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ABSTRAK

Azka Azkiya, 2025; Pengaruh Work Life Balance dan Perceived Organizational
Support terhadap Employee Engagement pada PT X. Skripsi, Jakarta: Konsentrasi
Sumber Daya Manusia, Program Studi S1 Manajemen, Fakultas Ekonomi dan
Bisnis, Universitas Negeri Jakarta. Tim Pembimbing: Dr. Agung Wahyu Handaru,
S.T., M.M. dan Dr. Christian Wiradendi Wolor, S.E., M.M. Tim Penguji: Prof. Dr.
Dewi Susita, M.Si., Dr. Despinur Dara, S.T., M.M., dan Hania Aminah, S.Pd.,
M.M., Ph.D.

Penelitian ini bertujuan untuk menganalisis pengaruh work life balance dan
perceived organizational support terhadap employee engagement pada PT X.
Penelitian ini dilakukan dengan menggunakan metode penelitian kuantitatif dan
desain penelitian deskriptif eksplanatori. Pengumpulan data pada penelitian
dilakukan melalui kuesioner online yang disebarkan kepada 111 karyawan PT X
dengan menyertakan pernyataan favorable dan unvaforable mengenai work life
balance, perceived organizational support, dan employee engagement. Data
kemudian dianalisis menggunakan teknik regresi linear berganda dengan bantuan
perangkat lunak SPSS versi 25. Hasil penelitian menunjukkan bahwa work life
balance berpengaruh positif dan signifikan terhadap employee engagement.
Artinya, semakin tinggi work life balance yang dirasakan karyawan, maka
employee engagement juga akan semakin tinggi. Selain itu, penelitian ini juga
menemukan bahwa perceived organizational support berpengaruh positif dan
signifikan terhadap employee engagement yang berarti semakin tinggi perceived
organizational support yang dirasakan karyawan maka akan diikuti dengan
employee engagement yang juga akan semakin tinggi. Perusahaan sebaiknya
menunjukkan dukungan yang lebih baik kepada karyawan agar dapat meningkatkan
work life balance dan perceived organizational support yang dirasakan karyawan,
sehingga employee engagement pada diri karyawan dapat meningkat.

Kata kunci: work life balance, perceived organizational support, employee
engagement
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ABSTRACT

Azka Azkiya, 2025; The Influence of Work Life Balance and Perceived
Organizational Support on Employee Engagement at X Company. Skripsi, Jakarta:
Human Resources Concentration, Bachelor Degree of Management, Faculty of
Economics and Business, State University of Jakarta. Advisors: Dr. Agung Wahyu
Handaru, S.T., M.M. and Dr. Christian Wiradendi Wolor, S.E., M.M. Examiner
Team: Prof. Dr. Dewi Susita, M.Si., Dr. Despinur Dara, S.T., M.M., and Hania
Aminah, S.Pd., M.M., Ph.D.

This study aims to analyze the effect of work life balance and perceived
organizational support on employee engagement at X Company. This study was
conducted using quantitative research methods and descriptive explanatory
research design. Data collection in the study was carried out through an online
questionnaire distributed to 111 employees of X Company by including favorable
and unfavorable statements regarding work life balance, perceived organizational
support, and employee engagement. The data were then analyzed using multiple
linear regression techniques with the help of SPSS version 25 software. The results
of the study showed that work life balance had a positive and significant effect on
employee engagement. This means that the higher the work life balance felt by
employees, the higher the employee engagement will be. In addition, this study also
found that perceived organizational support had a positive and significant effect on
employee engagement, which means that the higher the perceived organizational
support felt by employees, the higher the employee engagement will be. X Company
should show greater support to employees in order to improve the work life balance
and perceived organizational support felt by employees, so that employee
engagement in employees can increase.

Keywords: work life balance, perceived organizational support, employee
engagement
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