
 

175 

 

DAFTAR PUSTAKA 

 

Ababneh, Omar Mohammed Ali. 2021. ―The Impact of Organizational Culture 

Archetypes on Quality Performance and Total Quality Management: The 

Role of Employee Engagement and Individual Values.‖ International 

Journal of Quality & Reliability Management 38(6):1387–1408. 

Abebe, Abraham, and Atalay Assemie. 2023. ―Quality of Work Life and 

Organizational Commitment of the Academic Staff in Ethiopian 

Universities.‖ Heliyon 9(4). 

Adamopoulos, Ioannis Pantelis, and Niki Fotios Syrou. 2022. ―Associations and 

Correlations of Job Stress, Job Satisfaction and Burn out in Public Health 

Sector.‖ European Journal of Environment and Public Health 

6(2):em0113. 

Afsar, Bilal, Basheer M. Al-Ghazali, Sadia Cheema, and Farheen Javed. 2021. 

―Cultural Intelligence and Innovative Work Behavior: The Role of Work 

Engagement and Interpersonal Trust.‖ European Journal of Innovation 

Management 24(4):1082–1109. 

Akhtar, Muhammad Waheed, Chunhui Huo, Fauzia Syed, Muhammad Arslan 

Safdar, Arsalan Rasool, Mudassir Husnain, Muhammad Awais, and 

Muhammad Shoaib Sajjad. 2022. ―Carrot and Stick Approach: The 

Exploitative Leadership and Absenteeism in Education Sector.‖ Frontiers 

in Psychology 13:890064. 

Akpa, Victoria O., Olamide U. Asikhia, and Nkiruka E. Nneji. 2021. 

―Organizational Culture and Organizational Performance: A Review of 

Literature.‖ International Journal of Advances in Engineering and 

Management 3(1):361–72. 

Akter, Kaniz Marium, Swee Mei Tang, and Zurina Adnan. 2021. 

―Transformational Leadership and Quality of Work Life: A Mediation 

Model of Trust Climate.‖ Problems and Perspectives in Management 

19(4):161. 



176 

 

Al-bawaia, Eman, M. Alshurideh, B. Obeidat, and R. Masa’deh. 2022. ―The 

Impact of Corporate Culture and Employee Motivation on Organization 

Effectiveness in Jordanian Banking Sector.‖ Academy of Strategic 

Management Journal 21(2):1–18. 

Allameh, Sayyed Mohsen, Sharareh Ghazinour Naeini, Mehdi Aghaei, and 

Sayyed Ahmad Khodaei. 2015. ―Analyzing the Effect of Servant 

Leadership on Quality of Work Life in Isfahan Gas Company (With 

Emphasis on the Teaching of Nahjolbalaghe ).‖ International Journal of 

Management Academy 3(2):28–38. 

Anglim, Jeromy, Karlyn Molloy, Patrick D. Dunlop, Simon L. Albrecht, Filip 

Lievens, and Andrew Marty. 2022. ―Values Assessment for Personnel 

Selection: Comparing Job Applicants to Non-Applicants.‖ European 

Journal of Work and Organizational Psychology 31(4):524–36. 

Arief, Noor Rochim, Dedi Purwana, and Ari Saptono. 2021. ―Effect of Quality 

Work of Life (QWL) and Work-Life Balance on Job Satisfaction through 

Employee Engagement as Intervening Variables.‖ The International 

Journal of Social Sciences World (TIJOSSW) 3(1):259–69. 

Arikunto, S. 2014. Prosedur Penelitian Suatu Pendekatan Praktis. Jakarta: 

Rineka Cipta. 

Arikunto, Suharismi, and Cepi Safrudin Abdul Jabar. 2018. Evaluasi Program 

Pendidikan: Pedoman Teoritis Praktis Bagi Mahasiswa Dan Praktisi 

Pendidikan. Ed. 2 Cet. Jakarta: Bumi Aksara. 

Armstrong, Michael, and Stephen Taylor. 2023. Armstrong’s Handbook of 

Human Resource Management Practice: A Guide to the Theory and 

Practice of People Management. Kogan Page Publishers. 

Aruldoss, Alex, Kellyann Berube Kowalski, and Satyanarayana Parayitam. 2021. 

―The Relationship between Quality of Work Life and Work-Life-Balance 

Mediating Role of Job Stress, Job Satisfaction and Job Commitment: 

Evidence from India.‖ Journal of Advances in Management Research 

18(1):36–62. 



177 
 

 

Assens-Serra, Jordi, Maria Boada-Cuerva, María-José Serrano-Fernández, Esther 

Villajos, and Joan Boada-Grau. 2021. ―Spanish Adaptation of the 

Organizational Culture Assessment Instrument: Reflection on the 

Difficulty in Transferring the Ad Hoc Factor.‖ Frontiers in Psychology 

12:817232. 

Awino, Jackline. 2023. ―The Relationship Between the Big Five Personality 

Traits and Aggressive Behavior: The Case of Dandora Secondary School 

in Embakasi North, Nairobi County.‖ 

Azeem, Muhammad, Munir Ahmed, Sajid Haider, and Muhammad Sajjad. 2021. 

―Expanding Competitive Advantage through Organizational Culture, 

Knowledge Sharing and Organizational Innovation.‖ Technology in 

Society 66:101635. 

