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ABSTRAK

Penyalahgunaan narkotika tidak hanya berdampak pada kondisi fisik individu,
tetapi juga memengaruhi aspek psikologis dan sosial secara menyeluruh. Individu
yang menjalani rehabilitasi narkotika dihadapkan pada berbagai tuntutan, baik
internal seperti gejala putus zat dan dorongan untuk kembali menggunakan zat
(craving), maupun eksternal seperti aturan program yang ketat dan stigma sosial.
Kondisi tersebut menuntut kemampuan individu untuk bertahan dan beradaptasi,
yang dikenal sebagai resiliensi. Penelitian ini bertujuan untuk mengetahui
gambaran resiliensi pada individu yang sedang menjalani rehabilitasi narkotika di
Balai Besar Rehabilitasi BNN Lido. Penelitian ini menggunakan pendekatan
kualitatif dengan desain studi kasus. Subjek penelitian terdiri atas tiga individu yang
sedang menjalani program rehabilitasi beserta tiga significant other berupa konselor
rehabilitasi. Pengumpulan data dilakukan melalui wawancara dan observasi. Hasil
penelitian menunjukkan bahwa gambaran resiliensi pada ketiga subjek tercermin
melalui tujuh aspek, yaitu regulasi emosi, kontrol impuls, optimisme, analisis
penyebab masalah, empati, efikasi diri, serta reaching out, yang pada awalnya
berada dalam kondisi yang belum stabil ditandai oleh kesulitan mengelola emosi
dan impuls serta penggunaan narkotika sebagai bentuk coping dan secara bertahap
berkembang menjadi lebih adaptif selama menjalani rehabilitasi. Perkembangan
tersebut terbentuk melalui interaksi antara kondisi psikologis individu, pengalaman
hidup, serta dukungan eksternal dari keluarga dan program rehabilitasi. Penelitian
ini diharapkan dapat memberikan kontribusi bagi pengembangan program
rehabilitasi yang lebih individual serta penguatan keterlibatan keluarga dan
pelatihan keterampilan psikologis bagi residen.

Kata kunci: resiliensi, rehabilitasi narkotika, studi kasus kualitatif, BNN Lido



KAMALIA PUTRI

Resilience in Individuals Undergoing Rehabilitation at the Lido Rehabilitation

Center

Undergraduate Thesis.
Jakarta: Département of Psychology, Faculty of Psychology, Universitas Negeri
Jakarta
2026

ABSTRACT

Narcotics abuse does not only affect an individual's physical condition but also has
a broad impact on their psychological and social well-being. Individuals
undergoing narcotics rehabilitation face various demands, both internal, such as
withdrawal symptoms and the urge to relapse (craving), and external, including
strict program rules and social stigma. These conditions require the individual's
capacity to endure and adapt, known as resilience. This study aims to describe
resilience among individuals undergoing narcotics rehabilitation at the BNN Lido
Rehabilitation Center. This research employed a qualitative approach with a case
study design. The research subjects consisted of three individuals undergoing
rehabilitation programs along with three significant others in the form of
rehabilitation counselors. Data were collected through interviews and observation.
The results show that resilience among the three subjects was reflected through
seven aspects, namely emotion regulation, impulse control, optimism, causal
analysis, empathy, self-efficacy, and reaching out, which initially appeared unstable
marked by difficulties in managing emotions and impulses as well as the use of
narcotics as a coping strategy and gradually developed into more adaptive forms
during the rehabilitation process. This development was shaped by the interaction
between the individual's psychological condition, life experiences, and external
support from family and the rehabilitation program. This study is expected to
contribute to the development of more individualized rehabilitation programs, as
well as strengthened family involvement and psychological skills training for
residents.

Keywords: resilience, narcotics rehabilitation, qualitative case study, BNN Lido
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