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ABSTRAK 

Penelitian ini bertujuan mengembangkan informasi dalam bentuk e-book interaktif 

mengenai proses ekspor melalui jalur laut di perusahaan freight forwarder. 

Penelitian ini dilatarbelakangi oleh rendahnya tingkat pemahaman mahasiswa 

terhadap proses ekspor, terutama pada aspek peran freight forwarder, dokumen 

ekspor, serta pemilihan moda transportasi. Penelitian ini difokuskan pada 

perumusan masalah terkait pengembangan informasi dalam bentuk e-book 

interaktif proses ekspor melalui jalur laut dengan pendekatan edukatif dan aplikatif. 

Penelitian ini memakai metode Research and Development (R&D) dengan model 

4D yaitu define, design, develop, dan disseminate. Teknik analisis data dilakukan 

dengan pendekatan deskriptif melalui validasi dari dua ahli materi dan satu ahli 

media, serta uji coba terbatas yang melibatkan 30 mahasiswa di bidang logistik. 

Hasil validasi menunjukkan bahwa e-book sangat layak digunakan sebagai media 

pembelajaran dengan skor validasi ahli materi pertama sebesar 100% dan ahli 

materi kedua sebesar 89,6%, serta skor dari ahli media sebesar 100%. Hasil uji coba 

terbatas dilakukan kepada 30 mahasiswa menghasilkan persentase kelayakan 

sebesar 96% yang tergolong dalam kategori sangat layak. Maka dengan demikian, 

e-book ini dinyatakan sangat layak digunakan sebagai media pembelajaran digital 

di bidang logistik, khususnya dalam memahami proses ekspor di perusahaan freight 

forwarder. 

Kata Kunci: E-book interaktif, proses ekspor, freight forwarder 
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ABSTRACT 

This study aims to develop information in the form of an interactive e-book 

regarding the export process by sea in a freight forwarder company. This research 

is motivated by the low level of student understanding of the export process, 

especially in the aspects of the role of freight forwarders, export documents, and 

the selection of transportation modes. This study focuses on formulating problems 

related to the development of information in the form of an interactive e-book on 

the export process by sea with an educational and applied approach. This study 

uses the Research and Development (R&D) method with a 4D model define, design, 

develop, and disseminate. The data analysis technique was carried out using a 

descriptive approach through validation by two material experts and one media 

expert, as well as a limited trial involving 30 students in the logistics field. The 

validation results showed that the e-book is very suitable for use as a learning 

medium with a validation score of 100% from the first material expert and 89.6% 

from the second material expert, and a score from the media expert of 100%. The 

results of the limited trial conducted on 30 students resulted in a feasibility 

percentage of 96% which is classified as very suitable. Therefore, this e-book is 

declared very suitable for use as a digital learning medium in the logistics sector, 

especially in understanding the export process in freight forwarding companies. 

Keywords: Interactive e-book, export process, freight forwarder 
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