Azmy, Ahmad. 2021. ―Implications of Job Satisfaction, Organizational 

Commitment, and Organizational Culture on Organizational Citizenship 

Behavior in Electrical Professional Organizations in Indonesia.‖ 

International Journal of Applied Business Research 151–68. 

Babic, Audrey, and Isabelle Hansez. 2021. ―The Glass Ceiling for Women 

Managers: Antecedents and Consequences for Work-Family Interface and 

Well-Being at Work.‖ Frontiers in Psychology 12:618250. 

Back, Mitja D. 2021. ―Social Interaction Processes and Personality.‖ Pp. 183–226 

in The handbook of personality dynamics and processes. Elsevier. 

Bakker, Arnold B., Evangelia Demerouti, and Ana Sanz-Vergel. 2023. ―Job 

Demands–Resources Theory: Ten Years Later.‖ Annual Review of 

Organizational Psychology and Organizational Behavior 10(1):25–53. 

Baqi, Fuad Abdul, and Rhian Indradewa. 2021. ―The Effect of Compensation on 

Job Satisfaction of Permanent Employees and Contract Employees.‖ 

American International Journal of Business Management (AIJBM) 

4(08):144–51. 

Barth, Daniel, and R. Jay Kahn. 2021. ―Hedge Funds and the Treasury Cash-

Futures Disconnect.‖ OFR WP 1–21. 



178 

 

Batat, Wided. 2022. ―The Employee Experience (EMX) Framework for Well-

Being: An Agenda for the Future.‖ Employee Relations: The International 

Journal 44(5):993–1013. 

Benawa, Arcadius, Henricus Bambang Triantono, and Jamson Siallagan. 2021. 

―The Effect of Leadership and Trust on Organizational Commitment of 

Teachers.‖ Pp. 20–24 in Proceedings Ofthe 2nd Economics and Business 

International Conference (EBIC 2019). 

Botvin, Gilbert J., and Kenneth W. Griffin. 2004. ―Life Skills Training: Empirical 

Findings and Future Directions.‖ Journal of Primary Prevention 25:211–

32. 

Brown, Haidy, Ji Sung Kim, and Sue R. Faerman. 2021. ―The Influence of 

Societal and Organizational Culture on the Use of Work-Life Balance 

Programs: A Comparative Analysis of the United States and the Republic 

of Korea.‖ The Social Science Journal 58(1):62–76. 

Cascio, W. F. 2006. Managing Human Resources: Productivity, Quality of Work 

Life, Profits. McGraw-Hill/Irwin. 

Cascio, Wayne F., Arjun Chatrath, and Rohan A. Christie-David. 2021. 

―Antecedents and Consequences of Employee and Asset Restructuring.‖ 

Academy of Management Journal 64(2):587–613. 

Cervone, Daniel, and Lawrence A. Pervin. 2022. Personality: Theory and 

Research. John Wiley & Sons. 

Chalmers, Dominic, Christian Fisch, Russell Matthews, William Quinn, and Jan 

Recker. 2022. ―Beyond the Bubble: Will NFTs and Digital Proof of 

Ownership Empower Creative Industry Entrepreneurs?‖ Journal of 

Business Venturing Insights 17:e00309. 

Chanana, Nisha, and Sangeeta. 2021. ―Employee Engagement Practices during 

COVID‐19 Lockdown.‖ Journal of Public Affairs 21(4):e2508. 

Chang, Wen-Jung, Da-Chian Hu, and Panay Keliw. 2021. ―Organizational 

Culture, Organizational Citizenship Behavior, Knowledge Sharing and 

Innovation: A Study of Indigenous People Production Organizations.‖ 



179 
 

 

Journal of Knowledge Management 25(9):2274–92. 

Cherian, Jacob, Vilas Gaikar, Raj Paul, and Robert Pech. 2021. ―Corporate 

Culture and Its Impact on Employees’ Attitude, Performance, 

Productivity, and Behavior: An Investigative Analysis from Selected 

Organizations of the United Arab Emirates (UAE).‖ Journal of Open 

Innovation: Technology, Market, and Complexity 7(1):45. 

Clack, Lesley. 2021. ―Employee Engagement: Keys to Organizational Success.‖ 

The Palgrave Handbook of Workplace Well-Being 1001–28. 

Costa Jr, Paul T., and Robert R. McCrae. 1995. ―Domains and Facets: 

Hierarchical Personality Assessment Using the Revised NEO Personality 

Inventory.‖ Journal of Personality Assessment 64(1):21–50. 

Creswell, John W., and J. David Creswell. 2017. Research Design: Qualitative, 

Quantitative, and Mixed Methods Approaches. Sage publications. 

Czarna, Anna Z., Marcin Zajenkowski, Oliwia Maciantowicz, and Kinga 

Szymaniak. 2021. ―The Relationship of Narcissism with Tendency to 

React with Anger and Hostility: The Roles of Neuroticism and Emotion 

Regulation Ability.‖ Current Psychology 40:5499–5514. 

Czerniawska, Mirosława, and Joanna Szydło. 2021. ―Do Values Relate to 

Personality Traits and If so, in What Way?–Analysis of Relationships.‖ 

Psychology Research and Behavior Management 511–27. 

Dappa, Kelsey, Feyza Bhatti, and Ahmad Aljarah. 2019. ―A Study on the Effect 

of Transformational Leadership on Job Satisfaction: The Role of Gender, 

Perceived Organizational Politics and Perceived Organizational 

Commitment.‖ Management Science Letters 9(6):823–34. 

