DAFTAR REFERENSI

Abbott, C., Abidi, S. R., Abrahamson, D., Trninic, D., Gutiérrez, J., Huth, J., ...
Rothrock, J. F. (2010). Teamworking guide for primary healthcare. Stroke, 13(1),
5. https://doi.org/10.4300/JGME-D-11-00221.1

Adams, D., Bucior, H., Day, G., & Rimmer, J. A. (2012). HOUDINI: Make that urinary
catheter disappear - nurse-led protocol. Journal of Infection Prevention, 13(2), 44—
46. https://doi.org/10.1177/1757177412436818

Aeby, T. ., Wong, S., & ZAlud, 1. (2014). Current trends in obstetrics and gynecology
ultrasound continuing medical education. Donald School Journal of Ultrasound in
Obstetrics and Gynecology, 8(1), 60-64. https://doi.org/10.5005/jp-journals-
10009-1335 LK -
http://wx7cf7zp2h.search.serialssolutions.com?sid=EMBASE&issn=09751912&id
=doi:10.5005%2Fjp-journals-10009-
1335&atitle=Current+trends+in+obstetrics+and+gynecology-+ultrasound+continui
ng+medical+education&stitle=Donald+Sch.+J.+Ultrasound+Obstet.+Gynecol. &tit
le=Donald+School+Journal+of+Ultrasound+in+Obstetrics+and+Gynecology&vol
ume=8&issue=1&spage=60&epage=64&aulast=Acby&aufirst=Tod+C.&auinit=T.
C.&aufull=Aeby+T.C.&coden=&isbn=&pages=60-
64&date=2014&auinit] =T&auin

Aelterman, N., Vansteenkiste, M., Van Keer, H., De Meyer, J., Van den Berghe, L., &
Haerens, L. (2013). Development and evaluation of a training on need-supportive
teaching in physical education: Qualitative and quantitative findings. Teaching
and Teacher Education, 29(1), 64—75. https://doi.org/10.1016/j.tate.2012.09.001

Aguado, D., Rico, R., Sanchez-Manzanares, M., & Salas, E. (2014). Teamwork
Competency Test (TWCT): A step forward on measuring teamwork competencies.
Group Dynamics: Theory, Research, and Practice, 18(2), 101-121.
https://doi.org/https://psycnet.apa.org/doi/10.1037/a0036098

Aiken, L. H., Clarke, S. P., Sloane, D. M., Lake, E. T., & Cheney, T. (2008). Effects of
hospital care environment on patient mortality and nurse outcomes. Journal of
Nursing Administration, 38(5), 223-229. Diambil dari
http://search.ebscohost.com/login.aspx?direct=true&db=cin20& AN=105792793&
site=ehost-live

Alexander, L. K., Horney, J. A., Markiewicz, M., & MacDonald, P. D. M. (2017). 10
Guiding Principles of a Comprehensive Internet-Based Public Health Preparedness
Training and Education Program. Public Health Reports, 125(5 suppl), 51-60.
https://doi.org/10.1177/00333549101250s508

Alexander, M., Durham, C. F., Hooper, J. L., Jeffries, P. R., Goldman, N., Kardong-
Edgren, S., ... Tillman, C. (2015). NCSBN Simulation Guidelines for Prelicensure
Nursing Programs. Journal of Nursing Regulation, 6(3), 39-42.
https://doi.org/10.1016/S2155-8256(15)30783-3

Almuhsen, F., Alkorashy, H., Baddar, F., & Qasim, A. (2017). Work environment
characteristics as perceived by nurses in Saudi Arabia. International Journal of
Advanced Nursing Studies, 6(1), 45. https://doi.org/10.14419/ijans.v6i1.7453



410

Amerioun, A., Tofighi, S., Mahdavi, S. M. S., Mamaghani, H., & Meskarpour Amiri,
M. (2011). Assessment of International Joint Commission (IJC) accreditation
standard in a military hospital laboratory. Iranian Journal of Military Medicine,
13(2), 75-80.

Amstrong, M. (2009). Handbook of human resources mangement practice (eleventh e).
USA: Kogan Page.

Andreeva, T., & Garanina, T. (2016a). Do all elements of intellectual capital matter for
organizational performance? Evidence from Russian context. Journal of
Intellectual Capital, 17(2), 397-412.

Andreeva, T., & Garanina, T. (2016b). Journal of Intellectual Capital Capital
Information. Journal of Intellectual Capital, 17(2), 397-412.

Anell, A., Glenngird, A. H., & Merkur, S. (2012). Health Systems in Transition -
Sweden Health system review 2012. Health system review, 14(5), 1-159. Diambil
dari http://www.ncbi.nlm.nih.gov/pubmed/22894859

Anvari, R., Chikaji, A. 1, & Mansor, N. H. A. (2015). Relationship between
Organizational Citizenship Behavior and Job Performance Among Engineers.
Jurnal Teknologi (Sciences & Engineering), 77(13), 159-164.

Arford, P. H., & Zone-Smith, L. (2005). Organizational commitment to professional
practice models. Journal of Nursing Administration, 35(10), 467-472.
https://doi.org/10.1097/00005110-200510000-00008

Armstrong, M. (2006). A handbook of human resource management practice (10th ed.).
https://doi.org/10.1177/030913258901300105

Austin, Z., Marini, A., Glover, N. M., & Croteau, D. (2005). Continuous professional
development: A qualitative study of pharmacists’ attitudes, behaviors, and
preferences in Ontario, Canada. American Journal of Pharmaceutical Education,
69(1), 25-33.

Ayello, E. A., Zulkowski, K., Capezuti, E., Jicman, W. H., & Sibbald, R. G. (2017).
Educating nurses in the United States about pressure injuries. Clinical
Management, 30(2), 83-94.
https://doi.org/10.1097/01. ASW.0000511507.43366.al

Bacq, S., Ofstein, L., Kickul, J. R., & Gundry, L. K. (2016). Perceived entrepreneurial
munificence and entrepreneurial intentions: A social cognitive perspective.
International Small Business Journa, 1(21), 1-21.
https://doi.org/10.1177/0266242616658943

Bahadori, M., Ravangard, R., Yaghoubi, M., & Alimohammadzadeh, K. (2014).
Assessing the Service Quality of Iran Military Hospitals: Joint Commission
International Standards and Analytic Hierarchy Process (AHP) Technique. Journal
of education and health promotion, 3(August). https://doi.org/10.4103/2277-
9531.139680

Bajnok, I., Puddester, D., Macdonald, C., Archibald, D., Bajnok, 1., Puddester, D., ...
Archibald, D. (2014). Evaluation of the teams of interprofessional staff

interprofessional education program. 6178(76-89).
https://doi.org/10.5172/conu.2012.42.1.76

Bajnok, I., Puddester, D., Macdonald, C. J., Archibald, D., & Kuhl, D. (2012). Building



411

positive relationships in healthcare: Evaluation of the teams of interprofessional
staff interprofessional education program. Contemporary Nurse, 42(1), 76—89.
https://doi.org/10.5172/conu.2012.42.1.76

Bakker, A. B., & Demerouti, E. (2016). Job demands-resources theory: Taking stock
and looking forward. Journal of Occupational Health Psychology, 22(3), 273-285.
https://doi.org/10.1037/0cp0000056

Baregheh, A., Rowley, J., & Sambrook, S. (2009). Towards a multidisciplinary
definition of innovation. Management Decision, 47(8), 1323-1339.
https://doi.org/10.1108/00251740910984578

Barson, S., Gauld, R., Gray, J., Henriks, G., Krause, C., Lachman, P., ... Villa, L.
(2018). What initiatives do healthcare leaders agree are needed for healthcare
system improvement? Results of a modified-Delphi study. Journal of Health
Organization and Management, 32(8), 1002—1012. https://doi.org/10.1108/JHOM-
08-2017-0216

Baskaran, S., & Mehta, K. (2016). What is innovation anyway? Youth perspectives
from resource-constrained environments. Technovation, 52-53, 4-17.
https://doi.org/10.1016/j.technovation.2016.01.005

Beasley, H. L., Ghousseini, H. N., Wiegmann, D. A., Brys, N. A., Quamme, S. R. P., &
Greenberg, C. C. (2017). Strategies for building peer surgical coaching
relationships. JAMA Surgery, 152(4), 1-9.
https://doi.org/10.1001/jamasurg.2016.5540

Benedek, M., Jauk, E., Sommer, M., Arendasy, M., & Neubauer, A. C. (2014).
Intelligence, creativity, and cognitive control: The common and differential
involvement of executive functions in intelligence and creativity. Intelligence,
46(1), 73-83. https://doi.org/10.1016/j.intell.2014.05.007

Berkhout, J. J., Helmich, E., Teunissen, P. W., van der Vleuten, C. P. M., & Jaarsma,
A. D. C. (2018). Context matters when striving to promote active and lifelong
learning in medical education. Medical Education, 52(1), 34-44.
https://doi.org/10.1111/medu.13463

Berraies, S., & Chaher, M. (2014). Knowledge Creation Process and Firms’ Innovation
Performance: Mediating Effect of Organizational Learning. International Journal
of Human Resource Studies, 4(1), 204. https://doi.org/10.5296/ijhrs.v4i1.5517

Berry, L. L., & Bendapudi, N. (2007). Health care: A fertile field for service research.
Journal of Service Research, 10(2), 111-122.
https://doi.org/10.1177/1094670507306682

