DAFTAR PUSTAKA
Abdelmagid, A.M., Gheith, M.S. and Eltawil, A.B. (2022) ‘A comprehensive
review of the truck appointment scheduling models and directions for future
research’,  Transport Reviews, 42(1), pp. 102-126. Available at:
https://doi.org/10.1080/01441647.2021.1955034.

Admin Web Bea dan Cukai (2023) Kejar Percepatan Logistik Nasional
Lewat Penataan NLE, Kementerian Keuangan Direktorat Jenderal Bea Dan Cukai.
Available at: https://www.beacukai.go.id/berita/kejar-percepatan-logistik-
nasional-lewat-penataan-nle.ntml (Accessed: 2 February 2024).

Anggraini, L. (2018) ‘FAKTOR —-FAKTOR YANG MEMPENGARUHI
KUALITAS PELAYANAN TERHADAP KEPUASAN PELANGGAN’.

ATI (2014) ‘Terminal Appointment Booking System (TABS)’. Manila,
Philippines: Asian Terminal Incorporated (ATI).

Ericsson, R. and Svensson, P. (2022) Drivers and barriers for truck

appointment systems at container terminals: A business model perspective Master’s

(Report No. E2022:081). Gothenburg, Sweden.

Ginta, J. and Shin, J. (2022) ‘Terminal Booking System Untuk Pelabuhan
Tanjung Priok * Konsep dan Case Study’. Ciawi, Jawa Barat: PT. ILCS - Pelindo.

Gultom, T.H.M. (2022) ‘Studi Truck Terminal Booking System: apa yang
perlu dipersiapkan oleh Pelabuhan Tanjung Priok dalam mengimplementasikan’.

Samarinda, Kalimantan Timur: Universitas Mulawarman.

Im, H., Yu, J. and Lee, C. (2021) ‘Truck appointment system for cooperation
between the transport companies and the terminal operator at container terminals’,
Applied  Sciences  (Switzerland), 11(1), pp. 1-16. Available at:
https://doi.org/10.3390/app11010168.

Imawaty, F. (2023) ‘Pengaruh Fasilitas Dan Kualitas Layanan Terhadap
Kepuasan Penumpang Di Pelabuhan Indonesia Regional 2 Tanjung Priok’, Jurnal
Cahaya Mandalika, (Mi), pp. 856-872.

68



69

Jovanovic, R. (2018) ‘Optimizing Truck Visits to Container Terminals with
Consideration of Multiple Drays of Individual Drivers’, Journal of Optimization,
2018, pp. 1-8. Available at: https://doi.org/10.1155/2018/5165124.

Kantor Otoritas Pelabuhan Utama Tanjung Priok (2023) Evaluasi Terminal
Truck Booking System (TBS) Pelabuhan Tanjung Priok. Available at:
https://oppriok.dephub.go.id/frontend/berita (Accessed: 24 January 2024).

Lange, A. et al. (2020) ‘Defining the Quota of Truck Appointment Systems’,
in Data science in maritime and city logistics. : Data-driven Solutions for Logistics
and Sustainability. Proceedings of the Hamburg International Conference of
Logistics (HICL), Vol. 30, ISBN 978-3-7531-2347-9, epubli GmbH, Berlin., pp.
211-246.

Lange, A.K., Nellen, N. and Jahn, C. (2022) Truck Appointment Systems —
How Can They Be Improved and What Are Their Limits?, Proceedings of the
Hamburg International Conference of Logistics.

LogistikNews (2022a) JICT Siap TBS, Terminal Lain Bagaimana ? Available
at: https://www.logistiknews.id/2022/06/01/jict-siap-tbs-terminal-lain-bagaimana/
(Accessed: 2 February 2024).

LogistikNews (2022b) Terminal Booking System di Priok, Kapan Ya ?
Available at: https://www.logistiknews.id/2022/05/31/terminal-booking-system-
di-priok-kapan-ya/ (Accessed: 2 February 2024).

Mulyono, T. (2021a) Literature Review: Build Regression Equation for
Increased Services Quality in Bus Rapid Transport Based of Queeing and
SERVQUAL Theory, Researchgate.Net. Available at:
https://www.researchgate.net/publication/351351319 L.iterature_Review Build
Regression_Equation_for_Increased_Services_Quality in_Bus_Rapid_Transport_
Based_of Queeing_and_SERVQUAL_Theory (Accessed: 3 November 2022).

Mulyono, T. (2021b) Literature Review: Build Regression Equation for
Increased Services Quality in Bus Rapid Transport Based of Queeing and
SERVQUAL Theory. Available at:
https://www.researchgate.net/publication/351351319.



70

Mulyono, T. (2023a) Pengantar Transportasi. Yogyakarta: Deepublish.

Mulyono, T. (2023b) ‘Studi Literatur Evaluasi Kualitas Pelayanan Angkutan
Umum oleh Pengguna’, Warta Ardhia, 49(1), pp. 1-13. Available at:
https://doi.org/http://dx.doi.org/10.25104/wa.v49i1.546.1-13.

Parasuraman, A., Zeithaml, V.A. and Berry, L.L. (1985) ‘A Conceptual
Model of Service Quality and Its Implications for Future Research’, Journal of
Marketing, 49(4), p. 41. Available at: https://doi.org/10.2307/1251430.