Darbellay, Frédéric. 2024. ―When Interdisciplinarity Meets Creativity: Exploring 

Interdisciplinary Creative Teaching in the 21st Century.‖ Pp. 317–39 in 

Handbook of Interdisciplinary Teaching and Administration. Edward 

Elgar Publishing. 

Dashineau, Samantha Christina. 2024. ―Too Much, Too Little, or Both? Exploring 

the Role of Agreeableness in Overcontrol and Its Downstream 



180 

 

Consequences.‖ 

Dirwan, Dirwan, Rajindra Rajindra, Farid Farid, Henni Mande, Nursiah Nursiah, 

and Ali Supriadi. 2024. ―The Influence of Organizational Culture, 

Organizational Commitment, on Motivation and Job Satisfaction of 

Employees and Lecturers at Muhammadiyah University of Palu.‖ 

International Journal of Health, Economics, and Social Sciences (IJHESS) 

6(3):904–18. 

Dishon-Berkovits, Miriam, Arnold B. Bakker, and Pascale Peters. 2024. ―Playful 

Work Design, Engagement and Performance: The Moderating Roles of 

Boredom and Conscientiousness.‖ The International Journal of Human 

Resource Management 35(2):256–83. 

Donaghy, Eddie, Helen Atherton, Victoria Hammersley, Hannah McNeilly, 

Annemieke Bikker, Lucy Robbins, John Campbell, and Brian McKinstry. 

2019. ―Acceptability, Benefits, and Challenges of Video Consulting: A 

Qualitative Study in Primary Care.‖ British Journal of General Practice 

69(686):e586–94. 

Dong, Jie, Tingwei Xiao, Qiuyue Xu, Fei Liang, Simeng Gu, Fushun Wang, and 

Jason H. Huang. 2022. ―Anxious Personality Traits: Perspectives from 

Basic Emotions and Neurotransmitters.‖ Brain Sciences 12(9):1141. 

Doost, Hossein Dolat, Mahsa Javadian, Ali Morad Jahanbakhsh, Morteza Asghari, 

and Kiamars Namjoo. 2022. ―The Causal Relationship between 

Personality Traits and Job Stress with the Quality of Work Life through 

the Mediation of Job Attachment.‖ International Journal of Innovation 

Management and Organizational Behavior (IJIMOB) 2(4):42–56. 

Drea, Kelsey M., Mitch Brown, and Donald F. Sacco. 2021. ―Functional Altruism 

Among Agreeable and Narcissistic Donors: Evidence from Crowdsourced 

Fundraisers.‖ Psihologijske Teme 30(1):125–43. 

Eklund, Jakob Håkansson, and Martina Summer Meranius. 2021. ―Toward a 

Consensus on the Nature of Empathy: A Review of Reviews.‖ Patient 

Education and Counseling 104(2):300–307. 



181 
 

 

Febrianty, S. E., and S. Muhammad. 2023. Kekuatan Apresiasi Membuka Potensi 

Sumber Daya Manusia Di Organisasi. Universitas malahayati. 

Felton, William M., and Russell E. Jackson. 2022. ―Presence: A Review.‖ 

International Journal of Human–Computer Interaction 38(1):1–18. 

Finley, Ashley. 2021. ―How College Contributes" to" Workforce Success: 

Employer Views on What Matters Most.‖ Association of American 

Colleges and Universities. 

Fruhen, Laura S., Daniela M. Andrei, and Mark A. Griffin. 2022. ―Leaders as 

Motivators and Meaning Makers: How Perceived Leader Behaviors and 

Leader Safety Commitment Attributions Shape Employees’ Safety 

Behaviors.‖ Safety Science 152:105775. 

Gartland, Lizzy A., Josh A. Firth, Kate L. Laskowski, Raphael Jeanson, and 

Christos C. Ioannou. 2022. ―Sociability as a Personality Trait in Animals: 

Methods, Causes and Consequences.‖ Biological Reviews 97(2):802–16. 

Gatzka, Thomas. 2021. ―Aspects of Openness as Predictors of Academic 

Achievement.‖ Personality and Individual Differences 170:110422. 

Ge, Jingjing, Jing He, Yan Liu, Juying Zhang, Jingping Pan, Xueli Zhang, and 

Danping Liu. 2021. ―Effects of Effort-Reward Imbalance, Job Satisfaction, 

and Work Engagement on Self-Rated Health among Healthcare Workers.‖ 

BMC Public Health 21:1–10. 

Geldenhuys, Madelyn, and Sergio L. Peral. 2020. ―The Indirect Relationship 

between Personality and Performance through Job Crafting Behaviour.‖ 

SA Journal of Industrial Psychology 46(1):1–12. 

Ghozali, Imam. 2016. Aplikasi Analisis Multivariate Dengan Program IBM SPSS 

23. Edisi 8. Semarang: Badan Penerbit Universitas Diponegoro. 

Ghozali, Imam, and Hengky Latan. 2015. Partial Least Squares: Konsep, Teknik, 

Dan Aplikasi Menggunakan Program SmartPLS 3.0. 2nd ed. Universitas 

Diponegoro Semarang. 

