DAFTAR PUSTAKA

Aditya, J., Triana, N. M., Handria, A., Yasmine, T. D., & Hapsari, K. D.
(2023). A Descriptive Study of Work-life Integration on Full-time
Employees Implementing Flexible Working Arrangements.

Afif, M. R. (2019). Millennials Engagement: Work-Life Balance VS Work-Life
Integration.

Akkas, H. (2023). Moderating Effect of Flexible Work Arrangements on The
Relationship Between Self-Efficacy and Innovative Work Behavior:
Evidence from The Logistic Sector. Business and Economics Research
Journal. https://doi.org/10.20409/berj.2023.429

Alfina, 1., & Najwa, S. S. (2024). Hubungan Keseimbangan Kehidupan Kerja
dan Pengaturan Kerja Fleksibel Pada Ibu Bekerja di Perusahaan X.

Amah, O. E., & Ogah, M. (2021). Work-life Integration in Africa A
Multidimensional Approach to Achieving Balance.

Anggraeni, P. K., Septyarini, E., & Purnamarini, T. R. (2024). PENGARUH
MOTIVASI INTRINSIK, BUDAYA ORGANISASI, DAN WORK
LIFE BALANCE TERHADAP ORGANIZATIONAL CITIZENSHIP
BEHAVIOR. Jurnal Manajemen Terapan Dan Keuangan (Mankeu),
13(02).

Ardiansyah, Risnita, & Jailani, M. S. (2023). Teknik Pengumpulan Data Dan
Instrumen Penelitian llmiah Pendidikan Pada Pendekatan Kualitatif dan
Kuantitatif.
http://ejournal.yayasanpendidikandzurriyatulquran.id/index.php/ihsan

Azwar, S. (2020). Penyusunan skala psikologi.

Baron, R. M., & Kenny, D. A. (1986). The Moderator-Mediator Variable
Distinction in Social Psychological Research: Conceptual, Strategic, and
Statistical  Considerations (Vol. 51, Number 6). Psychological
Association, Inc.

Beaton, D. E., Bombardier, C., Guillemin, F., & Ferraz, M. B. (2000).
Guidelines for the Process of Cross-Cultural Adaptation of Self-Report
Measures. In SPINE (Vol. 25, Number 24).

Candra Susanto, P., Ulfah Arini, D., Yuntina, L., & Panatap Soehaditama, J.
(2024). Konsep Penelitian Kuantitatif: Populasi, Sampel, dan Analisis
Data (Sebuah Tinjauan Pustaka). https://doi.org/10.38035/jim.v3il

Cecilia, F., Hayati, S., & Aditya, A. M. (2025). Peran Employee Engagement
dan Budaya Organisasi dalam Meningkatkan Organizational Citizenship
Behavior (Ocb) Karyawan. Jurnal Psikologi Karakter, 5(1), 111-119.
https://doi.org/10.56326/jpk.v511.5831

78



79

Chauhan, P., & Rai, S. (2024). Conceptualizing work-life integration: A
review and research agenda. Asia Pacific Management Review, 29(4),
415-426. https://doi.org/10.1016/j.apmrv.2024.10.002

Clarke, S., & Holdsworth, L. (2017). Flexibility in the workplace implications
of flexible work arrangements for individuals teams and organisations.

Cohen, J., Cohen, P., West, S. G., & Aiken, L. S. (2003). Applied Multiple
Regression/Correlation Analysis for the Behavioral Sciences Third
Edition.

Diah Pranitasari, L. N. (2019). ANALISIS KEDISIPLINAN KERJA
BERDASARKAN STATUS KARYAWAN.

Faiza, G., Muliadi Manalu, F., & Asmarazisa Aziz, D. (2022). PENGARUH
KOMPETENSI,  KOMPENSASI,  MOTIVASI  KERJA  DAN
ORGANIZATIONAL CITIZENSHIP BEHAVIOUR (OCB) TERHADAP
KINERJA KARYAWAN PT TECHMICRON.

Fajri, A. (2022). PENGARUH WORK-LIFE BALANCE GENERASI
MILENIAL TERHADAP OCB: PERAN PEMEDIASI KEPUASAN
KERJA.

