
 
 

119 

 

DAFTAR PUSTAKA 

 

AbdiMuda. (2025). Hasil Polling Quiet Quitting. 

Abdullah, A., & Bangcola, A. (2024). The Influence of Anxiety, Self-Efficacy, and 

Quality of Life in CoronaryHeartDiseasePatients. Malaysian Journal of 

Nursing, 15(4), 118–127. https://doi.org/10.31674/mjn.2024.v15i04.014 

Agarwal, P., Kaur, P., & Budhwar, P. (2025). Silencing Quiet Quitting: Crafting a 

Symphony of High-Performance Work Systems and Psychological 

Conditions. Human Resource Management, 64(3), 621–635. 

https://doi.org/10.1002/hrm.22275 

Ahmed, H., Bani Melhem, S., Mohd Shamsudin, F., & Ramanathan, R. (2025). 

From Overwhelm to Quiet Quitting: Exploring the Impact of Technological 

Overload, Technological Work Burnout, and Poor Work-Life Balance. 

International Journal of Human-Computer Interaction. 

https://doi.org/10.1080/10447318.2025.2475994 

Ali Memon, M., Ting, H., Cheah, J.-H., Thurasamy, R., Chuah, F., & Huei Cham, 

T. (2020). Journal of Applied Structural Equation Modeling Sample Size For 

Survey Research: Review And Recommendations. In Journal of Applied 

Structural Equation Modeling (Vol. 4, Issue 2). 

Alrousan, A. (2024). The Impact of Organizational Climate on Employees’ Quiet 

Quitting Behaviour. Pakistan Journal of Life and Social Sciences (PJLSS), 

22(1). https://doi.org/10.57239/pjlss-2024-22.1.00506 

Altikriti, S., & Anderson, C. N. (2021). Factor Analysis and Structural Equation 

Modeling. In The Encyclopedia of Research Methods in Criminology and 

Criminal Justice: Volume II: Parts 5-8 (pp. 833–838). 

https://doi.org/10.1002/9781119111931.ch159 

Anand, A., Doll, J., & Ray, P. (2024). Drowning in silence: a scale development and 

validation of quiet quitting and quiet firing. International Journal of 

Organizational Analysis, 32(4), 721–743. https://doi.org/10.1108/IJOA-01-

2023-3600 

Atiku, S. O., Jeremiah, A., & Genty, K. I. (2025a). Effects of workplace silence, 

quiet quitting, and quiet firing on employee turnover: evidence from the 

service industry. International Journal of Organizational Analysis. 

https://doi.org/10.1108/IJOA-04-2025-5389 

Atiku, S. O., Jeremiah, A., & Genty, K. I. (2025b). Effects of workplace silence, 

quiet quitting, and quiet firing on employee turnover: evidence from the 

service industry. International Journal of Organizational Analysis. 

https://doi.org/10.1108/IJOA-04-2025-5389 



120 

 

 
 

Atiq, A., Sullman, M., & Apostolou, M. (2025). The silent shift: exploring the 

phenomenon of quiet quitting in modern workplaces. Personnel Review, 1–23. 

https://doi.org/10.1108/PR-12-2024-1059 

Bhattacherjee, A. (2012). Social Science Research: Principles, Methods, and 

Practices (Second Edition). Creative Commons Attribution. 

Budiasa, I. K. (2021). Beban Kerja Dan Kinerja Sumber Daya Manusia (N. K. 

Suryani, Ed.; Vol. 1). CV. Pena Persada. 

Chen, X., Masukujjaman, M., Al Mamun, A., Gao, J., & Makhbul, Z. K. M. (2023). 

Modeling the significance of work culture on burnout, satisfaction, and 

psychological distress among the Gen-Z workforce in an emerging country. 

Humanities and Social Sciences Communications, 10(1). 

https://doi.org/10.1057/s41599-023-02371-w 

Creswell, J. W. (2014). Research Design, Qualitative, Quantitative, and Mixed 

Methods Approaches, Fourth Edition (4th Edtition). Sage Publications. 

