DAFTAR PUSTAKA

Abdullah, P. M. (2015). Living in the world that is fit for habitation: CCI’s
ecumenical and religious relationships. In Aswaja Pressindo.

Akkaya, B., & Ahmed, J. (2022). VUCA-RR toward Industry 5.0. In B. Akkaya,
M. W. Guah, K. Jermsittiparsert, H. Bulinska-Stangrecka, & Y. Kaya (Eds.),
Agile management and VUCA-RR: Opportunities and threats in Industry 4.0
towards Society 5.0 (pp. 1-11). Emerald Publishing Limited.
https://doi.org/10.1108/978-1-80262-325-320220001

Aribowo, H., & Wirapraja, A. (2018). Strategi inovasi dalam rangka menjaga
keberlanjutan bisnis dalam menghadapi era volatility, uncertainty, complexity,
dan ambiguity (VUCA). Prosiding Seminar Nasional, 9.

Azmi, L., & Fajrianthi. (2018). HUBUNGAN ANTARA KEPEMIMPINAN
TRANSFORMASIONAL DENGAN JOB CRAFTING PADA PEGAWAI
GENERASI Y DI SEKTOR INDUSTRI KREATIF. Jurnal Psikologi Industri
dan Organisas, 7, 16-39.

B. Schaufeli, W., & B. Bakker, A. (2004). Bevlogenheid: een begrip gemeten.
Gedrag & Organisatie, 17(2), 89-112.
https://doi.org/10.5117/2004.017.002.002

Bakhtiar, N. A. (2023). PENGARUH PERCEIVED ORGANIZATIONAL
SUPPORT DAN JOB CRAFTING TERHADAP WORK ENGAGEMENT
PADA KARYAWAN DI PT X. Universitas Islam Negeri Syarif Hidayatullah
Jakarta.

Bakker, A. B., & Demerouti, E. (2007). The Job Demands-Resources model: State
of the art. Journal of Managerial Psychology, 22(3), 309-328.
https://doi.org/10.1108/02683940710733115

Bakker, A. B., Demerouti, E., & Euwema, M. C. (2005). Job resources buffer the
impact of job demands on burnout. Journal of Occupational Health
Psychology, 10(2), 170-180. https://doi.org/10.1037/1076-8998.10.2.170

Bakker, A. B. (2011). An evidence-based model of work engagement. Current
Directions in Psychological Science, 20(4), 265-2609.
https://doi.org/10.1177/0963721411414534

Bakker, A. B., Rodriguez-Mufioz, A., & Sanz Vergel, A. I. (2016). Modelling job
crafting behaviours: Implications for work engagement. Human Relations,
69(1).

Bakker, A. B., Tims, M., & Derks, D. (2012). Proactive personality and job
performance: The role of job crafting and work engagement. Human
Relations, 65(10), 1359-1378. https://doi.org/10.1177/0018726712453471

Bakker, A. B., & De Vries, J. D. (2021). Job Demands—Resources theory and self-
regulation: New explanations and remedies for job burnout. Anxiety, Stress, &
Coping, 34(1), 1-21. https://doi.org/10.1080/10615806.2020.1797695

84


https://doi.org/10.1108/978-1-80262-325-320220001
https://doi.org/10.1177/0963721411414534
https://doi.org/10.1080/10615806.2020.1797695

85

Bauer, T. N., & Green, S. G. (1996). Development of leader-member exchange: A

longitudinal test. Academy of Management Journal, 39(6), 1538-1567.
https://doi.org/10.2307/257068

Breevaart, K., Bakker, A. B., Demerouti, E., & Van Den Heuvel, M. (2015).
Leader-member exchange, work engagement, and job performance. Journal
of Managerial Psychology, 30(7), 754—770. https://doi.org/10.1108/JMP-03-
2013-0088

Bui, H. T. M., Zeng, Y., & Higgs, M. (2017). The role of person-job fit in the
relationship between transformational leadership and job engagement. Journal
of Managerial Psychology, 32(5), 373-386. https://doi.org/10.1108/JMP-05-
2016-0144

Cahyani, W., & Frianto, A. (2019). Peran Dukungan Sosial Terhadap Stres Kerja
SebagaiPeningkatan Kinerja Karyawan. Jurnal limu Manajemen, 7(3), 868-
876. https://ejournal.unesa.ac.id/index.php/jim/article/view/29331

