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ABSTRAK 

 

Penelitian ini dilatarbelakangi oleh belum tersedianya media pembelajaran yang 

disesuaikan dengan Kurikulum Merdeka serta kurang menariknya media 

pembelajaran yang digunakan pada mata pelajaran Dasar-Dasar Perhotelan di SMK 

Negeri 37 Jakarta. Kondisi tersebut berdampak pada rendahnya pemahaman dan 

hasil belajar peserta didik, khususnya pada elemen Tahapan Operasional Secara 

Menyeluruh dengan Layanan Prima. Penelitian ini bertujuan untuk 

mengembangkan media pembelajaran berbasis website serta mengetahui tingkat 

kelayakan dan efektivitas media yang dikembangkan. Metode penelitian yang 

digunakan adalah Research and Development (R&D) dengan model pengembangan 

ADDIE yang meliputi tahap analyze, design, develop, implement, dan evaluate. 

Subjek penelitian adalah peserta didik kelas X jurusan Akomodasi Perhotelan di 

SMK Negeri 37 Jakarta. Teknik pengumpulan data dilakukan melalui angket, 

pretest dan posttest, serta validasi oleh ahli materi dan ahli media. Data dianalisis 

menggunakan teknik deskriptif kuantitatif. Hasil penelitian menunjukkan bahwa 

media pembelajaran berbasis website yang dikembangkan dinyatakan sangat layak 

berdasarkan penilaian ahli materi dan ahli media dengan kategori sangat layak. Uji 

kelayakan kepada peserta didik juga menunjukkan ke dalam kategori sangat layak 

(93%). Selain itu, hasil uji efektivitas menunjukkan adanya peningkatan hasil 

belajar peserta didik setelah menggunakan media pembelajaran berbasis website. 

Berdasarkan hasil tersebut, dapat disimpulkan bahwa media pembelajaran berbasis 

website yang dikembangkan layak dan efektif digunakan sebagai media 

pembelajaran pada mata pelajaran Dasar-Dasar Perhotelan, khususnya pada elemen 

Tahapan Operasional Secara Menyeluruh dengan Layanan Prima. 
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ABSTRACT 

 

This study was motivated by the unavailability of learning media aligned with the 

Merdeka Curriculum and the lack of attractiveness of the learning media used in 

the Basic Hospitality subject at SMK Negeri 37 Jakarta. These conditions have 

resulted in low levels of students’ understanding and learning outcomes, 

particularly in the element of Comprehensive Operational Procedures with 

Excellent Service. This study aimed to develop a website-based learning media and 

to determine the feasibility and effectiveness of the developed media. The research 

employed a Research and Development (R&D) method using the ADDIE 

development model, which consists of the analyze, design, develop, implement, and 

evaluate stages. The research subjects were tenth-grade students of the Hospitality 

Accommodation program at SMK Negeri 37 Jakarta. Data were collected through 

questionnaires, pretests and posttests, as well as validation by material experts and 

media experts. The data were analyzed using descriptive quantitative techniques. 

The results showed that the developed website-based learning media was 

categorized as very feasible based on the evaluations of material experts and media 

experts. The feasibility test conducted with students also indicated a very feasible 

category (93%). Furthermore, the effectiveness test demonstrated an improvement 

in students’ learning outcomes after using the website-based learning media. Based 

on these findings, it can be concluded that the developed website-based learning 

media is feasible and effective for use in the Basic Hospitality subject, particularly 

in the element of Comprehensive Operational Procedures with Excellent Service. 

