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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh perilaku phubbing terhadap
kualitas komunikasi interpersonal dengan orang tua pada Gen Z yang tinggal
bersama orang tua di wilayah Jabodetabek. Penelitian ini menggunakan pendekatan
kuantitatif dengan metode survei dan teknik purposive sampling. Jumlah partisipan
sebanyak 222 responden dengan karakteristik Gen Z dewasa awal yang berdomisili
di wilayah Jabodetabek dan masih tinggal bersama orang tua. Pengukuran variabel
menggunakan dua skala, yaitu Generic Scale of Phubbing (GSP) dan The
Interpersonal Communication Inventory (ICI). Hasil penelitian menunjukkan
bahwa perilaku phubbing memiliki pengaruh negatif dan signifikan terhadap
kualitas komunikasi interpersonal dengan orang tua sebesar 18,4%. Artinya,
semakin tinggi tingkat phubbing yang dilakukan oleh Gen Z dewasa awal, maka
semakin rendah pula kualitas komunikasi interpersonal yang mereka rasakan
bersama orang tua. Temuan ini menggarisbawahi pentingnya kesadaran dalam
menggunakan smartphone secara bijak agar keharmonisan dan kedekatan
emosional dalam keluarga tetap terjaga.

Kata kunci: phubbing, komunikasi interpersonal, Gen Z, orang tua, dewasa awal.
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ABSTRACT

This study aims to examine the effect of phubbing behavior on the quality of
interpersonal communication with parents among Generation Z individuals who
live with their parents in the Greater Jakarta area (Jabodetabek). This research
adopts a quantitative approach using a survey method and purposive sampling
technique. A total of 222 respondents participated in the study, all of whom are
early adult Gen Z individuals residing in Jabodetabek and currently living with
their parents. The variables were measured using two scales: the Generic Scale of
Phubbing (GSP) and the Interpersonal Communication Inventory (ICI). The results
revealed that phubbing behavior has a negative and significant effect on the quality
of interpersonal communication with parents, accounting for 18.4% of the
variance. In other words, the higher the level of phubbing behavior among Gen Z
early adults, the lower the quality of interpersonal communication they experience
with their parents. These findings highlight the importance of mindful smartphone
use in order to maintain emotional closeness and harmony within the family.

Keywords: phubbing, interpersonal communication, Gen Z, parents, early
adulthood
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