Creswell, J. W., & Creswell, J. D. (2014). Research Design: Qualitative,
Quantitative, and Mixed Methods Approaches. In Writing Center Talk over
Time. https://doi.org/10.4324/9780429469237-3

Dar, N., Kundi, Y. M., & Soomro, S. A. (2023). Leader—member exchange and
innovative work behavior: A 2-1-1 model. Management Decision, 61(9),
2629-2644. https://doi.org/10.1108/MD-08-2022-1113

Deci, E. L., & Ryan, R. M. (2012). Self-determination theory. In P. A. M. Van
Lange, A. W. Kruglanski, & E. T. Higgins (Eds.), Handbook of theories of
social psychology: Volume 1 (pp. 416-437). SAGE Publications Ltd.
https://doi.org/10.4135/9781446249215.n21

Deloitte Insight. (2023). New fundamentals for a boundaryless world.

Demerouti, E. (2014). Design your own job through job crafting. European
Psychologist, 19(4), 237-243. https://doi.org/10.1027/1016-9040/a000188

Devi, G. L., Rasheeda, B., & Ahammed, T. M. I. (2024). Investigating the drivers
and outcomes of employee engagement: An empirical study. International
Journal of Research Publication and Reviews, 5(6), 5262-5267.
https://doi.org/10.55248/gengpi.5.0624.1589

Dewabrata, B. (2020). Pengaruh Leader-Member Exchange terhadap Kepuasan
Komunikasi pada karyawan PT Garam (Persero). Jurnal limiah Administrasi
Bisnis dan Inovasi, 4(1), 56-71. https://doi.org/10.25139/jai.v4i1.2886

Dewi, R., Wardhani, N., & Yudhawati, D. (2021). The effect of job crafting and
work engagement toward readiness for change among millennial employees.
In Proceedings of the 2nd International Conference on Psychological Studies
(pp. 75-84). https://doi.org/10.5220/0010809000003347

Drazic, 1., & Schermuly, C. C. (2024). Too old for modern work? An explicit and
implicit measure of the modern-work-is-young stereotype. German Journal of
Human Resource Management, 38(1), 59-89.



https://doi.org/10.1108/JMP-05-2016-0144
https://doi.org/10.1108/JMP-05-2016-0144
https://doi.org/10.1108/MD-08-2022-1113
https://doi.org/10.4135/9781446249215.n21
https://doi.org/10.55248/gengpi.5.0624.1589
https://doi.org/10.5220/0010809000003347

86

https://doi.org/10.1177/23970022231195061

Dulebohn, J. H., Bommer, W. H., Liden, R. C., Brouer, R. L., & Ferris, G. R.
(2012). A Meta-Analysis of Antecedents and Consequences of Leader-
Member Exchange: Integrating the Past With an Eye Toward the Future.
Journal of Management, 38(6), 1715-1759.
https://doi.org/10.1177/0149206311415280

Fauzyah, R. (2019). Pengaruh kelompok teman sebaya dan perhatian orang tua
terhadap motivasi belajar peserta didik. Jurnal Informasi dan Komunikasi
Administrasi Perkantoran, 3(1), 19-36.
http://jurnal.fkip.uns.ac.id/index.php/jikap

Ghasemi, A., & Zahediasl, S. (2012). Normality tests for statistical analysis: A
guide for non-statisticians. International Journal of Endocrinology and
Metabolism, 10(2), 486-489. https://doi.org/10.5812/ijem.3505

Ghitulescu, B. (2006). Shaping tasks and relationships at work: Examining the
antecedents and consequences of employee job crafting. 259.

Graen, G. B., & Uhl-bien, M. (1995). Relationship-based approach to leadership :
Development of leader-member exchange (LMX ). Management Department
Faculty Publications, 57(Lmx), 30.

Graen, G. B., & Uhl-Bien, M. (1995). Relationship-Based Approach To
Leadership: Development Of Leader-Member Exchange (Lmx) Theory Of
Leadership Over 25 Years: Applying A Multi-Level Multi-Domain
Perspective. In LEADERSHIP  QUARTERLY Vol. (Vol. 6).
https://doi.org/10.1115/GT2016-57374

Guan, X., & Frenkel, S. (2018). How HR practice, work engagement and job
crafting influence employee performance. Chinese Management Studies,
12(3), 591-607. https://doi.org/10.1108/CMS-11-2017-0328

Gujarati, D. N., & Porter. (2009). Basic Econometrics (Fifth Edition). In
Introductory Econometrics: A Practical Approach. New York: McGraw-
Hill/lrwin.