Gichanga, Faith. 2021. ―Relationship Between Conscientiousness Personality 



182 

 

Trait and Job Performance Among Pharmaceutical Technologists-a Case 

of Goodlife Pharmacy Stores in Nairobi County.‖ 

Gilson, Lucy L. 2024. ―Why Be Creative: A Review of the Practical Outcomes 

Associated with Creativity at the Individual, Group, and Organizational 

Levels.‖ Handbook of Organizational Creativity 303–22. 

Godbless, Eromafuru Edward. 2021. ―Moral Leadership, Shared Values, 

Employee Engagement, and Staff Job Performance in the University Value 

Chain.‖ International Journal of Organizational Leadership 10(1). 

Grover, Varun, Shih-Lun Tseng, and Wenxi Pu. 2022. ―A Theoretical Perspective 

on Organizational Culture and Digitalization.‖ Information & 

Management 59(4):103639. 

Haerani, Siti, and Ria Mardiana. 2017. ―The Influences of Quality of Work Life 

and Organizational Justice on the Employees Performance of the State 

Owned Enterprises ( SOEs ) in South Sulawesi.‖ V(Viii):1–8. 

Hamouche, Salima. 2023. ―Human Resource Management and the COVID-19 

Crisis: Implications, Challenges, Opportunities, and Future Organizational 

Directions.‖ Journal of Management & Organization 29(5):799–814. 

Han, Yawen, and Yongliang Wang. 2021. ―Investigating the Correlation among 

Chinese EFL Teachers’ Self-Efficacy, Work Engagement, and 

Reflection.‖ Frontiers in Psychology 12:763234. 

Harju, Lotta K., Janne Kaltiainen, and Jari J. Hakanen. 2021. ―The Double‐edged 

Sword of Job Crafting: The Effects of Job Crafting on Changes in Job 

Demands and Employee Well‐being.‖ Human Resource Management 

60(6):953–68. 

Hasan, Tania, Mehwish Jawaad, and Irfan Butt. 2021. ―The Influence of Person–

Job Fit, Work–Life Balance, and Work Conditions on Organizational 

Commitment: Investigating the Mediation of Job Satisfaction in the 

Private Sector of the Emerging Market.‖ Sustainability 13(12):6622. 

Hetland, Jørn, Arnold B. Bakker, Morten B. Nielsen, Roar Espevik, and Olav 

Kjellevold Olsen. 2024. ―Daily Interpersonal Conflicts and Daily Negative 



183 
 

 

and Positive Affect: Exploring the Moderating Role of Neuroticism.‖ 

Anxiety, Stress, & Coping 37(5):632–50. 

Inayat, Wasaf, and Muhammad Jahanzeb Khan. 2021. ―A Study of Job 

Satisfaction and Its Effect on the Performance of Employees Working in 

Private Sector Organizations, Peshawar.‖ Education Research 

International 2021(1):1751495. 

Irham, Fahmi. 2016. Teori Dan Teknik Pengambilan Keputusan. Jakarta: Raja 

Grafindo Persada. 

Iskamto, Dedi. 2023. ―Organizational Culture and Its Impact on Employee 

Performance.‖ International Journal of Management and Digital Business 

2(1):47–55. 

Jafarzadeh, Hamed, Jalil Heidary-Dahooie, Pouria Akbari, and Alireza Qorbani. 

2022. ―A Project Prioritization Approach Considering Uncertainty, 

Reliability, Criteria Prioritization, and Robustness.‖ Decision Support 

Systems 156:113731. 

Javalagi, Anoop A. 2022. ―The Agreeableness Leadership Advantage.‖ 

Javanmardnejad, Somayeh, Razieh Bandari, Majideh Heravi-Karimooi, Nahid 

Rejeh, Hamid Sharif Nia, and Ali Montazeri. 2021. ―Happiness, Quality of 

Working Life, and Job Satisfaction among Nurses Working in Emergency 

Departments in Iran.‖ Health and Quality of Life Outcomes 19:1–8. 

John, Oliver P., and Sanjay Srivastava. 1999. ―The Big-Five Trait Taxonomy: 

History, Measurement, and Theoretical Perspectives.‖ 

Kahn, William A. 1990. ―Psychological Conditions of Personal Engagement and 

Disengagement at Work.‖ Academy of Management Journal 33(4):692–

724. doi: 10.5465/256287. 

Ketprapakorn, Nuttasorn, and Sooksan Kantabutra. 2022. ―Toward an 

Organizational Theory of Sustainability Culture.‖ Sustainable Production 

and Consumption 32:638–54. 

Khoirotun, Nafi’ah. 2023. ―Manajemen Kurikulum Merdeka Belajar Dalam 



184 

 

Penguatan Profil Pelajar Pancasila Di Madrasah Ibtidaiyah Negeri 1 

Banyumas.‖ 

Kiel, Jeffrey T. 2022. Correlating Five-Factor Personality Traits and Job 

Satisfaction among Vocational Rehabilitation Counselors. Grand Canyon 

University. 

Kim, Haemi, Jinyoung Im, and Yeon Ho Shin. 2021. ―The Impact of 

Transformational Leadership and Commitment to Change on Restaurant 

Employees’ Quality of Work Life during a Crisis.‖ Journal of Hospitality 

and Tourism Management 48:322–30. 

Korda, Bintang Bagaskara, and Riani Rachmawati. 2022. ―Influence of 

Organizational Culture on Employee Performance Mediated by Job 

Satisfaction and Employee Commitment.‖ Jurnal Organisasi Dan 

Manajemen 18(2):57–73. 

