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ABSTRAK
Indonesia merupakan salah satu negara dengan risiko bencana alam yang tinggi
sehingga membutuhkan keterlibatan relawan dalam setiap upaya penanganan
bencana. Penelitian ini bertujuan untuk mengetahui gambaran professional quality
of life ada relawan bencana alam Sumatra. Penelitian ini menggunakan pendekatan
kuantitatif dengan metode deskriptif. Pengambilan sampel dilakukan dengan teknik
convenience sampling kepada 100 responden yang merupakan relawan Palang
Merah Indonesia (PMI) yang bertugas dalam penanganan banjir Sumatra akhir
tahun 2025 lalu. Data dikumpulkan melalui kuesioner untuk mengukur satu
variabel, yaitu professional quality of life, dengan instrumen alat ukur professional
quality of life ver 5 yang telah diadaptasi menggunakan teknik forward-backward
translate dengan 30 jumlah aitem. Teknik analisis digunakan meliputi nilai rata-
rata (mean), standar deviasi, nilai minimum dan maksimum, serta distribusi
frekuensi dan persentase pada kategori tingkat professional quality of life dengan
bantuan software SPSS. Hasil penelitian menunjukkan bahwa pada dimensi
compassion satisfaction, sebagian besar relawan PMI (62%) berada pada kategori
tinggi dan 38% pada kategori sedang, tanpa ada responden pada kategori rendah.
Pada dimensi burnout, mayoritas relawan (69%) berada pada kategori rendah, 31%
pada kategori sedang, dan tidak terdapat responden pada kategori tinggi. Pada
dimensi secondary traumatic stress, sebagian besar relawan (56%) berada pada

kategori rendah, 40% pada kategori sedang, dan hanya 4% berada pada kategori
tinggi.

Kata Kunci: compassion satisfaction, burnout, secondary traumatic stress,
ProQOL, relawan PMI, bencana alam Sumatra.
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ABSTRACT
Indonesia is one of the countries with a high risk of natural disasters, requiring
volunteer involvement in every disaster management effort. This study aims to
describe the professional quality of life of natural disaster volunteers in Sumatra.
This study uses a quantitative approach with a descriptive method. Sampling was
conducted using a convenience sampling technique on 100 respondents who are
volunteers of the Indonesian Red Cross (PMI) who served in the flood response in
Sumatra at the end of 2025. Data were collected through a questionnaire measuring
one variable, namely professional quality of life, using the Professional Quality of
Life Scale Version 5, which had been adapted through a forward-backward
translation technique with 30 items. The analysis techniques used included the
mean, standard deviation, minimum and maximum values, as well as frequency
distribution and percentage for each category level of professional quality of life,
with the assistance of SPSS software. The results showed that on the compassion
satisfaction dimension, the majority of PMI volunteers (62%) were in the high
category and 38% were in the moderate category, with no respondents in the low
category. On the burnout dimension, the majority of volunteers (69%) were in the
low category, 31% were in the moderate category, and no respondents were in the
high category. On the secondary traumatic stress dimension, the majority of
volunteers (56%) were in the low category, 40% were in the moderate category,

and only 4% were in the high category.

Keywords: compassion satisfaction, burnout, secondary traumatic stress, ProQOL,

PMI volunteers, Sumatra natural disasters
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