
 

ii 
 

  

DAFTAR ISI 

LEMBAR PENGESAHAN .................................................................................i 

ABSTRAK ........................................................................................................ ii 

ABSTRACT ..................................................................................................... iii 

SURAT PERNYATAAN KEASLIAN SKRIPSI ................................................. iv 

KATA PENGANTAR ........................................................................................v 

DAFTAR ISI ................................................................................................... vii 

DAFTAR TABEL ............................................................................................. ix 

DAFTAR GAMBAR ..........................................................................................x 

DAFTAR LAMPIRAN .................................................................................... xiii 

BAB I PENDAHULUAN ................................................................................... 1 

A. Latar Belakang ...................................................................................... 1 

B. Identifikasi Masalah ............................................................................... 8 

C. Batasan Masalah .................................................................................. 9 

D. Rumusan Masalah ................................................................................ 9 

E. Tujuan Penelitian .................................................................................. 9 

F. Kegunaan Penelitian ............................................................................. 9 

BAB II KAJIAN TEORI .................................................................................. 11 

A. Konseling Daring ............................................................................. 11 

B. Pengembangan Web ....................................................................... 31 

BAB III METODE PENELITIAN ..................................................................... 46 



 

iii 
 

A. Tujuan Penelitian ............................................................................. 46 

B. Tempat dan Waktu Penelitian .......................................................... 46 

C. Metode Penelitian ............................................................................ 47 

D. Prosedur Pengembangan ................................................................ 48 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ....................................... 59 

A. Deskripsi Hasil Penelitian .................................................................... 59 

B. Pembahasan Hasil Penelitian ............................................................. 91 

C. Hasil Uji Kelayakan Media ................................................................ 102 

D. Keunggulan dan Kekurangan Hasil Penelitian .................................. 110 

E. Keterbatasan Penelitian .................................................................... 112 

F. Perubahan Pada Website ................................................................. 114 

BAB V KESIMPULAN, IMPLIKASI, SARAN ............................................... 118 

A. Kesimpulan .................................................................................... 118 

B. Implikasi ......................................................................................... 119 

C. Saran ............................................................................................. 120 

DAFTAR PUSTAKA .................................................................................... 123 

 

  



 

iv 
 

DAFTAR TABEL 

 

Tabel 2. 1 Bentuk-bentuk Layanan Konseling Daring ................................... 15 

Tabel 3. 1 Waktu Penelitian .......................................................................... 46 

Tabel 3. 2 Kisi-Kisi Uji Media ........................................................................ 50 

Tabel 3. 3 Kisi-Kisi Uji Materi ........................................................................ 51 

Tabel 3. 4 Kisi-Kisi Uji Kegunaan Peserta Didik ............................................ 53 

Tabel 4. 1 Menu Dalam Dasbos guru BK ...................................................... 82 

Tabel 4. 2 Hasil Uji Ahli Media .................................................................... 103 

Tabel 4. 3 Hasil Uji Materi ........................................................................... 105 

Tabel 4. 4 Hasil Uji Kegunaan oleh Peserta Didik 107 Jakarta ................... 107 

 

 

  



 

v 
 

DAFTAR GAMBAR 

Gambar 3. 1  Pengembangan Model Waterfall ............................................. 47 

Gambar 4. 1 Logo Happiness ....................................................................... 59 

Gambar 4. 2 Menu utama web happiness .................................................... 61 

Gambar 4. 3 Tampilan login peserta didik .................................................... 64 

Gambar 4. 4 Tampilan pendaftaran akun baru peserta didik ........................ 64 

Gambar 4. 5  Login peserta didik pada menu forum ..................................... 65 

Gambar 4. 6  Tampilan beranda ................................................................... 68 

Gambar 4. 7  Tampilan tahap kesatu tahap perkenalan ............................... 69 

Gambar 4. 8  Tampilan tahap kedua tahap perkenalan ................................ 69 

Gambar 4. 9   Tampilan tahap ketiga tahap perkenalan ............................... 70 

Gambar 4. 10  Tampilan menu konseling tahap assesmen dan seterusnya . 70 

Gambar 4. 11  Tampilan menu konseling beserta tahapannya ..................... 71 

Gambar 4. 12  Tampilan tahap kesatu daftar konseling ................................ 72 

Gambar 4. 13  Tampilan tahap kedua daftar konseling ................................ 73 

Gambar 4. 14  Tampilan tahap ketiga daftar konseling ................................. 73 

Gambar 4. 15  Tampilan tahap keempat daftar konseling ............................ 74 

Gambar 4. 16  Tampilan menu forum ........................................................... 75 

Gambar 4. 17  Tampilan menu forum ........................................................... 75 

Gambar 4. 18  Tampilan menu forum ........................................................... 76 

Gambar 4. 19  Tampilan sub menu artikel .................................................... 77 

Gambar 4. 20  Tampilan sub menu video ..................................................... 78 



 

vi 
 

Gambar 4. 21  Tampilan sub menu cerpen ................................................... 79 

Gambar 4. 22  Tampilan login guru BK ......................................................... 81 

Gambar 4. 23  Tampilan beranda dasbor guru BK ....................................... 81 

Gambar 4. 24  Tampilan sub menu pustaka pada menu media ................... 83 

Gambar 4. 25  Tampilan sub menu tambah baru pada menu media ............ 84 

Gambar 4. 26  Tampilan Menu Komentar ..................................................... 84 

Gambar 4. 27  Tampilan Sub menu semua pos pada menu pos .................. 85 

Gambar 4. 28  Tampilan Sub menu tambah baru pada menu pos ............... 85 

Gambar 4. 29  Tampilan Menu Konseling ..................................................... 86 

Gambar 4. 30  Tampilan Menu Konseling ..................................................... 87 

Gambar 4. 31  Tampilan Menu Konseling ..................................................... 87 

Gambar 4. 32  Tampilan Sub Menu saved replies pada menu saved replies 88 

Gambar 4. 33  Tampilan Sub Menu tambah baru pada menu saved replies 88 

Gambar 4. 34  Tampilan Sub Menu calendar pada menu bookly ................. 89 

Gambar 4. 35  Tampilan Sub Menu appointments  pada menu bookly ........ 89 

Gambar 4. 36  Tampilan Sub Menu staff member  pada menu bookly ......... 90 

Gambar 4. 37  Tampilan Sub Menu customers  pada menu bookly ............. 90 

Gambar 4. 38  Perubahan Logo.................................................................. 114 

Gambar 4. 39  Perubahan Nama Menu ...................................................... 114 

Gambar 4. 40  Perubahan Tampilan Beranda ............................................ 115 

Gambar 4. 41 Perubahan menu “Daftar Konseling” .................................... 116 

Gambar 4. 42 Perubahan Kalender ............................................................ 117 



 

vii 
 

Gambar 4. 43 Perubahan Menu Forum ...................................................... 117 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

viii 
 

DAFTAR LAMPIRAN 

 

Lampiran 1 Angket Studi Pendahuluan  

Lampiran 2 Angket Wawancara Dengan Guru BK 

Lampiran 3 Angket Uji Ahli Media  

Lampiran 4 Angket Uji Ahli Materi 

Lampiran 5 Angket Kegunaan (usability testing) 