Falah, A. N., Saputra, F. A., Handoko, E. D., & Rizana, D. (2025). Pengaruh
Flexible Working Arrangement dan Kinerja Karyawan: Systematic
Literature Review. Jurnal Manajemen Ekonomi Dan Akuntansi, 2(3),
819-826. https://doi.org/10.63921/jmaeka.v2i3.461

Farida, U. (2020). The Effect of Flexible Working Arrangements on Work
Engagement of Online Motorcycle Taxi Drivers.
http://journal.uny.ac.id/index.php/pri

Firdaus, R. Y., Wiharno, H., & Fitriani, L. K. (2024). Pengaruh Beban Kerja,
Stres Kerja, dan Work-Life Balance terhadap Kepuasan Kerja serta
Dampaknya pada Organizational Citizenship Behavior.

Gade, L., & Yeo, H. L. (2019). Work-Life Integration and Time Management
Strategies. Clinics in Colon and Rectal Surgery, 32(6), 442—449.
https://doi.org/10.1055/s-0039-1693011

Hasibuan, M. Y., & Khalid, Z. (2026). Pengaruh Work-Life Balance,
Perceived Organizational Support dan Kepuasan Kerja Terhadap
Organizational Citizenship Behavior. Jurnal Riset Manajemen, 4(1), 01—
14. https://doi.org/10.54066/jurma.v4i1.3746

Helmy, 1., & Pratama, M. P. (2021a). PENGARUH MOTIVASI INTRINSIK
DAN WORK LIFE BALANCE TERHADAP ORGANIZATIONAL
CITIZENSHIP BEHAVIOR DENGAN KOMITMEN ORGANISASI
SEBAGAI VARIABEL INTERVENING.

Helmy, 1., & Pratama, M. P. (2021b). PENGARUH MOTIVASI INTRINSIK
DAN WORK LIFE BALANCE TERHADAP ORGANIZATIONAL
CITIZENSHIP BEHAVIOR DENGAN KOMITMEN ORGANISASI
SEBAGAI VARIABEL INTERVENING.



80

Hyland, M. M. (1999). Flexibility in Work Arrangements: How Availability,
Preferences and Use Affect Business Outcomes.

Imam Ghozali. (2021). APLIKASI ANALISIS MULTIVARIATE Dengan
Program IBM SPSS 26 IBM" SPSS.

Isnaini, M., Win Afgani, M., Haqqi, A., & Azhari, L. (2025). Teknik Analisis
Data Uji Normalitas. Jurnal Cendekia Ilmiah, 4(2).

Koon, V.-Y., & Chong, K.-N. (2018). Workplace flexibility and organisational
citizenship behaviour: an investigation of the mediating role of
engagement and moderating role of perceived fairness. In Int. J. Work
Organisation and Emotion (Vol. 9, Number 1).

Kumar, S., Sarkar, S., Kumar, S., & Sarkar, S. (2021). Assessment of work-
life integration: scale development and validation. In Int. J. Indian
Culture and Business Management (Vol. 22, Number 4).

Lemeshow, S., Hosmer Jr, D. W, Klar, J., & Lwanga. (1990). Adequacy of
Sample Size in Health Studies.

Lubis, I. R., Ishak, S. A., & Kunci, K. (2023). Pengaruh Flexible Work
Arrangement terhadap Employee Engagement pada Pekerja Usia
Dewasa Awal. In Edisi Desember (Vol. 11, Number 2).

Lukito, R. (2020). PENGARUH ORGANIZATIONAL CITIZENSHIP
BEHAVIOR  TERHADAP  KINERJA  KARYAWAN  MELALUI
KEPUASAN KERJA PADA PRODUKSI PVC DI UD. UNTUNG JAYA
SIDOARJO (Vol. 8, Number 2).