 

Keywords: basic hospitality, hospitality, learning media



 

vii 
 

DAFTAR ISI 

Contents 
LEMBAR JUDUL ................................................................................................... i 

LEMBAR PENGESAHAN UJIAN SKRIPSI ........................................................ ii 

LEMBAR PERNYATAAN ................................................................................... iii 

KATA PENGANTAR ........................................................................................... iv 

ABSTRAK .............................................................................................................. v 

ABSTRACT ............................................................................................................. vi 

DAFTAR ISI ......................................................................................................... vii 

DAFTAR TABEL ................................................................................................... x 

DAFTAR GAMBAR ............................................................................................ xii 

BAB I PENDAHULUAN ....................................................................................... 1 

1.1 Latar Belakang Masalah .......................................................................... 1 

1.2 Identifikasi Masalah ................................................................................ 7 

1.3 Pembatasan Masalah ............................................................................... 7 

1.4 Perumusan Masalah ................................................................................ 7 

1.5 Tujuan Penelitian .................................................................................... 8 

1.6 Manfaat Penelitian .................................................................................. 8 

BAB II TINJAUAN PUSTAKA ............................................................................. 9 

2.1 Konsep Pengembangan Produk............................................................... 9 

2.1.1 Model Pengembangan Produk ............................................................ 9 

2.2 Konsep Produk yang Dikembangkan .................................................... 13 

2.2.1 Media Pembelajaran .......................................................................... 13 

2.2.2 Mata Pelajaran Dasar-Dasar Perhotelan............................................ 24 

2.3 Kerangka Teoritik ................................................................................. 29 

2.4 Rancangan Produk ................................................................................ 34 

BAB III METODOLOGI PENELITIAN.............................................................. 35 

3.1 Tempat dan Waktu Penelitian ............................................................... 35 

3.2 Metode Pengembangan Produk............................................................. 35 

3.2.1 Tujuan Pengembangan ...................................................................... 35 

3.2.2 Metode Pengembangan ..................................................................... 35 

3.2.3 Sasaran Produk .................................................................................. 36 

3.2.4 Instrumen .......................................................................................... 36 

3.3 Prosedur Pengembangan ....................................................................... 39 



 

viii 
 

3.3.1 Tahap Penelitian dan Pengumpulan Informasi ................................. 39 

3.3.2 Tahap Perencanaan............................................................................ 39 

3.3.3 Tahap Desain Produk ........................................................................ 41 

3.3.4 Ujicoba Ahli Media dan Ahli Materi ................................................ 42 

3.3.5 Uji Coba Perorangan (One to One) ................................................... 43 

3.3.6 Uji Coba Kelompok Kecil (Small Group) ........................................ 43 

3.3.7 Uji Efektivitas ................................................................................... 43 

3.4 Teknik Pengumpulan Data .................................................................... 43 

3.5 Teknik Analisis Data ............................................................................. 44 

3.5.1 Uji Kelayakan.................................................................................... 44 

3.5.2 Uji Efektivitas ................................................................................... 45 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ...................................... 48 

4.1 Hasil Pengembangan Produk ................................................................ 48 

4.1.1 Tahap Analisis ................................................................................... 48 

4.1.2 Tahap Desain ..................................................................................... 50 

4.1.3 Tahap Pengembangan ....................................................................... 51 

4.2 Kelayakan Produk (Teoritis dan Empiris)............................................. 54 

4.2.1 Uji Validasi Ahli Materi.................................................................... 54 

4.2.2 Uji Validasi Ahli Media .................................................................... 59 

4.3 Kelayakan Produk (Uji Coba Pengguna) .............................................. 64 

4.3.1 Uji Coba Perorangan ......................................................................... 65 

4.3.2 Uji Coba Kelompok Kecil ................................................................. 67 

4.4 Efektivitas Produk ................................................................................. 69 

4.4.1 Hasil Belajar ...................................................................................... 69 

4.4.2 Uji Normalitas ................................................................................... 70 

4.4.3 Uji N-Gain ......................................................................................... 71 

4.4.4 Uji Paired T-Test ............................................................................... 71 

4.5 Pembahasan ........................................................................................... 72 

4.4.1 Kelebihan Produk .............................................................................. 75 

4.4.2 Kekurangan Produk ........................................................................... 76 

BAB V KESIMPULAN DAN REKOMENDASI ................................................ 77 

5.1 Kesimpulan ........................................................................................... 77 

5.2 Implikasi ................................................................................................ 77 

5.3 Saran ...................................................................................................... 78 



 

ix 
 

DAFTAR PUSTAKA ........................................................................................... 79 

LAMPIRAN .......................................................................................................... 85 

 