Berthold, J. (2015). Stimulating Team Creativity: The Influence Of Swift-Trust On The
Team Creativity Process. Journal of Sustainability Management (JSM), 3(1), 19.
https://doi.org/10.19030/jsm.v3i1.9518

Black, H. G., & Gallan, A. S. (2015). Transformative service networks: cocreated value
as well-being. Service Industries Journal, 35(15-16), 1-20.
https://doi.org/10.1080/02642069.2015.1090978

Blahna, L. B. (2015). How nurses can collaborate with EHR design. Nursing, 45(12),
25-26. https://doi.org/10.1097/01. NURSE.0000473404.97294.02

Blanchard, P. N., & Thacker, J. W. (2006). Effective training - systems, strategies and



412

practices. Training Design, Third Edit, 198-201. https://doi.org/10.1111/j.1744-
6570.2007.00101_9.x

Blazer, K. R., Christie, C., Uman, G., & Weitzel, J. N. (2012). Impact of web-based
case conferencing on cancer genetics training outcomes for community-based
clinicians. Journal of Cancer Education, 27(2), 217-225.
https://doi.org/10.1007/s13187-012-0313-8

Bloch, J., & Spataro, S. E. (2014). Cultivating Critical-Thinking Dispositions
Throughout the Business Curriculum. 77(3), 249-265.
https://doi.org/10.1177/2329490614538094

Bogaert, P. Van, Dilles, T., Wouters, K., & Rompaey, B. Van. (2014). Practice
Environment, Work Characteristics and Levels of Burnout as Predictors of Nurse
Reported Job Outcomes, Quality of Care and Patient Adverse Events: A Study
across Residential Aged Care Services. Open Journal of Nursing, 04(05), 343—
355. https://doi.org/10.4236/0jn.2014.45040

Bohmer, R. (2009). Designing care. Aligning The Nature and Management of
Healthcare (hal. 151-175). hal. 151-175. Boston: Harvard Way.

Bolisani, E., & Bratianu, C. (2018a). The Elusive Definition of Knowledge.Emergent
knowledge strategies: Strategic thinking in knowledge management. In Springer
International Publishing. https://doi.org/10.1007/978-3-319-60656

Bolisani, E., & Bratianu, C. (2018b). The Elusive Definition of Knowledge.Emergent
knowledge strategies: Strategic thinking in knowledge management. In Springer
International Publishing. https://doi.org/10.1007/978-3-319-60656

Bondigas. (2018). Lingkaran Tahapan Deming, Keuntungan, Kerugian dan Contoh.
Kelemahan dari Siklus Deming. Bisnis kecil Chron, dari
smallbusiness.chron.com., 1-5.

Boroujerdi, R. Y., Siadat, S. A., Hoveida, R., & Khani, S. (2014). The Study of The
Nature of Human Capital Management Advantage for The Organization.
International Journal of Scientific and Research Publication, 4(5), 1-4.

Borus, J., Pitts, S., & Gooding, H. (2018). Acceptability of peer clinical observation by
faculty members. Clinical Teacher, 15(4), 309-313.
https://doi.org/10.1111/tct.12681

Boyatzis, R. E. (1982). The competent manager: A model for effective performance.
Canada: John Wiley & Sons.

Brady, D., Graham, S., Molzen, S., & O’Neil, V. (2006). Using the Synergy of Online
Education and Simulation to Inspire a New Model for a Community Critical Care
Course. Crit Care  Nurs 0, 29(3), 1-6. Diambil dari
message:%3C001301cbed82$2b5¢45f0$8214d1d0S@auth.gr%3E%SCnpapers2://
publication/uuid/6081719B-A566-4130-982A-C8007F900A 12

Bratianu, C. (2016). Bucharest University of Economic Studies Romania
Organizational ~Knowledge  Dynamics:Managing  Knowledge  Creation,
Acquisition, Sharing, and T ransformation. Cross-Cultural Management Journal,
XVII(1), 47-54.

Brennan, P. F., & Bakken, S. (2015). Nursing Needs Big Data and Big Data Needs
Nursing. Journal of  Nursing Scholarship, 47(5), 477-484.



413

https://doi.org/10.1111/jnu.12159

Bruce, P. (2015). Applying critical thinking to nursing. Nursing Standard, 29(51), 49—
58. https://doi.org/10.7748/ns.29.51.49.e10005

Briiggemann, A. J., & Persson, A. (2016). Using forum play to prevent abuse in health
care organizations: A qualitative study exploring potentials and limitations for
learning. Education for Health: Change in Learning and Practice, 29(3), 217-222.
https://doi.org/10.4103/1357-6283.204215

Bryant, A. L., Aizer Brody, A., Perez, A., Shillam, C., Edelman, L. S., Bond, S. M., ...
Siegel, E. O. (2015). Development and implementation of a peer mentoring

program for early career gerontological faculty. Journal of Nursing Scholarship,
47(3), 258-266. https://doi.org/10.1111/jnu.12135

Budiono, N. A. (2017). Pengaruh Budaya Organisasi, Kualitas Kehidupan Kerja dan
Komitmen Organisasi terhadap Kinerja Pegawai RSPAD Gatot Soebroto.

Bullock, A., Barnes, E., Ryan, B., & Sheen, N. (2014). Case-based discussion
supporting learning and practice in optometry. Ophthalmic and Physiological
Optics, 34(5), 614-621. https://doi.org/10.1111/0po.12151

Bunpin, Dy, J. J., Chapman, S., Blegen, M., & Spetz, J. (2016). Differences in
Innovative Behavior Among Hospital-Based Registered Nurses. The Journal Of
Nursing Administration, 46(3), 122-127.
https://doi.org/10.1097/NNA.0000000000000310

Burrell, L. A. (2014). Integrating critical thinking strategies into nursing curricula.
Teaching and Learning in Nursing, 9(2), 53-58.
https://doi.org/10.1016/j.teln.2013.12.005

Byers, M. C. (2014). The relationship of creativity and goal orientation to the
demonstration of strategic human resource competencies in the department of
defense. Virginia Polytechnic Institute and State University.

Byrd, M. E., Costello, J., Shelton, C. R., Thomas, P. A., & Petrarca, D. (2004). An
active learning experience in health policy for baccalaureate nursing students.
Public  Health Nursing, 21(5), 501-506. https://doi.org/10.1111/;.0737-
1209.2004.21513.x

Cabello-Medina, C., Lopez-Cabrales, A., & Valle-Cabrera, R. (2011). Leveraging the
innovative performance of human capital through HRM and social capital in
Spanish firms. International Journal of Human Resource Management, 22(4),
807-828. https://doi.org/10.1080/09585192.2011.555125

Cabrilo, S., Nesic, L. G., & Mitrovic, S. (2014). Study on human capital gaps for
effective innovation strategies in the knowledge era. Journal of Intellectual
Capital, 15(3), 411-429. https://doi.org/10.1108/J1C-05-2014-0058

Cambridge International Examinations. (2015). Cambridge International AS & A Level
Information Technology.

Carroll, C., Booth, A., Papaioannou, D., Sutton, A., & Wong, R. (2009). UK Health-
care professionals’ experience of on-line learning techniques: A systematic review

of qualitative data. Journal of Continuing Education in the Health Professions,
29(4), 235-241. https://doi.org/10.1002/chp.20041

Casey, D. C., & Egan, R. D. (2010). The use of professional portfolios and profiles for



414

career enhancement. 1-17.

Cassiman, B., & Valentini, G. (2008). What is Open Innovation Really. Vasa, 1-23.
Diambil dari http://medcontent.metapress.com/index/A65SRM03P4874243N.pdf

Chan, L., Mackintosh, J., & Dobbins, M. (2017). How the “Understanding Research
Evidence” web-based video series from the national collaborating centre for
methods and tools contributes to public health capacity to practice evidence-
informed decision making: Mixed-methods evaluation. Journal of Medical
Internet Research, 19(9), 1-13. https://doi.org/10.2196/jmir.6958

Chung, C., Cooper, S. J., Cant, R. P., Connell, C., McKay, A., Kinsman, L., ...
Breakspear, T. (2018). The educational impact of web-based and face-to-face
patient deterioration simulation programs: An interventional trial. Nurse Education
Today, 64(February), 93-98. https://doi.org/10.1016/j.nedt.2018.01.037

Church, E. A., Heath, O. J., Curran, V. R., Bethune, C., Callanan, T. S., & Cornish, P.
A. (2010). Rural professionals’ perceptions of interprofessional continuing
education in mental health. Health and Social Care in the Community, 18(4), 433—
443. https://doi.org/10.1111/j.1365-2524.2010.00938.x

Clark, D. S., Eighmy, M., Hall, T., Peterson, C., & Slator, B. (2015). Operationalizing
Creativity: Desired Characteristics for Designer Instructional L Designers North
Dakota State University. (May).

Collins, C. J., & Clark, K. D. (2003). Strategic human resource practices, top
management team social networks, and firm performance: The role of human
resource practices in creating organizational competitive advantage. Academy of
Management  Journal,  46(6),  740-751.  https://doi.org/10.1088/0031-
9155/51/15/011

Comb, S., & Hebdon, M. (2013). Enhancing Patient Outcomes in Healthcare Systems
Through Multidisciplinary Teamwork. Clinical Journal of Oncology Nursing,
17(6), 669-672.

