
 

i 

 

Psychological Challenges in Learning English 

among EFL Students at SMP Yapindo II  
 

 

  

  

Rizqi Amalia 

1202621062 

 

A Skripsi in Partial Fulfilment of the Requirements for the  

Degree of Sarjana Pendidikan 

 

  

 

ENGLISH LANGUAGE EDUCATION STUDY PROGRAM 

FACULTY OF LANGUAGES AND ARTS 

UNIVERSITAS NEGERI JAKARTA 

2026



 

i 

 

LEMBAR PENGESAHAN 

 



 

ii 

 

 

 



 

iii 

 

LEMBAR PERNYATAAN PERSETUJUAN PUBLIKASI 

 



 

iv 

 

ACKNOWLEDGMENT 

First and foremost, I would like to express my deepest gratitude to Allah SWT for His 

blessings, guidance, and strength that enabled me to complete this thesis entitled 

"Psychological Challenges in Learning English among EFL Students at SMP Yapindo II 

Junior High School." 

This thesis would not have been completed without the support, guidance, and assistance 

of many individuals. Therefore, I would like to express my sincere gratitude and 

appreciation to: 

1. Prof. Dr. Ilza Mayuni, M.A., my first advisor, for her invaluable guidance, 

constructive feedback, patience, and encouragement throughout the process of 

completing this thesis. 

2. Tara Mustikaning Palupi, M.Hum., my second advisor, for her valuable 

suggestions, continuous support, and guidance during the completion of this study. 

3. All lecturers of the English Language Education Study Program, Faculty of 

Languages and Arts, Universitas Negeri Jakarta, for the knowledge, experiences, 

and inspiration they shared throughout my academic journey. 

4. The Principal of SMP Yapindo II Junior High School, for granting permission and 

providing the opportunity to conduct this research at the school. 

5. The English teachers and all students of SMP Yapindo II Junior High School, who 

willingly participated in this study and contributed valuable information to this 

research. 

6. My beloved family, especially Ayah Iqbal, Ayah Bobby, Bunda Beda, and Bunda 

Fitri and my sibling, for their unconditional love, endless prayers, unwavering 

encouragement, patience, and sacrifices throughout my academic journey. Thank 

you for always believing in me and standing by my side through every challenge. 

7. My dearest friends April, Jule, Tisa, Sekar, Dera, Safira, Medina, Intan and Agri, 

thank you for your kindness, motivation, laughter, prayers, and unforgettable 

memories. Your presence has made this journey more meaningful, and I am truly 

grateful to have all of you by my side. 

8. My relatives, whose names cannot be mentioned one by one, thank you for your 

prayers, encouragement, and support throughout this journey. 

9. Everyone who has contributed directly or indirectly to the completion of this thesis 

and whose names cannot be mentioned individually.  

10. Last but not least, I would like to express my deepest appreciation to myself for not 

giving up despite all the challenges, setbacks, doubts, and exhausting moments 

throughout this journey. Thank you for choosing to keep going, for staying 

resilient, and for believing that every effort would eventually lead to this 

achievement. Completing this thesis is not only an academic accomplishment but 



 

v 

 

also a reminder that perseverance, patience, and faith can overcome even the most 

difficult obstacles. 

Finally, I realize that this thesis is far from perfect. Therefore, I sincerely welcome 

constructive criticism and suggestions for future improvement. I hope that this study will 

provide valuable contributions to the field of English language education, particularly in 

understanding psychological challenges experienced by EFL students. 