Kouzes, James M., and Barry Z. Posner. 2023. The Leadership Challenge: How to 

Make Extraordinary Things Happen in Organizations. John Wiley & 

Sons. 

Kovačić, Sanja, Milena Nedeljković Knežević, and Tamara Jovanović. 2021. 

―The Effect of Employees’ Personality on Customer Focus in the Hotel 

Industry.‖ Journal of East European Management Studies 26(2):243–74. 

Krejcie, Robert V, and Daryle W. Morgan. 1970. ―Determining Sample Size for 

Research Activities.‖ Educational and Psychological Measurement 

30:607–10. doi: 10.1177/001316447003000308. 

Kröger, Lea Katharina, Alberto Palacios-Abad, and Jonas Radl. 2024. ―Non-

Cognitive Skills and Intergenerational Inequality: Reviewing the Power of 

Personality.‖ Pp. 400–414 in Research Handbook on Intergenerational 

Inequality. Edward Elgar Publishing. 

Kulachai, Waiphot. 2024. ―Evaluating the Employee Engagement Scale through 

Confirmatory Factor Analysis in Thai Local Administration Settings.‖ 

Cogent Social Sciences 10(1):2414883. 

Lapierre, Laurent M., and Cary L. Cooper. 2023. Organizational Stress and Well-



185 
 

 

Being. Cambridge University Press. 

Lasrado, Flevy, and Rassel Kassem. 2021. ―Let’s Get Everyone Involved! The 

Effects of Transformational Leadership and Organizational Culture on 

Organizational Excellence.‖ International Journal of Quality & Reliability 

Management 38(1):169–94. 

Latan, Hengky. 2012. Structural Equation Modeling: Konsep Dan Aplikasi. 

Jakarta: Alfabeta. 

Leso, Bernardo Henrique, Marcelo Nogueira Cortimiglia, and Antonio Ghezzi. 

2023. ―The Contribution of Organizational Culture, Structure, and 

Leadership Factors in the Digital Transformation of SMEs: A Mixed-

Methods Approach.‖ Cognition, Technology & Work 25(1):151–79. 

Li, Zhihong, Zhengnan Xiao, Hao Song, and Xiaoying Xu. 2024. ―Impact of 

Downvotes on Bot and User Engagement in a Blockchain-Based Social 

Media Platform.‖ 

Lievens, Filip, and Frederik Anseel. 2004. ―Confirmatory Factor Analysis and 

Invariance of an Organizational Citizenship Behaviour Measure across 

Samples in a Dutch‐speaking Context.‖ Journal of Occupational and 

Organizational Psychology 77(3):299–306. 

López-Cabarcos, M. Ángeles, Paula Vázquez-Rodríguez, and Lara M. Quiñoá-

Piñeiro. 2022. ―An Approach to Employees’ Job Performance through 

Work Environmental Variables and Leadership Behaviours.‖ Journal of 

Business Research 140:361–69. 

Luo, Yifei, Zeyu Zhang, Qishu Chen, Kairui Zhang, Yijiang Wang, and Jianfeng 

Peng. 2022. ―Humble Leadership and Its Outcomes: A Meta-Analysis.‖ 

Frontiers in Psychology 13:980322. 

Mader, Nina, Ruben C. Arslan, Stefan C. Schmukle, and Julia M. Rohrer. 2023. 

―Emotional (in) Stability: Neuroticism Is Associated with Increased 

Variability in Negative Emotion after All.‖ Proceedings of the National 

Academy of Sciences 120(23):e2212154120. 

Mammadov, Sakhavat. 2022. ―Big Five Personality Traits and Academic 



186 

 

Performance: A Meta‐analysis.‖ Journal of Personality 90(2):222–55. 

Marbut, Alexander R., and Peter D. Harms. 2022. ―The Paradox of Neuroticism 

and Vigilance Work.‖ Pp. 129–49 in Examining the Paradox of 

Occupational Stressors: Building Resilience or Creating Depletion. Vol. 

20. Emerald Publishing Limited. 

Mardanov, Ismatilla. 2021. ―Intrinsic and Extrinsic Motivation, Organizational 

Context, Employee Contentment, Job Satisfaction, Performance and 

Intention to Stay.‖ Pp. 223–40 in Evidence-based HRM: a Global Forum 

for Empirical Scholarship. Vol. 9. Emerald Publishing Limited. 

Mathur, Garima, Chanda Gulati, Shilpa Sankpal, and Daisy Mui Hung Kee. 2024. 

―Work‐life Balance and Withdrawal Behaviors among Knowledge 

Workforce: High Performance Work System Comes into Play for 

Managing Boundaries.‖ Global Business and Organizational Excellence 

43(6):24–40. 

Mazzetti, Greta, Enrique Robledo, Michela Vignoli, Gabriela Topa, Dina 

Guglielmi, and Wilmar B. Schaufeli. 2023. ―Work Engagement: A Meta-

Analysis Using the Job Demands-Resources Model.‖ Psychological 

Reports 126(3):1069–1107. 

Mejía Moreira, Jonathan Alexis, and Edwin Paul Taipe Lasluisa. 2023. ―The 

Personalities and Gender on EFL Students’ Speaking Skills.‖ 

Meskelis, Simone, and J. Lee Whittington. 2020. ―Driving Employee 

Engagement: How Personality Trait and Leadership Style Impact the 

Process.‖ Journal of Business & Industrial Marketing 35(10):1457–73. 