Corazzini, K. N., Vogelsmeier, A., McConnell, E. S., Day, L., Kennerly, S., Mueller,
C., ... Anderson, R. A. (2015). Perceptions of Nursing Practice: Capacity for
High-Quality Nursing Home Care. Journal of Nursing Regulation, 6(3), 17-24.
https://doi.org/10.1016/S2155-8256(15)30780-8

Cottam, H., & Leadbeater, C. (2004). Health: Co-creating Services. In The Design
Council has established RED.

Couto, E., Felicio, J. A., & Caiado, J. (2014). Human capital , social capital and
organizational performance. = Management Decision, 52(2), 350-364.
https://doi.org/10.1108/MD-04-2013-0260

Cramer, Emily, Vincent, Dunton, & Nancy. (2014). Improving the Nursing Work
Environment : Using NDNQI [ R ] Data , Leaders Can Promote Changes That
Lead to Sustained Work-Environment Improvement. Magazine article American
Nurse Today Improving, 1.

Creswell, J. W. (2012). Educational Research: Planning, Conducting, and Evaluating
Quantitative and Qualitative Research (4 ed.). Boston: Pearson Education, Inc.

Creswell, J. W. (2016). Research Design: Pendekatan Metode Kualitatif, Kuantitatif,
dan Campuran. In SAGE Publication.



415

Crisp, N., Brownie, S., & Refsum, C. (2018). Nursing & midwifery: The key to the
rapid and cost effective expansion of high quality universal healthcare. Doha,
Qatar.

Croft, R. K., & Cash, P. A. (2012). Deconstructing contributing factors to bullying and
lateral violence in nursing using a postcolonial feminist lens. 42(2), 226-242.

Danim, S. (1997). Pengantar studi penelitian kebijakan. Jakarta: PT Bumi Aksara.

Davenport, T. H. . L. P. (2009). Working Knowledge : How Organizations Manage
What They Know. In Harvard Business School Pres Boston, Massachusetts (Vol.
2). HD58.82.D38 1998eb 658.4/03 Organizational learning, Information resources
management, Industrial management.

De Alvarenga Neto, R. C. D., & Choo, C. W. (2010). The post Nonaka concept of Ba:
Eclectic roots, evolutionary paths and future advancements. Proceedings of the
ASIST Annual Meeting, 47. https://doi.org/10.1002/meet. 14504701104

Decelle, G. (2016). Andragogy: A Fundamental Principle of Online Education for
Nursing. J Best Pract Health Prof Divers (Fall, 9(2), 1263-1273.

Deed, G., Kilov, G., Phillips, P., Sharma, A., Leow, S., Arthur, L., ... Kennedy, M.
(2016). Peer-to-Peer, Interactive GP Education can Reduce Barriers to Best
Practice in Diabetes Management. Diabetes Therapy, 7(1), 153-161.
https://doi.org/10.1007/s13300-016-0156-0

Dessler, G. (2013). Resource Management Thirteenth Edition (13 ed.). New Jersey:
Prentice Hall.

Dessler, G. (2014). Fundamentals of Human Resource Management Gary Dessler.

Dessler, G., Chhinzer, N., & Cole, N. D. (2014). Human Resources Management in
Canada (Twelfth Ed; E.-C. N. Lukach, Ed.). United States or Canada,: Pearson
Toronto.

Devillé, W., Greacen, T., Bogic, M., Dauvrin, M., Dias, S., Gaddini, A., ... Puigpinos,
R. (2011). Health care for immigrants in Europe : Is there still consensus among
country experts about principles of good practice ? A Delphi study. 2—10.

Dixon-Woods, M., & Martin, G. P. (2016). Does quality improvement improve quality?
Future Hopsital Journal, 3(3), 191-194.

Dombrowski, E., & Dombrowski, T. (2014). Theory of Knowledge Blog Posts 2014. 1—
92.

Douglas, K. (2010). Northwestern Memorial Hospital : Nursing Takes. 28(4), 270-272.

ElMelegy, A. R., Mohiuddin, Q., Boronico, J., & Maasher, A. A. (2016). Fostering
Creativity in Creative Environments: An Empirical Study of Saudi Architectural
Firms. Contemporary Management Research, 12(1), 89-120.
https://doi.org/10.7903/cmr.14431

Epstein, R. M., Fiscella, K., Lesser, C. S., & Stange, K. C. (2010). Analysis &
commentary: Why the nation needs a policy push on patient-centered health care.
Health Affairs, 29(8), 1489—1495. https://doi.org/10.1377/hlthaff.2009.0888

Erickson, J. ., Duffy, M. E., Gibbons, M. P., Fitzmaurice, J., Ditomassi, M., & Jones,
D. (2004). Profession and society development and psychometric evaluation of the
professional practice environment (PPE) scale. Journal of Nursing Scholarship,



416

36(3), 279-285. https://doi.org/https://doi.org/10.1111/5.1547-5069.2004.04050.x

Errichiello, L., & Pianese, T. (2018). Smart Work Centers as “creative workspaces” for
remote employees. CERN IdeaSquare Journal of Experimental Innovation, 2(1),
14-21. https://doi.org/10.23726/cij.2018.746

Eschenbrenner, B., & Nah, F. F. (2014). Information Systems User Competency : A
Conceptual Foundation. 34.

Escobar, B., & Sanhueza, O. (2018). Patrones de conocimiento de Carper y expresion
en el cuidado de enfermeria: estudio de revision. Enfermeria: Cuidados
Humanizados, 7(1), 27-42. https://doi.org/10.22235/ech.v7i1.1540

Fagin, L., & Garelick, A. (2004). The doctor-nurse relationship. Advances in
Psychiatric Treatment, 10(4), 277-286.
https://doi.org/https://doi.org/10.1192/apt.10.4.277

Failla, K. R. (2008). Manager and staff perceptions of the manager’s leadership style.
The Journal of  Nursing Administration, 38(11), 480-487.
https://doi.org/10.1097/01.NNA.0000339472.19725.31

Fernandes, H. J. X. (1983). Issues in sampling. Yogyakarta: IKI Yogyakarta.

Fernandez, E. (2017a). Innovation in Healthcare: Harnessing New Technologies
Innovation in Healthcare : Harnessing New Technologies. Journal of the Midwest
Association for Information Systems, 8(2), 107-120.

Fernandez, E. (2017b). Innovation in healthcare: Harnessing new technologies. Journal
of the Midwest Association for Information Systems, 2017(2), 107—120.

Fero, L. J., Donnell, J. M. O., Zullo, T. G., Dabbs, A. D., Kitutu, J., Samosky, J. T., &
Hoffman, L. A. (2010). Critical thinking skills in nursing students: comparison of
simulation-based performance with metrics. Journal of Advanced Nursing, 2183—
2193. https://doi.org/10.1111/j.1365-2648.2010.05385.x

Fetters, M. D., Curry, L. A., & Creswell, J. W. (2013). Achieving integration in mixed
methods designs-Principles and practices. Health Services Research, 48(6
PART?2), 2134-2156. https://doi.org/10.1111/1475-6773.12117

Fine, J. (2015). Alternative labour protection movements in the United States:
Reshaping industrial relations? https://doi.org/https://doi.org/10.1111/.1564-
913X.2015.00222.x

Forbush, D. E., & Morgan, R. L. (2004). Instructional team training: delivering live,
internet courses to teachers and paraprofessionals in Utah, Idaho and
Pennsylvania.  Rural  Special = Education  Quarterly,  23(2), 9-17.
https://doi.org/10.1177/875687050402300203

Fraher, E., Spetz, J., & Naylor, M. (2015). Nursing in a Transformed Health Care
System: New Roles, New Rules. Leonard Davis Institute of Health Economics,
(5), 1-10. Diambil dari file:///C:/Users/wills166/Dropbox/E-PHAP/PUBH 6724
Health Care System and PH/Final/inqri-ldi-brief-nursing.pdf

Frelita, G., Situmorang, T. J., & Silitonga, D. S. (2011). Joint Commission
International Accreditation Standards for hospitals (5th ed.). Oakbrook Terrace,
Illinois: Joint Commission International.

Galloway, S. (2009). Simulation Techniques to Bridge the Gap Between Novice and
Competent Healthcare Professionals. The Online Journal of Issues in Nursing,



417

14(2), 1-12. https://doi.org/10.3912/OJIN.Vol14No02Man03

Gibson, L. J., Ivancevich, M. J., Donnelly, J. J. H., & Konopaske, R. (2012).
Organizations behavior, structure, processes (14 ed.; B. Gordon, Ed.). New York:
Mc Graw Hill Irwin.

Gilson, L. L., Maynard, M. T., Jones Young, N. C., Vartiainen, M., & Hakonen, M.
(2015). Virtual teams research: 10 years, 10 themes, and 10 opportunities. Journal
of Management, 41(5), 1313—1337. https://doi.org/10.1177/0149206314559946

Giorgi, A. (2012). The descriptive phenomenological psychological method. Journal of
Phenomenological Psychology, 47(1), 3-12.
https://doi.org/10.1163/156916212X632934

Glaister, A. J. (2014). HR outsourcing: The impact on HR role, competency
development and relationships. Human Resource Management Journal, 24(2),
211-226. https://doi.org/10.1111/1748-8583.12031

Gordon, K. P., & Melrose, S. (2011). Self-mentoring FiveFive practical strategies to
improve retention of long-term care staff. This article discusses the challenges of
working in long-term care, the benefits of mentoring, and five self-mentoring
strategies to improve staff knowledge and staff retention, 22(2), 14-19.

