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ABSTRAK 
Penelitian ini bertujuan untuk mengembangkan dan menilai kelayakan media arsip 
berbasis AppSheet dalam mendukung pengelolaan arsip dokumen permintaan 
customer di Departemen Marketing PT XYZ. Metode penelitian yang digunakan 
adalah Research and Development (R&D) dengan model pengembangan ADDIE 
yang meliputi tahap analisis, perancangan, pengembangan, implementasi, dan 
evaluasi. Pengumpulan data dilakukan melalui validasi oleh ahli media dan ahli 
materi serta uji penerimaan pengguna oleh pihak perusahaan. Instrumen penilaian 
menggunakan angket skala Likert lima poin dan dianalisis secara deskriptif 
kuantitatif. Hasil proyek menunjukkan bahwa media arsip berbasis AppSheet 
memperoleh tingkat kelayakan sebesar 95% dari ahli media dan 100% dari ahli 
materi dengan kategori “Sangat Layak”, serta hasil uji penerimaan pengguna 
sebesar 85,33% dengan kategori “Sangat Layak”. Sebelum penerapan aplikasi, 
waktu temu balik arsip rata-rata mencapai 11 menit per dokumen dengan sebagian 
dokumen tidak ditemukan pada pencarian pertama. Setelah aplikasi diterapkan, 
waktu temu balik arsip berkurang secara signifikan menjadi kurang dari satu menit 
per dokumen, serta proses penyusunan laporan arsip dapat dilakukan lebih cepat 
tanpa penginputan ulang data. Media arsip yang dikembangkan mampu 
meningkatkan keteraturan penyimpanan, mempercepat proses temu balik arsip, 
serta mendukung pelaporan arsip secara lebih efisien dibandingkan metode manual.  

Kata kunci: arsip digital, administrasi perkantoran, manajemen informasi, 
AppSheet, model ADDIE 
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ABSTRACT 
This study aims to develop and assess the feasibility of AppSheet-based archiving 
media in supporting the management of customer request documents in the 
Marketing Department of PT XYZ. The research method used is Research and 
Development (R&D) with the ADDIE development model, which includes the 
stages of analysis, design, development, implementation, and evaluation. Data 
collection was carried out through validation by media experts and subject matter 
experts, as well as user acceptance testing by the company. The assessment 
instrument used a five-point Likert scale questionnaire and was analyzed 
descriptively and quantitatively. The project results showed that the AppSheet-
based archive media obtained a feasibility level of 95% from media experts and 
100% from material experts in the “Very Suitable” category, as well as user 
acceptance test results of 85.33% in the “Very Suitable” category. Before the 
application was implemented, the average archive retrieval time was 11 minutes per 
document, with some documents not found on the first search. After the application 
was implemented, the archive retrieval time was significantly reduced to less than 
one minute per document, and the process of compiling archive reports could be 
done more quickly without re-entering data. The developed archive media was able 
to improve storage orderliness, speed up the archive retrieval process, and support 
more efficient archive reporting compared to manual methods.  

Keywords: digital archives, office administration, information management, 
AppSheet, ADDIE model  
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