Nastiti, E., Damayanti, T., & Madina, S. A. (2023). Jurnal Pijar Studi
Manajemen dan Bisnis MODEL EKONOMETRIKA. 2(1), 150-158.
https://e-journal.naureendigition.com/index.php/pmb

Nguyen, P. N. D., Giang, T. T., Duong, H. C., & Nguyen, H. H. (2025).
Empowering Workplaces: How New Ways of Working Foster
Organizational  Citizenship  Behaviors? SAGE  Open, 15(4).
https://doi.org/10.1177/21582440251393887

Nor Sham, N. I. S., Salleh, R., Sheikh, S. S. S., & Saleem, M. S. (2025). Work-
Life Balance and Work-Life Integration: A Comparative Analysis
through Conceptual Distinction. Business Management and Strategy,
16(1), 39. https://doi.org/10.5296/bms.v1611.22332

Nurwati, U., Wolor, C. W., & Utari, E. D. (2025). Analisis Flexible Work
Arrangements Pada PT XYZ. JURNAL ILMIAH EKONOMI DAN
MANAJEMEN, 3(5), 95-105. https://doi.org/10.61722/jiem.v3i5.4487

Organ, D. W. (1988). Organizational Citizenship Behavior: The Good Soldier
Syndrome.

Panie, W. S., Fanggidae, R. E., Salean, D. Y., & Timuneno, T. (2025).
PENGARUH WORK LIFE BALANCE DAN KOMITMEN ORGANISASI
TERHADAP ORGANIZATIONAL CITIZENSHIP BEHAVIOR (OCB)
PADA KARYAWAN PT. PEGADAIAN CABANG OESAPA KUPANG.



81

Pelealu, D. R. (2022). The Effect of Perceived Organizational Support,
Psychological Well-Being, and Person Job Fit on Organizational
Commitment through Organizational Citizenship Behavior (OCB) as
Variable Intervening in Automotif Companies. Scholars Journal of
Economics, Business and  Management, 9(4), 81-94.
https://doi.org/10.36347/sjebm.2022.v09104.003

Podsakoff, P. M., Mackenzie, S. B., Moorman, R. H., & Fetter, R. (1990a).
TRANSFORMATIONA L LEADER BEHAVIORS AND THEIR
EFFECTS ON FOLLOWERS’ TRUST IN LEADER, SATISFACTION,
AND ORGANIZATIONAL CITIZENSHIP BEHAVIORS. IN 47405.
Leadership Quarterly, 1(2), 107-142.

Podsakoff, P. M., Mackenzie, S. B., Moorman, R. H., & Fetter, R. (1990b).
Transformational Leader Behaviors and Their Effects on Followers’
Trust in Leader, Satisfaction, and Organizational Citizenship Behaviors.

Podsakoff, P. M., Mackenzie, S. B., Paine, J. B., & Bachrach, D. G. (2000).
Organizational Citizenship Behaviors: A Critical Review of the
Theoretical and Empirical Literature and Suggestions for Future
Research.

Pratiwi, R. S. 1., & Wartini, S. (2025). Flexible Working Arrangements:
Fleksibilitas Kerja dalam Pengelolaan Sumber Daya Manusia (SDM)
Modern. https://doi.org/10.15294/msdm.v1i1.304

Putra, B. A. 1., & Dewi, A. A. S. K. (2016). PENGARUH KEPUASAN KERJA
DAN KOMITMEN ORGANISASIONAL TERHADAP
ORGANIZATIONAL CITIZENSHIP BEHAVIOR. 5(8), 4892-4920.

Rachmawati, M., & Santoso, I. H. (2021). WORK - LIFE INTEGRATION
POLA KERJA BARU PEMICU KELELAHAN KERJA: ADAPTASI
BARU PADA MASA PANDEMI COVID - 19. Jurnal Manajemen,
18(1), 1-11. https://doi.org/10.25170/jm.v1811.2208

Rahmawati, A. (2025). HUBUNGAN WORK LIFE INTEGRATION DENGAN
SUBJECTIVE WELL BEING PADA MAHASISWA YANG BEKERJA.
https://doi.org/10.6734/LIBEROSIS.V212.3027

Rahmawati, A., & Rahmat, M. R. A. (2026). Resilient And Sustainable HR
Systems: The Work-From-Anywhere (WFA)-Organizational Citizenship
Behavior (OCB) Nexus In Indonesia’s Public Sector. In Humanities,
Research and Innovation (Vol. 3, Number 1).

