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Universitas Negeri Jakarta, 2026 

ABSTRAK 

 

Mahasiswa atlet menghadapi tantangan menjalani peran ganda sebagai mahasiswa 

dan atlet yang berpotensi menimbulkan kesulitan akademik namun tidak selalu 

diikuti dengan perilaku mencari bantuan akademik yang efektif. Penelitian ini 

bertujuan untuk memahami proses pencarian bantuan akademik (academic help-

seeking) pada mahasiswa atlet berprestasi di Universitas Negeri Jakarta mencakup 

pengalaman hidup menjalani peran ganda, pola pencarian bantuan akademik, serta 

faktor-faktor yang memengaruhinya. Penelitian ini menggunakan pendekatan 

kualitatif studi kasus dengan desain multiple case. Partisipan dipilih melalui 

teknik purposive sampling yaitu dua mahasiswa aktif Universitas Negeri Jakarta 

yang berstatus atlet berprestasi tingkat nasional dan mengalami hambatan 

akademik. Data dikumpulkan melalui wawancara semi terstruktur dan dianalisis 

menggunakan teknik time series analysis, pattern matching analysis, serta 

explanation building. Hasil penelitian menunjukkan bahwa identitas sebagai atlet 

pada kedua subjek jauh lebih dominan dibandingkan identitas sebagai mahasiswa. 

Pola pencarian bantuan akademik kedua subjek menunjukkan satu subjek 

cenderung pasif dan menghindar meski bantuan ditawarkan, sedangkan subjek 

lain lebih aktif mencari bantuan namun kurang konsisten menindaklanjutinya. 

Keduanya lebih memercayai sumber bantuan yang dekat secara relasional 

dibandingkan jalur formal seperti dosen pembimbing akademik. Perilaku mencari 

bantuan dibentuk oleh faktor pendorong seperti kedekatan relasional dan 

kesamaan pengalaman, serta faktor penghambat seperti ketakutan akan evaluasi 

negatif. Temuan ini memberi pemahaman baru mengenai pentingnya dukungan 

yang diberikan secara proaktif bagi mahasiswa atlet dalam mengatasi kesulitan 

akademik. 

Kata kunci: mahasiswa atlet, kesulitan akademik, pencarian bantuan akademik, 

studi kasus. 
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THE DYNAMICS OF ACADEMIC HELP-SEEKING IN HIGH-

ACHIEVEMENT STUDENT ATHLETES EXPERIENCED ACADEMIC 

OBSTACLES 

Thesis 

 

Jakarta: Master of Science Psychology, Faculty of Psychology, 

Universitas Negeri Jakarta, 2026 

ABSTRACT 
 

Student-athletes face the challenge of juggling dual roles as students and athletes, 

which can lead to academic difficulties but is not always accompanied by effective 

academic help-seeking behavior. This study aims to understand the process of 

academic help-seeking among high-achieving student-athletes at Jakarta State 

University, including their experiences of juggling dual roles, patterns of 

academic help-seeking, and the factors that influence these behaviors. This study 

employs a qualitative case study approach with a multiple-case design. 

Participants were selected through purposive sampling: two active students at 

Jakarta State University who are high-achieving athletes at the national level and 

are experiencing academic obstacles. Data were collected through semi-

structured interviews and analyzed using time series analysis, pattern matching 

analysis, and explanation building. The results indicate that the identity as athlete 

more dominant than as students for both subjects. The patterns of seeking 

academic assistance among the two subjects showed that one subject tended to be 

passive and avoidant even when help was offered, while the other subject was 

more active in seeking help but less consistent in following through. Both placed 

greater trust in sources of assistance with whom they had close personal 

relationships rather than formal channels such as academic advisors. Their 

behavior in seeking assistance was shaped by motivating factors such as 

relational closeness Help-seeking behavior is shaped by facilitating factors such 

as relational closeness and shared experiences, as well as inhibiting factors such 

as fear of negative evaluation. These findings provide new insights into the 

importance of proactively offering support to student-athletes in overcoming 

academic difficulties. 

Keywords: student-athletes, academic difficulties, seeking academic help, case 

studies. 
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