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Pengaruh Daily hassles Terhadap Burnout Pada Karyawan Di Jabodetabek

Skripsi

Jakarta: Program Studi Psikologi, Fakultas Psikologi,
Universitas Negeri Jakarta, 2026

ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh daily hassles terhadap burnout
pada karyawan di wilayah Jabodetabek. Kawasan Jabodetabek sebagai pusat
ekonomi terbesar di Indonesia menjadikan para karyawannya rentan terhadap
berbagai gangguan harian yang bersumber dari tekanan pekerjaan, kemacetan,
maupun ketidakstabilan finansial. Penelitian menggunakan pendekatan kuantitatif
dengan metode regresi linear sederhana dan desain cross-sectional. Sampel
berjumlah 282 karyawan yang bekerja di wilayah Jabodetabek dan dipilih melalui
teknik purposive sampling. Variabel daily hassles diukur menggunakan LIVES
Daily Hassles Scale (LIVES-DHS) yang terdiri dari 18 item dengan lima dimensi:
keuangan, fisik, relasional, lingkungan, dan profesional. Variabel burnout diukur
menggunakan Maslach-Trisni Burnout Inventory (M-TBI) yang mencakup tiga
dimensi: emotional exhaustion, personal accomplishment, dan depersonalization.
Hasil penelitian menunjukkan bahwa daily hassles berpengaruh positif dan
signifikan terhadap burnout (f = 0,878; t = 30,760; p < 0,001). Nilai koefisien
determinasi (R?) sebesar 0,772 menunjukkan bahwa daily hassles menjelaskan
77,2% variasi burnout, sedangkan 22,8% sisanya dipengaruhi oleh variabel lain di

luar penelitian ini.

Kata Kunci: Daily Hassles, Burnout, Karyawan, Jabodetabek
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The Influence of Daily Hassles on Burnout in Employees in Jabodetabek

Undergraduate Thesis

Jakarta: Psychology Study Program, Faculty of Psychology
State University of Jakarta, 2026

ABSTRACT

This study aimed to examine the influence of daily hassles on burnout
among employees in the Jabodetabek area. As Indonesia's largest economic center,
Jabodetabek exposes its workforce to various daily stressors stemming from work
pressure, traffic congestion, and financial instability. A quantitative approach was
employed using simple linear regression with a cross-sectional design. The sample
consisted of 282 employees in the Jabodetabek area, selected through purposive
sampling. Daily hassles were measured using the LIVES Daily Hassles Scale
(LIVES-DHS), comprising 18 items across five dimensions. financial, physical,
relational, environmental, and professional. Burnout was measured using the
Maslach-Trisni Burnout Inventory (M-TBI), covering three dimensions: emotional
exhaustion, personal accomplishment, and depersonalization. The results showed
that daily hassles had a positive and significant influence on burnout (f = .878; t
= 30.760; p < .001). The coefficient of determination (R? of .772 indicated that
daily hassles accounted for 77.2% of the variance in burnout, while the remaining

22.8% was attributed to other variables outside this study.

Keyword: daily hassles, burnout, employees, Jabodetabek
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