Ridho, M. M., & Oktavianor, T. (2024). Flexible Working Arrangements Di
Telkom Regional Vi Kalimantan.
https://journalmab.ulm.ac.id/index.php/jbp

Sainani, K. L. (2016). The Value of Scatter Plots. PM and R, 8(12), 1213—
1217. https://doi.org/10.1016/j.pm1j.2016.10.018

Samtharam, S. R., & Baskaran, S. (2023). Work-life Integration and
Workplace Flexibility on Life Satisfaction, Work Productivity, and



82

Organization Commitment: Contextual Study Shatish RAO.
International Journal of Academic Research in Business and Social
Sciences, 13(2). https://doi.org/10.6007/ijarbss/v13-12/16340

Sari, W. T., & Yuniasanti, R. (2025). Hubungan Antara Flexible Working
Arrangements dengan Work-Life Balance Pada Karyawan Milenial.
Jurnal Psikologi, 21(1), 8-15.

Sembiring, K. A. P. B., Harahap, K., & Siregar, O. M. (2025). Pengaruh Work
Life Balance Dan Motivasi Kerja Terhadap Organizational Citizenship
Behavior Karyawan Pt Bank Sumut Medan Divisi Sumber Daya
Manusia. Jurnal llmiah Wahana Pendidikan, 11(A), 128—140.

Sharma, S., Durand, R. M., & Gur-Arie, O. (1981). Identification and analysis
of moderator variables. In Journal of Marketing Research (Vol. 18).
Smith, C. A., Organ, D. W., & Near, J. P. (1983). Organizational Citizenship
Behavior: Its Nature and Antecedents. In Journal of Applied Psychology

(Vol. 68, Number 4).

Solehan S. (2024). Pengembangan Kemampuan Kinerja Karyawan Melalui
Manajemen Pendidikan Dan Latihan. Lokawati: Jurnal Penelitian
Manajemen Dan Inovasi Riset, 2(4), 236-245.
https://doi.org/10.61132/lokawati.v2i4.1033

Subhaktiyasa, P. G. (2024). Menentukan Populasi dan Sampel: Pendekatan
Metodologi Penelitian Kuantitatif dan Kualitatif. Jurnal IImiah Profesi
Pendidikan, 9(4), 2721-2731. https://doi.org/10.29303/jipp.v9i4.2657

Sugiyono. (2019). Metode Penelitian Kuantitatif, Kualitatif, dan R&D.

Sugiyono. (2023). METODE PENELITIAN KUANTITATIF, KUALITATIF,
DAN R&D. www.cvalfabeta.com

Taherdoost, H. (2016). Validity and Reliability of the Research Instrument;
How to Test the Validation of a Questionnaire/Survey in a Research. In
International Journal of Academic Research in Management (IJARM)
(Vol. 5, Number 3). www.elvedit.com

Ugiwisa, A., & Ariffin, Z. (2024). The Effect Of Flexible Working
Arrangement On Job Satisfaction With Work Life Balance As An
Intervening Variable In Women Workers At PT.Mas Arya Indonesia.
https://ajmesc.com/index.php/ajmesc

Widyanti, P. R. K., & Dewi, D. N. A. R. (2023). Flexible work arrangement
dan work-life balance pada generasi milenial.
https://doi.org/10.24843/JPU/2023.v10.102.p02

Yuniawan, A., Nasikh, & Franksiska, R. (2025). NAVIGATING WORK
AND STUDY: THE INTERPLAY OF TIME-SPATIAL FLEXIBLE
WORK ARRANGEMENTS, WORKLOAD, AND WORK-LIFE
INTEGRATION AMONG UNDERGRADUATE  WORKING
STUDENTS. Problems and Perspectives in Management, 23(2), 319—
330. https://doi.org/10.21511/ppm.23(2).2025.22



83

Yussa, A. I, Amin, S., & Sumarni. (2024). PENGARUH FLEXIBLE
WORKING ARRANGEMENT TERHADAP EMPLOYE
PERFORMANCE DENGAN WORK LIFE BALANCE SEBAGAI
VARIBEL INTERVENING PADA PEGAWAI KANTOR
SEKRETARIAT DPRD PROVINSI JAMBI. In Jurnal Dinamika
Manajemen (Vol. 12, Number 4).