Gumai, A. N., & Nurtjahjanti, H. (2022). Hubungan Antara Leader-Member
Exchange Dengan Job Crafting Pada Karyawan Biro Administrasi Umum Dan
Keuangan Universitas Diponegoro. Jurnal EMPATI, 11(5), 307-312.
https://doi.org/10.14710/empati.0.36737

Hadiati, H., Rahmat, A., & Munthe, R. A. (2025). PERAN PERILAKU OCB
SEBAGAI MEDIATOR PENGARUH JOB CRAFTING TERHADAP HIGH.
3(2), 134-141. https://doi.org/10.61167/amnesia.v2il1.170

Haryanti, S., & Puryandani, S. (2020). Pengaruh Gaya Kepemimpinan
Transformasional,lklim Organisasi Dan Work Engagement Terhadap Job
Crafting Pada Karyawan Bank Jateng Kcps Kudus. Magisma: Jurnal limiah
Ekonomi dan Bisnis, 8(2), 32—40. https://doi.org/10.35829/magisma.v8i2.92

Huang, X., Yang, F., Zheng, J., Feng, C., & Zhang, L. (2023). Personalized human
resource management via HR analytics and artificial intelligence: Theory and



https://doi.org/10.1108/CMS-11-2017-0328

87

implications. Asia Pacific Management Review, 28(4), 598-610.
https://doi.org/10.1016/j.apmrv.2023.04.004

llies, R., Nahrgang, J. D., & Morgeson, F. P. (2007). Leader—-member exchange and
citizenship behaviors: A meta-analysis. Journal of Applied Psychology, 92(1),
269-277. https://doi.org/10.1037/0021-9010.92.1.269

llies, R., Wilson, K. S., & Wagner, D. T. (2012). The spillover of daily job
satisfaction onto employees’ family lives: The facilitating role of work-family
integration. Academy of Management Journal, 55(4), 963-979.
https://doi.org/10.5465/amj.2010.0538

Kahn, W. A. (1990). Psychological Conditions of Personal Engagement and
Disengagement at Work PSYCHOLOGICAL CONDITIONS OF
PERSONAL ENGAGEMENT AND DISENGAGEMENT AT WORK.
Academy of Management Journal, 692-724.

Kim, T. Y., Liu, Z., & Diefendorff, J. M. (2015). Leader-member exchange and job
performance: THE effects of taking charge and organizational tenure. Journal
of Organizational Behavior, 36(2), 216—231. https://doi.org/10.1002/job.1971

Lazazzara, A., Tims, M., & de Gennaro, D. (2020). Job crafting in organizational
contexts: A systematic review and future research agenda. Career
Development International, 25(4), 365-389. https://doi.org/10.1108/CDI-06-
2020-0163

Lee, K. (2020). The joint effects of leader—-member exchange and team—member
exchange in predicting job crafting. Sustainability, 12(8), 3283.
https://doi.org/10.3390/su12083283

Nesimnasi, S. A. . (2022). Job Crafting Antecedents and Consequences: a Literature
Review. Jurnal Ekonomi dan Bisnis Airlangga, 32(2), 215-221.
https://doi.org/10.20473/jeba.v32i22022.215-221

Pan, J. L., Chiu, C. Y., & Wu, K. S. (2021). Leader-member exchange fosters
nurses’ job and life satisfaction: The mediating effect of job crafting. PL0S
ONE, 16(4 April 2021), 1-14. https://doi.org/10.1371/journal.pone.0250789

Petrou, P., Demerouti, E., & Schaufeli, W. B. (2018). Crafting the Change: The
Role of Employee Job Crafting Behaviors for Successful Organizational
Change. Journal of Management, 44(5), 1766-1792.
https://doi.org/10.1177/0149206315624961

Radstaak, M., & Hennes, A. (2017). Leader-member exchange fosters work
engagement: The mediating role of job crafting. SA Journal of Industrial
Psychology, 43(1), 1-9. https://doi.org/10.4102/sajip.v43i0.1458

