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LEMBAR PERSEMBAHAN 

“Throw it away Forget yesterday 

We'll make the great escape 

We won't hear a word they say 

They don't know us anyway 

Watch it burn 

Let it die  

'Cause we are finally free Tonight” 

Finally free, I could finish this thesis with tears ofc.  

In fact, last year appeared to be the most intense year i  went through, a year when 

I discovered about myself, took some radical decisions, realized that the world 

might not be what I expected, a year, also, when I realized that what I truly want 

from life, no matter what it is, is what really matters in the end and I should be ready 

to make every sacrifice to get that ;)  

First things first, thank you for ALLAH SWT who with all the plans that he made 

for me I can go thru it all.  

I present this thesis to those who’ve been really meaningful to me. My lovely dear 

Parents Agus Masroni, S.Pd. and Elvi Sanovil thankyou for always be there for 

me, and sorry for everything that I did. sorry for taking so long to finish this thesis 

but better late than never aight? 

My big sis but small at the same time  Bening Raisa Vimar, S.Or and my not so 

lil bro anymore M. Damar Anargya Vimar thank you for all the laugh, for our 

childhood moments that I’ll never forget, and Let’s watch many more concert 

together, you guys rock  

Thank you to the owner of student identification number 1602619084 (Marcell), 

University was hard and I could definitely die if you are not there. You’ll always 

be someone who taught me a lot and showed me a lot in life and I thank you for 

that. 
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For “ Orek Panic” means pantastik dan uniq, Aliya  & Tsabaat Thank you for all 

the adventure, comedy, hard work we shared. See you guys on top! 

To all the Lecturers who have taught and guided us in University, thank you  

Lastly as Neck Deep ever said “'Cause sometimes things will bend you, But trust 

me you'll be fine 'Cause I've been moving mountains that I once had to climb. And 

life's not out to get you, Despite the things you've been through, because what you 

give is what you get, and it doesn’t make sens to make do”. 

 Lets rule the world and be happy for being ourselves, its okay to be a mess once in 

a while but still work it out cause something better waiting for us!  

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

 vii 

ABSTRAK 

Penelitian ini bertujuan untuk mengetahui bagaimana tingkat kepuasan orang tua 

terhadap perlayanan club renang Splish Splash Jakarta. Penelitian ini menggunakan 

metode penelitian deskriptif kuantitatif dengan metode survey. Teknik 

pengumpulan data yang digunakan dalam penelitian ini adalah menggunakan 

instrument angket. Sampel dan populasi dalam penelitian ini adalah orang tua pada 

club renang Splish Splash Jakarta berjumlah 66 orang. Validasi instrumen 

menggunakan Pearson Product Moment sedangkan Reliabilitasnya menggunakan 

rumus Cronbach Aplha. Analisis data menggunakan statistik persentase dan hasil 

kesimpulan penelitian memperoleh data untuk dimensi tangiable memiliki 

persentase 50% (puas), untuk dimensi reliability memiliki persentase 56% (puas), 

untuk dimensi responsiveness memiliki persentase 64% (puas), untuk dimensi 

assurance memiliki persentase 73% (puas), dan untuk dimensi emphaty memiliki 

persentase 51% (puas). Sedangkan untuk hasil secara keseluruhan tingkat kepuasan 

orang tua terhadap perlayanan club renang Splish Splash Jakarta berada pada 

kategori puas dengan persentase 44%. 

 

Kata Kunci: Tingkat kepuasan orang tua, pelayanan club, kolam renang splish 

splash. 
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ABSTRACT 

This study aims to determine the level of parental satisfaction with the services of 

the Splish Splash Jakarta swimming club. This study uses a quantitative descriptive 

research method with a survey method. The data collection technique used in this 

study is a questionnaire instrument. The sample and population in this study were 

66 parents at the Splish Splash Jakarta swimming club. Instrument validation used 

Pearson Product Moment while the reliability used the Cronbach Alpha formula. 

Data analysis used percentage statistics and the results of the study concluded that 

data for the tangiable dimension had a percentage of 50% (satisfied), for the 

reliability dimension had a percentage of 56% (satisfied), for the responsiveness 

dimension had a percentage of 64% (satisfied), for the assurance dimension had a 

percentage of 73% (satisfied), and for the empathy dimension had a percentage of 

51% (satisfied). Meanwhile, for the overall results, the level of parental satisfaction 

with the services of the Splish Splash Jakarta swimming club was in the satisfied 

category with a percentage of 44%. 

Keywords: Parent satisfaction level, club services, splish splash swimming pool.  
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