DAFTAR PUSTAKA

Abdelmoteleb, S. A. (2019). A New Look at the Relationship Between Job Stress
and Organizational Commitment: a Three-Wave Longitudinal Study.
Journal  of Business and  Psychology, 34(3), 321-336.
https://doi.org/10.1007/s10869-018-9543-z

Akbar, M., & Mauluddin, M. (2019). Effect of Work Engagement , Job Satisfaction
, and Organizational Commitment to Employee Performance. 2, 815-822.
https://doi.org/10.35940/ijrte.B1164.0782S5419

Alhamani, N. M., Ismail, W. K. W., Kamarudin, S., & Abdullah, F. Z. (2020).
Linking Emotional Intelligence and Transformational Leadership to Job
Performance in a Conflict-Stricken Environment. Talent Development &
Excellence, 12(3s), 2153-2163.

Ampofo, E. T. (2020). Mediation effects of job satisfaction and work engagement
on the relationship between organisational embeddedness and affective
commitment among frontline employees of star—rated hotels in Accra.
Journal of Hospitality and Tourism Management, 44(April), 253-262.
https://doi.org/10.1016/j.jhtm.2020.06.002

Ashraf, M. A. (2020). Demographic factors, compensation, job satisfaction and
organizational commitment in private university: an analysis using SEM.
Journal of Global Responsibility, 11(4), 407-436.
https://doi.org/10.1108/JGR-01-2020-0010

Authors, F. (2018). Mediating e ff ect of intrinsic motivation on the relationship
between Islamic work ethic , job satisfaction , and organizational.
https://doi.org/10.1108/IMEFM-01-2018-0029

Awuor, N. O., Weng, C., Piedad, E. J., & Militar, R. (2022). Teamwork competency
and satisfaction in online group project-based engineering course: The
cross-level moderating effect of collective efficacy and flipped instruction.
Computers and Education, 176(April 2021).
https://doi.org/10.1016/j.compedu.2021.104357

Bashir, B., & Gani, A. (2020). Testing the effects of job satisfaction on
organizational commitment. Journal of Management Development, 39(4),
525-542. https://doi.org/10.1108/JMD-07-2018-0210

Berlian, Z. (2018). Competency Analysis of Job Satisfaction and Organizational
Commitment to Lecturers Who Teach at Private Universities in the Area of
Southern Sumatra. American Research Journal of Business and
Management, 4(1), 1-6. https://doi.org/10.21694/2379-1047.18023

Biagioli, V., Prandi, C., Nyatanga, B., & Fida, R. (2018). The Role of Professional
Competency in Influencing Job Satisfaction and Organizational Citizenship
Behavior among Palliative Care Nurses. Journal of Hospice and Palliative
Nursing, 20(4), 377-384. https://doi.org/10.1097/NJH.0000000000000454

175



Boukamcha, F. (2022). A comparative study of organizational commitment process
in the private and public sectors. International Journal of Organizational
Analysis. https://doi.org/10.1108/1JOA-07-2021-2866

Bright, L. (2021). Does person organization fit and person-job fit mediate the
relationship between public service motivation and work stress among u.S.
federal employees? Administrative Sciences, 11(2).
https://doi.org/10.3390/admsci11020037

Celik, G., & Oral, E. (2021). Mediating effect of job satisfaction on the
organizational commitment of civil engineers and architects. International
Journal  of  Construction = Management,  21(10),  969-986.
https://doi.org/10.1080/15623599.2019.1602578

Cherif, F. (2020). The role of human resource management practices and employee
job satisfaction in predicting organizational commitment in Saudi Arabian
banking sector. International Journal of Sociology and Social Policy, 40(7—
8), 529-541. https://doi.org/10.1108/1JSSP-10-2019-0216

Choudhary, V., & Saini, G. (2021). Effect of Job Satisfaction on Moonlighting
Intentions : Mediating Effect of Organizational Commitment. European
Research on Management and Business Economics, 27(1), 100137.
https://doi.org/10.1016/j.iedeen.2020.100137

Culibrk, J., Deli¢, M., Mitrovi¢, S., & Culibrk, D. (2018). Job satisfaction,
organizational commitment and job involvement: The mediating role of job
involvement. Frontiers in Psychology, 9(FEB), 1-12.
https://doi.org/10.3389/fpsyg.2018.00132