De Vaus, D. (2013). Surveys In Social Research (6th Edition). Allen & Unwin. 

https://doi.org/https://doi.org/10.4324/9780203519196 

Dudija, N., & Rindu Annisa Putri. (2025). The Influence of Workload Towards 

Burnout Among Generation Z Employees in Indonesia: The Mediation Role 

of Work Stress. Journal of Economics, Business, and Accountancy Ventura, 

27(3), 355–372. https://doi.org/10.14414/jebav.v27i3.4519 

Edward, Y. R., & Purba, K. (2020). The Effect Analysis of Emotional Intelligence 

and Work Environment on Employee Performance with Organizational 

Commitment as Intervening Variables in PT Berkat Bima Sentana. Budapest 

International Research and Critics Institute (BIRCI-Journal): Humanities and 

Social Sciences, 3(3), 1552–1563. https://doi.org/10.33258/birci.v3i3.1084 

Emmanuel, O. O. (2021). The dynamics of work environment and its impact on 

organizational objectives. Annals of Human Resource Management Research, 

1(2), 145–158. https://doi.org/10.35912/ahrmr.v1i2.826 

Falah, F., & Palupi, M. (2025). Quiet Quitting Behaviour as an Impact of Work 

Overload Mediated by Well-being and Job Stress. International Journal of 

Economics, Business and Innovation Research, 4(3), 460–480. 

https://doi.org/https://doi.org/10.63922/ijebir.v4i03.1770 

Galanis, P., Katsiroumpa, A., Vraka, I., Siskou, O., Konstantakopoulou, O., 

Katsoulas, T., Moisoglou, I., Gallos, P., & Kaitelidou, D. (2025). The Influence 

of Job Burnout on Quiet Quitting Among Nurses: The Mediating Effect of Job 

Satisfaction. International Journal of Nursing Practice, 31(5). 

https://doi.org/10.1111/ijn.70057 

Galanis, P., Katsiroumpa, A., Vraka, I., Siskou, O., Konstantakopoulou, O., 

Moisoglou, I., Gallos, P., & Kaitelidou, D. (2023). Quiet quitting among 

employees A proposed cut-off score for the “Quiet Quitting” Scale. Archives 



121 

 

 
 

of Hellenic Medicine, 41(3), 381–387. 

https://www.researchgate.net/publication/380355272 

Galanis, P., Moisoglou, I., Katsiroumpa, A., Gallos, P., Kalogeropoulou, M., 

Meimeti, E., & Vraka, I. (2025). Workload increases nurses’ quiet quitting, 

turnover intention, and job burnout: evidence from Greece. AIMS Public 

Health, 12(1), 44–55. https://doi.org/10.3934/publichealth.2025004 

Gallup. (2025). State of the Global Workplace 2025 Report. 

https://www.gallup.com/workplace/349484/state-of-the-global-

workplace.aspx 

Gamil, Y., & Abd Rahman, I. (2023). Studying the relationship between causes and 

effects of poor communication in construction projects using PLS-SEM 

approach. Journal of Facilities Management, 21(1), 102–148. 

https://doi.org/10.1108/JFM-04-2021-0039 

Ghozali, I. (2021). Aplikasi Analisis Multivariate Dengan Program IBM SPSS 26 

(Edisi 10). Badan Penerbit Universitas Diponegoro. 

Ghozali, I., & Latan, H. (2015). Partial Least Squares : Konsep, Teknik dan Aplikasi 

Menggunakan Porgram SmartPLS 3.0 untuk Penelitian Empiris (Edisi 2). 

Badan Penerbit Undip. 

Google Trends. (2025, September). Cross-Country Comparison Of Quiet Quitting 

Tendencies. https://trends.google.com/trends 

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2017). A Primer on Partial 

Least Squares Structural Equation Modeling (PLS-SEM) (Second Edition). 

SAGE Publications, Inc. 

Hair, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S. 