Grap, M. J., Munro, C. L., Unoki, T., Hamilton, V. A., & Ward, K. R. (2010).
Ventilator-associated pneumonia: The potential critical role of emergency
medicine in prevention. Journal of Emergency Medicine, 42(3), 1-10.
https://doi.org/10.1016/j.jemermed.2010.05.042

Grimshaw, J., McAuley, L. M., Bero, L. A., Grilli, R., Oxman, A. D., Ramsay, C., ...
Zwarenstein, M. (2003). Systematic reviews of the effectiveness of quality
improvement strategies and programmes. Quality and Safety in Health Care,
12(4), 298-303.

Hall, B. W. (2008). The new human capital strategy: Improving the value of your most
important investment. Los Angeles: Pepperdine Graziadio Business School.

Hays, R. (2013). Learning and teaching about teamwork. Faculty of Health Sciences &
Medicine , Bond University , Queensland , Australia, 10, 269-271.

Helfrich, C. D., Weiner, B. J., McKinney, M. M., & Minasian, L. (2007). Determinants
of implementation effectiveness: Adapting a framework for complex innovations.
Medical Care Research and Review, 64(3), 279-303.
https://doi.org/10.1177/1077558707299887

Hero, L. M., & Lindfors, E. (2019). Students’ learning experience in a multidisciplinary
innovation  project.  FEducation  and  Training, 61(4), 500-522.
https://doi.org/10.1108/ET-06-2018-0138

Hill-Briggs, F. (2003). Problem solving in diabetes self-management: A model of
chronic illness self-management behavior. Annals of Behavioral Medicine, 25(3),
182—-193. https://doi.org/10.1207/S15324796 ABM2503 04

Holt, V. P., & Ladwa, R. (2008). Mentoring. A Quality Assurance Tool for Dentists.
Part 1: The Need for Mentoring in Dental Practice. Primary Dental Care, 15(4),
141-146. https://doi.org/10.1308/135576108785891088

Hughes, D. J., Lee, A., Tian, A. W., Newman, A., & Legood, A. (2018). Leadership,
creativity, and innovation: A critical review and practical recommendations.



418

Leadership Quarterly, 29(5), 549-569.
https://doi.org/10.1016/j.leaqua.2018.03.001

Hui, H., Radzi, C. W. J. W. M., Jenatabadi, H. S., Kasim, F. A., & Radu, S. (2013).
Influence of organizational learning and innovation on organizational performance
in Asian manufacturing food. Asian Journal of Empirical Research, 8(3), 962—
971.

Hung, H. M., Wu, S. H., Wen, C. T., & Wu, F. S. (2008). Competitive advantages of
managing an effective social network structure to stimulate innovation from a
knowledge management perspective. International Journal of Technology
Management, 43(4), 342-363. https://doi.org/10.1504/ijtm.2008.020556

Ibrahim, M. Z., Rahman, M. N. A., & Yasin, R. M. (2014). Determining factors of
students’ satisfaction with Malaysian skills training institutes. International
Education Studies, 7(6), 9-24. https://doi.org/10.5539/ies.v7n6p9

Ilott, 1., Bennett, B., Gerrish, K., Pownall, S., Jones, A., & Garth, A. (2014). Evaluating
a novel approach to enhancing dysphagia management: Workplace-based, blended
e-learning.  Jowrnal  of  Clinical  Nursing,  23(9-10), 1354-1364.
https://doi.org/10.1111/jocn.12409

Institutue of Medicine: Shaping the future of health. (2001). Crossing The Quality
Chasm: a New Health System for The 21ST Century. Health (San Francisco),
(March), 1-8. https://doi.org/10.17226/10027

Irfan, A. (2014). Satisfaction- A behavioral perspective on consumer: Review ,
criticism and contribution. [International Journal of Research Studies in
Management, 3(1), 75-82.

Ismail, A., Mohamed, H. A.-B., Sulaiman, A. Z., Mohamad, M. H., & Yusuf, M. H.
(2011). An empirical study of the relationship between transformational
leadership, empowerment and organizational commitment. Business and
Economics Research Journal, 2(1), 89—107.

Ismail, M. B., & Yusof, Z. M. (2009). The relationship between knowledge sharing,
employee performance and service delivery in public sector organisations: A
theoretical framework. Public Sector ICT Management Review, 3(1), 37-45.

Jaberi, E. (2016). The effect of knowledge sharing on innovative behavior among
employee of Besat hospital in city of Hamedan. International Academic Journal of
Accounting and Financial Management, 3(4), 41-47.

Johnston, R. (2004). Towards a better understanding of service excellence. Managing
Service Quality: An International  Journal, 14(2), 129-133.
https://doi.org/10.1108/09604520410528554

Joseph, M. L., & Huber, L. D. (2016). Clinical leadership development and education
for nurses : prospects and opportunities. Journal of Healthcare Leadership, (July
2015), 55-64. https://doi.org/10.2147/JHL.S68071

Juge, M. V., Cullati, S., Blondon, K. S., Hudelson, P., Maitre, F., Vu, N. V, ... Nendaz,
M. R. (2014). Interprofessional Collaboration between Residents and Nurses in
General Internal Medicine: A Qualitative Study on Behaviours Enhancing
Teamwork Quality. Enhancing Teamwork Quality in Internal Medicine, 9(4), 1-8.
https://doi.org/10.1371/journal.pone.0096160



419

Kalisch, B. J., & Curley, M. (2007). An Intervention to Enhance Nursing Staff
Teamwork and Engagement. 37(2), 77-84.

Kane, J., Pye, S., & Jones, A. (2011). Effectiveness of a simulation-based educational
program in a pediatric cardiac intensive care unit. Journal of Pediatric Nursing,
26(4), 287-294. https://doi.org/10.1016/j.pedn.2010.05.004

Kanfer, R., & Ackerman, P. L. (2010). Aging , Adult Development , and Work
Motivation. 29(3), 440—-458.

Kang, Y., & Ritzhaupt, A. D. (2015). A Job Announcement Analysis of Educational
Technology Professional Positions. Journal of Educational Technology Systems,
43(3), 231-256. https://doi.org/10.1177/0047239515570572

Kavadella, A., Kossioni, A. E., Tsiklakis, K., Cowpe, J., Bullock, A., Barnes, E., ...
Akota, 1. (2013). Recommendations for the development of e-modules for the
continuing professional development of European dentists. European Journal of
Dental Education, 17(SUPPL. 1), 45-54. https://doi.org/10.1111/eje.12039

Kellerman, R., & Kirk, L. (2007). Principles of the patient-centered medical home.
American Family Physician, 76(6), 773.

Kelsey, C., & Hayes, S. (2015). Nurse Education in Practice Frameworks and models e
Scaffolding or strait jackets ? Problematising re fl ective practice. 15,2009-2011.

Kennedy, R., Murphy, J., & Robert, W. D. (2013). An Overview of the National
Quality Strategy: Where Do Nurses Fit? Online Journal of Issues in Nursing,
18(3), 1-16. https://doi.org/10.3912/OJIN.Vol18No03Man05

Khadjehturian, R. (2012). Stopping the Culture of Workplace Incivility in Nursing.
Clinical Journal of Oncology Nursing, 16(6), 638—639. https://doi.org/10.1016/;

Khodakarami, P., & Zakaria, Z. (2015). The Relationship between Innovative Behavior
and Sustainable Development. European Journal of Business and Management,
7(23), 160-169.

Kianto, A., Sédenz, J., & Aramburu, N. (2017). Knowledge-based human resource
management practices, intellectual capital and innovation. Journal of Business
Research, 81(December 2016), 11-20.
https://doi.org/10.1016/j.jbusres.2017.07.018

Kieft, R. A. M. M., Brouwer, B. B. J. M. De, Francke, A. L., & Delnoij, D. M. J.
(2014). How nurses and their work environment affect patient experiences of the
quality of care : a qualitative study. 1-10.

Koch, M., Englander, M., Tegelberg, A., & Wolf, E. (2014). Successful clinical and
organisational change in endodontic practice: A qualitative study. FEuropean
Journal of Dental Education, 18(3), 121-127. https://doi.org/10.1111/eje.12066

Kolb, A. Y., & Kolb, D. A. (2014). Learning Styles and Learning Spaces : Enhancing
Experiential Learning in Higher Education. 4(2), 193-212.

Kowalski, C., Ommen, O., Driller, E., Ernstmann, N., Wirtz, M. A., Kohler, T., &
Pfaff, H. (2010). Burnout in nurses - the relationship between social capital in

hospitals and emotional exhaustion. Journal of Clinical Nursing, 19(11-12),
1654-1663. https://doi.org/10.1111/j.1365-2702.2009.02989.x

Kucharcikova, A., TokarCikova, E., & Blaskova, M. (2015). Human Capital
Management — Aspect of the Human Capital Efficiency in University Education.



420

Procedia - Social and Behavioral Sciences, 177(July 2014), 48-60.
https://doi.org/10.1016/j.sbspro.2015.02.332

Kun, C., Yan, J., Suwen, X., Yan, L., Li, X., Min, S., ... Lulu, F. (2017). Effect of
specialty training on nursing staff’s KAP on PICC and catheter maintenance.
Biomedical Research (India), 28(20), 9144-9147.