Mete, Edip Sabahattin, and Alev Sökmen. 2019. ―The Mediating Role of 

Organizational Commitment in the Organizational Justice’s Effect on Job 

Satisfaction and Turnover Intention: A Research on Academic Staff.‖ Gazi 

İktisat ve İşletme Dergisi 5(3):193–205. 

Mishra, Amit Kumar. n.d. ―McGregor’s Ideas on Management Leadership: A 

Brief Introduction on Theory X and Theory Y, Understanding the 

Applicability and Relevance.‖ Journal Homepage: Www. Ijrpr. Com ISSN 



187 
 

 

2582:7421. 

Moslehpour, Massoud, Ka Yin Chau, Yu-Te Tu, Khanh-Linh Nguyen, Momodou 

Barry, and Kamasani Dhanasekhar Reddy. 2022. ―Impact of Corporate 

Sustainable Practices, Government Initiative, Technology Usage, and 

Organizational Culture on Automobile Industry Sustainable Performance.‖ 

Environmental Science & Pollution Research 29(55). 

Mubarak, Namra, Jabran Khan, Robina Yasmin, and Atasya Osmadi. 2021. ―The 

Impact of a Proactive Personality on Innovative Work Behavior: The Role 

of Work Engagement and Transformational Leadership.‖ Leadership & 

Organization Development Journal 42(7):989–1003. 

Muntu, Donald Loffie. 2024. ―LINGKUNGAN ORGANISASI 

KONTEMPORER.‖ Perilaku Organisasi Kontemporer 10. 

Na-Nan, Khahan, Suteeluck Kanthong, and Jamnean Joungtrakul. 2021. ―An 

Empirical Study on the Model of Self-Efficacy and Organizational 

Citizenship Behavior Transmitted through Employee Engagement, 

Organizational Commitment and Job Satisfaction in the Thai Automobile 

Parts Manufacturing Industry.‖ Journal of Open Innovation: Technology, 

Market, and Complexity 7(3):170. 

Nag, Devalina. 2021. ―Enhancing Work Engagement in Diverse Employees via 

Autonomy: Acknowledging Introversion and Extroversion Workspace 

Preferences.‖ Pp. 131–46 in Work from Home: Multi-level Perspectives on 

the New Normal. Emerald Publishing Limited. 

Nayak, Tanaya, Chandan Kumar Sahoo, and Pravat Kumar Mohanty. 2018. 

―Workplace Empowerment , Quality of Work Life and Employee 

Commitment : A Study on Indian Healthcare Sector.‖ Journal of Asia 

Business Studies 12(2). doi: 10.1108/JABS-03-2016-0045. 

Niadianti, Elivia, Hadi Sunaryo, and Siti Asiyah. 2021. ―Mediation Role of Job 

Satisfaction on the Effect of Quality of Work Life and Work Engagement 

on Psychological Well Being: Case Study on Start Up Companies in 

Malang.‖ Budapest International Research and Critics Institute-Journal 



188 

 

(BIRCI-Journal) 4(4):8961–70. 

Nunkoo, Deepak Kumar, and Roopesh Kevin Sungkur. 2021. ―Team Conflict 

Dynamics & Conflict Management: Derivation of a Model for Software 

Organisations to Enhance Team Performance and Software Quality.‖ 

Global Transitions Proceedings 2(2):545–52. 

Ogolo, Esther Nyehor Boma. 2023. ―Psychosocial Work Factor and Employee 

Engagement of Electricity Distribution Companies in South-South, 

Nigeria.‖ Scholary Journal of Management Sciences Research 2(5):15–

162. 

Ones, Deniz S., Kevin C. Stanek, and Stephan Dilchert. 2025. ―Beyond Change: 

Personality‐environment Alignment at Work.‖ International Journal of 

Selection and Assessment 33(1):e12507. 

Orgambídez, Alejandro, Yolanda Borrego, and Octavio Vázquez-Aguado. 2020. 

―Linking Self-Efficacy to Quality of Working Life: The Role of Work 

Engagement.‖ Western Journal of Nursing Research 42(10):821–28. 

Oriade, Ade, Adesola Osinaike, Ken Aduhene, and Yong Wang. 2021. 

―Sustainability Awareness, Management Practices and Organisational 

Culture in Hotels: Evidence from Developing Countries.‖ International 

Journal of Hospitality Management 92:102699. 

Paais, Maartje, and Jozef R. Pattiruhu. 2020. ―Effect of Motivation, Leadership, 

and Organizational Culture on Satisfaction and Employee Performance.‖ 

The Journal of Asian Finance, Economics and Business 7(8):577–88. 

Parsons, Talcott. 1951. ―Illness and the Role of the Physician: A Sociological 

Perspective.‖ American Journal of Orthopsychiatry 21(3):452. 

Petric, Domina. 2022. ―The Introvert-Ambivert-Extrovert Spectrum.‖ Open 

Journal of Medical Psychology 11(3):103–11. 

Pincus, J. David. 2023. ―Employee Engagement as Human Motivation: 

Implications for Theory, Methods, and Practice.‖ Integrative 

Psychological and Behavioral Science 57(4):1223–55. 



189 
 

 

Purwohedi, Unggul. 2022. ―Metode Penelitian: Prinsip Dan Praktik.‖ 

Randhawa, Krithika, Ralf Wilden, and Siegfried Gudergan. 2021. ―How to 

Innovate toward an Ambidextrous Business Model? The Role of Dynamic 

Capabilities and Market Orientation.‖ Journal of Business Research 

130:618–34. 