Parasuraman, A., Zeithaml, V.A. and Berry, L.L. (1988) ‘SERVQUAL: A
Multiple-Item Scale for Measuring Consumer Perceptions of Service Quality’,
Journal of Retailing, 64(1), pp. 12-40. Available at:
https://doi.org/10.1002/9781118785317.weom090654.

Parasuraman, A., Zeithaml, V.A. and Berry, L.L. (1991) ‘Refinement and
reassessment of the SERVQUAL instrument’, Journal of retailing, 67(4), pp. 420—
450.

Parasuraman, A., Zeithaml, V.A. and Malhotra, A. (2005) ‘E-S-QUAL a
multiple-item scale for assessing electronic service quality’, Journal of Service
Research, 7(3), pp. 213-233. Available at:
https://doi.org/10.1177/1094670504271156.

Presiden Republik Indonesia (2020) Inpres Nomor 5 Tahun 2020 tentang

Penataan Ekosistem Logistik Nasional. Negara Kesatuan Republik Indonesia.

Ramadhan, F.I. and Wasesa, M. (2020) ‘Agent-based Truck Appointment
System for Containers Pick-up Time Negotiation’, IJCCS (Indonesian Journal of
Computing and Cybernetics Systems), 14(1), p. 8l. Available at:
https://doi.org/10.22146/ijccs.51274.

Riaventin, V.N. and Cahyono, R.T. (2023) ‘Towards Integration of Truck
Appointment System and Direction for Future Research’, in Proceedings of the 3rd
Asia Pacific International Conference on Industrial Engineering and Operations
Management, Johor Bahru, Malaysia, September 13-15, 2022, pp. 3022—-3030.
Available at: https://doi.org/10.46254/ap03.20220509.



71

Rifqi, Z.F. (2023) Pengaruh terminal booking system (TBS), yard operation
plan (YOP) , turn round time (TRT) terhadap efektivitas operasional pt pelindo

terminal peti kemas semarang. Universitas Diponegoro.

Rifqi, Z.F. and Mashudi, M. (2023) ‘The Influence of Terminal Booking
System (TBS), Yard Operation Plan (YOP), Turn Round Time (TRT) on
Operational Effectiveness PT Pelindo Terimnal Peti Kemas Semarang’, Asian
Journal of Logistics Management, 2(2), pp. 99-104. Available at:
https://doi.org/10.14710/ajlm.2023.19068.

Safuan, S. (2022) ‘Penerapan Teknologi Digital di Pelabuhan Indonesia untuk
Menurunkan Biaya Logistik Nasional Application of Digital Technology in
Indonesian Ports and Contribute to Lowering National Logistics Costs’, Jurnal

Manajemen Transportasi & Logistik (JMTRANSLOG), 09(03).

Saglam, B.B. and Cetin, C.K. (2022) ‘Scrutinizing the Manifestation of
Relational Norms: A Study of Terminal Operating Company-Liner Shipping
Agency Relations’, Transactions on Maritime Science, 11(2). Available at:
https://doi.org/10.7225/toms.v11.n02.002.

Saroni, U. (2015) Managing optimum workload through terminal
appointment system (TAS) : Case of Jakarta International Container Terminal, The
Maritime Commons : Digital Repository of the World Maritime. World Maritime
University, Malmd, Sweden.

Sutiani, N.W. (2023) ‘Analisis Kualitas Pelayanan Terhadap Kepuasan
Konsumen Pada Pasar Di Desa Marga Tabanan’, Jurnal llmiah Cakrawarti, 6(1),
pp. 37-43. Available at: https://doi.org/10.47532/jic.v6i1.801.

Tim FreightSight (2023) Terbitkan 24.933 STID, Arus Peti Kemas Pelabuhan
Tanjung Priok Capai 6,4 juta TEUs. Available at:
https://freightsight.com/article/terbitkan-24-933-stid-arus-peti-kemas-pelabuhan-
tanjung-priok-capai-6-4-juta-te-us (Accessed: 20 June 2023).

Torkjazi, M. and Huynh, N.N. (2021) ‘Design of a Truck Appointment

System Considering Drayage Scheduling and Stochastic Turn Time’,



72

Transportation Research Record, 2675(12), pp. 342-354. Available at:
https://doi.org/10.1177/03611981211029643.

Utama, D.R. et al. (2024) ‘The effect of digital adoption and service quality
on business sustainability through strategic alliances at port terminals in Indonesia’,
Asian Journal of Shipping and Logistics, 40(1), pp. 11-21. Available at:
https://doi.org/10.1016/j.ajs1.2023.12.001.

Andhiny Maya S, N.D. (2017) “Analisis Faktor-Faktor Yang Mempengaruhi
Kualitas Pelayanan Pada Pusat Pelayanan Satu Atap (Ppsa) PT. Pelabuhan

Indonesia II (Persero) Cabang Panjang” , Universitas Lampung.

Sugiyono, (2023). “Metode penelitian kuantitatid kualitatid dan R&D”
Available  at:  https://www.scribd.com/document/391327717/Buku-Metode-

Penelitian-Sugiyono.

Fandy Tjiptono (2011)“Service Management Mewujudkan Layanan Prima”.
Yogyakarta.


https://doi.org/10.1016/j.ajsl.2023.12.001
https://www.scribd.com/document/391327717/Buku-Metode-Penelitian-Sugiyono
https://www.scribd.com/document/391327717/Buku-Metode-Penelitian-Sugiyono

