DAFTAR PUSTAKA

Porath, C. L., & Pearson, C. M. (2012). Emotional and behavioral responses to
workplace incivility and the impact of hierarchical status. Journal of Applied Social
Psychology. https://doi.org/10.1111/j.1559-1816.2012.01020.x
Andersson, L. M., & Pearson, C. M. (1999). Tit for tat? The spiraling effect of
incivility in the workplace. Acad Manag Rev, 24(3), 452-471.

Akbar, M. I (2022). ANALISIS FAKTOR-FAKTOR YANG

MEMENGARUHI PEMILIHAN KARIR DI STARTUP PADA GENERASI Z
(STUDI KASUS PADA PT. XYZ). JURNAL MANAJEMEN USNI, 6(2), 1-12.

Alya, K. F., Lazvardy, D. M., & Pramesti, A. N. (2024). PENGARUH
PERILAKU KERJA GENERASI Z DAN MILENIAL BAGI BUDAYA
ORGANISASI. Jurnal llmiah Multidisiplin Terpadu, 8(6), 501-506.

Azwar, S. (2021). Penyusunan Skala Psikologi (2nd ed.). Pustaka Pelajar

Citra, N. Y. M., Laily, N., & Sholichah, I. F. (2022). Perbedaan Experienced
Workplace Incivility Ditinjau Dari Status Pegawai Dan Jenis Kelamin Pada Tenaga
Kependidikan. Efektor, 9(1), 132-142.

Dharmanegara, A. (2021). Pengaruh Komitmen, Profesionalisme Dan
Lingkungan Kerja Perusahaan Terhadap Kinerja Karyawan Melalui Motivasi Dalam
Perusahaan Startup Kick Avenue (Doctoral dissertation, STIE Indonesia Banking
School).

Hasibuan, M. S. P. (2010). Manajemen sumber daya manusia. Jakarta: PT.
Bumi Aksara.

Hendrayadi, & Zanati, R. (2018). Hubungan workplace incivility dan turnover
intention: efek moderasi gender. INOVASI, 14(2), 123-133.

Holm, K., Torkelson, E., & Bickstrom, M. (2015). Models of Workplace
Incivility: The Relationships to Instigated Incivility and Negative Outcomes. BioMed
Research International. https://doi.org/10.1155/2015/920239

Hom, P. W., Griffeth, R. W., & Sellaro, C. L. (2012). The validity of Mobley’s

(977) turnover model. Organizational Behavior and Human Performance, 34, 141-174.

34



Johnson, P. R., & Indvik, J. (2019). Slings and arrows of rudeness: Incivility in the
workplace. Journal of Management Development.
https://doi.org/10.1108/EUMO0000000005829

Judijanto, L., Fauzi, 1., Telaumbanua, E., Syamsulbahri, S., & Merung, A. Y.
(2024). Analisis Pengaruh Budaya Organisasi, Kepemimpinan Inovatif, dan Teknologi
Digital terhadap Keberhasilan Bisnis Industri Startup di Indonesia. Jurnal Ekonomi
Dan Kewirausahaan West Science, 2(01), 24-34.

Laschinger, H. K. S., Leiter, M., Day, A., & Gilin, D. (2009). Workplace
empowerment, incivility, and burnout: Impact on staff nurse recruitment and retention
outcomes. Journal of Nursing Management, 17(3), 302+311.

Martin, R. J., & Hine, D. W. (2015). Development and validation of the uncivil
workplace behavior questionnaire. Journal of Occupational Health Psychology.
https://doi.org/10.1037/1076-8998.10.4.477

Milam, A. C., Spitzmueller, C., & Penney, L. M. (2019). Investigating
Individual Differences Among Targets of Workplace Incivility. Journal of
Occupational Health Psychology. https://doi.org/10.1037/a0012683
Montgomery, K., Kane, K., & Vance, C. M. (2014). Accounting for Differences in
Norms of Respect: A Study of Assessments of Incivility Through the Lenses of Race
and Gender. Group and Organization Management.
https://doi.org/10.1177/1059601103252105

Muslimat, A. (2023). Analisis Strategi Manajemen Sumber Daya Manusia
dalam Meningkatkan Kepuasan Kerja di Perusahaan Startup. Jurnal Tadbir
Peradaban, 3(3), 301-305.

Nadilla, M. P., Afifah, S. F., Putri, S. K. D., Mukminin, G. U., & Wyandini, D.
Z. (2021). Adaptasi Alat Ukur Workplace Incivility Scale. Jurnal Psikologi Insight,
5(2), 106-115.

Namin, B. H., Dgaard, T, & Roislien, J.
(2022). Workplace incivility and turnover intention in organizations: A meta-
analytic review. International Journal of Environmental Research and Public Health,

19(1). https://doi.org/10.3390/ijerph19010025

35



Purwanti, A. D. (2022). HUBUNGAN WORKPLACE INCIVILITY DAN
TURNOVER INTENTION DENGAN EMOTIONAL EXHAUSTION SEBAGAI
VARIABEL MEDIATOR PADA KARYAWAN GENERASI MILLENIAL. urnal
Ilmu Psikologi dan Kesehatan (SIKONTAN), 1(1), 15-20.

Rocky, & Setiawan, R. (2018). PENGARUH WORKPLACE INCIVILITY
DAN JOB BURNOUT TERHADAP TURNOVER INTENTION PADA CV
METALIK BARU. AGORA, 6(2), 1-4.

Saeed, 1., Waseem, M., Sikander, S., & Ridwan, M. (2014). The relationship of
Turnover intention with job satisfaction, job performance, leader member exchange,
emotional intelligence and organizational commitment. International Journal of
Learning & Development, 4(2), 242 — 245

Spence Laschinger, H. K., Leiter, M., Day, A., & Gilin, D. (2018). Workplace
empowerment, incivility, and burnout: Impact on staff nurse recruitment and retention
outcomes. Journal of Nursing Management. https://doi.org/10.1111/5.1365-
2834.2009.00999.x

Zurbriigg, L., & Miner, K. N. (2016). Gender, Sexual Orientation, and
Workplace Incivility: Who Is Most Targeted and Who Is Most Harmed? Front.
Psychol., 7, 1-12.

36



