
 

REFERENCES 

Anyanwu, E. C., & Abana, I. (2020). A Speech Act Analysis of Public Speeches of 
Three African Presidents Amid Covid-19. 10–18. 

Ashfira, K. D., & Hardjanto, T. D. (2020). Assertive Speech Acts in Donald 
Trump’s Presidential Speeches. Lexicon, 7(1), Article 1. 
https://doi.org/10.22146/lexicon.v7i1.64574 

Attamimy, H. F., Junining, E., & Khasanah, I. (2020). Speech Act Analysis of 
Jacinda Ardern About Covid-19. Elite : English and Literature Journal, 
7(2), Article 2. https://doi.org/10.24252/10.24252/elite.v7i2a9 

Austin, J. L. (1962). How to Do Things with Words. Harvard University Press. 

Babatunde, K. A. (2022). Public Relations and Social Media for Effective Crisis 
Communication Management. Jurnal Bina Praja, 14(3), 543–553. 
https://doi.org/10.21787/jbp.14.2022.543-553 

Bach, K., & Harnish, R. M. (1984). Linguistic Communication and Speech Acts 
(1.ed., 2. print). MIT Press. 

Barron, A. (2003). Acquisition in Interlanguage Pragmatics: Learning How to Do 
Things with Words in a Study Abroad Context. J. Benjamins Pub. Co. 

Beattie, A., & Priestley, R. (2021). Fighting COVID-19 with the Team of 5 
Million: Aotearoa New Zealand Government Communication During the 
2020 Lockdown. Social Sciences & Humanities Open, 4(1), 100209. 
https://doi.org/10.1016/j.ssaho.2021.100209 

Britannica, T. E. of E. (2024, November 4). White Island Volcanic Eruption of 
2019 | Facts, Cause, & Victims | Britannica. 
https://www.britannica.com/event/White-Island-volcanic-eruption-of-2019 

Buczowski, M., & Strukowska, M. eliza. (2022). Speech Act-Based 
Legitimisation in Selected Inaugural Speeches of British Prime Ministers. 
Scripta Neophilologica Posnaniensia, 22(1), 25–37. 

Carr, A. (2020). COVID-19, Indigenous Peoples and Tourism: A View from New 
Zealand. Tourism Geographies, 22(3), 491–502. 
https://doi.org/10.1080/14616688.2020.1768433 

Chai, H. H., Gao, S. S., Chen, K. J., Duangthip, D., Lo, E. C. M., & Chu, C. H. 
(2021). A Concise Review on Qualitative Research in Dentistry. 
International Journal of Environmental Research and Public Health, 
18(3), 942. https://doi.org/10.3390/ijerph18030942 

Fatmaja, J., & Saragih, G. (2021). Semantics and Pragmatics in Jacinda Ardern’s 
Speech. DEIKSIS, 13, 47. https://doi.org/10.30998/deiksis.v13i1.8493 

Feruza, K. (2024). A Brief Overview of Pragmatics: Language in Context. 
American Journal of Philological Sciences, 4(03), Article 03. 

91 



 

https://doi.org/10.37547/ajps/Volume04Issue03-05 

Furidha, B. W. (2023). Comprehension of the Descriptive Qualitative Research 
Method: A Critical Assessment of the Literature. Acitya Wisesa: Journal 
of Multidisciplinary Research, 1–8. https://doi.org/10.56943/jmr.v2i4.443 

Kamil, M., & Bahrn, F. F. (2020). A Speech Act Analysis of the Prime Minister’s 
Speech Pertaining to the Movement Control Order (MCO) to Address the 
Covid-19 Pandemic in Malaysia / Maisarah Ahmad Kamil and Fatin 
Fatinah Shamshul Bahrn. International Journal of Modern Languages and 
Applied Linguistics (IJMAL), 4(4), Article 4. 

Marsen, S., & Ali-Chand, Z. (2022). ‘We All Have a Role to Play’: A 
Comparative Analysis of Political Speech Acts on the COVID19 Crisis in 
the South Pacific: Speech Acts in Crisis Political Discourse in the South 
Pacific. Communication Research and Practice, 8(1), 19–35. 
https://doi.org/10.1080/22041451.2022.2040701 

McGuire, D., Cunningham, J. E. A., Reynolds, K., & Matthews-Smith, G. (2020). 
Beating the Virus: An Examination of the Crisis Communication 
Approach Taken by New Zealand Prime Minister Jacinda Ardern During 
the Covid-19 Pandemic. Human Resource Development International, 
23(4), 361–379. https://doi.org/10.1080/13678868.2020.1779543 

Neill, A. (2023, January 25). Jacinda Ardern. NZ History. 
https://nzhistory.govt.nz/people/jacinda-ardern 

Nteka, N. (2021). Crises Analysis and Management. Entrepreneurship, 9(1), 
64–77. https://doi.org/10.37708/ep.swu.v9i1.6 

Odeh, B. E., Eze, A. N., Dioka, B., O., & Ugochukwu, C. L. (2021). Speech Act 
Analysis of Dame Patience Jonathan’s Speeches. Theory and Practice in 
Language Studies, 11(3), 235. https://doi.org/10.17507/tpls.1103.02 

Oranga, J., & Matere, A. (2023). Qualitative Research: Essence, Types and 
Advantages. OALib, 10(12), 1–9. https://doi.org/10.4236/oalib.1111001 

Power, K., & Crosthwaite, P. (2022). Constructing COVID-19: A 
Corpus-Informed Analysis of Prime Ministerial Crisis Response 
Communication by Gender. Discourse & Society, 33(3), 411–437. 
https://doi.org/10.1177/09579265221076612 

RNZ. (2024, November 21). Dame Jacinda Ardern to Be Given United Nations 
Leadership Award. RNZ. 
https://www.rnz.co.nz/news/world/534403/dame-jacinda-ardern-to-be-give
n-united-nations-leadership-award 

Savoia, E., Piltch-Loeb, R., Stanton, E. H., & Koh, H. K. (2023). Learning from 
COVID-19: Government Leaders’ Perspectives to Improve Emergency 
Risk Communication. Globalization and Health, 19(1), 86. 
https://doi.org/10.1186/s12992-023-00993-y 

92 



 

Searle, J. R. (1969). Speech Acts: An Essay in the Philosophy of Language. 
Cambridge University Press. 

Searle, J. R. (1976). A Classification of Illocutionary Acts. Language in Society, 
5(1), 1–23. https://doi.org/10.1017/S0047404500006837 

Searle, J. R. (1979). Expression and Meaning: Studies in the Theory of Speech 
Acts. Cambridge University Press. 

Stephen, M. D. (2015). ‘Can You Pass the Salt?’ The Legitimacy of International 
Institutions and Indirect Speech. European Journal of International 
Relations, 21(4), 768–792. https://doi.org/10.1177/1354066114563417 

Vowles, J., Dalziel, R., & Oliver, W. H. (2025, June). New Zealand. 
https://www.britannica.com/place/New-Zealand 

Wallenfeldt, J. (2024, November 22). Jacinda Ardern | Biography, Facts, 
Resignation, & Partner | Britannica. 
https://www.britannica.com/biography/Jacinda-Ardern 

Wilson, S. (2020). Pandemic Leadership: Lessons from New Zealand’s Approach 
to COVID-19. Leadership, 16(3), 279–293. 
https://doi.org/10.1177/1742715020929151 

Yule, G. (2006). Pragmatik. Pustaka Pelajar. 

 

93 


