http://excelingtech.co.uk/

Stefanovic, N. (2014). Proactive supply chain performance management with
predictive analytics. Scientific World Journal, 2014.
https://doi.org/10.1155/2014/528917

Sukoco, B. M., & Hardi, H. (2013). Pengaruh Modal Sosial pada Perilaku Berbagi
Pengetahuan dan Kinerja: Studi Kasus di Pemasok Komponen Otomotif
Astra Group. Jurnal Manajemen Teknologi, 12(3).
https://doi.org/10.12695/jmt.2013.12.3.2

Syah, D. O., Lupiyoadi, R., & Suryani, E. (2022). Vertical Partnerships Between
OEM AnNd First Tier: Lessons From Automotive Component Companies In
Greater Jakarta-Indonesia. The South East Asian Journal of Management,
16(2), 72-96. https://doi.org/10.21002/seam.v16i2.1142

Tadayonrad, Y., & Ndiaye, A. B. (2023). A new key performance indicator model
for demand forecasting in inventory management considering supply chain
reliability and seasonality. Supply Chain Analytics, 3.
https://doi.org/10.1016/j.sca.2023.100026

Taj Khan, M., Munawar Qureshi, I., Ali Asghar, M., Faizan Hassan, A., & Rizwan
Ishfag, S. (2023). Impact of Social Capital on Supply Chain Performance:
The Role of Information Flow. Research Journal for Societal Issues, 5, 153—
180. https://doi.org/10.56976/rjsi.v5

Tchokogué, A., & Merminod, N. (2021). The purchasing department’s leadership
role in developing and maintaining a preferred customer status. Journal of
Purchasing and Supply Management, 27(2).
https://doi.org/10.1016/j.pursup.2021.1006861

The Economic Times. (2024). After Covid and Ukraine war, another supply-chain
disruption taking shape_ - The Economic Times Retrieved from
https://m.economictimes.com/news/economy/foreign-trade/after-covid-and-
ukraine-war-another-supply-chain-disruption-taking-
shape/articleshow/105390148.cms

Thi Mai Anh, N., Hui, L., Khoa, V. D., & Mehmood, S. (2019). Relational capital
and supply chain collaboration for radical and incremental innovation: An



130

empirical study in China. Asia Pacific Journal of Marketing and Logistics,
31(4), 1076-1094. https://doi.org/10.1108/APJIML-10-2018-0423

Tukamuhabwa, B., Mutebi, H., & Isabirye, D. (2023). Supplier performance in the
public healthcare: internal social capital, logistics capabilities and supply
chain risk management capabilities as antecedents in a developing economy.
Journal of Business and Socio-Economic Development, 3(1), 50-68.
https://doi.org/10.1108/jbsed-04-2021-0046

Vanichchinchai, A. (2019). A categorization of quality management and supply
chain management frameworks. In Cogent Business and Management (\Vol.
6, Issue 1). Cogent OA. https://doi.org/10.1080/23311975.2019.1647594

Veronika Sri Endang Siagian, M., & Sriulina Sihombing, D. (2022). Pengaruh
Struktur Organisasi Terhadap Kinerja Karyawan Pada Kantor Direksi PT.
Perkebunan Nusantara Il Medan. In JUMANSI : Jurnal llmiah Manajemen
dan Akuntansi Medan. https://jurnal.itscience.org/index.php/jumansi

Villena, V. H., Revilla, E., & Choi, T. Y. (2011). The dark side of buyer-supplier
relationships: A social capital perspective. Journal of Operations
Management, 29(6), 561-576. https://doi.org/10.1016/j.jom.2010.09.001

Wang, Q., Zhao, L., Chang-Richards, A., Zhang, Y., & Li, H. (2021).
Understanding the impact of social capital on the innovation performance of
construction enterprises: Based on the mediating effect of knowledge transfer.
Sustainability (Switzerland), 13(9). https://doi.org/10.3390/su13095099

Wobbrock, J. O., Kane, S. K., Gajos, K. Z., Harada, S., & Froehlich, J. (2010).
Ability-Based Design: Concept, Principles and Examples.
http://www.wheelchairgames.org

York, N., Tower, A., & Kong, H. (2023). Industry Outlook 2024 Challenges,
Opportunities and Trends to Watch in Six Sectors. www.eiu.com.

Yu, Y., & Huo, B. (2019). The impact of relational capital on supplier quality
integration and operational performance. Total Quality Management and
Business Excellence, 30(11-12), 1282-1301.
https://doi.org/10.1080/14783363.2017.1366265

Zakuan, N., Yusof, S. M., Saman, M. Z. M., Shaharoun, A. M., &
Laosirihongthong, T. (2012a). The Moderator Effects of ISO/TS16949
Certification in Thailand Automotive Industry. Procedia - Social and
Behavioral Sciences, 40, 141-145.
https://doi.org/10.1016/j.sbspro.2012.03.173

Zhang, W., Zeng, X., Liang, H., Xue, Y., & Cao, X. (2023). Understanding How
Organizational Culture Affects Innovation Performance: A Management



131

Context Perspective. Sustainability (Switzerland), 15(8).
https://doi.org/10.3390/su15086644