Jakarta, 5 Agustus 2026 

 

 

Rizqi Amalia 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

vi 

 

TABLE OF CONTENTS 

 

Psychological Challenges in Learning English among EFL Students at SMP Yapindo II ... i 

2026 ...................................................................................................................................... i 

LEMBAR PENGESAHAN .................................................................................................. i 

LEMBAR PERNYATAAN ORISINILITAS ....................................................................... ii 

LEMBAR PERNYATAAN PERSETUJUAN PUBLIKASI .............................................. iii 

ACKNOWLEDGMENT .................................................................................................... iv 

TABLE OF CONTENTS .................................................................................................... vi 

LIST OF TABLES .............................................................................................................. ix 

LIST OF FIGURES ............................................................................................................ xi 

LIST OF APPENDICES .....................................................................................................xii 

ABSTRACT ...................................................................................................................... xiii 

ABSTRAK ......................................................................................................................... xiv 

CHAPTER 1 ........................................................................................................................ 1 

INTRODUCTION ............................................................................................................... 1 

1.1 Background .................................................................................................................... 1 

1.2 Problem Statement ......................................................................................................... 4 

1.3 Research Question ......................................................................................................... 4 

1.4 Research Objectives....................................................................................................... 5 

1.5 Limitations ..................................................................................................................... 5 

1.6 Benefits of the Research ................................................................................................ 6 

1.7 Novelty of the Research................................................................................................. 6 

1.8 Clarification of Key Terms ............................................................................................ 7 

CHAPTER 2 ........................................................................................................................ 9 

LITERATURE REVIEW .................................................................................................... 9 

2.1 English Language Learning ........................................................................................... 9 

2.2 Psychological Challenges in English Language Learning........................................... 11 

2.2.1 Definition and Types of Psychological Challenges in EFL .............................. 11 

2.2.2 Anxiety in English Language Learning ............................................................. 12 

2.2.3 Fear of Making Mistakes in English Language Learning ................................. 14 

2.2.4 Low Self-Confidence in English Language Learning ....................................... 16 

2.2.5 Low Motivation in English Language Learning ............................................... 17 

2.2.6 Boredom and Frustration in English Language Learning ................................. 19 



 

vii 

 

2.3 Factors Contributing to Students' Psychological Challenges in English Language 

Learning ............................................................................................................................. 21 

2.4 Coping Strategies in English Language Learning ....................................................... 23 

2.5 Related Research ......................................................................................................... 25 

2.6 Conceptual Framework ................................................................................................ 28 

CHAPTER 3 ...................................................................................................................... 30 

RESEARCH METHODOLOGY ...................................................................................... 30 

3.1 Research Method ......................................................................................................... 30 

3.2 Time and place of research .......................................................................................... 31 

3.2.1 School Identity .................................................................................................. 31 

3.2.2 Participant of the study ...................................................................................... 32 

3.2.3 Research Location ............................................................................................. 33 

3.3 Data Sources ................................................................................................................ 34 

3.4 Population and Sample ................................................................................................ 35 

3.5 Data Collection Technique .......................................................................................... 36 

3.6 Research Instruments ................................................................................................... 39 

3.7 Data Analysis Techniques ........................................................................................... 43 

3.8 Validity and Reliability................................................................................................ 46 

CHAPTER 4 ...................................................................................................................... 47 

FINDINGS AND DISCUSSION ...................................................................................... 47 

4.1 Research Findings ........................................................................................................ 47 

4.1.1 Findings Related to Research Question 1: Psychological Challenges Experienced by 

Students (Findings from Open-Ended Questionnaire) ...................................................... 47 

4.1.1.1 Anxiety in English Learning .......................................................................... 47 

4.1.1.2 Fear of Making Mistakes ............................................................................... 49 

4.1.1.3 Low Self-Confidence ..................................................................................... 51 

4.1.1.4 Learning Motivation ....................................................................................... 53 

4.1.1.5 Boredom and Frustration ................................................................................ 55 

4.1.2 Findings Related to Research Question 1: Psychological Challenges Experienced by 

Students (Findings from Semi-Structured Interviews) ...................................................... 58 

4.1.2.1 Anxiety in English Learning .......................................................................... 58 

4.1.2.2 Fear of Making Mistakes ............................................................................... 61 

4.1.2.3 Low Self-Confidence ..................................................................................... 64 

4.1.2.4 Learning Motivation ....................................................................................... 67 

4.1.2.5 Boredom and Frustration ................................................................................ 70 



 

viii 

 

4.1.3 Findings Related to Research Question 2: Factors Contributing to Students 

Psychological Challenges (Findings from Open-Ended Questionnaires) ......................... 73 

