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ABSTRAK 

Ghina Muthmainnah Zain. Pengaruh Sustainability Report, Intellectual Capital, 

dan Credit Risk terhadap Kinerja Keuangan Perusahaan Fintech di Indonesia. 

Skripsi. Jakarta: Program Studi S-1 Manajemen, Fakultas Ekonomi dan Bisnis, 

Universitas Negeri Jakarta, 2026. 

 

Penelitian ini bertujuan untuk menganalisis pengaruh Sustainability Report (SR), 

Intellectual Capital (VAIC), dan Credit Risk (NPL) terhadap Kinerja Keuangan 

(ROA) dengan Firm Size sebagai variabel kontrol pada perusahaan bank digital 

(Fintech) yang terdaftar di Bursa Efek Indonesia (BEI) periode 2019–2024. 

Penelitian ini dibangun di atas landasan grand theory yaitu Teori Legitimasi 

(Legitimacy Theory) dan Teori Sinyal (Signaling Theory), serta didukung oleh 

middle-range theory yaitu Teori Berbasis Sumber Daya (Resource-Based View / 

RBV). Menggunakan teknik purposive sampling, diperoleh sampel sebanyak 13 

perusahaan dengan total 78 observasi data panel seimbang (balanced panel). 

Analisis data mengeksekusi metode Feasible Generalized Least Squares (FGLS) 

untuk mengoreksi pelanggaran asumsi heteroskedastisitas ekstrem, serta dilengkapi 

dengan pengujian ketahanan model (robustness check). Hasil penelitian secara 

empiris membuktikan bahwa Intellectual Capital berpengaruh positif dan 

signifikan terhadap ROA, yang menegaskan relevansi Resource-Based View bahwa 

keunggulan bersaing entitas fintech yang bersifat asset-light sangat bertumpu pada 

efisiensi modal intelektual. Sementara itu, Sustainability Report dan Credit Risk 

terbukti tidak berpengaruh signifikan terhadap Kinerja Keuangan, yang 

menunjukkan bahwa pengungkapan ESG masih dipersepsikan sebagai compliance 

cost dan risiko kredit telah terantisipasi oleh batas margin bunga yang tinggi (high-

yield) selama periode Tech Winter. Variabel kontrol Firm Size terbukti berpengaruh 

positif dan signifikan, mengonfirmasi berlakunya prinsip economies of scale. 

 

Kata Kunci: Sustainability Report, Intellectual Capital, Credit Risk, Kinerja 

Keuangan, Bank Digital, Feasible Generalized Least Squares (FGLS). 
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ABSTRACT 

Ghina Muthmainnah Zain. The Effect of Sustainability Report, Intellectual 

Capital, and Credit Risk on the Financial Performance of FinTech Companies 

in Indonesia. Undergraduate Thesis. Jakarta: Management Study Program, 

Faculty of Economics and Business, Universitas Negeri Jakarta, 2026. 

 

This study aims to analyze the effect of Sustainability Report (SR), Intellectual 

Capital (VAIC), and Credit Risk (NPL) on Financial Performance (ROA), with 

Firm Size as a control variable, in digital banking (Fintech) companies listed on the 

Indonesia Stock Exchange (IDX) for the 2019–2024 period. This research is 

constructed upon the foundation of grand theories, namely Legitimacy Theory and 

Signaling Theory, supported by a middle-range theory, namely the Resource-Based 

View (RBV). Using a purposive sampling technique, a sample of 13 companies 

with a total of 78 balanced panel data observations was obtained. The data analysis 

executed the Feasible Generalized Least Squares (FGLS) method to correct for 

extreme heteroskedasticity violations, complemented by model robustness tests. 

The empirical results prove that Intellectual Capital has a positive and significant 

effect on ROA, reinforcing the relevance of the Resource-Based View that the 

competitive advantage of asset-light fintech entities heavily relies on intellectual 

capital efficiency. Meanwhile, Sustainability Report and Credit Risk were proven 

to have no significant effect on Financial Performance, indicating that ESG 

disclosures are still perceived as a compliance cost, and credit risks have been 

anticipated by high interest margin buffers (high-yield) during the Tech Winter 

period. The control variable, Firm Size, was proven to have a positive and 

significant effect, confirming the applicability of economies of scale principles. 

 

Keywords: Sustainability Report, Intellectual Capital, Credit Risk, Financial 

Performance, Digital Bank, Feasible Generalized Least Squares (FGLS). 
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