Lacruz, M. G., Pérez, M. L. G., & Lacruz, A. 1. G. (2019). Learning by Doing and
Training Satisfaction: An Evaluation by Health Care Professionals. Int. J. Environ.
Res. Public Health 2019, 16(8), 33-38.
https://doi.org/http://doi.org/10.3390/ijerph 16081397

Leboon, R. (2018). Rethinking Intuition : Using the Framework of an Integrative-Brain
Assessment for Optimal Rethinking Intuition: Using the Framework of an
Integrative-Brain. 2018(June).

Lee, B., Peck, C., Pat, R., & Shannon W Diane. (2008). Transforming Care at the
Bedside How-to Guide: Developing Front-Line Nursing Managers to Lead
Innovation and Improvement. Institute For Healthcare Improvement, 1-25.

Leggat, S. G. (2007). Effective healthcare teams require effective team members :
defining teamwork competencies. BMC Health Services Research, 7(11), 1-10.
https://doi.org/10.1186/1472-6963-7-17

Leiponen, A. (2005). Skills and innovation. International Journal of Industrial
Organization, 23(5-6), 303-323.

Leiter, M. P., & Maslach, C. (2009). Nurse turnover: The mediating role of burnout.
Journal of Nursing Management, 17(3), 331-339. https://doi.org/10.1111/j.1365-
2834.2009.01004.x

Lengnick-Hall, M. L., Lengnick-Hall, C. A., Andrade, L. S., & Drake, B. (2009).
Strategic human resource management: The evolution of the field. Human

Resource Management Review, 19(2), 64-85.
https://doi.org/10.1016/;.hrmr.2009.01.002

Lerner, S., Magrane, D., & Friedman, E. (2009). Teaching teamwork in medical
education.  Mount  Sinai  Journal of Medicine, 76(4), 318-329.
https://doi.org/10.1002/ms;j.20129

Liberona, D., & Ruiz, M. (2013). Analisis de la implementacion de programas de
gestion del conocimiento en las empresas chilenas. Estudios Gerenciales, 29(127),
151-160. https://doi.org/10.1016/j.estger.2013.05.003

Logan, T. R., & Ed, D. (2016). Influence of teamwork behaviors on workplace incivility
as it applies to nurses. 2(1), 47-53.

Long, C. S., Khairuzzaman, W., Ismail, W., & Amin, S. M. (2019). The role of change
agent as mediator in the relationship between HR competencies and
organizational performance. 5192. https://doi.org/10.1080/09585192.2012.725080

Love, J. H., Roper, S., & Vahter, P. (2014). Dynamic complementarities in innovation
strategies. Research Policy, 43(10), 1774-1784.
https://doi.org/10.1016/j.respol.2014.05.005

Lujan, H. L., & Dicarlo, S. E. (2006). First-year medical students prefer multiple
learning styles. (April), 13—16. https://doi.org/10.1152/advan.00045.2005

Mahatma, Y. (n.d.). Menkeu harapkan pelayanan RSPAD Gatot Subroto semakin



421

berkualitas. (November).

Makhubedu, L. B. T., Anyadiegwu, E. N., & Mbohwa, C. (2018). The Effect of Human
Capital Invesment and Motivation on Miners ° Productivity at a South African
Platinum mine. (hal. 53—64). hal. 53-64.

Martin, B. O., Kolomitro, K., & Lam, T. C. M. (2014). Training Methods: A Review
and Analysis. Human Resource Development Review, 13(1), 11-35.
https://doi.org/10.1177/1534484313497947

Mason, D. J., Jones, D. A., Roy, C., Sullivan, C. G., & Wood, L. J. (2015).
Commonalities of nurse-designed models of health care. Nursing Outlook, 63(5),
540-553. https://doi.org/10.1016/j.0utlook.2015.04.009

Masterson, S. S., Lewis, K., Goldman, B. M., & Taylor, M. S. (2000). Integrating
Justice and Social Exchange: The Differing Effects of Fair Procedures and
Treatment on Work Relationships. Academy on Management Journal, 43(4), 738—
749.

Matt, A., & Manning, N. (2016). A Guide to Peer-to-Peer Learning: How to make
peer-to-peer support and learning effective in the public sector? 32.

McColl-Kennedy, J. R., Vargo, S. L., Dagger, T. S., Sweeney, J. C., & van Kasteren, Y.
(2012). Health Care Customer Value Cocreation Practice Styles. Journal of
Service Research, 15(4), 370-389. https://doi.org/10.1177/1094670512442806

Menéndez Blanco, J. M., & Montes-Botella, J.-L. (2017). Exploring nurtured company
resilience through human capital and human resource development. International
Journal of Manpower, 38(5), 661-674. https://doi.org/10.1108/ijm-11-2015-0196

Merrill, K. C. (2015). Leadership Style and Patient Safety Implications for Nurse
Managers. 45(6), 319-324. https://doi.org/10.1097/NNA.0000000000000207

Merzouk, A., Kurosinski, P., & Kostikas, K. (2014). e-Learning for the medical team:
The present and future of ERS Learning Resources. Breathe, 10(4), 296-304.
https://doi.org/10.1183/20734735.008814

Michael, W., Leonard, M., & Frankel, M. (2011). Role of Effective Teamwork and
Communication in Delivering Safe, High-Quality Care. Journal of Medicine, 78,
558-570. https://doi.org/10.1002/MSJ

Mickan, S. M., & Rodger, S. A. (2005). Effective Health Care Teams : A model of six
characteristics  developed  from shared perceptions. 19(4), 358-370.
https://doi.org/10.1080/13561820500165142

Montiel-Campos, H. (2018). Understanding employees’ entrepreneurial alertness: The
role of creativity and support for creativity. Academy of Entrepreneurship Journal,
24(1), 1-17.

Moore, S., & Stichler, J. F. (2015). Engaging Clinical Nurses in Quality Improvement
Projects. The Journal of Continuing Education in Nursing, 46(10), 470-476.
https://doi.org/10.3928/00220124-20150918-05

Moores, B. (2007). The Service Excellence Experience. Maketing Intelligence and
Planning, 18-24.

Moosavi, A., Mohseni, M., Ziaiifar, H., Azami-Aghdash, S., Gharasi Manshadi, M., &
Rezapour, A. (2017). The quality of educational services from students’ viewpoint
in iran: A systematic review and meta-analysis. [ranian Journal of Public Health,



422

46(4), 447-455.

Moran, S. (2010). The Cambridge handbook of creativity (Cambridge University Press,
Ed.). New York, NY.

Moreno, I. P., Real, J. C., & Dolores de la Rosa, M. (2011). La incidencia del capital
humano y la cultura emprendedora en la innovacion. Cuadernos de Economia y
Direccion de la Empresa, 14(3), 139-150.
https://doi.org/10.1016/j.cede.2010.09.001

Morgan, J. C., Haviland, S. B., Woodside, M. A., & Konrad, T. B. (2008). Gerontology
& Geriatrics Education Introduction. This article was, 28(2), 55-75.
https://doi.org/10.1300/J021v28n02

Moustakas, C. (1994). Phenomenological Research Methods. Journal of
Phenomenological Psychology, 29(1), 180-182.
https://doi.org/10.4135/9781412995658

Mukhalipi, A. (2018). Human Capital Management and Future of Work; Job Creation
and Unemployment: A  Literature Review. OALib, 05(09), 1-17.
https://doi.org/10.4236/0alib.1104859

Murdoch-eaton, D., & Sandars, J. (2014). Re fI ection : moving from a mandatory ritual
to meaningful professional development. 279-283.
https://doi.org/10.1136/archdischild-2013-303948

Muslich, M. (2014). Pengembangan model assessment afektif berbasis self assessment
dan peer assessment di SMA Negeri 1 Kebomas. Jurnal Kebijakan dan
Pengembangan Pendidikan, 2(2), 143—148.

Napolitano, C. M., Bowers, E. P., Arbeit, M. R., Chase, P., Geldhof, G. J., Lerner, J. V.,
& Lemner, R. M. (2014). The GPS to Success Growth Grids: Measurement
Properties of a Tool to Promote Intentional Self-Regulation in Mentoring
Programs. Applied Developmental Science, 18(1), 46-58.
https://doi.org/10.1080/10888691.2014.866768

Naskah Akademik Tentang Perubahan Organisasi dan Tugas Rumah Sakit Pusat
Angkatan Darat Gatot Soebroto (RSPAD Gatot soebroto). (2019). Diambil dari
http://weekly.cnbnews.com/news/article.html?no=124000

Naslund, J. A., Aschbrenner, K. A., Marsch, L. A., & Bartels, S. J. (2016). Feasibility
and acceptability of Facebook for health promotion among people with serious
mental illness. Digital Health, 2, 1-10.
https://doi.org/10.1177/2055207616654822

Naylor, D. (2014). An assessment of CPD provision for chiropractors in the UK.
United Kingdom.

Ngo, H., Jiang, C.-Y., & Loi, R. (2006). Linking HRM competency to firm
performance: An empirical investigation of Chinese firms. Personnel Review,
43(6), 898-914. https://doi.org/http://dx.doi.org/10.1108/PR-05-2013-0086

Nicol-keita, R. G. (2013). The impact of human capital management on operational
performance at the Gambia National Water and Electricity Company (NAWEC).
Kwame Nkrumah University of Science and Technology.

Nixon, A. E., Mazzola, J. J., Bauer, J., Krueger, R., & Spector, P. E. (2014). Work &
Stress : An International Journal of Work , Health & Organisations Can work



423

make you sick ? A meta- analysis of the relationships between job stressors and
physical symptoms. (November 2014), 1-22.
https://doi.org/10.1080/02678373.2011.569175

Noddings, N. (2002). Educating moral people: A caring alternative to character
education. Williston: Teachers College Press.

