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ABSTRAK 

 

Dalam mendukung keterbukaan informasi publik, Sekretariat Direktorat Jenderal 

Pendidikan Tinggi menerapkan Sistem Naskah Dinas Elektronik (SINDE), yaitu 

sistem persuratan digital yang mengintegrasikan pengelolaan naskah dinas secara 

elektronik untuk meningkatkan transparansi dan akuntabilitas administrasi dalam 

mewujudkan tata kelola pendidikan tinggi yang baik. Penelitian ini bertujuan untuk 

mendeskripsikan peran SINDE dalam mendukung keterbukaan informasi publik 

pada tata kelola pendidikan tinggi melalui penerapan prinsip transparansi dan 

akuntabilitas. Penelitian menggunakan pendekatan kualitatif deskriptif. Hasil 

penelitian menunjukkan bahwa SINDE berperan dalam memperkuat keterbukaan 

informasi publik dan meningkatkan mutu tata kelola pendidikan tinggi. Dari aspek 

akuntabilitas, SINDE menyediakan jejak digital, arsip elektronik terintegrasi, dan 

tanda tangan elektronik yang mendukung keterlacakan serta pertanggungjawaban 

proses administrasi. Dari aspek transparansi, fitur Cek Surat dan Jejak Surat 

memungkinkan pemantauan status, alur, dan progres surat secara terbuka. Selain 

itu, SINDE meningkatkan efisiensi administrasi melalui percepatan disposisi surat, 

pengurangan penggunaan dokumen fisik, kemudahan koordinasi antarunit, dan 

dukungan terhadap pengambilan keputusan. Temuan ini menegaskan bahwa 

SINDE menjadi instrumen penting dalam mewujudkan tata kelola pendidikan 

tinggi yang transparan dan akuntabel, serta mendukung efektivitas pelaksanaan 

tugas Sekretariat Direktorat Jenderal Pendidikan Tinggi dalam penyelenggaraan 

administrasi dan layanan informasi publik. Oleh karena itu, pengembangan fitur 

publikasi otomatis, integrasi dengan portal PPID, dan optimalisasi pemanfaatan 

fitur keterbukaan informasi perlu terus dilakukan. 

Kata Kunci: Sistem Naskah Dinas Elektronik (SINDE), Keterbukaan Informasi 

Publik, Tata Kelola Pendidikan Tinggi, Akuntabilitas, Transparansi, Digitalisasi 

Administrasi  
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THE ROLE OF THE ELECTRONIC OFFICIAL MANUSCRIPT SYSTEM 

(SINDE) IN SUPPORTING PUBLIC INFORMATION DISCLOSURE IN 

HIGHER EDUCATION GOVERNANCE WITHIN THE SECRETARIAT OF 

THE DIRECTORATE GENERAL OF HIGHER EDUCATION 
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QORYAFA FATIMAH 

ABSTRACT 

 

In support of public information disclosure, the Secretariat of the Directorate 

General of Higher Education has implemented the Electronic Official Document 

System (Sistem Naskah Dinas Elektronik, or SINDE) — a digital correspondence 

platform that integrates the electronic management of official documents to 

enhance administrative transparency and accountability in realizing sound higher 

education governance. This study seeks to describe the role of SINDE in supporting 

public information disclosure within higher education governance through the 

application of the principles of transparency and accountability. The study adopts 

a descriptive qualitative approach. The findings demonstrate that SINDE plays a 

meaningful role in strengthening public information disclosure and improving the 

overall quality of higher education governance. From the standpoint of 

accountability, SINDE provides digital audit trails, integrated electronic archives, 

and electronic signatures that collectively support the traceability and 

accountability of administrative processes. From the standpoint of transparency, 

the Letter Check and Letter Trail features enable open monitoring of the status, 

flow, and progress of official correspondence. In addition, SINDE enhances 

administrative efficiency through the expedited handling of document disposition, 

reduced reliance on physical documentation, facilitated inter-unit coordination, 

and improved support for decision-making processes. These findings affirm that 

SINDE constitutes a critical instrument in achieving transparent and accountable 

higher education governance, while also reinforcing the effectiveness of the 

Secretariat of the Directorate General of Higher Education in carrying out its 

administrative functions and delivering public information services. It is therefore 

recommended that ongoing efforts be directed toward developing automatic 

publication features, integrating the system with the PPID portal, and optimizing 

the utilization of existing information disclosure functionalities. 

 

Keywords: Electronic Official Manuscript System (SINDE), Public Information 

Disclosure, Higher Education Governance, Accountability, Transparency, 

Administrative Digitalisation.  
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