Revilla, M. A., Saris, W. E., & Krosnick, J. A. (2014). Choosing the Number of
Categories in Agree-Disagree Scales. Sociological Methods and Research,
43(1), 73-97. https://doi.org/10.1177/0049124113509605

Saks, A. M., & Gruman, J. A. (2009). Antecedents and Outcomes of Workplace
Incivility. Computational Complexity, 2(1), 1-9. https://doi.org/10.1002/hrdq



https://doi.org/10.1016/j.apmrv.2023.04.004
https://doi.org/10.1037/0021-9010.92.1.269
https://doi.org/10.3390/su12083283

88

Schaufeli, W. B., Arnold B. Bakker, & Salanova, M. (2006). schaufeli2006 EE
definition.pdf. 701-716.

Schaufeli, W. B., & Bakker, A. B. (2004). UWES: Utrecht work engagement scale
Preliminary Manual Version 1.1. Occupational Health Psychology Unit
Utrecht University, December, 1-60. https://doi.org/10.1037/t01350-000

Schaufeli, W. B., Salanova, M., “A, V. G. "Alez-R., & Bakker, A. B. (2002).
Relaxation of classical particles in two-dimensional anharmonic single-well
potentials. Journal ofHappiness Studies, 3, 71-92.
https://doi.org/10.1103/PhysReVvE.63.021114

Sharma, A., & Nambudiri, R. (2020). Work engagement, job crafting and
innovativeness in the Indian IT industry. Personnel Review, 49(7), 1381-1397.
https://doi.org/10.1108/PR-11-2019-0607

Sekaran, U., & Bougie, R. (2016). Research Methods for Business. Jhon Wiley &
Sons Ltd. Academic Journal Bangkokthonburi University, 2(2), 203-206.

Taskan, B., Junca-Silva, A., & Caetano, A. (2022). Clarifying the conceptual map
of VUCA: A systematic review. International Journal of Organizational
Analysis, 30(7), 196-217. https://doi.org/10.1108/1JOA-02-2022-3136

Tims, M., & Bakker, A. B. (2010). Job crafting: Towards a new model of individual
job redesign. SA Journal of Industrial Psychology, 36(2), 1-9.
https://doi.org/10.4102/sajip.v36i2.841

Tims, M., Bakker, A. B., & Derks, D. (2012). Development and validation of the
job crafting scale. Journal of Vocational Behavior, 80(1), 173-186.
https://doi.org/10.1016/j.jvb.2011.05.009

Tims, M., Bakker, A. B., & Derks, D. (2013). The impact of job crafting on job
demands, job resources, and well-being. Journal of Occupational Health
Psychology, 18(2), 230—240. https://doi.org/10.1037/a0032141

van Wingerden, J., Bakker, A. B., & Derks, D. (2018). Faculty’s work engagement
in patient care: Impact on job crafting of the teacher tasks. BMC Medical
Education, 18(1), 1-9. https://doi.org/10.1186/s12909-018-1411-z

Wire. (2025, January 28). Asia Pasifik terus hadapi kelangkaan tenaga kerja, 77%
perusahaan kesulitan mengisi lowongan kerja. ANTARA News.
https://www.antaranews.com/berita/4611846/asia-pasifik-terus-hadapi-
kelangkaan-tenaga-kerja-77-perusahaan-kesulitan-mengisi-lowongan-kerja

Wrzesniewski, A., & Dutton, J. E. (2001). Crafting a Job: Revisioning Employees
as Active Crafters of Their Work. International Journal of Vehicle Design,
26(2), 179-201. https://doi.org/10.1504/1JVD.1999.00185


https://doi.org/10.1108/PR-11-2019-0607
https://doi.org/10.1108/IJOA-02-2022-3136
https://doi.org/10.1037/a0032141
https://www.antaranews.com/berita/4611846/asia-pasifik-terus-hadapi-kelangkaan-tenaga-kerja-77-perusahaan-kesulitan-mengisi-lowongan-kerja
https://www.antaranews.com/berita/4611846/asia-pasifik-terus-hadapi-kelangkaan-tenaga-kerja-77-perusahaan-kesulitan-mengisi-lowongan-kerja