Nolan, T. W., & Whittington, J. (2008). The Triple Aim: Care, Health, And Cost. 27(3),
759-769. https://doi.org/10.1377/hlthaff.27.3.759

Novak, M. (1999). Michael Novak ’ s Portrait of Democratic Capitalism Wheeling
Jesuit University. 1(1), 8-34.

Nowell, L. S. (2014). Delegate, Collaborate, or Consult? A Capstone Simulation for
Senior Nursing Students [Innovation Center]. Nursing Education Perspectives,
(November 2014), 2014-2017. https://doi.org/10.5480/13-1174

Oddou, G., Osland, J. S., & Blakeney, R. N. (2009). Repatriating knowledge: Variables
influencing the “transfer” process. Journal of International Business Studies,
40(2), 181-199. https://doi.org/10.1057/palgrave.jibs.8400402

Oh, I. S., Kim, S., & Van Iddekinge, C. H. (2015). Taking it to another level: Do
personality-based human capital resources matter to firm performance? Journal of
Applied Psychology, 100(3), 935-947. https://doi.org/10.1037/a0039052

Oldham, G. R., & Cummings, A. (1996). Employee creativity: Personal and contextual
factors at work. Academy of Management Journal, 39(3), 607-634.
https://doi.org/10.2307/256657

Oliver, J. S., Ambrose, S. M., & Wynn, S. D. (2011). Using Simulation Innovation to
Facilitate Learning Nursing Concepts: Medical and Mental Health. Journal of
Nursing Education, 50(2), 120—120. https://doi.org/10.3928/01484834-20110120-
02

Omachonu, K. V., & Einspruch, G. N. (2010). Innovation in Healthcare Delivery
Systems: Conceptual Framework. The Innovation Journal The Public Sector
Innovation Journal, 15(1), 211-229.
https://doi.org/10.1142/9781848161306_0008

Omotayo, F. O. O. (2017). Knowledge Management As an Important Tool in
Organisational Management: a Review of. 5(2), 50-61. Diambil dari
http://digitalcommons.unl.edu/libphilprachttp://digitalcommons.unl.edu/libphilpra
c/1238

Ovretveit, J. (2017). Perspectives: answering questions about quality improvement:
suggestions for investigators. International journal for quality in health care:
journal of the International Society for Quality in Health Care, 29(1), 137-142.
https://doi.org/10.1093/intghc/mzw136

Pagan, J., Higgs, P., Cunningham, S. (Stuart), ARC Centre of Excellence for Creative
Industries and Innovation., Queensland University of Technology., Australian
Research Council., & Australia Council. (2008). Getting creative in healthcare :
the contribution of creative activitis to Australian healthcare. ARC Centre of
Excellence for Creative Industries and Innovation, 1-48.

Papadopoulos, G. A., Ketikidis, P. H., & Kofteros, S. A. (2014). The 7th International
Conference for Entrepreneurship, Innovation and Regional Development (E. G. A.



424

Papadopoulos, & P. H. K., & S. A. Kofteros, Ed.). Nicosia, Cyprus.

Pasban, M., & Nojedeh, S. H. (2016). A Review of the Role of Human Capital in the
Organization. Procedia - Social and Behavioral Sciences, 230(May), 249-253.
https://doi.org/10.1016/j.sbspro.2016.09.032

Patricia, E., Anne, P., & Potter, P. (2019). Fundamental Keperawatan ( 3-Vol Set )
About the Editor (P. Potter & Patricia, Ed.).

Patton, R. M., Zalon, M. L., & Ludwick, R. (2015). Book review: Nurses making
policy: From bedside to boardroom. Journal of Nursing Regulation, 6(2).
https://doi.org/10.1016/s2155-8256(15)30391-4

Pedoman peningkatan mutu dan keselamatan pasien RSPAD Gatot Soebroto Ditkesad.
(2013). Keputusan Kepala RSPAD Gatot Soebroto Ditkesad Nomor : Kep / 01 /
PMKP / VI / 2013 tentang Buku Pedoman peningkatan mutu dan keselamatan
pasien RSPAD Gatot Soebroto Ditkesad, 1-113.

Peraturan Menteri Kesehatan Republik Indonesia Nomor 147/Menkes/Per/2010
Tentang Perizinan Rumah sakit. (2010).

Peraturan Menteri Kesehatan Republik Indonesia Nomor 40 Tahun 2107 Tentang
Pengembangan Jenjang Karir Profesional Perawat Klinis. (2017).

Peraturan Pemerintah Republik Indonesia Nomor 32 Tahun 1996 Tentang Tenaga
Kesehatan. (n.d.).

Peraturan Presiden Republik Indonesia Nomor 18 Tahun 2018 Tentang Perubahan
Atas Peraturan Presiden Nomor 36 Tahun 2014 Tentang Dokter Kepresidenan.
(2018). 1-5.

Peraturan Presiden Republik Indonesia Nomor 77 Tahun 2015 Tentang Pedoman
Organisasi Rumah Sakit. (2015). (159).

Perry-smith, J., & Mannucci, P. V. (2015). Social Network, Creativity and
Enterpreneurship. 1-46.

Perry, A., Woodland, L., & Brunero, S. (2015). ESimulation: A novel approach to
enhancing cultural competence within a health care organisation. Nurse Education
in Practice, 15(3), 218-224. https://doi.org/10.1016/j.nepr.2014.11.013

Persatuan Perawat Nasional Indonesia (PPNI); Asosiasi Institusi Pendidikan Ners
Indonesia (AIPNI); Asosiasi Institusi Pendidikan Diploma Keperawatan Indonesia
(AIPDIiKI). (2013). Kode Etik Perawat Indonesia. (c), 2—6.

Peterson, J. J., Wardwell, C., Will, K., & Campana, K. L. (2014). Pursuing a Purpose:
The Role of Career Exploration Courses and Service-Learning Internships in
Recognizing and Developing Knowledge, Skills, and Abilities. Teaching of
Psychology, 41(4), 354-359. https://doi.org/10.1177/0098628314549712

Pham, M. T., Greig, J. D., Sargeant, J. M., & Mcewen, S. A. (2015). A4 scoping review
of scoping reviews : advancing the approach and enhancing the consistency.
(February), 371-385. https://doi.org/10.1002/jrsm.1123

Pikkarainen, M., Pekkarinen, S., Koivumaiki, T., & Huhtala, T. (2015). Journal of
Innovation Management. Journal of Innovation Management, 6(1), 1-138.
Diambil dari https://journals.fe.up.pt/index.php/IJMAl/article/view/2183-
0606_006.001 0005/324



425

Pimenta, H. B., Caldeira, A. P., & Mamede, S. (2014). Effects of 2 educational
interventions on the management of hypertensive patients in primary health care.
Journal of Continuing Education in the Health Professions, 34(4), 243-251.
https://doi.org/10.1002/chp.21252

Piwowar, H. A., Becich, M. J., Bilofsky, H., & Crowley, R. S. (2008). Towards a Data
Sharing Culture : Recommendations for Leadership from Academic Health
Centers. 5(9), 1315-1319. https://doi.org/10.1371/journal.pmed.0050183

Plsek, P. E, & Greenhalgh, T. (2001). Complexity science: The challenge of complexity
in health care. Bmyj, 323(7313), 625-628.
https://doi.org/10.1136/bmj.323.7313.625

Plsek, Paul E, & Wilson, T. (2001). Complexity science Complexity , leadership , and
management in healthcare organisations four articles. 323(September), 746—749.

Prasojo, L., Mukminin, A., & Mobmudah, F. N. (2018). Manajemen Human Capital
(U. Press, Ed.).

Pullon, S. (2014). Competence, respect and trust: Key features of successful
interprofessional nurse-doctor relationships. 22(2), 133-147.
https://doi.org/10.1080/13561820701795069

Purwadianto, A., Soetedjo, Gunawan, S., Budiningsih, Y., Prawiroharjo, P., &
Firmansyah, A. (2012). Kode Etik Kedokteran Indonesia. Jakarta: Pengurus Besar
Ikatan Dokter Indonesia.

Rajapathirana, R. P. J., & Hui, Y. (2018). Relationship between innovation capability,
innovation type, and firm performance. Journal of Innovation & Knowledge, 3(1),
44-55. https://doi.org/10.1016/].jik.2017.06.002

Ramos, J., Anderson, N., Peird, J. M., & Zijlstra, F. (2016). Studying innovation in
organizations: a dialectic perspective—introduction to the special issue. European
Journal of Work and Organizational Psychology, 25(4), 477-480.
https://doi.org/10.1080/1359432X.2016.1192364

Rezaei, S., Hajizadeh, M., Zandian, H., Fathi, A., & Nouri, B. (2018). Service quality in
Iranian hospitals: A systematic review and meta-analysis. Medical Journal of the
Islamic Republic of Iran, 32(1), 249-253. https://doi.org/10.14196/MJIR1.32.44

Rigolizzo, M., & Amabile, T. (2015). Entrepreneurial creativity: The role of learning
processes and work environment supports. In C. E. Shalley, M. A. Hitt, & J. Zhou
(Ed.), The Oxford Handbook of Creativity, Innovation and Entrepreneurship (hal.
540). New York: Oxford University Press.

