DAFTAR PUSTAKA

Bani, P., & Siregar, N. (2025). Forensic Audit in Fraud Detection and Prevention
for General Insurance Claims : A Literature Review. 3(3), 191-204.

Baxter, P., & Jack, S. (2015). Qualitative Case Study Methodology: Study Design
and Implementation for Novice ReseaBaxter, P., & Jack, S. (2015).
Quialitative Case Study Methodology: Study Design and Implementation for
Novice Researchers. The Qualitative Report, 13(4), 544-559. https://. The
Qualitative Report, 13(4), 544-559.

Charles, J., & Ramkumaar, G. R. (2009). Qualitative analysis of high density
polyethylene using FTIR spectroscopy. Asian Journal of Chemistry, 21(6),
4477-4484.

Corporate, S. R. (2017). A History of Insurance. 4. www.swissre.com to

Creswell, J. W., & Creswell, J. D. (2018). Qualitative, Quantitative, and Mixed
Methods Approaches Fifth Edition. In Introducing English Language.
https://doi.org/10.4324/9781315707181-60

Davis, R. C., Jensen, C., & Kitchens, K. E. (2012). Cold-Case Investigations An
Analysis of Current Practices and Factors Associated with Successful
Outcomes. In Rand.
https://www.rand.org/content/dam/rand/pubs/occasional _papers/2012/RAND
_OP370.pdf

Ferdinand, S. M., Awaloedin, M., & Nasyubun, M. (2023). Penggunaan Metode
Forensik Dalam Pengungkapan Kejadian Klaim Asuransi Kebakaran.
Jnanaloka, 77-89. https://doi.org/10.36802/jnanaloka.2023.v4-n002-77-89

Gerassimidou, S., Velis, C. A., Williams, P. T., & Komilis, D. (2020).
Characterisation and composition identification of waste-derived fuels

obtained from municipal solid waste using thermogravimetry : A review.

https://doi.org/10.1177/0734242X20941085

Idrus, M. (2023). Fraud Pada Perusahaan Asuransi Jiwa di Indonesia. Amkop

105



Management Accounting Review (AMAR), 3(1), 24-29.
https://doi.org/10.37531/amar.v3i1.521

Ihms, E. C., Brinkman, D. W., & Ph, D. (2017). Thermogravimetric Analysis as a
Polymer Identification Technique in Forensic Thermogravimetric Analysis
as a Polymer Identification Technique in Forensic Applications. October.
https://doi.org/10.1520/JFS2003252

Inggi, P. G., & Achadi, A. (2021). Evaluation of Fraud Prevention Policies in the
National Health Insurance Sytem in Indonesia: Narrative Literature Review.
Journal of Multidiciplinary Applied Natural Science, 1(1), 1-12.
https://doi.org/https://doi.org/10.56338/mppki.v7i10.6164

Louberg, H. (2013). Developments in Risk and Insurance Economics : The Past
40 Years. https://doi.org/10.1007/978-1-4614-0155-1

Miller, D., & Thompson, S. (2023). A Review of Fraudulent Practices in
Healthcare Insurance and Machine Learning-Based Investigation
Approaches. 14th International Conference on Information, Intelligence,
Systems and Applications, 11SA 2023, February.
https://doi.org/10.1109/11SA59645.2023.10345969

Monita, T. (2020). Peran Loss Adjuster Dalam Penyelesaian Klaim Asuransi
Kebakaran (Studi Di Pt Berdikari Insurance Jakarta).

Nel, H. A., Chetwynd, A. J., Kelly, C. A,, Stark, C., Valsami-Jones, E., Krause,
S., & Lynch, 1. (2021). An Untargeted Thermogravimetric Analysis-Fourier
Transform Infrared-Gas Chromatography-Mass Spectrometry Approach for
Plastic Polymer Identification. Environmental Science and Technology,
55(13), 8721-8729. https://doi.org/10.1021/acs.est.1¢01085

NFPA 921 : guide for fire and explosion investigations. (2020). National Fire

Protection Association.

Rejda, G. E., Mcnamara, M. J., & Rabel, W. H. (2020). Principles of Risk

Management And Insurance (14th ed.). www.myfinancelab.com

Sekaran, U., & Bougie, R. (2016). Research Methods for Business: A Skill-

106



Building Approach (7th ed.). John Wiley &Sons.

Sendra, K. (2017). Kecurangan dan Perlindungan Konsumen Asuransi. Jurnal
Vokasi Indonesia, 5(1). https://doi.org/10.7454/jvi.v5i1.79

Vaughan, E. J., & Vaughan, T. M. (2014). Fundamentals of Risk and Insurance.
In The Journal of Risk and Insurance (Vol. 61, Issue 2).
https://doi.org/10.2307/253725

Villegas-Ortega, J., Bellido-Boza, L., & Mauricio, D. (2021). Fourteen years of
manifestations and factors of health insurance fraud, 2006—-2020: a scoping
review. Health and Justice, 9(1), 1-23. https://doi.org/10.1186/s40352-021-
00149-3

Yin, R. . (2018). Case study research and applications: Design and methods (6th
ed.). SAGE Publications, 1.

107