Diana, Eliyana, A., Mukhtadi, & Anwar, A. (2022). Creating the path for quality of
work life: A study on nurse performance. Heliyon, 8(1), e08685.
https://doi.org/10.1016/j.heliyon.2021.e08685

Dwi Riyanti, B. P., Sandroto, C. W., & Warmiyati D.W, M. T. (2016). Soft Skill
Competencies, Hard Skill Competencies, and Intention to Become
Entrepreneur of VVocational Graduates. International Research Journal of
Business Studies, 9(2), 119-132. https://doi.org/10.21632/irjbs.9.2.119-132

Ejaz, U. (2014). International Journal of Social Sciences and Management Studies
http://www.tesdo.org/Publication.aspx. International Journal of Social and
Management Studies (IJOSMAS), 1(06), 53-66.

Gheitani, A., Imani, S., Seyyedamiri, N., & Foroudi, P. (2019). Mediating effect of
intrinsic motivation on the relationship between Islamic work ethic, job
satisfaction, and organizational commitment in banking sector.
International Journal of Islamic and Middle Eastern Finance and
Management, 12(1), 76-95. https://doi.org/10.1108/IMEFM-01-2018-0029

Ghiyats, F., & Dr., SE., MM., CHRP, I. N. A. (2020). The Effect of Competence
and Motivation of Employee Performance With Organizational
Commitment as Intervening Variables in PT. Maleo Kreatif Indonesia.
International Journal of Innovative Science and Research Technology, 5(7),
959-966. https://doi.org/10.38124/ijisrt20jul 707

176



Giauque, D., Resenterra, F., & Siggen, M. (2014). Antecedents of Job Satisfaction,
Organizational Commitment and Stress in a Public Hospital: A P-E Fit
Perspective.  Public ~ Organization  Review, 14(2), 201-228.
https://doi.org/10.1007/s11115-012-0215-6

Glanz, S., Bittner, S. J., Berman, M. A,, Dolan, T. F., & Talner, N. S. (1976).
Regression of Coronary-Artery Aneurysms in Infantile Polyarteritis
Nodosa. New England Journal of Medicine, 294(17), 939-941.
https://doi.org/10.1056/nejm197604222941709

Grobler, A. (2016). Person-organisational fit: A revised structural configuration.
Journal of Applied Business Research, 32(5), 1419-1434.
https://doi.org/10.19030/jabr.v32i5.9769

Gul, H., Usman, M., Liu, Y., Rehman, Z., & Jebran, K. (2018). Does the effect of
power distance moderate the relation between person environment fit and
job satisfaction leading to job performance? Evidence from Afghanistan and
Pakistan. Future Business Journal, 4(1), 68-83.
https://doi.org/10.1016/j.fbj.2017.12.001

Hasan, T., Jawaad, M., & Butt, I. (2021). The influence of person—job fit, work—life
balance, and work conditions on organizational commitment: Investigating
the mediation of job satisfaction in the private sector of the emerging
market. Sustainability (Switzerland), 13(12).
https://doi.org/10.3390/su13126622

Hermawan, . (2019). Metodologi Penelitian Pendidikan ( Kualitatif, Kuantitatif
dan Mixed Method ) - Google Play Buku. Hidayatul Quran.
https://play.google.com/books/reader?id=VjadDwAAQBAJ&pg=GBS.PA
73&hl=id

Hewagama, G., Boxall, P., Cheung, G., & Hutchison, A. (2019). Service recovery
through empowerment? HRM, employee performance and job satisfaction
in hotels. International Journal of Hospitality Management, 81(January),
73-82. https://doi.org/10.1016/j.ijhm.2019.03.006

Hoang, Q., & Tran, N. (2021). Person — Organisation Fit and Organisational
Commitment in Public Organizations. Public Organization Review,
0123456789. https://doi.org/10.1007/s11115-021-00589-3

Jawaad, M., Amir, A., Bashir, A., & Hasan, T. (2019). Human resource practices
and organizational commitment: The mediating role of job satisfaction in
emerging economy. Cogent Business and Management, 6(1).
https://doi.org/10.1080/23311975.2019.1608668

