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ABSTRACT

The objective of this research was to study the effect of organization culture, team
work, and professionalism to organization citizenship behavior of teacher Madrasah
Aliyah Negeri in Surakarta Residency Central Java. The research was conducted by
using survey method with path analysis applied on testing the hypothesis. The target
population size of this research is 579 of teachers. The research sample was 237
teachers using proportional random sampling technique. Based on this research of
data obtained the following conclusions: (1) organization culture has positive direct
effect to organization behavior citizenship of teacher’s, (2) team work has positive
direct effect to organization citizenship behavior of teacher’s, (3) professionalism has
positive direct effect to organization citizenship behavior of teacher’s, (4) the
organization culture has positive direct effect to professionalism, (5) team work have
positive direct effect to professionalism. The conclusion is that the teacher’s
organization citizenship behavior is effected by the organization culture, team work,
and teacher’s professionalism.

Keywords: Organization Citizenship Behavior, Organization Culture, Team Work, and
Professionalism
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ABSTRAK

Tujuan dari penelitian ini adalah untuk mengetahui pengaruh budaya organisasi,
kerja tim, dan profesionalisme terhadap organizational citizenship behavior guru
Madrasah Aliyah Negeri se-Eks Karesidenan Surakarta Jawa Tengah. Penelitian ini
dilakukan dengan menggunakan metode survei dengan teknik analisis jalur yang
diterapkan pada pengujian hipotesis. Jumlah populasi penelitian ini adalah 579 guru,
sedangkan sampel penelitian dipilih sebanyak 237 guru menggunakan teknik
proportional random sampling. Berdasarkan penelitian dapat ditarik kesimpulan
sebagai berikut: (1) Budaya Organisasi berpengaruh langsung positif terhadap perilaku
Organizational Citizenship Behavior (OCB) guru, (2) Kerja Tim berpengaruh langsung
positif terhadap Organizational Citizenship Behavior (OCB) guru, (3) Profesionalisme
berpengaruh langsung positif terhadap Organizational Citizenship Behavior (OCB)
guru, (4) Budaya Organisasi berpengaruh langsung positif terhadap Profesionalisme,

(5) Kerja Tim berpengaruh langsung positif terhadap Profesionalisme. Kesimpulannya
adalah bahwa peningkatan Organizational Citizenship Behavior (OCB) guru
dipengaruhi oleh Budaya Organisasi, Kerja Tim, dan Profesionalisme guru.

Kata kunci: Organizational Citizenship Behavior (OCB), Budaya Organisasi, Kerja
Tim, dan Profesionalisme.
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