DAFTAR PUSTAKA

Ackfeldt, A. L., & Coote, L. V. (2005). A study of organizational citizenship
behaviors in a retail setting. Journal of business research, 58(2), 151-159.

Afriantoni, A., & Erwati, M. (2019). Pengaruh penerapan informasi akuntansi
manajemen, sistem pengukuran kinerja dan sistem penghargaan terhadap
kinerja manajerial pada perusahaan ritel modern di kota Jambi. Jurnal Riset
Akuntansi Terpadu, 12(1).

Amelia, D., Setiaji, B., Jarkawi, Primadewi, K., Habibah, U., Peny, T. L. L.,
Rajagukguk, K. P., Nugraha, D., Safitri, W., Wahab, A., Larisu, Z., Setiaji,
B., & Dharta, F. Y. (2023). Metode penelitian kuantitatif. Ariawan (Ed.).
Yayasan Penerbit Muhammad Zaini.

Andre, J., Nasution, S. C., Karo, K. S. B., & Oktaviani, H. (2020). Penerapan
Metode Survey Pasar Pada Proses Perakitan Shoulder Brace Tremble. In
Talenta Conference Series: Energy and Engineering (EE) (Vol. 3, No. 2).

Anugerah, A. P. E., Rahayu, S., & Sari, A. K. (2025). PERAN ADMIN RETAIL
DALAM MENINGKATKAN KINERJA PENJUALAN PADA PT
SURABAYA JERSEY INDONESIA. Musytari: Jurnal Manajemen,
Akuntansi, dan Ekonomi, 23(9), 71-80.

Appelbaum S, Bartolomucci N, Beaumier E, Boulanger J, Corrigan R, Doré
I, Girard C, Serroni C (2004), "Organizational citizenship behavior: a case
study of culture, leadership and trust”. Management Decision, Vol. 42 No.
1 pp. 13-40

Bandura, A. (1977). Self-efficacy: toward a unifying theory of behavioral
change. Psychological review, 84(2), 191.

Bank Indonesia. (2026, March 10). Survei penjualan eceran Februari 2026:
Penjualan eceran diprakirakan meningkat.

https://www.bi.qgo.id/id/publikasi/ruang-media/news-

release/Pages/sp_286226.aspx
Barroso Castro, C., Villegas Perinan, M. M., & Casillas Bueno, J. C. (2008).

Transformational leadership and followers' attitudes: The mediating role of

93



psychological empowerment. The International Journal of Human Resource
Management, 19(10), 1842-1863.

Berman, E. (2022). Retail Management, A Strategic Approach, International
Edition. Pearson Education, Inc., USA.

Bintang, K. S., Oshel, L., & Hariyanto, H. (2020). Pelatihan Manajemen Diri untuk
Meningkatkan Work Engagement pada Kepala Toko di Perusahaan
Ritel. INTUISI: Jurnal Psikologi llmiah, 12(2), 221-235.

Bolino, M. C., Klotz, A. C., Turnley, W. H., & Harvey, J. (2013). Exploring the
dark side of organizational citizenship behavior. Journal of organizational
behavior, 34(4), 542-559.

Bolino, M. C., & Turnley, W. H. (2003). Counternormative impression
management, likeability, and performance ratings: The use of intimidation
in an organizational setting. Journal of Organizational Behavior: The
International Journal of Industrial, Occupational and Organizational
Psychology and Behavior, 24(2), 237-250.

Chaniago, H. (2021). Manajemen ritel & implementasinya. Bandung: Edukasi Riset
Digital PT.

Chomeya, R., Tayraukham, S., Tongkhambanchong, S., & Saravitee, N. (2024).
Sample size determination techniques for multivariate behavioral sciences
research emphasizing SEM. Journal of Education and Innovation, 26(2),
438-447.

Cohen, A., & Vigoda, E. (2000). Do good citizens make good organizational
citizens? An empirical examination of the relationship between general
citizenship and organizational citizenship behavior in Israel. Administration
& Society, 32(5), 596-624.

