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Pelatihan Berbasis Kompetensi Skema Kualifikasi 3 di 
Pusat Pendidikan dan Pelatihan (Pusdiklat) BAZNAS RI 

 

(2026) 

 

AURELLIA KHANSA ZAKIYYAH 

 

ABSTRAK 

 

Penelitian ini mengevaluasi reaksi peserta terhadap pelaksanaan Program 
Pelatihan Berbasis Kompetensi (PBK) Skema Kualifikasi 3 di Pusdiklat 
BAZNAS RI menggunakan Model Evaluasi Kirkpatrick Level 1 (Reaksi), 
karena belum pernah ada evaluasi reaksi yang terstruktur. Penelitian 
evaluatif berpendekatan deskriptif kuantitatif ini menggunakan kuesioner 
Likert 5 poin kepada seluruh 19 peserta (sampling jenuh), didukung 
observasi langsung, mencakup sepuluh aspek pelatihan. Hasil 
menunjukkan reaksi positif keseluruhan sebesar 95,6% (kategori Sangat 
Setuju) dan reaksi negatif hanya 4,4%. Aspek fasilitator dan studi kasus 
meraih skor sempurna (100%), sedangkan aspek pengajar terendah 
(93,3%). Temuan ini membuktikan program berhasil menumbuhkan 
kepuasan peserta, sekaligus memberi masukan perbaikan teknis untuk 
pelaksanaan selanjutnya. 

 

Kata Kunci: 

Evaluasi Reaksi, Model Kirkpatrick Level 1, Pelatihan Berbasis Kompetensi, 
Skema Kualifikasi 3, BAZNAS RI, Kepuasan Peserta, Amil Zakat. 
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Participant Reaction Evaluation of the Competency-Based 
Training Program Qualification Scheme 3 at the Education 

and Training Center (Pusdiklat) of BAZNAS RI 

 

(2026) 

 

AURELLIA KHANSA ZAKIYYAH 

 

ABSTRACT 

 

This study evaluates participants' Reactions to the Competency-Based 
Training (CBT) Program, Qualification Scheme 3, at Pusdiklat BAZNAS RI 
using the Kirkpatrick Level 1 (Reaction) model, as no structured Reaction 
Evaluation had previously been conducted. Using a quantitative descriptive 
evaluative approach, data were collected via a five-point Likert 
questionnaire from all 19 participants (total sampling) and supported by 
direct observation across ten training aspects. Results show an overall 
positive Reaction rate of 95.6% (categorized "Strongly Agree") and a 
negative Reaction rate of only 4.4%. The facilitator and case-study aspects 
scored a perfect 100%, while the instructor aspect scored lowest (93.3%). 
These findings confirm the program successfully built strong participant 
satisfaction, while pointing to areas for operational improvement. 

 

Keywords: 

Reaction Evaluation, Kirkpatrick Level 1 Model, Competency-Based 
Training, Qualification Scheme 3, BAZNAS RI, Participant Satisfaction, Amil 
Zakat 
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