4.1.3.1 Learning Difficulties ...................................................................................... 74 

4.1.3.2 Learning Environment ................................................................................... 76 

4.1.3.3 Learning Engagement .................................................................................... 79 

4.1.4 Findings Related to Research Question 2: Factors Contributing to Students 

Psychological Challenges (Findings from Semi-Structured Interview) ............................ 80 

4.1.4.1 Learning Difficulties ...................................................................................... 81 

4.1.4.2 Learning Environment ................................................................................... 84 

4.1.4.3 Learning Engagement .................................................................................... 88 

4.1.5 Findings Related to Research Question 3: Coping Strategies Used by Students 

(Findings from Open-Ended Questionnaire) ..................................................................... 90 

4.1.6 Findings Related to Research Question 3: Coping Strategies Used by Students 

(Findings from Semi-Structured Interviews) ..................................................................... 92 

4.2 Discussion .................................................................................................................... 99 

4.2.1 Discussion of Anxiety ....................................................................................... 99 

4.2.2 Discussion of Fear of Making Mistakes .......................................................... 101 

4.2.3 Discussion of Low Self-Confident .................................................................. 103 

4.2.4 Discussion of Low Motivations ...................................................................... 105 

4.2.5 Discussion of Boredom and frustration ........................................................... 107 

4.2.6 Discussion of Factors Contributing to Psychological Challenges .................. 109 

4.2.7 Discussion for Coping strategies ..................................................................... 112 

CHAPTER 5 .................................................................................................................... 114 

CONCLUSIONS, IMPLICATIONS AND RECOMMENDATIONS ............................. 114 

5.1 Conclusions ............................................................................................................... 114 

5.2 Implications ............................................................................................................... 115 

5.3 Study Limitations ...................................................................................................... 116 

5.4 Recommendations...................................................................................................... 117 

REFERENCE .................................................................................................................. 118 

APPENDICES ................................................................................................................. 122 

ABOUT THE AUTHOR ................................................................................................. 132 

 

 

 



 

ix 

 

 

LIST OF TABLES 

 

Table 3.1 School Identity ................................................................................................... 38 

Table 3.2 Number of Teachers and Students at SMP Yapindo II ....................................... 38 

Table 3.3 Learning Group Data ......................................................................................... 39 

Table 3.4 Location ............................................................................................................. 40 

Table 3.5 Data Collection Technique ................................................................................. 45 

Table 3.6 Open-Ended Questionnaire Framework adapted from Horwitz et al. (1986), 

Bandura (1977), Dörnyei (1994), Wang and Xie (2024), and Lazarus and Folkman (1984).

 ........................................................................................................................................... 47 

Table 3. 7 Semi-Structured Interview Guide adapted from Horwitz et al. (1986), Bandura 

(1977), Dörnyei (1994), Wang and Xie (2024), and Lazarus and Folkman (1984). ......... 49 

Table 4.1 Representative Initial Codes for the Anxiety Category Identified from the Open-

Ended Questionnaire .......................................................................................................... 57 

Table 4.2 Representative Initial Codes for the Fear of Making Mistakes Category Identified 

from the Open-Ended Questionnaire ................................................................................. 59 

Table 4.3 Representative Initial Codes for the Low Self-Confidence Category Identified 

from the Open-Ended Questionnaire ................................................................................. 61 

Table 4.4 Representative Initial Codes for the Learning Motivation Category Identified 

from the Open-Ended Questionnaire ................................................................................. 63 

Table 4.5 Representative Initial Codes for Boredom and Frustration Category Identified 

from the Open-Ended Questionnaire ................................................................................. 66 

Table 4.6 Representative Initial Codes for the Anxiety Category Identified from the Semi-

Structured Interviews ......................................................................................................... 68 

Table 4.7 Representative Initial Codes for the Fear of Making Mistakes Category Identified 

from the Semi-Structured Interviews................................................................................. 71 

Table 4.8 Representative Initial Codes for the Low Self-Confidence Category Identified 

from the Semi-Structured Interviews................................................................................. 74 