Conger, J. A., & Kanungo, R. N. (1988). The empowerment process: Integrating
theory and practice. Academy of management review, 13(3), 471-482.

Deery, S., Rayton, B., Walsh, J., & Kinnie, N. (2017). The costs of exhibiting
organizational citizenship behavior. Human Resource Management, 56(6),
1039-1049.

94



Defee, C. C., Randall, W. S., & Gibson, B. J. (2009). Roles and capabilities of the
retail  supply chain  organization. Journal of  Transportation
Management, 21(2), 5.

DeHerder, B. (2020). Shopper Intimacy: A Practical Guide to Leveraging
Marketing Intelligence to Drive Retail Success.

Ebel, R. L., & Frishie, D. A. (1991). Essentials of educational measurement (5th
ed.). Prentice-Hall.

Ghoazali, I. (2021). Aplikasi analisis multivariate dengan program IBM SPSS 26
(Edisi 10). Badan Penerbit Universitas Diponegoro.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2019). Multivariate data
analysis (8th ed.). Cengage Learning.

Iting, A., Ondeng, S., & Mustami, M. K. (2024). Pendekatan penelitian
korelasional: Konsep, metode, dan aplikasinya. Jurnal Panrita, 5(2), 127-
141.

Jacome, 1., & Chion, S. (2022). Psychological empowerment and job stress in
higher education institutions in Ecuador. Psychology Research and
Behavior Management, 3297-3312.

Kementerian Koordinator Bidang Perekonomian Republik Indonesia. (2024, April
18). Miliki kontribusi signifikan bagi perekonomian nasional, Menko
Airlangga berharap sektor retail jadi tulang punggung di tengah

ketidakpastian. https://www.ekon.go.id/publikasi/detail/5715/miliki-

kontribusi-signifikan-bagi-perekonomian-nasional-menko-airlangga-

berharap-sektor-retail-jadi-tulang-punggung-
Kharismasyah, A. Y., Pratama, B. C., & Bagis, F. (2017). Job satisfaction as a

mediator of justice towards organizational citizenship behavior. Benefit:
Jurnal Manajemen dan Bisnis, 2(2), 125-135.

Koopman, J., Lanaj, K., & Scott, B. A. (2016). Integrating the bright and dark sides
of OCB: A daily investigation of the benefits and costs of helping
others. Academy of Management Journal, 59(2), 414-435.

KOSAR, R. K. R. (2017). A The Impact of Psychological Empowerment on
Organizational Citizenship Behavior and Knowledge Sharing Behavior:

The Mediating role of Employee Engagement and Moderating role of

95



Leader-member exchange. Jinnah Business Research Center” of Capital
University of Science & Technology, Islamabad (Pakistan)., 5(2).

Kurniawan, 1. S., & Daeli, F. (2021). Uji moderasi pemberdayaan psikologis pada
pengaruh  kepemimpinan transformasional terhadap organizational
citizenship behavior karyawan UKM industri makanan. Jurnal Inspirasi
Bisnis Dan Manajemen, 5(1), 1.

Kurniawan, I. S., & Hutami, L. T. H. (2019, July). The mediation of job engagement
to rewards and recognition toward organizational citizenship behavior and
task performance. In International Conference on Banking, Accounting,
Management, and Economics (ICOBAME 2018) (pp. 48-52). Atlantis
Press.

Lawler 1l E. E. (1986). High-Involvement Management. Participative Strategies
for Improving Organizational Performance. Jossey-Bass Inc., Publishers,
350 Sansome Street, San Francisco, CA 94104.

Machali, I. (2021). Metode penelitian kuantitatif (panduan praktis merencanakan,
melaksanakan, dan analisis dalam penelitian kuantitatif).

Manik, E. (2020). Role of Trust On Organizational Citizenship Behavior (OCB):
Perspective from The Employee On the Retail Sector in Bandung,
Indonesia. Jurnal Ekonomi, Bisnis & Entrepreneurship, 14(2), 44-55.