(2021). Partial Least Squares Structural Equation Modeling (PLS-SEM) 

Using R (Third Edition). Springer. https://doi.org/https://doi.org/10.1007/978-

3-030-80519-7 

Hart, S. G., & Staveland, L. E. (1988). Development of NASA-TLX (Task Load 

Index): Results of Empirical and Theoretical Research. Advances in 

Psychology, 52, 139–183. https://doi.org/https://doi.org/10.1016/S0166-

4115(08)62386-9 

Hertzum, M. (2021). Reference values and subscale patterns for the task load index 

(TLX): a meta-analytic review. Ergonomics, 64(7), 869–878. 

https://doi.org/10.1080/00140139.2021.1876927 

Indonesia. (2023). Undang-undang (UU) Nomor 20 Tahun 2023 tentang Aparatur 

Sipil Negara  Lembaran Negara Republik Indonesia Tahun 2023 Nomor 141. 

In Sekretariat Negara. 

Johari, J., Yean Tan, F., & Tjik Zulkarnain, Z. I. (2018). Autonomy, workload, work-

life balance and job performance among teachers. International Journal of 



122 

 

 
 

Educational Management, 32(1), 107–120. https://doi.org/10.1108/IJEM-10-

2016-0226 

Juhaeti, Damayanti, N., & Widiastuti, D. D. (2025). Pengaruh Motivasi dan 

Lingkungan Kerja terhadap Organizational Citizenship Behavior (OCB) (M. 

Nasrudin, Ed.; Cetakan ke-1). PT Nasya Expanding Management. 

Khan, Z. (2022, July 26). On quiet quitting. Tiktok. 

https://www.tiktok.com/@zaidleppelin/video/7124414185282391342 

Kock, N., & Hadaya, P. (2018). Minimum sample size estimation in PLS-SEM: The 

inverse square root and gamma-exponential methods. Information Systems 

Journal, 28(1), 227–261. https://doi.org/10.1111/isj.12131 

Kralikova, R., Dzunova, L., Pinosova, M., Wessely, E., & Koblasa, F. (2019). Man-

machine-environment system analyses and impact of environment factors to 

productivity and health of employees. Annals of DAAAM and Proceedings of 

the International DAAAM Symposium, 30(1), 131–138. 

https://doi.org/10.2507/30th.daaam.proceedings.017 

Kurniawan, I. S., Yulianto, E., Hamid, H., Ardiyanto, F. D., Pamungkas, E. K., 

Alfikri, H. N., & Prasetyo, A. B. (2024a). Mediating Emotional Exhaustion on 

the Effect of Workload on Quiet Quitting. GRENZE International Journal of 

Engineering and Technology, 2732–2739. 

https://www.researchgate.net/publication/387351667 

Kurniawan, I. S., Yulianto, E., Hamid, H., Ardiyanto, F. D., Pamungkas, K. E., 

Alfikri, H. N., & Prasetyo, A. B. (2024b). Mediating Emotional Exhaustion on 

the Effect of Workload on Quiet Quitting. GRENZE International Journal of 

Engineering and Technology, 2732–2739. 

https://www.researchgate.net/publication/387351667 

Lestari, N. S., Zainal, V. R., Chan, S., & Nawangsari, L. C. (2024). Impact of career 

development, job insecurity, and tech awareness on the quiet quitting of 

hospitality employees in Indonesia. Problems and Perspectives in 

Management, 22(3), 427–439. https://doi.org/10.21511/ppm.22(1).2024.21 

Lo, W.-Y. (2025). With workforce but without competitiveness! The influences of 

organizational and individual factors on quiet-quitting: a multi-level analyses 

of moderated mediating effects. Current Psychology, 44(12), 11898–11911. 

https://doi.org/10.1007/s12144-025-07965-y 

Lu, M., Al Mamun, A., Chen, X., Yang, Q., & Masukujjaman, M. (2023). Quiet 

quitting during COVID-19: the role of psychological empowerment. 