Table 4.9 Representative Initial Codes for the Learning Motivation Category Identified 

from the Semi-Structured Interviews................................................................................. 77 

Table 4.10 Representative Initial Codes for the Boredom and Frustration Category 

Identified from the Semi-Structured Interviews ................................................................ 81 



 

x 

 

Table 4.11 Representative Initial Codes for the Learning Difficulties Category Identified 

from the Open-Ended Questionnaires ............................................................................... 84 

Table 4.12 Representative Initial Codes for Teacher-Related Factors and Classroom 

Environment Identified from the Open-Ended Questionnaires ......................................... 87 

Table 4.13 Representative Initial Codes for the Learning Boredom Category Identified from 

the Open-Ended Questionnaires ........................................................................................ 89 

Table 4.14 Representative Initial Codes for the Learning Difficulties, Pronunciation 

Difficulty, and Vocabulary Difficulty Categories Identified from the Semi-Structured 

Interviews .......................................................................................................................... 91 

Table 4.15 Representative Initial Codes for the Teacher-Related Factors and Classroom 

Environment Categories Identified from the Semi-Structured Interviews ........................ 95 

Table 4.16 Representative Initial Codes for the Learning Boredom Category Identified from 

the Semi-Structured Interviews ......................................................................................... 98 

Table 4.17 Representative Initial Codes for the Coping Strategy Categories Identified from 

the Open-Ended Questionnaires ...................................................................................... 100 

Table 4.18 Representative Initial Codes for the Independent Learning Category Identified 

from the Semi-Structured Interviews............................................................................... 103 

Table 4.19 Representative Initial Codes for the Seeking Support Category Identified from 

the Semi-Structured Interviews ....................................................................................... 104 

Table 4.20 Representative Initial Codes for the Self-Regulation Strategies Category 

Identified from the Semi-Structured Interviews .............................................................. 106 

Table 4.21 Representative Initial Codes for the Positive Adaptation Category Identified 

from the Semi-Structured Interviews............................................................................... 107 

 

 

 

 

 

 

 

 

 

 



 

xi 

 

LIST OF FIGURES 

Figure 2.1 Conceptual Framework .................................................................................... 33 

Figure 3.1 Six Phases of Thematic Analysis (Adapted from Braun & Clarke, 2006; Ahmed 

et al., 2025).........................................................................................................................50 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xii 

 

 

LIST OF APPENDICES 

Appendix A. Open-Ended Questionnaire ....................................................................... 129 

Appendix B. Semi Structured Interview ......................................................................... 131 

Appendix C. Research Documentations ......................................................................... 136 

Appendix D. Thematic Analysis Coding ........................................................................ 137 

Appendix E. Research Permission ................................................................................. 138 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xiii 

 

ABSTRACT 

Rizqi Amalia. 2026. Psychological Challenges in Learning English among EFL 

Students at SMP Yapindo II Junior High School. An undergraduate Thesis. English 

Language Education Study Program, Faculty of Languages and Arts, Universitas 

Negeri Jakarta. 

English as a Foreign Language (EFL) learners often experience psychological 

challenges that influence their participation and learning experiences. This study 

aimed to investigate the psychological challenges experienced by students at SMP 

Yapindo II, the factors contributing to these challenges, and the coping strategies 

they employed during English language learning. A descriptive qualitative approach 

was employed. Data were collected from 108 students through open-ended 

questionnaires and from 10 purposively selected students through semi-structured 

interviews. The data were analyzed using Braun and Clarke’s (2006) thematic 

analysis. The findings revealed five major psychological challenges: anxiety, fear 

of making mistakes, low self-confidence, low motivation, and boredom or 

frustration. Anxiety and fear of making mistakes were the most frequently reported 

challenges, particularly during speaking activities and classroom participation. The 

contributing factors included limited English proficiency, pronunciation and 

vocabulary difficulties, challenging learning materials, negative peer reactions, 

classroom conditions, and teacher-related factors. To cope with these challenges, 

students employed various strategies, including self-calming, praying, independent 

learning, using dictionaries and digital resources, seeking support from teachers 

and peers, and maintaining positive attitudes toward mistakes. The findings support 

previous theories highlighting the importance of psychological factors in EFL 

learning and demonstrate that students’ emotional experiences are closely 

influenced by both individual and classroom-related factors. In conclusion, 

psychological challenges significantly affect students’ English learning 

experiences. Therefore, English teachers and schools should foster supportive 

classroom environments, encourage positive peer interactions, and promote 

effective coping strategies to enhance students’ confidence, participation, and 

overall engagement in English learning. 

