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ABSTRAK

Vira Devana Cindy (2025). Analisis Faktor-Faktor yang Memengaruhi Niat
untuk Menggunakan Sistem Pembavaran Berbasis NFC (Studi Kasus: QRIS
Tap). Skripsi. Jakarta. Program Studi Bisnis Digital. Fakultas Ekonomi dan
Bisnis. Universitas Negeri Jakarta.

Tujuan studi ini adalah untuk mengevaluasi pengaruh pengalaman sebelumnya
terhadap persepsi terhadap kebermanfaatan dan kemudahan penggunaan, serta
bagaimana kedua persepsi tersebut membentuk niat untuk menggunakan QRIS Tap.
Penelitian ini menggunakan pendekatan kuantitatif dengan populasi berupa
individu di wilayah Jabodetabek yang telah memiliki pengalaman dalam
menggunakan sistem pembayaran berbasis NFC. Sebanyak 165 responden yang
memenuhi kriteria ditentukan melalui teknik purposive sampling. Pengumpulan
data dilakukan melalui survei daring menggunakan skala Likert 6 poin, kemudian
dianalisis dengan bantuan Microsoft Excel dan SmartPLS. Hasil analisis
menunjukkan bahwa pengalaman sebelumnya berpengaruh positif dan signifikan
terhadap persepsi kebermanfaatan dan kemudahan penggunaan. Selanjutnya, kedua
persepsi tersebut juga secara signifikan memengaruhi niat untuk menggunakan
QRIS Tap.

Kata Kunci: Perceived Ease of Use, Perceived Usefulness, Intention to Use, Prior
Experience, NFC Payment



ABSTRACT

Vira Deyana Cindy (2025). Analysis of Factors Affecting the Intention to Use
NFC-Based Payment System (Case Study: ORIS Tap). Undergraduate Thesis.
Jakarta. Digital Business Study Program. Faculty of Economics and Business,
Universitas Negeri Jakarta

This study aims to analyze the influence of Prior Experience on Perceived Ease of
Use and Perceived Usefulness, as well as to assess how these two variables affect
the Intention to Use QRIS Tap. A quantitative approach was employed, with the
population consisting of individuals in the Greater Jakarta area (Jabodetabek) who
have prior experience using NFC-based payment systems. A purposive sampling
technique was used to obtain 165 respondents who met the specified criteria. Data
were collected through an online questionnaire using a 6-point Likert scale and
analyzed using SmartPLS and Microsoft Excel. The results indicate that Prior
Experience has a positive and significant effect on both Perceived Ease of Use and
Perceived Usefulness. Furthermore, both perception-related variables were found
to significantly and positively influence the Intention to Use QRIS Tap. Based on
these findings, all four proposed hypotheses in this study are supported.

Keywords: Perceived Ease of Use, Perceived Usefulness, Intention to Use, Prior
Experience, NFC Payment
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