Humanities and Social Sciences Communications, 10(1). 

https://doi.org/10.1057/s41599-023-02012-2 

McKinsey & Company. (2024). The hidden costs of quiet quitting, quantified. 

https://www.mckinsey.com/uk/our-insights/the-mckinsey-uk-blog/the-

hidden-costs-of-quiet-quitting-quantified 



123 

 

 
 

Metro TV. (2025). KKB Papua S3rang Bandara, Aparat Keamanan Siaga. 

Youtube. https://www.youtube.com/watch?v=x9kp2lJ3ohg 

Mohamad Suleiman, A. (2023). Exploring work environment management 

boundaries using work domain analysis. Safety Science, 157. 

https://doi.org/10.1016/j.ssci.2022.105922 

Mohammadi, H., Ahmadi, H., & Rajabpour, E. (2024). Impact Of Toxic Work 

Environment On Quiet Quitting With Psychological Capital Mediation. . 

Journal of Strategic Human Resource Management, 13(1). 

http://publishingindia.com/jshrm/32/32122/2024/ 

Moisoglou, I., Katsiroumpa, A., Katsapi, A., Konstantakopoulou, O., & Galanis, P. 

(2024). Poor Nurses’ Work Environment Increases Quiet Quitting and Reduces 

Work Engagement: A Cross-Sectional Study in Greece. 

https://doi.org/10.20944/preprints202412.0138.v1 

Mukherjee, T. (2022). Performance, Discrimination, and Work–Life Interface: 

Perspectives in Workplace Health and Well-being. In Handbook of Health and 

Well-Being: Challenges, Strategies and Future Trends (pp. 295–321). 

https://doi.org/10.1007/978-981-16-8263-6_13 

Nasrul, R. N., Zainal, V. R., & Hakim, A. (2023). Workload, Work Stress, and 

Employee Performance: a Literature Review. Dinasti International Journal Of 

Education Management Dan Social Science, 415–422. 

https://doi.org/10.31933/dijemss.v4i3 

Nawanir, G., Binalialhajj, M., Teong Lim, K., & Hanafiah Ahmad, M. (2019). 

Becoming Lean: The Way towards Sustainability of Higher Educations 

Institutions. KnE Social Sciences. https://doi.org/10.18502/kss.v3i22.5078 

Ng, I. K. S., Goh, W. G. W., Thong, C., & Teo, K. S. H. (2025). ‘Quiet quitting’ 

among medical practitioners: a hallmark of burnout, disillusionment and 

cynicism. Journal of the Royal Society of Medicine, 118(3), 73–77. 

https://doi.org/10.1177/01410768241311059 

Nguyen, H. T., & Vu, M. H. (2025). Quiet Quitting: Insights from Generation Z 

workers in Vietnam. International Journal of Scientific Research and 

Management (IJSRM), 13(01), 8267–8282. 

https://doi.org/10.18535/ijsrm/v13i01.em08 

Nugraha F., A., Mawarti, H., Wangi, N., & Sutedja, A. A. (2025). Fenomena Quiet 

Quitting pada Tenaga Kesehatan dalam Konteks Lingkungan Kerja dan 

Motivasi Intrinsik: Scoping Review. Jurnal Kesehatan Amanah, 9(2), 69–83. 

https://doi.org/10.57214/jka.v9i2.927 

Perkasa Alam, B., Ratnasih, C., & Susilastuty, D. (2023). The Effect of 

Transactional Leadership and Burnout on Employee Performance. Journal 

Research of Social Science, Economics, and Management, 2(11), 2621–2630. 

https://doi.org/10.59141/jrssem.v2i11.465 



124 

 

 
 

Prabandhini, E. N., & Widyatmoko, W. F. (2025). Pengaruh Job Burnout Terhadap 

Quiet Quitting Dengan Turnover Intention Sebagai Variabel Intervening Pada 

Industri Perhotelan Gen Z di Yogyakarta. Jurnal Ekonomi Manajemen Sistem 

Informasi, 6(5), 3573–3580. https://doi.org/10.38035/jemsi.v6i5 

Putra, I. A. S., & Palupi, M. (2025). Quiet Quitting Due To Work Stress, Mediated 

By Job Satisfaction And Affective Commitment. Indonesian Interdisciplinary 

Journal of Sharia Economics (IIJSE), 8(1), 1301–1321. 

