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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui pengaruh kesepian (loneliness) terhadap 

problematic internet use pada mahasiswa di wilayah Jabodetabek. Mahasiswa 

merupakan kelompok yang rentan mengalami kesepian, dikarenakan tuntutan dan 

perubahan transisi masa remaja ke dewasa awal. Di sisi lain, tingginya paparan, 

akses, dan penggunaan internet pada mahasiswa dapat meningkatkan resiko 

munculnya problematic internet use. Penelitian ini menggunakan pendekatan 

kuantitatif dengan desain korelasional melalui survei. Partisipan penelitian 

berjumlah 260 mahasiswa aktif berusia 18–25 tahun yang berkuliah di wilayah 

Jabodetabek dan menggunakan internet selama lebih dari 3 jam perhari. Teknik 

pengambilan sampel menggunakan purposive sampling. Pengukuran kesepian 

menggunakan UCLA Loneliness Scale Version 3, sedangkan problematic internet 

use diukur menggunakan Generalized Problematic Internet Use Scale 2 (GPIUS2). 

Data dianalisis menggunakan korelasi Pearson dan regresi linear sederhana. Hasil 

penelitian menunjukkan bahwa terdapat hubungan positif yang signifikan antara 

kesepian dan problematic internet use (r = 0,336; p < 0,001). Analisis regresi 

menunjukkan bahwa kesepian berpengaruh positif dan signifikan terhadap 

problematic internet use (β = 0,336; t = 5,730; p < 0,001) dengan koefisien 

determinasi sebesar 0,113. Hal ini menunjukkan bahwa kesepian memberikan 

kontribusi sebesar 11,3% terhadap problematic internet use, sedangkan 88,7% 

lainnya dipengaruhi oleh faktor lain. Semakin tinggi tingkat kesepian yang 

dirasakan mahasiswa, makan semakin tinggi problematic internet use. 

 

 

Kata kunci: kesepian, loneliness, problematic internet use, mahasiswa, 

Jabodetabek.  
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ABSTRACT 

This study aims to determine the effect of loneliness on problematic internet use 

among college students in the Greater Jakarta area. College students are a group 

vulnerable to loneliness due to the demands and changes associated with the 

transition from adolescence to early adulthood. On the other hand, high levels of 

exposure to, access to, and use of the internet among college students can increase 

the risk of problematic internet use. This study employs a quantitative approach 

with a correlational design using a survey. The study participants consisted of 260 

active college students aged 18–25 who are enrolled in the Jabodetabek area and 

use the internet for more than 3 hours per day. The sampling technique used was 

purposive sampling. Loneliness was measured using the UCLA Loneliness Scale 

Version 3, while problematic internet use was measured using the Generalized 

Problematic Internet Use Scale 2 (GPIUS2). Data were analyzed using Pearson’s 

correlation and simple linear regression. The results indicate a significant positive 

relationship between loneliness and problematic internet use (r = 0.336; p < 0.001). 

Regression analysis showed that loneliness had a positive and significant effect on 

problematic internet use (β = 0.336; t = 5.730; p < 0.001) with a coefficient of 

determination of 0.113. This indicates that loneliness accounts for 11.3% of the 

variance in problematic internet use, while the remaining 88.7% is influenced by 

other factors. The higher the level of loneliness felt by college students, the higher 

the incidence of problematic internet use. 

 

Kata kunci: kesepian, loneliness, problematic internet use, mahasiswa, 

Jabodetabek.  

 

 

 

 

 

 



 

vii 
 

LEMBAR MOTTO DAN PERSEMBAHAN  

 

“Stay clean, live to win” 

(No Tolerance) 

 

 

 

“To be nobody but yourself in a world which is doing its best, night and day, to 

make you everybody else means to fight the hardest battle which any human 
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