Ritzhaupt, A. D., & Martin, F. (2014). Development and validation of the educational
technologist multimedia competency survey. Educational Technology Research
and Development, 62(1), 13-33. https://doi.org/10.1007/s11423-013-9325-2

Ritzhaupt, A. D., Martin, F., Pastore, R., & Kang, Y. (2018). Development and
validation of the educational technologist competencies survey (ETCS):
knowledge, skills, and abilities. Journal of Computing in Higher Education, 30(1),
3-33. https://doi.org/10.1007/s12528-017-9163-z

Robbins, S. P., & Coulter, M. (2012). Management. In P. Hall (Ed.), Pearson (Sally
Yaga). San Francisco: Prentice Hall.

Robbins, S. P., & Coulter, M. (2016). Management (book), Global (13th) Edition.



426

Robbins, S, & Coulter, M. (2016). Management (13th ed.). England: Pearson
Education.

Robbins, Stephen, & Judge, T. (2014). Foundations of organisation structure. In
Organizational  Behaviour (hal. 462-493). https://doi.org/10.1016/S0065-
7743(08)60925-2

Robbins, Stephen, & Judge, T. A. (2013). Organizational behavior (15th ed.). USA:
Pearson Educational Inc.

Roberts, Z., Rogers, A., Thomas, C. L., & Spitzmueller, C. (2018). Effects of proactive
personality and conscientiousness on training motivation. International Journal of
Training and Development, 22(2), 1-18. https://doi.org/10.1111/ijtd. 12122

Ronald, B., & Frese, M. (2009). a Situational Judgment Test of Personal Initiative and
Its Relationship To Performance. Personnel Psychology, 62(2), 229-258.
https://doi.org/10.1111/j.1744-6570.2009.01137.x

Ruggiero, J., Smith, J., Copeland, J., & Boxer, B. (2015). Discharge Time Out: An
Innovative Nurse-Driven Protocol for Medication Reconciliation. Medsurg
nursing : official journal of the Academy of Medical-Surgical Nurses, 24(3), 165—
172. Diambil dari http://www.ncbi.nlm.nih.gov/pubmed/26285371

Salas, E., Sims, D., & Burke, C. S. (2005). Is Three a “ Big Five ” In Teamwork ? Small
Group Research, 36(5), 555-599. https://doi.org/10.1177/1046496405277134

Santos-Rodrigues, H., Dorrego, P. F., & Jardon, C. M. (2016). Santos-Rodrigues,
Helena Dorrego, Pedro Figueroa Jardon, Carlos Maria.

Sarooghi, H., Libaers, D., & Burkemper, A. (2015). Examining the relationship
between creativity and innovation: A meta-analysis of organizational, cultural, and
environmental factors. Journal of Business Venturing, 30(5), 714-731.
https://doi.org/10.1016/j.jbusvent.2014.12.003

Saurombe, M. W. D. (2014). Talent Management as a Predictor of Positive Work
Related Outcomes for Academic Staff in South African Heis. 4 dissertation

submitted in partial fulfilment of the requirements for the degree, (November), 1—
162.

Sawatzky, J. A. V., Christie, S., & Singal, R. K. (2013). Exploring outcomes of a nurse
practitioner-managed cardiac surgery follow-up intervention: A randomized trial.
Journal of Advanced Nursing, 69(9), 2076-2087.
https://doi.org/10.1111/jan.12075

Schalk, D. M. J., Bijl, M. L. P., Halfens, R. J. G., Hollands, L., & Cummings, G. G.
(2010). Interventions aimed at improving the nursing work environment: a
systematic review. 5(34), 1-11.

Schaufeli, W. B., Bakker, A. B., & Rhenen, W. Van. (2009). How changes in job
demands and resources predict burnout, work engagement, and sickness
absenteeism. Journal of Organizational Behavior, 33(3), 893-917.
https://doi.org/10.1002/job

Schermerhorn, J., Hunt, J., & Osborn, R. (2011). Organizational Behavior (Seventh Ed;
P. University, Ed.). United States of America.

Schneider, B., & Bowen, D. E. (1999). Understanding Customer Delight and Outrage.
35-45.



427

Schutte, N., Barkhuizen, N., Sluis, L. Van Der, Campus, M., Africa, S., Talent, S., ...
Campus, M. (2015). Exploring the current application of professional

competencies in human resource management in the South African context. 1-10.
https://doi.org/10.4102/sajhrm.v13i1.724

Scott, S. G., Stewart, D. L., Price, W. T., Connerley, M. L., & Worner, W. M. (2010).
Factors Impacting the Selection of Training-Delivery Systems and Training
Methodology of Virginia Training Professionals. Dissertation submitted to the
faculty of the Virginia Polytechnic Institute and State University in partial
fulfillment of the requirements for the degree of Doctor of Philosophy In Career
and Technical Education, 1-2, 103.

Secundo, G., Lombardi, R., & Dumay, J. (2018). Intellectual capital in education.
Journal of Intellectual Capital, 19(1), 2-9. https://doi.org/10.1108/J1C-10-2017-
0140

Shaw, C. D., Braithwaite, J., Moldovan, M. A. X., Nicklin, W., Grgic, 1., Fortune, T., &
Whittaker, S. (2013). Profiling health-care accreditation organizations: an
international survey. International Journal for Quality in Health Care Advance, 1—
10.

Shekelle, P., Pronovost, P., Wachter, R., McDonald, K. M., Schoelles, K., Dy, S. M.,
... Reston, J. T. (2013). The top patient safety strategies that can be encouraged
for adoption now. Annals of Internal Medicine, 158(5), 365-368.
https://doi.org/10.7326/0003-4819-158-5-201303051-00001

Shields, D. L. L., & Bredemeier, B. J. L. (1995). Character development and physical
activity. USA: Human Kinetics Publishers.

Skerlavaj, M., Cerne, M., & Dysvik, A. (2014). I get by with a little help from my
supervisor: Creative-idea generation, idea implementation, and perceived
supervisor support. Leadership Quarterly, 25(5), 987-1000.
https://doi.org/10.1016/j.leaqua.2014.05.003

Smolowitz, J., Speakman, E., Wojnar, D., Whelan, E., Ulrich, S., Hayes, C., & Wood,
L. (2014). Role of the registered nurse in primary health care : Meeting health care
needs in the 21st century. Nursing Outlook, 1-7.
https://doi.org/10.1016/j.outlook.2014.08.004

Somech, A., & Drach-Zahavy, A. (2013). Translating Team Creativity to Innovation
Implementation: The Role of Team Composition and Climate for Innovation.
Journal of Management, 39(3), 684-708.
https://doi.org/10.1177/0149206310394187

Soukup, T., Lamb, B. W., Arora, S., Darzi, A., Sevdalis, N., & Green, J. S. A. (2018).
Successful strategies in implementing a multidisciplinary team working in the care
of patients with cancer: An overview and synthesis of the available literature.
Journal of Multidisciplinary Healthcare, 11, 49-61.
https://doi.org/10.2147/JMDH.S117945

Spanjol, J., Cui, A. S., Nakata, C., Sharp, L. K., Crawford, S. Y., Xiao, Y., & Watson-
Manheim, M. B. (2015). Co-Production of Prolonged, Complex, and Negative
Services: An Examination of Medication Adherence in Chronically 1l Individuals.
Journal of Service Research, 18(3), 1-19.
https://doi.org/10.1177/1094670515583824



428

Spencer, L. M., & Spencer, S. M. (1993a). Competence at work: Model for superior
performance. John Wiley & Sons, Inc.

Spencer, & Spencer. (1993b). Competence at Work: Models for Superior Performance.

Sriratanaprapat, J., & Songwathana, P. (2011). Nurses’ Job Satisfaction within the
Context of Asian Cultures: A Concept Analysis. 15(1), 1.

Stenberg, A. (2018). What do people associate with innovation and why ?

Sternberg, R. J. (2012). The Assessment of Creativity: An Investment-Based Approach.
Creativity Research Journal, 24(1), 3-12.
https://doi.org/10.1080/10400419.2012.652925

Stewart, M. (2001). Towards a global definition of patient centred care. Bmyj,
322(7284), 444-445. https://doi.org/10.1136/bm;j.322.7284.444

Subhash, P. S., & Praveen, Chougale, N. (2014). An FEvaluation of Training
Effectiveness for the Competencies Development of Hotel Employees in Goa State.
7(2), 50-57.

Sugiyono. (2016). Metode Penclitian Kuantitatif, Kualitatif. In R & D Bandung PT
Alfabet. Diambil dari
https://www.infodesign.org.br/infodesign/article/view/355%0Ahttp://www.abergo.
org.br/revista/index.php/ae/article/view/731%0Ahttp://www.abergo.org.br/revista/
index.php/ae/article/view/269%0Ahttp://www.abergo.org.br/revista/index.php/ae/a
rticle/view/106

Taner, T., & Antony, J. (2006). Comparing public and private hospital care service
quality in Turkey. Leadership in Health Service, Vol. 19 No(February).
https://doi.org/10.1108/13660750610664991

Tayibnapis, F. Y. (2008). Evaluasi program dan instrumen evaluasi untuk program
pendidikan dan penelitian. Jakarta: PT. Rineka Cipta.

