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ABSTRAK

Syifa Dzulfikriyah, Pengembangan UI/UX Sistem Informasi Data Absensi Pegawai
(DASI) Universitas Negeri Jakarta Berbasis Website Menggunakan Metode User-
Centered Design. Dosen Pembimbing: Diat Nurhidayat, S.Pd., M.TI., ZE. Ferdi
Fauzan Putra, S.Pd., M.Pd.T. program Studi Pendidikan Teknik Informatika dan
Komputer. Fakultas Teknik. Universitas Negeri Jakarta. 2025.

Sistem Informasi Data Absensi (DASI) Universitas Negeri Jakarta telah digunakan
untuk memantau dan merekap data kehadiran pegawai secara real-time. Namun,
seiring berkembangnya kebutuhan dan teknologi, sistem ini mengalami berbagai
kendala, antara lain tampilan antarmuka yang belum optimal, dashboard yang
kurang informatif, serta kebutuhan akan peran dan fitur baru yang belum
terakomodasi. Penelitian ini bertujuan untuk mengembangkan desain user interface
(UI) dan user experience (UX) yang lebih informatif dan modern dengan
pendekatan User-Centered Design (UCD), serta mengevaluasi hasil rancangan
dengan menggunakan User Experience Questionnaire (UEQ). Metode UCD
digunakan dalam empat tahapan, yaitu Spesify the Context of Use, Specify User and
Organizational Requierements, Design Solutions, dan Evaluate Designs Against
User Requirements. High-Fidelity Prototype dikembangkan menggunakan aplikasi
Figma, lalu diuji oleh 20 responden dari berbagai unit kerja di UNJ. Evaluasi
menggunakan UEQ menunjukkan hasil yang positif, dengan tiga skala yaitu
Efficiency, Dependability, dan Stimulation berada dalam kategori Excellent, serta
tiga skala lainnya yaitu Attractiveness, Perspicuity, dan Novelty masuk kategori
Good. Hasil ini menunjukkan bahwa rancangan UI/UX yang dikembangkan
berhasil menciptakan pengalaman penggunaan yang efisien, menyenangkan, dan
sesuai dengan kebutuhan pengguna. Penelitian ini diharapkan dapat menjadi dasar
dalam pengembangan lebih lanjut sistem DASI dan memberikan kontribusi
terhadap peningkatan kualitas sistem informasi kepegawaian yang adaptif terhadap
kebutuhan institusi.

Kata kunci: UI/UX, Sistem Absensi, User-Centered Design, User Experience
Questionnaire, DASI UNJ
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ABSTRACT

Syifa Dzulfikriyah, Development of Ul/UX for the Employee Attendance
Information System (DASI) at Universitas Negeri Jakarta Based on Website Using
the User-Centered Design Method. Supervisors: Diat Nurhidayat, S.Pd., M.TI., ZE.
Ferdi Fauzan Putra, S.Pd., M.Pd.T. Study Program of Informatics and Computer
Engineering Education, Faculty of Engineering, Universitas Negeri Jakarta. 2025.

The Attendance Data Information System (DASI) at Jakarta State University has
been used to monitor and record employee attendance data in real time. However,
as needs and technology have evolved, this system has encountered various
obstacles, including a suboptimal interface display, an uninformative dashboard,
and a need for new roles and features that have not yet been accommodated. This
study aims to develop a more informative and modern user interface (Ul) and user
experience (UX) design using a User-Centered Design (UCD) approach, and to
evaluate the design results using a User Experience Questionnaire (UEQ). The
UCD method was applied in four stages: Specify the Context of Use, Specify User
and Organizational Requirements, Design Solutions, and Evaluate Designs Against
User Requirements. A high-fidelity prototype was developed using the Figma
application and tested by 20 respondents from various work units at UNJ. The
evaluation using the UEQ showed positive results, with three scales Efficiency,
Dependability, and Stimulation falling into the Excellent category, and the other
three scales Attractiveness, Perspicuity, and Novelty falling into the Good category.
These results indicate that the developed UI/UX design successfully creates an
efficient, enjoyable, and user-centric experience. This research is expected to serve
as a foundation for further development of the DASI system and contribute to
improving the quality of adaptive human resources information systems tailored to
institutional needs.

Keywords: Ul/UX, Attendance System, User-Centered Design, User Experience
Questionnaire, DASI UNJ
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