Jehanzeb, K., & Mohanty, J. (2018). Impact of employee development on job
satisfaction and organizational commitment: person—organization fit as
moderator. International Journal of Training and Development, 22(3), 171-
191. https://doi.org/10.1111/ijtd.12127

Jehanzeb, K., & Mohanty, J. (2018). Impact of employee development on job
satisfaction and organizational commitment: person—organization fit as

177



moderator. International Journal of Training and Development, 22(3), 171-
191. https://doi.org/10.1111/ijtd.12127

Jin, M. H., McDonald, B., & Park, J. (2018). Person—Organization Fit and Turnover
Intention: Exploring the Mediating Role of Employee Followership and Job
Satisfaction Through Conservation of Resources Theory. Review of Public
Personnel Administration, 38(2), 167-192.
https://doi.org/10.1177/0734371X16658334

Johan, A. P., & Yusuf, A. (2022). Counterproductive work behavior, job stress, trait
emotional intelligence and person organization fit among employees of
leasing industry in Indonesia. Intangible Capital, 18(2), 233-246.
https://doi.org/10.3926/ic.1318

Jyoti, J., Sharma, P., Kour, S., & Kour, H. (2021). The role of job involvement and
career commitment between person—job fit and organizational commitment:
a study of higher education sector. International Journal of Educational
Management, 35(1), 109-130. https://doi.org/10.1108/1JEM-06-2019-0205

Kaur, N., & Kang, L. S. (2021). Person-organisation fit, person-job fit and
organisational citizenship behaviour: An examination of the mediating role
of job satisfaction. IIMB Management Review, 33(4), 347-3509.
https://doi.org/10.1016/j.iimb.2021.12.003

Kim, H. S., & Jang, S. C. (Shawn). (2020). The effect of increasing employee
compensation on firm performance: Evidence from the restaurant industry.
International Journal of Hospitality Management, 88(August 2019),
102513. https://doi.org/10.1016/j.ijhm.2020.102513

Kucharska, W., & Erickson, G. S. (2020). The influence of IT-competency
dimensions on job satisfaction, knowledge sharing and performance across
industries. VINE Journal of Information and Knowledge Management
Systems, 50(3), 387—-407. https://doi.org/10.1108/VVIIKMS-06-2019-0098

Lahlouh, K., Oumessaoud, A., & Abdelmotaleb, M. (2023). Person-environment
fit, organizational commitment and retirement intentions: a serial mediation
model. Evidence-Based HRM, 11(2), 196-214.
https://doi.org/10.1108/EBHRM-11-2021-0234

Li, N., Zhang, L., Li, X. J., & Lu, Q. (2021). The influence of operating room
nurses’ job stress on burnout and organizational commitment: The
moderating effect of over-commitment. Journal of Advanced Nursing,
77(4), 1772-1782. https://doi.org/10.1111/jan.14725

Lim, S., Lee, K. H., & Bae, K. H. (2019). Distinguishing Motivational Traits
between Person-Organization Fit and Person-Job Fit: Testing the
Moderating Effects of Extrinsic Rewards in Enhancing Public Employee
Job Satisfaction. International Journal of Public Administration, 42(12),
1040-1054. https://doi.org/10.1080/01900692.2019.1575665

Lin, T.-Y., Chang, W.-H., & Chen, M.-S. (2020). Examining the Impacts of
Professional Competences on the Job Stress of Mandarin Tour Guides in

178



Taiwan. Journal of Tourism and Hospitality Management, 8(1), 69-75.
https://doi.org/10.15640/jthm.v8nla7

Luu, T. T. (2020). Linking authentic leadership to salespeople’s service
performance: The roles of job crafting and human resource flexibility.
Industrial Marketing Management, 84(June), 89-104.
https://doi.org/10.1016/j.indmarman.2019.06.002

Mardanov, 1. (2020). Intrinsic and extrinsic motivation, organizational context,
employee contentment, job satisfaction, performance and intention to stay.
Evidence-Based HRM, 9(3), 223-240. https://doi.org/10.1108/EBHRM-02-
2020-0018

Mensah, J. K., & Bawole, J. N. (2018). Testing the mediation effect of person-
organisation fit on the relationship between talent management and talented
employees’ attitudes. International Journal of Manpower, 39(2), 319-333.
https://doi.org/10.1108/1JM-08-2016-0162

