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ABSTRAK

YOVALIE SRI ALAM. 2025. 1704521066. Givefy: Inovasi Kotak Donasi
Elektronik Berbasis Real-Time dalam Mendukung Transparansi Donasi pada
BAZNAS RI. Skripsi. Program Sarjana Terapan Akuntansi Sektor Publik. Fakultas
Ekonomi dan Bisnis. Universitas Negeri Jakarta.

Penelitian ini bertujuan untuk merancang dan mengembangkan konsep kotak
donasi elektronik berbasis real-time bernama Givefy sebagai solusi transparansi
donasi pada lembaga filantropi, khususnya di BAZNAS RI. Metode yang
digunakan adalah Research and Development (R&D) dengan pendekatan model
ADDIE yang dibatasi sampai tahap Pengembangan (Development). Data
dikumpulkan melalui wawancara dengan Kepala Bagian Arsip dan PPID BAZNAS
RI, studi pustaka, dan dokumentasi. Teknik analisis data menggunakan metode
analisis deskriptif Miles & Huberman yang mencakup reduksi data, penyajian data,
dan penarikan kesimpulan.

Hasil penelitian menunjukkan bahwa kanal donasi tunai di BAZNAS masih
menggunakan sistem manual dan belum terintegrasi secara digital. Givefy
dirancang untuk mendeteksi nominal uang, merekam transaksi, dan menampilkan
laporan donasi secara real-time yang dapat diakses oleh publik, sehingga
mendukung prinsip transparansi dan akuntabilitas. Berdasarkan analisis model
Technology Acceptance Model (TAM), sistem ini dinilai memiliki tingkat
kegunaan yang tinggi (perceived usefulness) karena mampu meningkatkan
kepercayaan publik, serta mudah digunakan (perceived ease of use) oleh pengelola
dan masyarakat.

Penelitian ini diharapkan dapat menjadi rekomendasi bagi lembaga filantropi dalam
meningkatkan pengelolaan donasi yang akuntabel dan transparan. Keterbatasan
penelitian ini terletak pada pengembangan yang belum mencapai tahap
implementasi dan evaluasi. Sehingga penelitian lanjutan disarankan untuk menguiji
sistem di lingkungan operasional nyata.

Kata Kunci: Kotak Donasi Elektronik, Transparansi, BAZNAS, model ADDIE,
Technology Acceptance Model (TAM)

Vil



ABSTRACT

YOVALIE SRI ALAM. 2025. 1704521066. Givefy: An Innovation of Real-Time
Based Electronic Donation Box in Supporting Donation Transparency at BAZNAS
RI. Thesis. Undergraduated Program in Public Sector Accounting. Faculty of
Economics and Business. Universitas Negeri Jakarta.

This research aims to design and develop a real-time based electronic donation box
concept called Givefy as a solution for transparency in donations at philanthropic
institutions, specifically at BAZNAS RI. The method used is Research and
Development (R&D) with the ADDIE model approach limited to the Development
stage. Data were collected through interviews with the Head of the Archive and
Public Information Service of BAZNAS RI, literature studies, and documentation.
The data analysis technique used is the descriptive analysis method by Miles &
Huberman, which includes data reduction, data presentation, and conclusion
drawing.

Research shows that the cash donation channel at BAZNAS still uses a manual
system and has not been digitally integrated. Givefy is designed to detect the amount
of money, record transactions, and display donation reports in real-time that can
be accessed by the public, thereby supporting the principles of transparency and
accountability. Based on the analysis of the Technology Acceptance Model (TAM),
this system is assessed to have a high level of perceived usefulness because it can
enhance public trust, and is easy to use by both managers and the community.

This research is expected to serve as a recommendation for philanthropic
Institutions in improving the management of donations that are accountable and
transparent. The limitations of this study lie in the development that has not yet
reached the stage of implementation and evaluation, thus further research is
suggested to test the system in real operational environments.

Keywords: Electronic Donation Box, Transparency, BAZNAS, ADDIE model,
Technology Acceptance Model (TAM)
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