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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh dukungan sosial terhadap stres
akademik dimoderasi oleh self-efficacy pada mahasiswa yang sedang menyusun
skripsi di Fakultas Psikologi Universitas Negeri Jakarta. Sampel pada penelitian ini
ditentukan menggunakan teknik convenience sampling pada 181 mahasiswa
Psikologi Universitas Negeri Jakarta angkatan 2019, 2020 dan 2021 yang sedang
menyusun skripsi. Tipe penelitian ini adalah kuantitatif dengan metode analisis
regresi berganda dan analisis regresi moderasi

Stres akademik diukur menggunakan Perception of Academic Stress Scale yang
dikembangkan oleh Bedewy dan Gabriel (2015) dan telah diadaptasi serta
dimodifikasi sesuai dengan karakteristik sampel penelitian. Dukungan sosial diukur
menggunakan Multidimensional Scale of Perceived Social Support dari Zimet et al.
(1988) yang juga telah diadaptasi, sedangkan self-efficacy diukur menggunakan
General Self-Efficacy Scale yang dikembangkan oleh Schwarzer dan Jerusalem
(1979) dan telah diadaptasi ke dalam Bahasa Indonesia oleh Wardhani et al. (2025).
Hasil dari penelitian ini menunjukkan bahwa dukungan sosial berpengaruh negatif
terhadap stres akademik, self-efficacy berpengaruh negatif terhadap stres akademik
sedangkan self-efficacy tidak memoderasi pengaruh dukungan sosial terhadap stres
akademik. Dengan kata lain, dukungan sosial dan self-efficacy memiliki pengaruh
langsung terhadap stres akademik dan self-efficacy tidak berperan sebagai variabel
moderator.

Kata kunci: Stres Akademik, Dukungan Sosial, Self-Efficacy, Mahasiswa yang
Sedang Menyusun Skripsi.

Vi



SHAHNAZ ALIFFA MAHARANI TJAHYADI

THE EFFECT OF SOCIAL SUPPORT ON ACADEMIC STRESS MODERATED BY
SELF-EFFICACY IN STUDENTS WORKING ON THEIR THESIS AT THE
FACULTY OF PSYCHOLOGY, UNIVERSITAS NEGERI JAKARTA

Bachelor Thesis

Jakarta: Psychology Study Program, Faculty of Psychology
State University of Jakarta
2025

ABSTRACT

This study aims to determine the effect of social support on academic stress with
self-efficacy as a moderating variable among students who are currently working
on their thesis at the Faculty of Psychology, Universitas Negeri Jakarta. The sample
in this study was selected using the convenience sampling technique, involving a
total of 181 psychology students from Universitas Negeri Jakarta from the 2019,
2020, and 2021 cohorts who are in the process of writing their thesis. This research
employed a quantitative approach using multiple regression analysis and
moderation regression analysis.

Academic stress was measured using the Perception of Academic Stress Scale
developed by Bedewy and Gabriel (2015), which was adapted and modified to suit
the characteristics of the research sample. Social support was measured using the
Multidimensional Scale of Perceived Social Support by Zimet et al. (1988), which
was also adapted, while self-efficacy was measured using the General Self-Efficacy
Scale developed by Schwarzer and Jerusalem (1979), which has been adapted into
Indonesian by Wardhani et al. (2025).

The results of this study indicate that social support has a negative effect on
academic stress, and self-efficacy also has a negative effect on academic stress.
However, self-efficacy does not moderate the effect of social support on academic
stress. In other words, social support and self-efficacy have a direct influence on
academic stress, and self-efficacy does not serve as a moderating variable.

Keywords: Academic Stress, Social Support, Self-Efficacy, Thesis Students.
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