Rasool, Samma Faiz, Mansi Wang, Minze Tang, Amir Saeed, and Javed Iqbal. 

2021. ―How Toxic Workplace Environment Effects the Employee 

Engagement: The Mediating Role of Organizational Support and 

Employee Wellbeing.‖ International Journal of Environmental Research 

and Public Health 18(5):2294. 

Rastogi, Mansi, Rupashree Baral, and Jasmine Banu. 2022. ―What Does It Take to 

Be a Woman Entrepreneur? Explorations from India.‖ Industrial and 

Commercial Training 54(2):333–56. 

Rastogi, Mansi, Santosh Rangnekar, and Renu Rastogi. 2018. ―Enhancing Quality 

of Work Life in India: The Role of Workplace Flexibility.‖ Industrial and 

Commercial Training 12. doi: 10.1108/ICT-10-2017-0086. 

Riyanto, Setyo, Endri Endri, and Novita Herlisha. 2021. ―Effect of Work 

Motivation and Job Satisfaction on Employee Performance: Mediating 

Role of Employee Engagement.‖ Problems and Perspectives in 

Management 19(3):162. 

Romi, M., N. Soetjipto, S. Widaningsih, E. Manik, and A. Riswanto. 2021. 

―Enhancing Organizational Commitment by Exploring Job Satisfaction, 

Organizational Citizenship Behavior and Emotional Intelligence.‖ 

Management Science Letters 11(3):917–24. 

Sackmann, Sonja A. 2021. Culture in Organizations. Springer. 

Sagala, Agnes Kristinawati. 2021. ―Pengaruh Kepemimpinan Autentik Terhadap 

Kepuasan Kerja Dan Keterlibatan Karyawan.‖ 

Sahni, Jolly. 2019. ―Role of Quality of Work Life in Determining Employee 

Engagement and Organizational Commitment in Telecom Industry.‖ 

International Journal for Quality Research 13(2):285. 



190 

 

Samuel, Douglas B., Srinithya Nagarajan, Caroline E. Balling, and Meredith A. 

Bucher. 2023. ―Maladaptive Conscientiousness Is Still 

Conscientiousness.‖ Journal of Research in Personality 103:104334. 

Sari, Indah Novita. 2023. ―Pengaruh Big Five Personality Traits Terhadap 

Orientasi Belajar Dan Orientasi Kinerja Dalam Performa Kinerja 

Karyawan UMKM Bidang Kuliner Di Purworejo, Indonesia.‖ 

Saunders, Tamryn. 2023. ―Digital Technology in the Classroom: Reflective 

Practice Informing Primary School Teachers’ Pedagogies.‖ 

Schaufeli, W., and A. Bakker. n.d. Utrecht Work Engagement Scale (UWES. 

Occupational Health Psychology Unit Utrecht University. 

Sekaran, Uma, and Roger Bougie. 2019. ―Metode Penelitian Untuk Bisnis Buku 

1.‖ 

Setiawan, Juliardinur. 2023. ―Hubungan Kualitas Kehidupan Kerja Dengan 

Kepuasan Kerja Karyawan Di PT. Duta Varia Pertiwi.‖ 

Shrestha, Uttam B., Pramod Lamsal, Suresh K. Ghimire, Bharat B. Shrestha, 

Sajita Dhakal, Sujata Shrestha, and Kishor Atreya. 2022. ―Climate 

Change‐induced Distributional Change of Medicinal and Aromatic Plants 

in the Nepal Himalaya.‖ Ecology and Evolution 12(8):e9204. 

Simmel, Georg. 2024. ―Fashion.‖ Pp. 171–91 in Fashion marketing. Routledge. 

Spielmann, Julia, Hee Jun Roy Yoon, Mona Ayoub, Yueyang Chen, Nathaniel S. 

Eckland, Ulrich Trautwein, Anqing Zheng, and Brent W. Roberts. 2022. 

―An In-Depth Review of Conscientiousness and Educational Issues.‖ 

Educational Psychology Review 34(4):2745–81. 

Spytska, Liana. 2024. ―Psychological Study of the Personality Structure in 

Individuals with Neurotic and Neurosis-like Disorders: A Systematic 

Review.‖ Canadian Psychology/Psychologie Canadienne. 

Srimulyani, Veronika Agustini, and Yustinus Budi Hermanto. 2022. 

―Organizational Culture as a Mediator of Credible Leadership Influence on 

Work Engagement: Empirical Studies in Private Hospitals in East Java, 



191 
 

 

Indonesia.‖ Humanities and Social Sciences Communications 9(1):1–11. 

Stankevičienė, Asta, Virginijus Tamaševičius, Danuta Diskienė, Žygimantas 

Grakauskas, and Liana Rudinskaja. 2021. ―The Mediating Effect of Work-

Life Balance on the Relationship between Work Culture and Employee 

Well-Being.‖ Journal of Business Economics and Management 22(4):988–

1007. 

Sugiyono. 2018. Metode Penelitian Evaluasi (Pendekatan Kualitatif, Kuantitatif 

Dan Kombinasi). Jakarta: Alfabeta. 

Swamy, D. R., J. S. S. Academy, and O. F. Technical. 2013. ―Review of 

Literature on Quality of Worklife.‖ (July). 