 

x 
 

DAFTAR TABEL 

Tabel 3.1 Instrumen Ahli Media ........................................................................... 36 

Tabel 3.2 Instrumen Ahi Materi ............................................................................ 37 

Tabel 3.3 Instrumen Respon Peserta Didik ........................................................... 38 

Tabel 3.4 Elemen Materi ....................................................................................... 40 

Tabel 3.5 Storyboard Website yang dikembangkan ............................................. 41 

Tabel 3.6 Pengukuran Skala Likert ....................................................................... 44 

Tabel 3.7 Kriteria Kelayakan ................................................................................ 45 

Tabel 3.8 Klasifikasi Nilai N-Gain ....................................................................... 46 

Tabel 4.1 Hasil observasi identifikasi permasalahan dan solusinya. .................... 49 

Tabel 4.2 Storyboard Media Pembelajaran ........................................................... 50 

Tabel 4.3 Pengembangan Media Pembelajaran Berbasis Website ........................ 52 

Tabel 4.4 Hasil Penilaian Validasi Aspek Materi ................................................. 54 

Tabel 4.5 Hasil Penilaian Validasi Aspek Kebahasaan ........................................ 55 

Tabel 4.6 Hasil Validasi Materi Pertama oleh Neny Sularsih, S.Pd. .................... 56 

Tabel 4.7 Hasil Perbaikan Media Berdasarkan Saran Ahli Materi ....................... 56 

Tabel 4.8 Hasil Penilaian Validasi Kedua Aspek Materi ...................................... 57 

Tabel 4.9 Hasil Penilaian Validasi Kedua Aspek Materi ...................................... 58 

Tabel 4.10 Hasil Validasi Materi Kedua oleh Neny Sularsih, S.Pd. ..................... 58 

Tabel 4.11 Hasil Penilaian Validasi Pertama Aspek Teknis ................................. 59 

Tabel 4.13 Hasil Validasi Media Pertama oleh Vina Ardelia Effendy, M.T.I. ..... 60 

Tabel 4.14  Hasil Perbaikan Media Berdasarkan Saran Ahli Media ..................... 61 

Tabel 4.15 Hasil Penilaian Validasi Kedua Aspek Teknis ................................... 62 

Tabel 4.16 Hasil Penilaian Validasi Kedua Aspek Komunikasi Visual ............... 63 

Tabel 4.17 Hasil Validasi Media Kedua oleh Vina Ardelia Effendy, M.T.I. ....... 64 

Tabel 4.18 Hasil Uji Coba Perorangan Aspek Teknis .......................................... 65 

Tabel 4.19 Hasil Uji Coba Perorangan Aspek Komunikasi Visual ...................... 66 

Tabel 4.19 Hasil Uji Coba Perorangan ................................................................. 66 

Tabel 4.20 Hasil Uji Coba Aspek Teknis.............................................................. 67 

Tabel 4.21 Hasil Uji Coba Aspek Komunikasi Visual ......................................... 68 

Tabel 4.22 Hasil Uji Coba Kelompok Kecil ......................................................... 69 

Tabel 4.23 Hasil Analisis Pretest .......................................................................... 69 



 

xi 
 

Tabel 4.24 Hasil Analisis Posttest ........................................................................ 70 

Tabel 4.25 Hasil Uji Normalitas ........................................................................... 70 

Tabel 4.26 Hasil Uji N-Gain ................................................................................. 71 

Tabel 4.27 Hasil Uji Paired T-Test ....................................................................... 71 

  



 

xii 
 

DAFTAR GAMBAR 

 

Gambar 1.1 Bagan Perbandingan Nilai Siswa dengan KKM ................................. 3 

Gambar 2.1 Pengembangan Model Borg & Gall (1983) ........................................ 9 

Gambar 2.3 Pengembangan Model ADDIE ......................................................... 12 

Gambar 2.4 Penampilan Petugas Hotel ................................................................. 27 

Gambar 2.5 Kerangka Teoritik ............................................................................. 33 

Gambar 2.6 Rancangan Media Pembelajaran ....................................................... 34 


