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Analisis Standar Operasional Prosedur (SOP) Keselamatan Pengunjung
Trampoline Dalam Ruang (Studi Kasus Pada Bounce Street Asia Kelapa
Gading)

ABSTRAK

Penelitian ini bertujuan untuk menganalisis penerapan Standar Operasional
Prosedur (SOP) keselamatan pengunjung pada arena Trampoline dalam ruang,
dengan studi kasus di Bounce Street Asia Kelapa Gading. Penelitian ini
menggunakan pendekatan kualitatif untuk memahami sejauh mana SOP
keselamatan telah diterapkan, faktor-faktor yang mendukung, serta tantangan yang
dihadapi dalam menjaga keselamatan pengunjung. Data dikumpulkan melalui
wawancara mendalam dengan manajemen dan staf operasional, observasi langsung,
serta analisis dokumen terkait SOP keselamatan. Hasil penelitian menunjukkan
bahwa meskipun SOP keselamatan telah disusun secara komprehensif, terdapat
beberapa kendala dalam implementasinya, seperti kurangnya pengawasan
konsisten dan kepatuhan pengunjung terhadap aturan keselamatan. Penelitian ini
menyarankan peningkatan pelatihan staf, penyuluhan kepada pengunjung, serta
pengawasan yang lebih ketat untuk memastikan keselamatan tetap terjaga. Temuan
ini diharapkan dapat menjadi bahan evaluasi dan perbaikan dalam manajemen

keselamatan di Bounce Street Asia Trampoline Park maupun arena serupa lainnya.

Kata kunci: SOP keselamatan, Trampoline dalam ruang, keselamatan pengunjung,

Bounce Street Asia, studi kualitatif.



Analysis of Visitor Safety Standard Operating Procedures (SOP) for Indoor
Trampolines (Case Study at Bounce Street Asia Kelapa Gading)

ABSTRACT

This study aims to analyze the implementation of Standard Operating Procedures
(SOP) for visitor safety in an indoor trampoline arena, with a case study at Bounce
Street Asia Kelapa Gading. A qualitative approach was used to understand the
extent to which safety SOPs have been implemented, the supporting factors, and the
challenges faced in maintaining visitor safety. Data were collected through in-
depth interviews with management and operational staff, direct observations, and
analysis of documents related to safety SOPs. The results of the study indicate that
although the safety SOPs have been comprehensively developed, there are several
obstacles in their implementation, such as inconsistent supervision and a lack of
visitor compliance with safety regulations. This research suggests enhancing staff
training, conducting visitor education, and enforcing stricter supervision to ensure
safety is maintained. These findings are expected to serve as an evaluation tool and
basis for improvement in safety management at Bounce Street Asia Trampoline

Park and similar recreational facilities.

Keywords: Safety SOP, indoor trampoline, visitor safety, Bounce Street Asia,

qualitative study.
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