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ABSTRAK

Penelitian ini bertujuan untuk mengetahui persepsi sopir truk tentang
Standar Operasional Prosedur (SOP) Keselamatan dan Kesehatan Kerja (K3) yang
berlaku pada jasa pengiriman logistik di PT XYZ, Jakarta Utara. Penelitian
menggunakan pendekatan kuantitatif dengan metode deskriptif. Populasi penelitian
terdiri atas 30 sopir truk aktif di PT XYZ. Teknik pengambilan sampel
menggunakan total sampling, sehingga seluruh anggota populasi dijadikan
responden. Data dikumpulkan melalui kuesioner Skala Guttman dengan pilihan
jawaban “Setuju” sebagai respons positif dan “Tidak Setuju” sebagai respons
negatif. Data dianalisis menggunakan distribusi frekuensi dan persentase. Kualitas
instrumen diuji melalui Koefisien Reprodusibilitas (KR) dan Koefisien Skalabilitas
(KS). KR digunakan untuk menilai konsistensi pola jawaban responden yang dapat
direproduksi, sedangkan KS digunakan untuk menilai kemampuan butir pernyataan
dalam membentuk skala yang konsisten. Hasil pengujian memperoleh nilai KR
sebesar 0,993 dan KS sebesar 0,733, sehingga instrumen memenuhi kriteria KR >
0,90 dan KS > 0,60. Hasil penelitian menunjukkan bahwa secara umum persepsi
sopir tentang SOP K3 berada pada kategori sangat positif. Responden memberikan
respons positif mengenai tujuan dan manfaat SOP K3, aturan lalu lintas, prosedur
darurat, pemeriksaan kendaraan, kepemilikan Surat Izin Mengemudi (SIM), serta
manajemen kelelahan. Namun, respons positif pada ketentuan penggunaan sabuk
keselamatan hanya mencapai 40%, penggunaan rompi reflektif 37%, dan aturan
jam kerja 33%. Temuan tersebut menunjukkan bahwa persepsi sopir tentang SOP
K3 belum merata pada seluruh ketentuan keselamatan. Oleh karena itu, perusahaan
perlu memperkuat sosialisasi dan edukasi mengenai manfaat penggunaan sabuk
keselamatan, rompi reflektif, dan aturan jam kerja. Penelitian ini hanya
menggambarkan persepsi responden dan tidak menilai pelaksanaan SOP K3 secara
langsung.

Kata kunci: keselamatan kerja, logistik, persepsi, SOP K3, sopir truk.

vii



ABSTRACT

This study aimed to examine truck drivers’perceptions of the Occupational Health
and Safety (OHS) Standard Operating Procedures (SOPs) applied in logistics
delivery services at PT XYZ, North Jakarta. This research employed a quantitative
approach with a descriptive method. The population consisted of 30 active truck
drivers at PT XYZ. A total sampling technique was used, meaning that all members
of the population were included as respondents. Data were collected through a
Guttman-scale questionnaire with two response options: “Agree” as a positive
response and “Disagree” as a negative response. The data were analyzed using
frequency distributions and percentages. Instrument quality was assessed using the
Coefficient of Reproducibility (CR) and the Coefficient of Scalability (CS). The CR
was used to evaluate the consistency and reproducibility of respondents’ answer
patterns, while the CS was used to assess the ability of the questionnaire items to
form a consistent scale. The instrument testing produced a CR value of 0.993 and
a CS value of 0.733, indicating that the instrument met the required criteria of CR
> 0.90 and CS = 0.60. The results showed that, in general, the truck drivers’
perceptions of the OHS SOPs were categorized as very positive. Respondents gave
positive responses regarding the objectives and benefits of the OHS SOPs, traffic
regulations, emergency procedures, vehicle inspections, driving license
requirements, and fatigue management. However, positive responses regarding seat
belt use reached only 40%, reflective vest use 37%, and working-hour regulations
33%. These findings indicate that the drivers’ perceptions of the OHS SOPs were
not equally positive across all safety provisions. Therefore, the company should
strengthen communication and education concerning the benefits of seat belt use,
reflective vests, and working-hour regulations. This study only describes

respondents’ perceptions and does not directly assess the implementation of the
OHS SOPs.

Keywords: logistics, occupational safety, OHS SOPs, perception, truck drivers.
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