Mari¢, M., Hernaus, T., Vujéi¢, M. T., & Cerne, M. (2019). Job characteristics and
organizational citizenship behavior: A multisource study on the role of work
engagement. Drustvena istrazivanja, 28(1), 25-45.

Marin-Garcia, J. A., & Bonavia, T. (2021). Empowerment and employee well-
being: A mediation analysis study. International Journal of Environmental
Research and Public Health, 18(11), 5822.

Maulina, R., Sulistyani, E., & Suharmanto, S. (2018). Pengaruh pemberdayaan
karyawan dan organisasi pembelajaran terhadap komitmen organisasi
dalam meningkatkan organizational citizenship behavior (Studi Kasus PT
SUCOFINDO (Persero) Kantor Cabang Semarang). Admisi dan Bisnis,
19(2), 135-146.

96



Meliana, D., Riswati, J., & Astuti, D. (2025). Analisis Perkembangan Bisnis Ritel
Di Indonesia. Journal of Business Economics and Management| E-ISSN:
3063-8968, 1(3), 235-243.

Menon, S. (2001). Employee empowerment: An integrative psychological
approach. Applied psychology, 50(1), 153-180.

Mok, E., & Au-Yeung, B. (2002). Relationship between organizational climate and
empowerment of nurses in Hong Kong.Journal of nursing
management, 10(3), 129-137.

Natalia, Y. F., Kamaratih, N. L. A. A., & Hwihanus, H. (2023). Penerapan Fungsi
Sistem Pengendalian Manajemen Terhadap Kinerja Karyawan Pada PT.
Andalan Inti Indonesia. Jurnal Akuntan Publik, 2(1), 67-75.
https://doi.org/10.59581/jap-widyakarya.v2i1.2384.

Nurbiyanto, B., Sustiyatik, E., & Laely, N. (2021). Pengaruh Bauran Pemasaran
Ritel Terhadap Keputusan Pembelian Dan Hubungannya Dengan Loyalitas
Pelanggan Pada Supermarket Xx. RISK: Jurnal Riset Bisnis dan Ekonomi,
2(1), 54-86.

Nurjanah, S., Pebianti, V., & Handaru, A. W. (2020). The influence of
transformational leadership, job satisfaction, and organizational
commitments on Organizational Citizenship Behavior (OCB) in the
inspectorate general of the Ministry of Education and Culture. Cogent
Business & Management, 7(1), 1793521.

Organ, D. W. (1994). Personality and organizational citizenship behavior. Journal
of management, 20(2), 465-478.

Paramita, R. W. D., Rizal, N., & Sulistyan, R. B. (2021). Metode penelitian
kuantitatif.

Podsakoff, P. M., MacKenzie, S. B., Moorman, R. H., & Fetter, R. (1990).
Transformational leader behaviors and their effects on followers' trust in
leader, satisfaction, and organizational citizenship behaviors. The
leadership quarterly, 1(2), 107-142.

Puspita, J. K. (2024). Organizational Citizenship Behavior (OCB) Pada Karyawan

Operasional Toko Di Perusahaan Ritel.

97



Putra, R. D., Murtadho, M. A., Isnaini, M., & Afgani, M. W. (2025). Design
Penelitian Kuantitatif: Pengertian dan Macam-macam Jenisnya. EDU
SOCIETY: JURNAL PENDIDIKAN, ILMU SOSIAL DAN
PENGABDIAN KEPADA MASYARAKAT, 5(3), 191-199.

Putri, P. A., & Ratnaningsih, 1. Z. (2020). Hubungan Antara Psychological
Empowerment Dengan Perilaku Kewargaan Organisasi Pada Karyawan
Perusahaan Distributor PT. X. Jurnal Empati, 7(1), 352-361.

Renggo, Y. R., & Kom, S. (2022). Populasi Dan Sampel Kuantitatif. Metodologi
Penelitian Kuantitatif, Kualitatif Dan Kombinasi, 43.