Mone, E. M., & London, M. (2018). Employee Engagement Through Effective
Performance Management. A Practical Guide for Managers (2nd ed.).
Routledge. https://doi.org/10.4324/9781351263530

Moreira, A., Sousa, M. J., & Cesario, F. (2022). Competencies Development: The
Role of Organizational Commitment and the Perception of Employability.
Social Sciences, 11(3). https://doi.org/10.3390/socsci11030125

Mukhtar, A., Modding, B., Latief, B., & Hafied, H. (2018). The Influence of
Competence , Organizational Culture and Work Stress on Job Satisfaction
and Performance of Sharia Bank Employees in Makassar. Journal of
Research in Humanities and Social Sciencec, 6(5), 58-64.
http://www.questjournals.org/jrhss/papers/vol6-issue5/K06055864.pdf

Mulyadi, M. (2013). Penelitian Kuantitatif Dan Kualitatif Serta Pemikiran Dasar
Menggabungkannya. Jurnal Studi Komunikasi Dan Media, 15(1), 128.
https://doi.org/10.31445/jskm.2011.150106

Mwesigwa, R., Tusiime, I., & Ssekiziyivu, B. (2020). Leadership styles, job
satisfaction and organizational commitment among academic staff in public
universities. Journal of Management Development, 39(2), 253-268.
https://doi.org/10.1108/JMD-02-2018-0055

Naim, M. F., & Lenka, U. (2020). Organizational learning and Gen y employees’
affective commitment: The mediating role of competency development and
moderating role of strategic leadership. Journal of Management and
Organization, 26(5), 815-831. https://doi.org/10.1017/jm0.2018.19

Nasrul, E., Masdupi, E., & Syahrizal. (2020). The Effect of Competencies and Job
Stress on Work Engagement with Job Satisfaction as Mediating Variable.
124(2016), 717—730. https://doi.org/10.2991/aebmr.k.200305.138

NIOSH. (1987). Rational for NIOSH Generic Job Stress Questionnaire. 1975.

Nurjanah, S., Pebianti, V., & Handaru, A. W. (2020). The influence of
transformational leadership, job satisfaction, and organizational

179



commitments on Organizational Citizenship Behavior (OCB) in the
inspectorate general of the Ministry of Education and Culture. Cogent
Business and Management, 7(2).
https://doi.org/10.1080/23311975.2020.1793521

Oktavia, R., & Rismawati, R. (2022). Metode Penelitian Pendidikan Pendekatan
Kuantitatif, = Kualitatif, dan. Jurnal Ilmu  Dan  Riset
http://jurnalmahasiswa.stiesia.ac.id/index.php/jirm/article/download/4463/
4467

Owusu, V. K., Gregar, A., & Ntsiful, A. (2021). Organizational diversity and
competency-based performance: The mediating role of employee
commitment and job satisfaction. Management and Marketing, 16(4), 352—
369. https://doi.org/10.2478/mmcks-2021-0021

Park, S., & Doo, M. Y. (2020). The effect of organizational culture and HR practices
on female managers’ commitment and job satisfaction. European Journal
of Training and Development, 44(2-3), 105-120.
https://doi.org/10.1108/EJTD-03-2019-0045

Pattnaik, L., Mishra, S., & Tripathy, S. K. (2020). Perceived Organizational Support
and Organizational Commitment: Moderating Role of Person—-Organization
Fit. Global Business Review. https://doi.org/10.1177/0972150920920776

Pavithra, S., & Deepak, K. V. (2021). WITHDRAWN: The effect of social media
on employees’ job performance with reference to information technology
(IT) sector in Bangalore. Materials Today: Proceedings, XXxXx.
https://doi.org/10.1016/j.matpr.2020.11.067

Priyadarshi, P., & Premchandran, R. (2018). Job characteristics, job resources and
work-related outcomes: role of person-organisation fit. Evidence-Based
HRM, 6(2), 118-136. https://doi.org/10.1108/EBHRM-04-2017-0022

Qodariah, Akbar, M., & Mauluddin, M. (2019). Effect of work engagement, job
satisfaction, and organizational commitment to employee performance.
International Journal of Recent Technology and Engineering, 8(2 Special
Issue 4), 815-822. https://doi.org/10.35940/ijrte.B1164.0782S419

Questionnaire, O. C., & Kingdom, U. (1990). Measuring Organizational
Commitment. Organizational Commitment: The Case of Unrewarded
Behavior, 1980, 13-19.