Szostek, Dawid. 2021. ―Employee Behaviors toward Using and Saving Energy at 

Work. the Impact of Personality Traits.‖ Energies 14(12):3404. 

Terefe, Sisay, Lake Yazachew, Desale Bihonegn Asmamaw, Tadele Biresaw 

Belachew, Amsalu Feleke, Tesfahun Zemene Tafere, Ali Yimer, and 

Wubshet Debebe Negash. 2023. ―Time Management Practice and 

Associated Factors among Employees Working in Public Health Centers, 

Northwest Ethiopia: A Mixed Method Study.‖ BMC Health Services 

Research 23(1):1145. 

Thompson, Benjamin S. 2017. ―Can Financial Technology Innovate Benefit 

Distribution in Payments for Ecosystem Services and REDD+?‖ 

Ecological Economics 139:150–57. 

Tigedi, Rethabile N., Freda Van der Walt, and Mpho P. Nyetanyane. 2024. 

―Workplace Spirituality and Its Relevance to Workplace Flourishing.‖ SA 

Journal of Human Resource Management 22:2698. 

Topino, Eleonora, Annamaria Di Fabio, Letizia Palazzeschi, and Alessio Gori. 

2021. ―Personality Traits, Workers’ Age, and Job Satisfaction: The 

Moderated Effect of Conscientiousness.‖ PloS One 16(7):e0252275. 

trist, eric. 1980. ―British Interdisciplinarian Interviewed by Marshall Sashkin.‖ 

Group & Organization Studies 5(2):144–66. 



192 

 

Tyagi, Navneesh. 2021. ―Aligning Organizational Culture to Enhance Managerial 

Effectiveness of Academic Leaders: An Interface for Employee 

Engagement and Retention.‖ International Journal of Educational 

Management 35(7):1387–1404. 

Urbach, N., and F. Ahlemann. 2010. ―Structural Equation Modeling in 

Information Systems Research Using Partial Least Square.‖ Journal of 

Information Technology Theory and Application 11(2):5–39. 

Ushakov, Denis, and Khodor Shatila. 2021. ―The Impact of Workplace Culture on 

Employee Retention: An Empirical Study from Lebanon.‖ The Journal of 

Asian Finance, Economics and Business 8(12):541–51. 

Vuong, B., D. Tung, Hasanuzzaman Tushar, T. Quan, and H. Giao. 2021. 

―Determinates of Factors Influencing Job Satisfaction and Organizational 

Loyalty.‖ Management Science Letters 11(1):203–12. 

Warhurst, Chris, Chris Mathieu, and Rachel E. Dwyer. 2022. The Oxford 

Handbook of Job Quality. Oxford University Press. 

Weirauch, Lena, Sibylle Galliker, and Achim Elfering. 2023. ―Holacracy, a 

Modern Form of Organizational Governance Predictors for Person-

Organization-Fit and Job Satisfaction.‖ Frontiers in Psychology 

13:1021545. 

Wirabhuana, Arya, Muhammad Zamharim, Syaeful Arief, Dien P. Awaliyah, Euis 

Yulianti Faridah, Dwi Otik Kurniawati, Gunawan Budi Susilo, 

Kartiansmara Lilih Purnaumbara, and Nia Maharani Raharja. 2022. 

―LAPORAN PENELITIAN RENSTRA PENGEMBANGAN SARANA 

DAN PRASARANA KAMPUS II PAJANGAN-UIN SUNAN 

KALIJAGA TAHUN 2022.‖ 

Wolniak, Radosław. 2022. ―Traits of Highly Innovative People.‖ Silesian 

University of Technology Scientific Papers. Organization and 

Management Series 166:877–92. 

Wright, Peter, Stephen P. Ferris, Janine S. Hiller, and Mark Kroll. 1995. 

―Competitiveness through Management of Diversity: Effects on Stock 



193 
 

 

Price Valuation.‖ Academy of Management Journal 38(1):272–87. doi: 

10.5465/256736. 

Zacharias, Tehubijuluw, Mohamad Arsad Rahawarin, and Yusriadi Yusriadi. 

2021. ―Cultural Reconstruction and Organization Environment for 

Employee Performance.‖ Journal of Ethnic and Cultural Studies 

8(2):296–315. 

Zaman, Sumbul, and Amirul Hasan Ansari. 2024. ―Quality of Work-Life: Scale 

Construction and Validation.‖ Journal of Economic and Administrative 

Sciences 40(5):913–35. 

Zelenski, John M., Karin Sobocko, and Deanna C. Whelan. 2021. ―Introversion, 

Solitude, and Happiness.‖ The Handbook of Solitude: Psychological 

Perspectives on Social Isolation, Social Withdrawal, and Being Alone 

309–24. 

Zell, Ethan, and Tara L. Lesick. 2022. ―Big Five Personality Traits and 

Performance: A Quantitative Synthesis of 50+ Meta‐analyses.‖ Journal of 

Personality 90(4):559–73. 

Zhou, Dengshan, Xiuzhen Zhang, Ali Tehranchi, Junhua Hou, Wenjun Lu, 

Tilmann Hickel, Dirk Ponge, Dierk Raabe, and Deliang Zhang. 2022. 

―Stacking Faults in a Mechanically Strong Al (Mg)–Al3Mg2 Composite.‖ 

Composites Part B: Engineering 245:110211. 

 

 

 

 

 

 

 

 

 

 

 




