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Abstrak 

 

Penelitian ini dilaksanakan untuk mengetahui, menguji dan menganalisis serta 

membuktikan pengaruh talent management, digital competence dan career 

development terhadap job satisfaction serta dampaknya pada employee 

professionalism di SSDM Polri baik secara langsung maupun tidak langsung. 

Penelitian kuantitatif eksplanatori, menggunakan metode survei melalui kuisioner 

yang diisi oleh sejumlah responden untuk menjawab rumusan dan membuktikan 

hipotesis penelitian. Penelitian ini menganalisis pengaruh variabel eksogen 

terhadap variabel endogen. Variabel eksogen pada penelitian ini adalah talent 

management, digital competence, career development sedangkan yang berlaku 

sebagai variabel endogen adalah employee professionalism dengan variabel 

intervening job satisfaction. Analisis data dengan dua tahap analisis yakni analisis 

deskriptif dan inferensial serta analisis Structural Equation Modeling (SEM) 

dengan software AMOS. Pengujian hipotesis dilakukan dengan data empiris berasal 

jawaban kuesioner sebanyak 254 sampel dari 554 populasi anggota SSDM Polri, 

penentuan sampel menggunakan teknik non-probability sampling yaitu purposive 

sampling. Hasil uji normalitas data menggunakan kriteria Critical Ratio (CR), 

Skewness Value dan Kurtosis Value dengan setiap indikator memiliki nilai CR 

Skewness dan Kurtosis yang berada diantara -2,58 dan +2,58 artinya data normal 

secara univariat. Begitu juga nilai CR multivariat sebesar 2,435 menunjukkan 

bahwa data normal secara multivariat. Hasil uji validitas Measurement Model dapat 

diterima baik serta indikator dinyatakan valid dan realiabel mencerminkan 

konstruk. Hasil structural model baik kriteria absolute fit indices, incremental fit 

indices dan parsimony fit indices memenuhi syarat (Fit bahkan Good Fit) maka 

model struktural dapat diterima. Hasil penelitian ini menjawab minimnya literature 

dan menghasilkan bukti empiris pada pengaruh talent management, digital 

competence dan career development terhadap job satisfaction serta dampaknya 

pada employee professionalism. Dari hasil penelitian ini menemukan novelty yang 

menunjukkan bahwa talent management, digital competence dan career 

development berpengaruh langsung positif dan signifikan terhadap job satisfaction, 

bahwa talent management, digital competence dan job satisfaction berpengaruh 

langsung positif dan signifikan terhadap employee professionalism, bahwa career 

development tidak berpengaruh positif dan signifikan terhadap employee 

professionalism, bahwa talent management, digital competence dan career 

development  secara tidak langsung berpengaruh positif dan signifikan melalui job 

satisfaction terhadap employee professionalism. 

 

Kata kunci : Talent Management, Digital Competence, Career Development, Job 

Satisfaction, Employee Professionalism. 
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Abstract 

 

This study was conducted to determine, test, analyze, and prove the influence of talent 

management, digital competence, and career development on job satisfaction and its 

impact on employee professionalism in Human Resources Staff of the Indonesian 

National Police, both directly and indirectly. This explanatory quantitative study used 

a survey method through a questionnaire filled out by a number of respondents to 

answer the formulation and prove the research hypothesis. This study analyzed the 

influence of exogenous variables on endogenous variables. The exogenous variables in 

this study are talent management, digital competence, and career development, while 

the endogenous variable is employee professionalism with job satisfaction as an 

intervening variable. Data analysis with two stages of analysis, namely descriptive and 

inferential analysis and Structural Equation Modeling (SEM) analysis with AMOS 

software. Hypothesis testing was conducted with empirical data derived from 

questionnaire answers of 254 samples from 554 populations of SSDM Polri members, 

sample determination using a non-probability sampling technique, namely purposive 

sampling. The results of the data normality test using the criteria of Critical Ratio (CR), 

Skewness Value and Kurtosis Value with each indicator having a CR Skewness and 

Kurtosis value between -2.58 and +2.58 meaning the data is normal univariately. 

Likewise, the multivariate CR value of 2.435 indicates that the data is normal 

multivariately. The results of the Measurement Model validity test can be accepted well 

and the indicators are declared valid and reliable reflecting the construct. The results 

of the structural model both the absolute fit indices criteria, incremental fit indices and 

parsimony fit indices meet the requirements (Fit even Good Fit) so the structural model 

can be accepted. The results of this study answer the lack of literature and produce 

empirical evidence on the influence of talent management, digital competence and 

career development on job satisfaction and its impact on employee professionalism. 

From the results of this study, novelty was found which shows that talent management, 

digital competence and career development have a direct positive and significant effect 

on job satisfaction, that talent management, digital competence and job satisfaction 

have a direct positive and significant effect on employee professionalism, that career 

development does not have a positive and significant effect on employee 

professionalism, that talent management, digital competence and career development 

have an indirect positive and significant effect through job satisfaction on employee 

professionalism. 

 

Key words : Talent Management, Digital Competence, Career Development, Job 

Satisfaction, Employee Professionalism. 
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