Rahayu Tri Utami, Susilo Wulandari, Sandi Nasrudin Wibowo, & Liyanah. (2022).
Effect of Competency and Workload on Work Stress on Employees of PT.
Pramadani Cipta Kreasi Kab. Cirebon. Quantitative Economics and
Management Studies, 3(4), 563-570.
https://doi.org/10.35877/454ri.qems1008

Rajabi, R., Boles, J., Brashear Alejandro, T. G., & Sarin, S. (2021). Revisiting and
replicating the dominant logic on salesperson job satisfaction,
organizational commitment, and turnover. Journal of Business Research,
126(December 2018), 524-532.
https://doi.org/10.1016/j.jbusres.2019.10.067

180



Rayton, B., Yalabik, Z., & Rapti, A. (2019). Fit perceptions, work engagement,
satisfaction and commitment. Journal of Managerial Psychology, 34(6),
401-414. https://doi.org/10.1108/JMP-02-2018-0074

Rhineberger-Dunn, G., & Mack, K. Y. (2020). The Impact of Individual Factors,
Job Characteristics, and Organizational Variables on Job Stress and Job
Satisfaction Among Community Corrections Staff. Criminal Justice
Review, 45(4), 464-483. https://doi.org/10.1177/0734016820927077

Rothwell, W. J., & Lindholm, J. E. (1999). Competency identification, modeling
and assessment in the USA. International Journal of Training and
Development, 3(2), 90-105. https://doi.org/10.1111/1468-2419.00069

Saadeh, I. M., & Suifan, T. S. (2020). Job stress and organizational commitment in
hospitals: The mediating role of perceived organizational support.
International Journal of Organizational Analysis, 28(1), 226-242.
https://doi.org/10.1108/1JOA-11-2018-1597

Sabuhari, R., Sudiro, A., lIrawanto, D. W., & Rahayu, M. (2020). The effects of
human resource flexibility, employee competency, organizational culture
adaptation and job satisfaction on employee performance. Management
Science Letters, 10(8), 1777-1786.
https://doi.org/10.5267/j.msl.2020.1.001

Safety, O. (n.d.). NIOSH Generic Job Stress Questionnaire. 45226(513).

Sakirun, M. A., & Dousin, O. (2022). Conceptualizing the Relationship between
Stress, Job Satisfaction and Job Performance Using the Job Demand Control
Support Theory: The Case of Firefighters in Malaysia. International
Journal of Human Resource Studies, 12(1), 1.
https://doi.org/10.5296/ijhrs.v12i1.19179

Sang, L., Xia, D., Ni, G., Cui, Q., Wang, J., & Wang, W. (2020). Influence
mechanism of job satisfaction and positive affect on knowledge sharing
among project members: Moderator role of organizational commitment.
Engineering, Construction and Architectural Management, 27(1), 245-269.
https://doi.org/10.1108/ECAM-10-2018-0463

Sariwulan, T., Capnary, M. C., & Agung, I. (2019). Contribution indicators of work
stress and employee organizational commitments case study. Business:
Theory and Practice, 20(2001), 293-302.
https://doi.org/10.3846/btp.2019.28

Schwepker, C. H., & Dimitriou, C. K. (2021). Using ethical leadership to reduce
job stress and improve performance quality in the hospitality industry.
International Journal of Hospitality Management, 94(January), 102860.
https://doi.org/10.1016/j.ijhm.2021.102860

Seema, Choudhary, V., & Saini, G. (2021). Effect of Job Satisfaction on
Moonlighting Intentions: Mediating Effect of Organizational Commitment.
European Research on Management and Business Economics, 27(1),
100137. https://doi.org/10.1016/j.iedeen.2020.100137

181



Seren Intepeler, S., Esrefgil, G., Yilmazmis, F., Bengu, N., Gunes Dinc, N., lleri,
S., Ataman, Z., & Dirik, H. F. (2019). Role of job satisfaction and work
environment on the organizational commitment of nurses: a cross-sectional
study. Contemporary Nurse, 55(4-5), 380-390.
https://doi.org/10.1080/10376178.2019.1673668