Risnawati, E. (2015). Pengaruh pemberdayaan dan motivasi terhadap
organizational citizenship behavior guru SD Negeri di Kecamatan Bekasi
Selatan. Jurnal Manajemen Pendidikan, 6(1), 1057-1066.

Robbins, S. P., & Judge, T. (2009). Organizational behavior. Pearson South Africa.

Ruiz-Palomino, P., Zoghbi-Manrique-de-Lara, P., & Silva, G. M. (2023). How
temporary/permanent employment status and mindfulness redraw employee
organizational citizenship responses to person-organization fit. Revista de
Psicologia del Trabajo y de las Organizaciones, 39(1), 23-36.

Saleem, A., Nisar, Q. A., & Imran, A. (2017). Organization citizenship behaviour,
psychological empowerment and demographic characteristics: Teachers’
perspective. International Journal of Advanced and Applied Sciences, 4(7),
129-135.

Samsu. (2021). Metode penelitian: Teori dan aplikasi penelitian kualitatif,
kuantitatif, mixed methods, serta research & development. PUSAKA.

Sarwono, T., Supriadi, Y.N., Levianto, J., & Yulivan, 1., (2026). Fostering
Organizational Citizenship Behavior Among Employees in the Indonesian
Retail Industry: The Role of Transformational Leadership and Perceived
Organizational Support Mediated by Work Environment. Illomata
International Journal of Management, 7(1), 332-346.

Seibert, S. E., Wang, G., & Courtright, S. H. (2011). Antecedents and consequences
of psychological and team empowerment in organizations: a meta-analytic

review. Journal of applied psychology, 96(5), 981.

98



Selviana, L., Afgani, M. W., & Siroj, R. A. (2024). Correlational research.
INNOVATIVE: Journal Of Social Science Research, 4(1), 5118-5128.

Sholikhah, C. I. R., & Frianto, A. (2022). Pengaruh Kepuasan Kerja dan Komitmen
Organisasi terhadap Organizational Citizenship Behavior (OCB) pada
Karyawan Tiara Supermarket. Jurnal Ilmu Manajemen, 10(1), 291-301.

Singh, S. K., & Singh, A. P. (2018). Interplay of organizational justice,
psychological empowerment, organizational citizenship behavior, and job
satisfaction in the context of circular economy. Management
Decision, 57(4), 937-952.

Spreitzer, G. M. (1995). Psychological empowerment in the workplace:
Dimensions, measurement, and validation. Academy of management
Journal, 38(5), 1442-1465.

Spreitzer, G. M., Kizilos, M. A., & Nason, S. W. (1997). A dimensional analysis of
the relationship between psychological empowerment and effectiveness
satisfaction, and strain. Journal of management, 23(5), 679-704.

Sugiyono. (2023). Metode penelitian kuantitatif, kualitatif, dan R&D (Edisi 2,
Cetakan ke-5). Alfabeta.

Sukmayanti, N. K., & Sintaasih, D. K. (2018). The effect of perceived
organizational support and psychological empowerment on job
performance with organizational citizenship behavior as mediation. IOSR
Journal of Business and Management, 20(5), 01-08.

Tawil, M. R. (2022). Adaptasi alat ukur organizational citizenship behavior melalui
analisis structural equation model. Syntax Literate; Jurnal 1lmiah Indonesia,
7(2), 2027-2036.

Thomas, K. W., & Velthouse, B. A. (1990). Cognitive elements of empowerment:
An “interpretive” model of intrinsic task motivation. Academy of
management review, 15(4), 666-681.

Widana, I. W., & Muliani, N. P. L. (2020). Uji persyaratan analisis.

Yanti, C. A., & Akhri, 1. J. (2021). Perbedaan uji korelasi pearson, spearman dan
kendall tau dalam menganalisis kejadian diare. Jurnal Endurance, 6(1), 51-
58.

99



Yusuf, A. Muri. 2014. Metode Penelitian Kuantitatif, Kualitatif & Penelitian
Gabungan. Jakarta: Prenadamedia Group.

100