Taylor, P. (2013). The effect of entrepreneurial orientation on the internationalization
of SMEs in developing countries. African Journal of Business Management, 7(19),
1927-1937. https://doi.org/10.5897/AJBM2013.1633

Thomas, T. W., Joyner, J. C., & Seifert, P. C. (2016). Registered nurses leading
innovative  changes. Online Journal of Issues in Nursing, 21(3).
https://doi.org/10.3912/OJIN.Vol21No03Man03

Tian, Q., & Sanchez, J. 1. (2017). Does paternalistic leadership promote innovative
behavior? The interaction between authoritarianism and benevolence. Journal of
Applied Social Psychology, 47(5), 235-246. https://doi.org/10.1111/jasp.12431

Tinetti, M., Fried, T. R., & Boyd, C. M. (2013). Designing health care for the most
common chronic condition-multimorbidity. JAMA - Journal of the American
Medical Association, 307(23), 2012-2013. https://doi.org/10.1001/jama.2012.5265

Tippe. (2016). Human capital army officer. 01(Mei 2016), 30-42.

Tomé, E., & Goyal, A. (2015). Human capital, HRD and VET: the case of India.
European  Journal of Training and Development, 39(7), 586—609.
https://doi.org/10.1108/EJTD-10-2014-0069

Turale, S. (2015). Nursing and health policy perspectives. International Nursing
Review, 62(2), 143. https://doi.org/https://doi.org/10.1111/inr.12198



429

Tyczkowski, B., Vandenhouten, C., Reilly, J., Bansal, G., Kubsch, S. M., & Jakkola, R.
(2015). Emotional Intelligence (EI) and nursing leadership styles among nurse
managers. Nursing Administration Quarterly, 39(2), 172-180.
https://doi.org/10.1097/NAQ.0000000000000094

Ukenna, S., [jeoma, N., Anionwu, C., & Olise, M. C. (2010). Effect of investment in
human capital development on organisational performance: Empirical examination
of the perception of small business owners in Nigeria. European Journal of
Economics, Finance and Administrative Sciences, 26(26), 93—107.

Ulrich, D., & Dulebohn, J. H. (2015). Human Resource Management Review Are we
there yet ? What ’ s next for HR ? Human Resource Management Review, 25(2),
188-204. https://doi.org/10.1016/j.hrmr.2015.01.004

Undang-Undang Republik Indonesia Nomor 20 Tahun 2003 Tentang Sistem
Pendidikan Nasional. (2003). indonesia.

Undang-Undang Republik Indonesia Nomor 36 Tahun 2009 Tentang Kesehatan.
(2009).

Undang-Undang Republik Indonesia Nomor 44 Tahun 2009 Tentang Rumah Sakit.
(2009).

Undang Undang Republik Indonesia Nomor 5 Tahun 2014 Tentang Aparat Sipil
Negara. (2014). 1-66.

Vahey, D. C., Aiken, L. H., Sloane, D. M., Clarke, S. P., Vargas, D., Vahey, D. C,, ...
Vargas, D. (2004). Nurse burnout and patient satisfaction. Medical Care, 42(2),
57-66. https://doi.org/10.1097/01.mlIr.0000109126.50398.5a

Van Bogaert, P., Clarke, S., Vermeyen, K., Meulemans, H., & Van de Heyning, P.
(2009). Practice environments and their associations with nurse-reported outcomes
in Belgian hospitals: Development and preliminary validation of a Dutch
adaptation of the Revised Nursing Work Index. International Journal of Nursing
Studies, 46(1), 55-65. https://doi.org/10.1016/j.ijnurstu.2008.07.009

Van Bogaert, P., Peremans, L., Van Heusden, D., Verspuy, M., Kureckova, V., Van de
Cruys, Z., & Franck, E. (2017). Predictors of burnout, work engagement and nurse
reported job outcomes and quality of care: A mixed method study. BMC Nursing,
16(1). https://doi.org/10.1186/s12912-016-0200-4

Varkey, P., Horne, A., & Bennet, K. E. (2008). Innovation in health care: A primer.
American Journal of Medical Quality, 23(5), 382-388.
https://doi.org/10.1177/1062860608317695

Vilchez, V., & Sanhuza, O. (2011). Enfermeria en Costa Rica: Enfermeria: una
disciplina social. 32, 32(2), 81-88.

Vitello-Cicciu, J. M., Weatherford, B., Gemme, D., Glass, B., & Seymour-Route, P.
(2014). The effectiveness of a leadership development program on self-awareness
in practice. Journal of Nursing Administration, 44(3), 170-174.
https://doi.org/10.1097/NNA.0000000000000046

Wagner, E. H., Bennett, S. M., Austin, B. T., Greene, S. M., Schaefer, J. K., &
Vonkorff, M. (2005). Finding common ground: Patient-centeredness and
evidence-based chronic illness care. Journal of Alternative and Complementary
Medicine, 11, 7-15.



430

Walker-Czyz, A. (2014). The Impact of an Integrated Electronic Health Record
Adoption on the Quality of Nursing Care Delivered. Education Doctoral, 00(0),
1-7. https://doi.org/10.1097/NNA.0000000000000360

Wareing, A., Buissink, C., Harper, D., Gellert Olesen, M., Soto, M., Braico, S., ...
Rainford, L. (2017). Continuing professional development (CPD) in radiography:
A collaborative European meta-ethnography literature review. Radiography, 23,
S58-S63. https://doi.org/10.1016/j.radi.2017.05.016

Warren, A., Wyss, K., Shakarishvili, G., Atun, R., & De Savigny, D. (2013). Global
health initiative investments and health systems strengthening: a content analysis
of global fund investments. Globalization and health, 9(1), 30. Diambil dari
http://ovidsp.ovid.com/ovidweb.cgi?T=JS&PAGE=reference&D=emed1 1 &NEW
S=N&AN=23889824

Weaver, R. (2013). Games , civil war and mutiny : metaphors of conflict for the nurse —
doctor relationship in medical television programmes. 20(4), 280-292.
https://doi.org/10.1111/nin.12023

Webster-Wright, A. (2009). Reframing Professional Development Through
Understanding Authentic Professional Learning. Review of Educational Research,
79(2), 702—739. https://doi.org/10.3102/0034654308330970

Weintraub, P., & McKee, M. (2019). Leadership for innovation in healthcare: An
exploration. International Journal of Health Policy and Management, 8(3), 138—
144. https://doi.org/10.15171/ijhpm.2018.122

Weng, R. H., Huang, C. Y., Chen, L. M., & Chang, L. Y. (2013). Exploring the impact
of transformational leadership on nurse innovation behaviour: A cross-sectional
study. Journal of Nursing Management, 23(4), 1-13.
https://doi.org/10.1111/jonm.12149

Weng, R. H., Huang, C. Y., Huang, J. A., & Wang, M. H. (2012). The cross-level
impact of patient safety climate on nursing innovation: A cross-sectional
questionnaire survey. Journal of Clinical Nursing, 21(15-16), 2262-2274.
https://doi.org/10.1111/j.1365-2702.2012.04170.x

WHO. (2017). WHO | Enhancing the role of community health nursing for universal
health coverage. In Who. Diambil dari http://www.who.int/hrh/resources/health-
observerl8/en/

Windrum, P. (2014). Third sector organizations and the co-production of health
innovations. Management Decision, 52(06), 1046-1056.
https://doi.org/10.1108/MD-03-2012-0166

Wirtz, J., & Johnston, R. (2003). Singapore Airlines : What it takes to sustain service
excellence - A senior Interview with ‘*‘ service champions ”’ Singapore Airlines :

what it takes to sustain service excellence — a senior management perspective.
13(1), 10-19. https://doi.org/10.1108/09604520310456672

Witter, S., Wurie, H., & Bertone, M. P. (2016). The free health care initiative: How has
it affected health workers in Sierra Leone? Health Policy and Planning, 31(1), 1—
9. https://doi.org/10.1093/heapol/czv006

Wu, W. C,, Ku, E. C. S., & Liao, H. (2015). Intimate Knowledge initiators Bonding the
suppliers and buyers in the online group-shopping environment. Internet Research,
25(1), 67-84. https://doi.org/10.1108/IntR-12-2013-0270



431

Wu, X. J., & Zhang, L. (2014). Enhancing the nursing discipline and developing
nursing science in China. International Journal of Nursing Sciences, 1(4), 325—
329. https://doi.org/10.1016/].ijnss.2014.10.017

Yekini, L. S., Wisniewski, T. P., & Millo, Y. (2016). Market reaction to the
positiveness of annual report narratives. British Accounting Review, 48(4), 415—
430. https://doi.org/10.1016/j.bar.2015.12.001

Zangaro, G. A., & Socken, K. L. (2007). A meta-analysis of studies of nurses’ job
satisfaction.  Research in  Nursing &  Health, 30(4), 445-448.
https://doi.org/10.1002/nur

Zhang, D., Zhou, L., Briggs, R. O., & Nunamaker, J. F. (2006). Instructional video in e-
learning: Assessing the impact of interactive video on learning effectiveness.
Information and Management, 43(1), 15-27.
https://doi.org/10.1016/§.im.2005.01.004

Zhang, L., You, L., Liu, K., Zheng, J., Fang, J., Lu, M., ... Bu, X. (2014). The
association of Chinese hospital work environment with nurse burnout, job
satisfaction, and intention to leave. Nursing Outlook, 62(2), 128-137.
https://doi.org/10.1016/j.outlook.2013.10.010

Zhang, W., & Cheng, Y. L. (2012). Quality Assurance in E-Learning: PDPP
Evaluation Model and its Application. The International Review Of Research
Open and Distance Learning, 13(3), 66—-82.