Shanujas, V., & Radha Ramanan, T. (2023). Do job competencies influence the
satisfaction of customers? An investigation in the cooperative banking
sector. International Journal of Productivity and Performance
Management, 72(3), 809-826. https://doi.org/10.1108/1JPPM-09-2020-
0473

Sharif Nia, H., Arslan, G., Naghavi, N., Sivarajan Froelicher, E., Kaveh, O.,
Pahlevan Sharif, S., & Rahmatpour, P. (2021). A model of nurses’ intention
to care of patients with COVID-19: Mediating roles of job satisfaction and
organisational commitment. Journal of Clinical Nursing, 30(11-12), 1684—
1693. https://doi.org/10.1111/jocn.15723

Shin, E. J., & Kwon, K. H. (2023). The structural relationship between job
satisfaction and organizational commitment of beauty industry employees.
Journal of Cosmetic Dermatology, 22(3), 980-1000.
https://doi.org/10.1111/jocd.15479

Sobel, M. E. (1982). Asymptotic confidence intervals for indirect effects in
structural equation models. In S. Leinhardt (Ed.), Sociological Methodology
1982 (pp. 290-312). San Francisco: Jossey-Bass.

Soelton, M., Noermijati, N., Rohman, F., Mugiono, M., Aulia, I. N., & Siregar, R.
E. (2020). Reawakening perceived person organization fit and perceived
person job fit: Removing obstacles organizational commitment.
Management Science Letters, 10(13), 2993-3002.
https://doi.org/10.5267/j.msl.2020.5.026

Sonia, C., & Krishnamoorthy, D. (2022). Teaching Competencies and
Organizational Commitment: A Study of Mediating Role of Job Satisfaction
Using Structural Equation Modeling (SEM-Covariance). IUP Journal of
Management Research, 21(2), 29-46.
https://search.ebscohost.com/login.aspx?direct=true&db=edb &AN=15832
1758&amp%0Alang=es&site=eds-live&scope=site

Soto-Perez, M., Sanchez-Garcia, J. Y., & Nufez-Rios, J. E. (2020). Factors to
improve job performance and school effectiveness. International Journal of
Educational Management, 34(5), 805-822. https://doi.org/10.1108/1JEM-
07-2019-0237

Stamouli, E., & Gerbeth, S. (2021). The moderating effect of emotional competence
on job satisfaction and organisational commitment of healthcare
professionals. BMC Health Services Research, 21(1), 1-10.
https://doi.org/10.1186/s12913-021-07234-1

Straatmann, T., Konigschulte, S., Hattrup, K., & Hamborg, K. C. (2020). Analysing
mediating effects underlying the relationships between P—O fit, P-J fit, and
organisational commitment. International Journal of Human Resource

182



Management, 31(12), 1533-1559.
https://doi.org/10.1080/09585192.2017.1416652

Tafzal Haque, A. K. M., Uddin, M. A., Easmin, R., & Sohel, S. M. (2019). Job
Satisfaction and Citizenship Behavior: A Mediating Effect of
Organizational ~ Commitment.  Organizacija,  52(3),  236-249.
https://doi.org/10.2478/orga-2019-0015

Taksi¢, A. V., Taksi¢, V., Mohori¢, T., & Duran, M. (2009). Emotional skills and
competence questionnaire (ESCQ) as a self-report measure of emotional
intelligence # Vprasalnik emocionalne inteligentnosti ESCQ kot
samoocenjevalna mera emocionalne inteligentnosti. Psiholoska Obzorja /
Horizons of Psychology, 18(3), 7-21.

Talukder, A. K. M. M. H. (2019). Supervisor Support and Organizational
Commitment: The Role of Work—Family Conflict, Job Satisfaction, and
Work-Life Balance. Journal of Employment Counseling, 56(3), 98-116.
https://doi.org/10.1002/joec.12125

Thai, T. D. H., Nguyen, T. T., Chen, W. K., & Tang, A. D. (2023). The roles of
internal marketing and person-organization fit in hospitality employees’ life
satisfaction: an integration of work and nonwork domains. Baltic Journal of
Management, 18(2), 173-189. https://doi.org/10.1108/BJM-06-2022-0240