Radzi, A. R., Rahman, R. A., Alias, A. R., & Almutairi, S. (2023). Validating The 

Impact of Psychological, Physical and Social Factors on Workplace Well-

Being at Construction Sites. International Journal of Integrated Engineering, 

15(2), 245–255. https://doi.org/10.30880/IJIE.2023.15.02.024 

Rahmita, & Rizali, S. (2024). Pengaruh Lingkungan Kerja Fisik Terhadap Kinerja 

Pegawai Pemerintah Di Badan Pendapatan Daerah Kabupaten Tabalong. 

JAPB, 7(1), 689–700. https://jurnal.stiatabalong.ac.id/index.php/JAPB 

Ramadhi, Fikriando, E., Ortega, D., Yunas, B., Relifra, & Ayu Lestari, D. (2024). 

Unpacking the Quiet Quitting Phenomenon: The Role of Work Stress in the 

Workload and Work-Life Balance. Journal of Enterprise and Development 

(JED), 6(3), 627–642. https://doi.org/10.20414/jed.v6i3.11643 

Rani, S., Ghildiyal, V., & Kayum, N. (2025). The impact of green HRM on green 

innovative work behaviour: the mediating role of green knowledge 

management in higher education institutions. VINE Journal of Information 

and Knowledge Management Systems. https://doi.org/10.1108/VJIKMS-05-

2024-0166 

Roziq, I. A., & Gamaputra, G. (2024). Effectiveness of the Implementation of 

Monitoring and Evaluation of ABK in the Planning, Performance Reporting 

and Bureaucratic Reform Work Team of the Organizational Section of the 

Surabaya City Secretary. Jurnal Inovasi Administrasi Negara Terapan 

(Inovant), 3(4), 246–262. 

Sander, E. L. J., Caza, A., & Jordan, P. J. (2019). Psychological perceptions matter: 

Developing the reactions to the physical work environment scale. Building and 

Environment, 148, 338–347. https://doi.org/10.1016/j.buildenv.2018.11.020 

Sedarmayanti. (2017). Manajemen Sumber Daya Manusia. Refika Aditama. 

Sembiring, T., Irmawati, Sabir, M., & Tjahyadi, I. (2024). Buku Ajar Metodologi 

Penelitian (Teori Dan Praktik) (B. Ismaya, Ed.; Cetakan Pertama). Saba Jaya 

Publisher. 

Seputarpapua.com. (2024). Kecewa Dengan Maskapai Susi Air, Warga Palang 

Bandara di Mamberamo Raya. Seputarpapua.Com. 

https://seputarpapua.com/view/kecewa-dengan-maskapai-susi-air-warga-

palang-bandara-di-mamberamo-raya.html 



125 

 

 
 

Serenko, A. (2024). The human capital management perspective on quiet quitting: 

recommendations for employees, managers, and national policymakers. 

Journal of Knowledge Management, 28(1), 27–43. 

https://doi.org/10.1108/JKM-10-2022-0792 

Setiabudhi, H., Suwono, Yudi, A. S., & Karim, S. (2024). Analisis Data Kuantitatif 

dengan SmartPLS 4 (I. P. H. H. Duari, Ed.; Cetakan Pertama). Borneo Novelty 

Publishing. 

Singh, S., Bhatt, A. S., Valliammal, M., Bhalla, R., Sinha, A., & Bahadur, S. (2025). 

The Influence of Perceived Organizational Support and Role Conflict on 

Employee Quiet Quitting: The Mediating Role of Job Satisfaction. 

