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PENGARUH KEMAMPUAN KOMUNIKASI TERHADAP PILIHAN
KARIER SISWA SMK KONSENTRASI KEAHLIAN PERHOTELAN DI
JAKARTA

Fani NurJana
Dosen Pembimbing: Riswano, S.Pd., M.Pd., dan Jaka Marsita, S.Hum., M.Par.
ABSTRAK

Ketidakpastian dalam pengambilan keputusan karier masih menjadi permasalahan
yang dihadapi oleh siswa SMK konsentrasi keahlian perhotelan. Kondisi ini salah
satunya dipengaruhi oleh keterbatasan kemampuan komunikasi, seperti penguasaan
bahasa asing, kepekaan interpersonal, dan kemampuan adaptasi sosial, yang
berdampak pada rendahnya kepercayaan diri siswa dalam menghadapi pekerjaan
dengan interaksi langsung bersama tamu. Penelitian ini bertujuan untuk mengetahui
pengaruh kemampuan komunikasi terhadap pilihan karier siswa SMK konsentrasi
keahlian perhotelan di Jakarta. Penelitian menggunakan metode kuantitatif dengan
pendekatan asosiatif. Subjek penelitian adalah siswa kelas XI dan XII Program
Keahlian Akomodasi Perhotelan di SMK Negeri 33 Jakarta sebanyak 134
responden. Data dikumpulkan melalui kuesioner dan dianalisis menggunakan
software SPSS dengan uji prasyarat analisis, uji regresi linear sederhana, dan uji
koefisien determinasi. Hasil penelitian menunjukkan bahwa kemampuan
komunikasi berpengaruh positif dan signifikan terhadap pilihan karier siswa,
dengan nilai signifikansi 0,000 < 0,05. Besarnya kontribusi kemampuan
komunikasi terhadap pilihan karier sebesar 26,3% dan berada pada kategori sedang.
Kesimpulan penelitian ini menunjukkan bahwa semakin baik kemampuan
komunikasi siswa, semakin matang pula keputusan karier yang diambil. Temuan ini
mengindikasikan perlunya penguatan pembelajaran komunikasi interpersonal
dalam pendidikan vokasi guna meningkatkan kepercayaan diri dan kesiapan siswa

menghadapi dunia kerja industri perhotelan.

Kata Kunci: Kemampuan Komunikasi, Pendidikan Vokasi, Pilihan Karier, SMK

Perhotelan
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THE INFLUENCE OF COMMUNICATION SKILLS ON THE CAREER
CHOICE OF VOCATIONAL HIGH SCHOOL STUDENT’S HOSPITALITY
SKILLS CONCENTRATION IN JAKARTA

Fani NurJana
Supervisor: Riswano, S.Pd., M.Pd., dan Jaka Marsita, S.Hum., M.Par.
ABSTRACT

Uncertainty in career decision-making remains a challenge faced by vocational
high school students majoring in hospitality. This condition is partly influenced by
limited communication skills, such as foreign language proficiency, interpersonal
sensitivity, and social adaptability, which contribute to students’ low self-
confidence when dealing with jobs that require direct interaction with guests. This
study aims to examine the effect of communication skills on the career choices of
vocational high school students specializing in hospitality in Jakarta. A quantitative
method with an associative approach was employed. The research subjects
consisted of 134 eleventh- and twelfth-grade students from the Hospitality
Accommodation Program at SMK Negeri 33 Jakarta. Data were collected through
questionnaires and analyzed using SPSS software, including prerequisite tests,
simple linear regression analysis, and coefficient of determination analysis. The
results indicate that communication skills have a positive and significant effect on
students’ career choices, as evidenced by a significance value of 0.000 < 0.05.
Communication skills contributed 26.3% to career choices and were classified
within the moderate category. The findings suggest that the better students’
communication skills are, the more mature their career decisions become. This
study implies the need to strengthen interpersonal communication training in
vocational education to enhance students’self-confidence and readiness to face the

hospitality industry workforce.

Keywords: Communication Skills, Career Choice, Hospitality Vocational School,

Vocational Education.
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