 

Keywords: psychological challenges, EFL students, English language learning, 

coping strategies, qualitative study 
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ABSTRAK 

Rizqi Amalia. 2026. Psychological Challenges in Learning English among EFL 

Students at SMP Yapindo II Junior High School. A Skripsi. Program Studi 

Pendidikan Bahasa Inggris, Fakultas Bahasa dan Seni, Universitas Negeri Jakarta. 

Peserta didik yang mempelajari bahasa Inggris sebagai bahasa asing (English as a 

Foreign Language / EFL) sering mengalami berbagai tantangan psikologis yang 

memengaruhi partisipasi serta pengalaman belajar mereka. Penelitian ini bertujuan 

untuk menginvestigasi tantangan psikologis yang dialami oleh siswa di SMP 

Yapindo II, faktor-faktor yang berkontribusi terhadap tantangan tersebut, serta 

strategi koping yang mereka gunakan selama pembelajaran bahasa Inggris. 

Penelitian ini menggunakan pendekatan kualitatif deskriptif. Data dikumpulkan 

dari 108 siswa melalui kuesioner terbuka (open-ended questionnaire) dan dari 10 

siswa yang dipilih secara purposive melalui wawancara semi-terstruktur. Data 

dianalisis menggunakan analisis tematik Braun dan Clarke (2006). Hasil penelitian 

mengungkapkan lima tantangan psikologis utama, yaitu kecemasan (anxiety), 

ketakutan melakukan kesalahan (fear of making mistakes), rendahnya rasa percaya 

diri (low self-confidence), rendahnya motivasi (low motivation), serta kebosanan 

atau frustrasi (boredom or frustration). Kecemasan dan ketakutan melakukan 

kesalahan merupakan tantangan yang paling sering dilaporkan, terutama ketika 

siswa mengikuti kegiatan berbicara dan berpartisipasi di kelas. Faktor-faktor yang 

berkontribusi terhadap tantangan tersebut meliputi keterbatasan kemampuan 

bahasa Inggris, kesulitan dalam pengucapan dan kosakata, materi pembelajaran 

yang menantang, respons negatif dari teman sebaya, kondisi kelas, serta faktor yang 

berkaitan dengan guru. Untuk mengatasi tantangan tersebut, siswa menerapkan 

berbagai strategi, seperti menenangkan diri, berdoa, belajar secara mandiri, 

menggunakan kamus dan sumber belajar digital, mencari dukungan dari guru dan 

teman sebaya, serta mempertahankan sikap positif terhadap kesalahan. Temuan 

penelitian ini mendukung teori-teori sebelumnya yang menekankan pentingnya 

faktor psikologis dalam pembelajaran EFL serta menunjukkan bahwa pengalaman 

emosional siswa sangat dipengaruhi oleh faktor individu maupun faktor yang 

berkaitan dengan lingkungan kelas. Sebagai kesimpulan, tantangan psikologis 

memberikan pengaruh yang signifikan terhadap pengalaman belajar bahasa Inggris 

siswa. Oleh karena itu, guru bahasa Inggris dan pihak sekolah perlu menciptakan 

lingkungan kelas yang suportif, mendorong interaksi positif antarsiswa, serta 

mempromosikan strategi koping yang efektif untuk meningkatkan rasa percaya diri, 

partisipasi, dan keterlibatan siswa secara keseluruhan dalam pembelajaran bahasa 

Inggris. 

 

Keywords: psychological challenges, EFL students, English language learning, 

coping strategies, qualitative study
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