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EVALUASI PROGRAM PELATIHAN DESAIN GRAFIS DI PUSAT
PELATIHAN KERJA PENGEMBANGAN INDUSTRI (PPKPI) KOTA
JAKARTA TIMUR

Najja Affan Syaputra

ABSTRAK

Penelitian ini bertujuan untuk mengevaluasi program pelatihan desain grafis
di PPKPI Pasar Rebo Jakarta Timur. Penelitian ini menggunakan pendekatan
deskriptif kualitatif. Model evaluasi yang digunakan yaitu model evaluasi CIPP
(Context, Input, Process, Product) yang dipopulerkan oleh Daniel Stufflebeam.
Subek dalam dalam penelitian ini yaitu 30 siswa. Pengumpulan data dilakukan
dengan metode observasi, wawancara dan dokumentasi. Analisis data yang
digunakan adalah analisis kualitatif dengan langkah pengumpulan data, reduksi
data, penyajian data dan penarikan simpulan. Langkah evaluasi menggunakan alat
ukur indikator evaluasi. Hasil penelitian yang diperoleh dalam penelitian ini
adalah: 1) evaluasi context (konteks) program pelatihan desain grafis dapat
dikatakan sudah baik, adanya dasar hukum, tugas dan fungsi lembaga,
penyelenggaraan program pelatihan didasarkan kepada kebutuhan masyarakat,
adanya tujuan program pelatihan desain grafis yang jelas dan adanya indikator
ketercapaian program yang jelas dan baik; 2) evaluasi input (masukan) program
pelatihan desain grafis, dapat dikatakan sudah baik, adanya kualifikasi pendidikan
pengelola program yang sudah sesuai, adanya kualitas dan layanan instruktur yang
memiliki kualitas sesuai dengan kapasitas program, akan tetapi perbaikan alat
praktek komputer yang masih crash dan respon komputer lambat; 3) evaluasi
process (proses) program pelatihan desain grafis, dapat dikatakan sudah baik.
Tersedia jadwal kegiatan pembelajaran dan daftar presensi dan standar monitoring
dan evaluasi serta pembelajaran sudah sesuai dengan kurikulum. Metode dan
model yang digunakan baik dan tepat, monitoring dan evaluasi kegiatan
pembelajaran berjalan baik dan memiliki acuan standar penilaian yang baik; 4)
evaluasi product (produk) program pelatihan desain grafis, dapat dikatakan sudah
baik. Sudah sesuai dengan indikator ketercapaian program pelatihan desain grafis
yang mencapai 100% kelulusan.

Kata Kunci : Evaluasi Program, Model CIPP, Pelatihan desain grafis



EVALUATION OF GRAPHIC DESIGN TRAINING PROGRAM AT THE
INDUSTRY DEVELOPMENT WORK TRAINING CENTER (PPKPI) IN EAST
JAKARTACITY

Najja Affan Syaputra

ABSTRACT

This study aims to evaluate the computer training program at PPKPI Pasar Rebo,
East Jakarta using the CIPP (Context, Input, Process, Product) evaluation model
popularized by Daniel Stufflebeam. This study uses a qualitative description approach.
Data collection is carried out using observation, interview and documentation methods.
Proof of data validity uses triangulation techniques. Qualitative data analysis involves
efforts to work with data, organize, compile it into manageable units, synthesize it, find and
identify patterns. The data analysis used is qualitative analysis with steps of data collection,
data reduction, data presentation and drawing conclusions. The evaluation step uses an
evaluation indicator measuring tool. The results of the study obtained in this study are: 1)
the evaluation of the context of the graphic design training program can be said to be good,
there is a legal basis, duties and functions of the institution, the implementation of the
training program is based on the needs of the community, there are clear objectives of the
graphic design training program and there are clear and good indicators of program
achievement; 2) evaluation of the input of the graphic design training program, there is still
a need for improvement in the educational qualifications of the program managers, there
needs to be an increase in the quality and services of instructors who have quality
according to the capacity of the program, the addition of types of learning resources,
improvement of computer practice tools that do not yet have good service standards and
are not yet modern, and there needs to be improvement of indoor facilities; 3) evaluation of
the process of the graphic design training program, it can be said to be good. There is a
schedule of learning activities and a list of attendance and monitoring and evaluation
standards. However, it is necessary to update the material according to current learning
opportunities, such as: internet, corel, microsoft access and so on, the methods and models
used are good and appropriate, monitoring and evaluation of learning activities are
running well and have good assessment standard references; 4) evaluation of the product
of the graphic design training program, it can be said to be good. It is in accordance with
the achievement indicators of the graphic design training program which reaches 100%
graduation. The results of the evaluation of the graphic design training program are that
the program can be continued with several improvements and corrections in order to
produce maximum training program services and produce quality and quantity of
graduates who are truly competent and professional in the field of graphic design, however,
the PPKPI Pasar Rebo Institution, East Jakarta does not yet have a tracer study system to
track the condition of graduates as a form of evaluation of graduate absorption capacity.

Keywords: Program Evaluation, CIPP Model, Graphic Design Training
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