Tian, H., Fonjong, B. B., Kongkuah, M., & Barfi, R. (2021). Impacts of Job Stress
and Overall Compensation Benefits on Employees’ Job Satisfaction with
Moderation Effect of Leadership: An Empirical Study in the
Telecommunication Industry of Cameroon. Open Journal of Business and
Management, 09(01), 44—73. https://doi.org/10.4236/0jbm.2021.91003

To, W. M., & Huang, G. (2022). Effects of equity, perceived organizational support
and job satisfaction on organizational commitment in Macao’s gaming
industry. Management Decision, 60(9), 2433-2454.
https://doi.org/10.1108/MD-11-2021-1447

ul-Hassan, F. S., Ikramullah, M., Khan, H., & Shah, H. A. (2021). Linking Role
Clarity and Organizational Commitment of Social Workers through Job
Involvement and Job Satisfaction: A Test of Serial Multiple Mediation
Model. Human Service Organizations Management, Leadership and
Governance, 45(4), 337-351.
https://doi.org/10.1080/23303131.2021.1895400

Wang, P., Chu, P., Wang, J., Pan, R., Sun, Y., Yan, M., Jiao, L., Zhan, X., & Zhang,
D. (2020). Association Between Job Stress and Organizational Commitment
in Three Types of Chinese University Teachers: Mediating Effects of Job
Burnout and Job Satisfaction. Frontiers in Psychology, 11(October), 1-12.
https://doi.org/10.3389/fpsyg.2020.576768

Widyana, R., Handiyani, H., & Kuntarti. (2019). Self-efficacy and organizing
competency of head nurse dominant factors determining of nursing job
satisfaction implemented in two hospitals in Riau Province. Enfermeria
Clinica, 29(Insc 2018), 625-628.
https://doi.org/10.1016/j.enfcli.2019.04.095

183



Wongsuwan, N., & Na-Nan, K. (2022). Mediating Effects of Self-Efficacy,
Resilience and Job Satisfaction on the Relationship between Person—
Organisation Fit and Employee Work Adjustment. Sustainability
(Switzerland), 14(18). https://doi.org/10.3390/su141811787

Wu, X. (2020). Influence of job stress on job satisfaction among younger bank
employees in China: The moderating role of guanxi-oriented attitude.
Chinese Management Studies, 25(3), 257-273.
https://doi.org/10.1108/CMS-07-2017-0182

Wu, X., Li, J., Liu, G., Liu, Y., Cao, J., & Jia, Z. (2018). The effects of emotional
labor and competency on job satisfaction in nurses of China: A nationwide
cross-sectional survey. International Journal of Nursing Sciences, 5(4),
383-389. https://doi.org/10.1016/j.ijnss.2018.08.001

Yadav, A., & Dhar, R. L. (2021). Linking frontline hotel employees’ job crafting to
service recovery performance: The roles of harmonious passion, promotion
focus, hotel work experience, and gender. Journal of Hospitality and
Tourism Management, 47(March), 485-495.
https://doi.org/10.1016/j.jhtm.2021.04.018

Yamali, F. R. (2018). Effect of Compensation , Competencies and Organizational
Culture on Organizational Commitment its Implicationson Experts
Performance of Construction Services Company in Jambi Province.
International Journal of Advances in Management and Economics, 7(2),
29-42.

Yuen, K. F., Loh, H. S., Zhou, Q., & Wong, Y. D. (2018). Determinants of job
satisfaction and performance of seafarers. Transportation Research Part A:
Policy and Practice, 110(April 2017), 1-12.
https://doi.org/10.1016/j.tra.2018.02.006

Zanabazar, A., Jigjiddor, S., & Jambal, T. (2022). The Impact of Work-related
Stress on Job Satisfaction and Organizational Trust during COVID-19
Pandemic. SHS Web of Conferences, 135, 01019.
https://doi.org/10.1051/shsconf/202213501019

Zhang, C., & Liu, L. (2021). The effect of job crafting to job performance.
Knowledge Management Research and Practice, 19(2), 253-262.
https://doi.org/10.1080/14778238.2020.1762517

Zhen, Y., Mansor, Z. D., & Chong, C. W. (2019). Person-organization fit and
employees’ voluntary turnover with the effect of job satisfaction in hotel
industry. ACM International Conference Proceeding Series, 61-64.
https://doi.org/10.1145/3345035.3345082.

184


https://doi.org/10.1145/3345035.3345082