International Review of Management and Marketing , 15(6), 52–58. 

https://doi.org/10.32479/irmm.20151 

Spector, P. E., & Jex, S. M. (1998). Development of four self-report measures of 

job stressors and strain: Interpersonal Conflict at Work Scale, Organizational 

Constraints Scale, Quantitative Workload Inventory, and Physical Symptoms 

Inventory. . Journal of Occupational Health Psychology, 3(4), 356–367. 

https://doi.org/https://doi.org/10.1037/1076-8998.3.4.356 

Sudirman, Kondolayuk, M. L., Sriwahyuningrum, A., Cahaya, I. M. E., & Hasanah, 

T. (2023). Metodologi Penelitian 1 (S. Haryanti, Ed.; Cetakan Pertama). CV. 

Media Sains Indonesia . 

Sugiyono. (2019). Metode Penelitian Kuantitatif, Kualitatif, dan R&D (Cetakan 

27). ALFABETA, CV. 

Suhardianto, N., & Leung, S. C. M. (2020). Workload stress and conservatism: An 

audit perspective. Cogent Business and Management, 7(1). 

https://doi.org/10.1080/23311975.2020.1789423 

Suhendar, A., Setiadi, R., Artati, A., & Rohman, A. (2023). The New Trend: Why 

Indonesian Digital Start-Up Employees are Opting for Quiet Quitting? WSEAS 

Transactions on Computer Research, 11, 166–180. 

https://doi.org/10.37394/232018.2023.11.15 

Sunarsi, D. (2019). The Analysis of The Work Environmental and Organizational 

Cultural Impact on The Performance and Implication of The Work 

Satisfaction. Jurnal Ilmiah Ilmu Administrasi Publik, 9(2), 237–246. 

http://ojs.unm.ac.id/iap 

Talukder, M. F., & Prieto, L. (2025). A “quiet quitting” scale: development and 

validation. International Journal of Organizational Analysis, 33(6), 1487–

1510. https://doi.org/10.1108/IJOA-01-2024-4182 

Tempo. (2025). TPNPB-OPM Serang TNI-Polri di Bandara Aminggaru, Targetkan 

Penembakan Pesawat. Tempo. https://www.tempo.co/politik/tpnpb-opm-

serang-tni-polri-di-bandara-aminggaru-targetkan-penembakan-pesawat-

1745446 



126 

 

 
 

UK Data Service. (2023). UK Data Service Annual Report 2023. 

www.ukdataservice.ac.uk 

Widoyoko, S. E. P. (2022). Teknik Penyusunan Instrumen Penelitian (Cetakan 9). 

Pustaka Belajar. 

Xueyun, Z., Al Mamun, A., Yang, Q., Naznen, F., & Ali, M. H. (2025). Modeling 

quiet quitting intention among academics: Mediating effect of work addiction 

and satisfaction. Journal of Workplace Behavioral Health, 40(1), 84–120. 

https://doi.org/10.1080/15555240.2024.2323636 

Xueyun, Z., Yang, Q., & Al Mamun, A. (2024). Predicting the Quiet Quitting 

Intention Among the Generation Z Workforce in Hotel Industry. Journal of 

Quality Assurance in Hospitality and Tourism. 

https://doi.org/10.1080/1528008X.2024.2393336 

Yasin, Y. M., Al-Hamad, A., Yasin, L., & Kehyayan, V. (2025). Staying but 

Struggling: A Concept Analysis of Quiet Quitting in Nursing Practice. Journal 

of Advanced Nursing. https://doi.org/10.1111/jan.70319 

Yıldız, S. (2023). Quiet Quitting: Causes, Consequences And Suggestions. Social 

Mentality And Researcher Thinkers Journal, 70(70), 3180–3190. 

https://doi.org/10.29228/smryj.69426 

Zhou, J., Soo, H. S., & Aziz, A. B. (2025). Person-Organization Fit And Job Burnout 

As Predictors Of Quiet Quitting In Vocational Education. Bangladesh Journal 

of Multidisciplinary Scientific Research, 10(4), 30–41. 

https://doi.org/10.46281/c9d2ab72 

  

 


