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ABSTRAK

Kekerasan seksual terhadap perempuan tidak hanya menimbulkan dampak fisik dan
psikologis, tetapi juga berbagai konsekuensi sosial, seperti victim blaming dan
keterisolasian sosial. Dalam banyak kasus, korban tidak hanya menghadapi
pengalaman kekerasan yang dialaminya, tetapi juga penilaian, stigma, dan
pengucilan dari lingkungan sosial. Penelitian ini bertujuan untuk menganalisis
representasi manajer kasus terhadap pengalaman victim blaming dan keterisolasian
sosial perempuan korban kekerasan seksual di UPT PPPA DKI Jakarta.

Penelitian ini menggunakan pendekatan kualitatif deskriptif dengan teknik
pengumpulan data melalui wawancara mendalam terhadap lima Manajer Kasus di
UPT PPPA DKI Jakarta. Informan dipilih secara purposif berdasarkan pengalaman
mereka dalam mendampingi korban kekerasan seksual. Triangulasi data dilakukan
oleh Staff Unit Untuk Rujukan (UPR) di Komnas Perempuan dan Tenaga Ahli
Pendamping Korban di UPT PPPA DKI Jakarta. Analisis data dilakukan
menggunakan Teori Representasi Stuart Hall untuk memahami bagaimana
pengalaman korban dimaknai dan direpresentasikan melalui bahasa serta narasi
yang dibangun oleh manajer kasus.

Hasil penelitian menunjukkan bahwa manajer kasus merepresentasikan victim
blaming sebagai bentuk penyalahkan dan penilaian moral yang ditujukan kepada
korban, sedangkan keterisolasian sosial direpresentasikan sebagai kondisi yang
ditandai oleh berkurangnya dukungan sosial, perubahan relasi sosial, dan
pengucilan dari lingkungan sekitar. Temuan penelitian juga menunjukkan bahwa
victim blaming berkontribusi terhadap munculnya keterisolasian sosial melalui
stigma dan berbagai respons sosial negatif yang diterima korban. Berdasarkan Teori
Representasi Stuart Hall, perempuan korban kekerasan seksual direpresentasikan
sebagai individu yang tidak hanya mengalami kekerasan seksual, tetapi juga
menghadapi berbagai bentuk ketidakadilan sosial setelah peristiwa tersebut terjadi.

Kata Kunci: Representasi, Victim Blaming, Keterisolasian Sosial, Kekerasan Seksual,

Manajer Kasus
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ABSTRACT

Sexual violence against women not only causes physical and psychological impacts
but also various social consequences, such as victim blaming and social isolation.
In many cases, survivors not only face the experience of sexual violence itself but
also encounter judgment, stigma, and exclusion from their social environment. This
study aims to analyze case managers’ representations of the experiences of victim
blaming and social isolation among women survivors of sexual violence at UPT
PPPA DKI Jakarta.

This study employed a descriptive qualitative approach. Data were collected
through in-depth interviews with five Case Managers at UPT PPPA DKI Jakarta.
Informants were selected purposively based on their experience in assisting
survivors of sexual violence. Data triangulation was conducted with a staff member
from the Referral Unit (UPR) at Komnas Perempuan and a Victim Assistance
Specialist at UPT PPPA DKI Jakarta. Data were analyzed using Stuart Hall’s
Theory of Representation to understand how survivors’ experiences are interpreted
and represented through the language and narratives constructed by case
managers.

The findings indicate that case managers represent victim blaming as a form of
blaming and moral judgment directed toward survivors, while social isolation is
represented as a condition characterized by reduced social support, changes in
social relationships, and exclusion from the surrounding environment. The study
also reveals that victim blaming contributes to the emergence of social isolation
through stigma and various negative social responses experienced by survivors.
Based on Stuart Hall’s Theory of Representation, women survivors of sexual
violence are represented as individuals who not only experience sexual violence
but also face various forms of social injustice following the incident.

Keywords: Representation, Victim Blaming, Social Isolation, Sexual Violence,
Case Managers.
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